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5)  Name of the HEI 
    Macquarie University 
    NSW 2109 AUSTRALIA 

6)  Person completing the questionnaire, position and contact details 
Please add any other staff (position) who help you completing the questionnaire. 
    Ms Barb McLean, Executive Officer, Office of the Provost 
    Tel: +61 2 9850 9957 
    Email: barb.mclean@vc.mq.edu.au 
     
    Prof Judyth Sachs, Deputy Vice-Chancellor (Provost) 
    Mr Siu-Kui Ho, Head, Management Information Unit 
    Ms Bronwyn Kosman, Project Manager 
    Dr Maree Gosper, Learning and Teaching Centre 

7)  Number of students of the institution (full time equivalent students) 
    21,205 (2007 Calendar Year) 

8)  Proportion of Bachelor/Masters/Doctoral degress/ Other degrees offered (use figures and %) 
    Doctorate (Research and Coursework) - 917 / 4.3% 
    Masters (Research and Coursework) - 4034 / 19% 
    Other Postgraduate Programs - 1095 / 5.2% 
    Bachelor (including Honours) - 14,310 / 67.5% 
    Other Undergraduate Degrees - 91 / 0.4% 
    Non Award - 758 / 3.6% 

9)  Full time equivalent number of teaching staff and number of teacher-to-student ratio 

    Full Time Equivalent numbers of teaching staff - 886.9  
    Teacher-to-Student ratio - 22:2 

10)  In major teaching fields, can you please show the breakdown using the list below, of the students bodies 
(figures or percentage of students enrolled). 
Humanities (philosophy, history, literature, linguistic, sociology..) : 
    49,681 - 32.5% 

11)  Science: 
    14,797 - 9.7% 

12)  Health/Medicine: 
    5,512 - 3.6% 

13)  Law: 
    (Included in Humanities and Business/Management) 

14)  Economics: 
    (Included in Business/Management) 

15)  Business/management: 
    59,943 - 39.2% 

16)  Art: 
    5,534 - 3.6% 

17)  Engineering: 
    490 - 0.3% 

18)  Education: 



    11,174 - 7.3% 

19)  In case the list above is irrelevant to your institution, please use the comment box below to show specific 
breakdown of students using your own classification. 
    Information Technology - 4,547 - 3.0% 
    Architecture & Building - 150 - 0.1% 
    Agriculture, Environmental & Related Studies - 1,141 - 0.7% 

20)  Does your institution select the students? 
Please specify at which level 
    Yes, the University sets the Criteria for entry, at all levels 

21)  What are the main commitments of the institution aimed at enhancing the quality of its teaching? 

 1 is high 4 is 
low 

Initial recruitment process of teaching staff 1  

Continuing education for faculty 2  

Institutional policy design, monitoring and implementation 1  

Programme design, programme monitoring and implementation 1  

Student evaluation (i.e. evaluation, achieved by the students, of the programmes or of their learning 
experience or of the learning environment) 

1  

Professional development to pedagogy (pedagogical tools, teachers behaviour and attitudes) 2  

Funds to promote motivative teaching 1  

Prize endowment for 'good' teachers or remarkable QT initiated by teachers 1  

Support to organisations, management of programmes at teachers level 2  

Support to organisation, management of programmes at institutional level (departmental or institutional level) 2  

Support to teaching and learning environment (libraries, computing facilities, virtual learning environment...) 1  

Support to students(eg. councelling service, career advice, mentoring, students associations...) 1  

Feedback loop of the QT initiatives on the teaching experience 2  

Support to student learning (initiatives helping students to work efficiently) 2  
 

22)  IMPORTANT: What is (are) the specific QT initiative(s) your institution woud like to address particularly 
through this questionnaire (1 to 3 QT initiatives): 
Please specify: 
    1. Performance Cultures of Teaching Project - emerging out of a Carrick Institute for Higher Education research project, 
called Teaching Quality Indicators 
    http://www.mq.edu.au/provost/activities/research/teachingquality.html 
     
    2. Review of Academic Programs - a whole-of-University review of "the Macquarie degree" 
    http://www.mq.edu.au/provost/reports/curriculum_review.html 
     
    3. Blueprint for the Future: technologies in Learning and Teaching - which grew out of a benchmarking exercise 
    http://www.mq.edu.au/provost/reports/docs/ebenchmarking_report.pdf 

23)  Is your institution accredited or externally adjudged in relation to quality assurance or enhancement at 
institutional level? 
    Yes (0)  

24)  Additional comments? 

    Macquarie University was established by an Act of Parliament and is a self-accrediting body, however the Australian 
Government has established the Australian Universities Quality Agency (AUQA) which makes regular peer review visits to 
Australian universities. 

25)  When has the most recent accreditation or evaluation occured at institutional level and at programme 
level? 
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    October 2002, with the next Review visit due to commence 4th May 2009 

26)  2) External Agency  
    Australian Universities Quality Agency (AUQA) 

27)  What are the main methods used to accreditate or to adjudge the institution in relation to quality 
assurance or engagement? 
1) Self-evaluation + peer review: 
    The Review visit is organised around a Performance Portfolio written by the University; which is peer reviewed by a Panel 
of 4 to 5 peers and an Audit Director from AUQA 

28)  3) Professional bodies 
    Through the University's Academic Senate, Macquarie is self-accrediting for all its programs of study. However professional 
bodies do undertake accreditation visits to accredit programs for entry to professions. 

29)  What are the main methods used to accreditate programmes? 
1) Self-evaluation + peer review: 
    Yes 

30)  What is the scope covered by the accreditation or the process in relation to quality assurance or 
enhancement (on teaching aspects only)? 

 1 is high 4 is low 

Academic content of programmes 2  

Recruitment process of teaching staff 3  

Human resources policy 3  

Pedagogy 2  

Facilities for teaching and learning 3  

Quality assurance set up by the institution to support quality teaching 1  

Impact of student experience 1  
 

31)  If case the institution is not accredited in your coutnry or in your region, what can be the consequences? 

 1 is high 4 is low 

No funding or less funding received 4  

The institution cannot operate 4  

The institution is obliged to undertake corrective actions 1  

No consequence 4  
 

32)  What reforms has your institution engaged in after the evaluation, in order to obtain full accreditation 
and/or to take into account the recommendations of the evaluators? 
    In response to the 2002 Review by AUQA, Macquarie has: 
     
    1. Appointed a University Secretary/Counsel to strengthen governance 
    2. Reviewed its leadership and appointed a new Executive 
    3. Developed, adopted and is implementing a Quality Enhancement Framework 
    4. Developed a new hierarchy of planning under the University Plan "Macquarie@50" 
    5. Developed Policy Central - to centralise and control all policies, procedures and guidelines 
    6. Established AccessMQ to handle the commercialisation of researchunder the Intellectual Property and 
Commercialisation Management Committee and reporting to the DVC (Research) 
    7. Restructured the Office of the DVC (Development and External Relations) to enhance community engagement, including 
with the Research Park; alumni, and benefaction performance 
    8. Developed of a Macquarie Code of Higher Degree Research (HDR) Practice 
    9. Reviewed all international partnerships 
    10. Development of an Internationalisation Strategic Plan: Internationalisation@MQ 
    11. Reviewed the position and duties of the Dean of Students 
    12. Commenced an Academic Workload formula 
    13. Rolled out a Performance Management and Review System 
    14. Ensured that all casual teaching staff are involved in some professional development around learning and teaching 



(through the Learning and Teaching Centre) 

33)  If the programme is not accredited or if the evaluation reveals poor or bad results, what are the 
consequences for the programme? 

 1 is high 4 is low 

No funding or less funding received 
 

The programme cannot operate 
 

The institution is obliged to undertake corrective actions to make the programme operate 1  

No consequence 
  

34)  Has your institution recently required a private accreditation or evaluation (labelisation, etc) at which 
level? 
    The Macquarie Graduate School of Management has received EQUIS (European Quality Improvement System) 
Accreditation by EFMD (European Foundation for Management Development) and is currently part way through AACSB 
(Association to Advance Collegiate Schools of Business) accreditation. 
     

35)  In your country, to what extent does your institution have the freedom or the autonomy to.... 

 1 is high 4 is low 

Design the programmes 1  

Implement the programmes 1  

Assess the outcomes of the programme 1  

Recruit teachers 1  

Discretion to reward the teachers 1  

Assess the teachers 1  
 

36)  Does your institution (or part thereof) assign certain teachers to specific classes or specific levels (eg. at 
an introductory level)? 
    No 

37)  Do external regulations/guidelines oblige or expect new recruited teachers to be trained initially or on 
continuing education? 
    No 

38)  If you have external regulations or guidelines, how are they organised and impact on your institution?  
    N/A 

39)  If you have internal regulations or guidelines, how are they organised? 
    The Enterprise Bargaining Agreement between the University and its staff requires that student evaluation of units take 
place for each academic member of staff - at least one Unit of Study per annum. 
     
    Currently there is no requirement for teaching staff to have a qualification in teaching, but staff are encouraged to undertake 
professional development (a 3 day program) and more formal Certificate, Diploma and Masters qualifications in teaching 
     
    Promotion activity include a demonstration of teaching impact 

 

Page 3 (23 Points) 

40)   
    * Introduction: profile and context of the institution 
    * Origin and initial steps of the QT initiative 
    * Functioning of the QT initiative 
    * Extension and sustainability of the QT initiative 
    * Progress monitoring and assessment of the QT initiative 
    * Synergy of the QT initiative 
    * Additional comments (optional) 
    * Confidentiality and further issues 
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41)  What is the initiative? 

Describe the QT initiative and give examples: 
    The Performance Cultures of Teaching Project at Macquarie commenced through participation in a national research 
project into Teaching Quality Indicators (the TQI Project). This grew out of a need for an agreed approach to recognising and 
rewarding quality teaching and teachers in higher education. A key aspect of recognising quality teaching is the development 
and implementation of agreed indicators and metrics in universities and across the Australian university sector. It was 
acknowedged that current mechanisms for measuring performance (student questionnaires) were quasi indicators and a shift 
to a performance-based quality assurance culture in higher education dictated the need for more direct measures of teaching 
quality. 
     
    Phase 1 of the Project has identified four dimensions impacting teaching quality and developed indicators around these: 
    1. Institutional Climate and Systems 
    2. Diversity and Inclusivity 
    3. Assessment 
    4. Engagement and Learning Community 
     
    Phase 2 of the project involves the trialling of this framework and measures in 8 Australian Universities, including 
Macquarie University. 

42)  What was the origin of the QT Initiative? 
    External (law, regulation, quality assurance process, accountability...) (0)  

43)  Comments 
    The TQI Project was in response to a requirement by the Australian Government for information on: 
    - international measures of excellence in learning and teaching, and 
    - measuring excellence in teaching and learning - the "best" indicators 
     
    The TQI Project was commissioned by the then Australian Government Department of Education, Science and Technology 
in response to recommendations by the Advisory Group for the Learning and Teaching Performance Fund to the Minister for 
Education, Science and Technology. This was specifically a reaction to the allocation of funding to universities according to 
the "performance" as measured by 2 national instruments - the Graduate Destination Survey (GDS)and the Course 
Experience Questionnaire (CEQ) - both seen by the sector as inappropriate and proxy indicators of teaching quality and 
teaching performance. 

44)  Who prompted the QT initiative within the institution? 

    Decision-making bodies (0)  

45)  Additional comments? 
    The newly appointed Deputy Vice-Chancellor (Provost) was a sponsor of the TQI Project at Macquarie University and was 
the national leader for Phase 2 of the Project. 

46)  Has the QT initiative... 
    Recently just started (0)  

47)  Additional comments? 

    The TQI Project is currently in Phase 2. 

48)  How would you describe the QT initiative? 

Experimental yes  

Established no  
 

49)  Comments 
    The Framework established in Phase 1 is being trialled in 8 pilot universities to test its usefulness. This involves examining 
and revising relevant policies and practices that impact on the quality of teaching and learning, establishing the necessary 
infrastructure and systems to gather and interpret the data and implementing strategies to build a culture that values, 
recognises and rewards teaching quality. 
     



    Following Phase 2 the tools and matrices, case studies and guidelines for implementing the framework will be made widely 
available and promoted within the sector. 

50)  Does it aim at: 
    Enhancing the quality of the teaching (0)  
    Assessing the quality of the teaching (0)  
    Helping teachers to teach efficiently (0)  
    Rewarding teachers that commit themselves to QT (0)  
    Affecting teachers career progression (0)  
    Promoting scholarship and research on teachers (0)  

51)  What is the level of concern regarding the objectives of the QT initiative? 

 1 is high 4 is low 

For the Institution 1  

For teachers 2  

For students 4  
 

52)  Additional concerns? 

    The intention is to test the Framework developed from research in the national and international environment; both to assist 
the pilot universities to improve the quality of their teaching and their reward and recognition structures; and to evaluate the 
Framework. It will lead to a performance culture of learning and teaching being embedded across the institution. Ultimately, 
the TQI Project aims to develop and implement a framework that identifies indicators and outcomes of teaching quality at a 
national, institutional and individual level and have it adopted across the sector. 

53)  Is the QT initiative locally implemented(within a faculty or a department or at lower level)?  
    The TQI Project involves staff from across the insitution and is being led by a member of the Senior Management Tean - 
the DVC (Provost). At Macquaire it will ultimately be implemented via changes to policies and procedures. 

54)  Is the QT initiative disseminated (over several departments, faculties or concerns the whole institution)?  
    The TQI Project concerns the whole institution. 

55)  What is the exact timeline of the QT initiative? 
    Phase 1 completed June 2007 
    Phase 2 will complete December 2008 
     
    Phase 3 will involve the further spread and implementation of the Framework across additional Australian Universities 
     
    Phase 4 will involve the sharing of benchmarking data across the sector (based on the Framework and its metrics) 

56)  Who is dedicated to the project (position, type, number of staff concerned) and how is it done? 
    Project funding provides the appointment of a Project Manager in each of the 8 pilot universities. Macquarie gains 
additional funding for the sponsoring role played by the DVC (Provost). 
     
    Staff from across the University contribute on the basis of their experience, knowledge and position. 
     
    Project monies also support workshops and associated travel and accomodation for the 8 Project Managers and their 
Deputy Vice-Chancellors to meet at least twice per annum. 

57)  Does your institution have a specific body/committee/postholder that centalises or monitors or 
coordinates the support to the QT initiative? 

    A dedicated Steering Group was formed to act as an Advisory Group responsible to the Deputy Vice-chancellor (Provost) to 
oversee the realisation of the TQI Project. Membership is drawn from: 
    Deputy Vice-chancellor (Provost) - Chair 
    Academic Senate 
    Academic Program Committee 
    Coursework Studies Committee 
    Learning and Teaching Centre 
    Dean, Higher Degree Research 
    Dean of Students 
    Academic Registrar 
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    Director, Human Resources 
    University Librarian 
    Academic Staff member (2) 
    Administrative Staff member 
     
    The Project Manager provides executive support to the Group. 

58)  What is the target audience of the QT initiative? 

The target audience represent the beneficiaries, those who are directly concerned and involved by the QT initiative 

 1 is high 4 is low 

New teachers 1  

Current teachers 1  

Bachelor students 2  

Master students 2  

Doctoral students 4  

Administrative staff 3  

Leaders of the institution 1  

Employers 2  
 

59)  Other target audiences? 
    The Higher Education Sector across Australia is the ultimate target audience of the Project. Likewise sectoral interests 
internationally will be a potential audience. 

60)  How many people have attended and which departments have participated (as beneficiaries) in the QT 
initiative so far? 

    Staff across the University in all teaching departments have been involved in either in consultations or sub-projects. 

61)  If individual teachers have been launching their own QT initiative, to what extent does the institution 
support, monitor and/or reward these initiatives? 
    Macquarie has a range of opportunities aimed at supporting and rewarding quality initiatives within learning and teaching. 
These include: 
    - Competitive Grants 
    - Learning and Teaching Priority Grants 
    - Teaching Equipment Scheme 
    - Teaching Index (commencing 2008) 
    - University Learning and Teaching Awards 
    - Macquarie Learning and Teaching Fellowship Scheme 
     
    Additionally, staff are provided with the opportunity to showcase their initiatives through working parties, learning and 
teaching symposia, workshops and forums. 

62)  If your institution or department has launched the QT initiative, what are the tools and procedures used to 
make such initiatives attractive to a potential audience? 
    There has been extensive consultation, workshops and presentations, in addition to acceptance by the University's 
governance committees. 

63)  To what extent the QT initiative has enhanced or clarified the linkage between research activities and 
teaching activities in the institution? 
    The inclusion of the Dean of Higher Degree Research on the TQI Steering Group has facilitated the alignment of research 
with teaching. 

64)  Is there a willingness of the institution to extend the QT initiative? 
    It is intended that including DVCs as well as project managers from each insitution will ensure that the Project is embedded 
into the policies and practices of each of the pilot Universities, and hence will continue beyond the 'official' completion of the 
Pilot Phase in December 2008. 

65)  How has the institution extended, disseminated or permeated the QT initiative in-house? 
    Presentations have been made to the Senior Management Team, all major committees, learning and teaching researchers, 



via a website and through the involvement of staff in the review of the Framework. 

66)  What are the major challenges the QT initiative promoters will have to anticipate, or had to anticipate, in 
order to succeed? 

    Resistance to change that could appear to impact on academic workload and academic freedom. 

67)  In what ways, does your institution encourage discussion of the impacts and the appraisal of the 
efficiency of the QT initiative? 
    Discussion of impacts is encouraged through the Steering Committee and through broad consultation. 
     
    In addition, the development of teaching quality indicators will be embedded into the relevant policy, procedures and 
guidelines, following wide consultation and formal approval. There is a regular review cycle built into this approval process 
that will also involve wide consultation. Staff are also able to request a review at any time if they are concerned about the 
implications of the initiative. 

68)  How is the QT initiative funded? 
special external money, internal resource, amount... 
    The TQI Project is funded by the Carrick Institute for Learning and Teaching in Higher Education, which receives its funding 
from the Federal Government. 
     
    Macquarie receives funding for a Project Manager and additional funding for the leadership of the Project by its DVC 
(Provost) 

69)  How does your institution foresee the next steps for the future of the QT initiative? 
    The project is reinforcing the centrality of learning and teaching performance. The development of indicators of quality 
teaching and alignment with the Performance Development and Review process will guide staff towards enhanced learning 
and teaching performance. The indicators will also provide the opportunity for benchmarking, particularly once the framework 
is rolled out across more universities within Australia. 

70)  Additionally, what could be done to lead the QT initiative to greater success? 
    - extending the deadline and increasing the allocation of funds 
    - having the Framework adopted and actively tested and trialled at other universities 
    - increasing the external awareness of the initiative through presentations at sector conferences. This is commencing with 
various papers being presented to the Australian Univerisities Quality Forum 2008 to be held in Canberra in July 

71)  What are the mechanisms/indicators implemented by the institution to follow-up on the progress of the 
QT intiative? 
    Follow-up and a measurement of impact of the TQI will be undertaken via student surveys. An increased focus on learning 
and teaching should impact positively in improved scores by students. It is further expected that staff satisfaction regarding 
the recognition for their efforts will increase (staff surveys are regularly undertaken). 
     
    Nationally, the adoption of the Framework by increasing numbers of Australian universities will indicate the success of the 
project. 

72)  What is measured when assessing or monitoring the QT initiative? 

    The role, recognition and reward of learning and teaching performance within the University. 

73)  The people who are in charge of the implementation of the QT intiative, who are they accountable to? 
    Within Macquarie the Deputy Vice-Chancellor (Provost) is ultimately responsible for the implementation of the TQI Project, 
and is responsible to the Carrick Institute for the commitment of Project funds. 

74)  Who are responsible for taking stock of the QT intiative's progression and of it's outputs? 
1) The people in charge of QT implementation? 
    The TQI Steering Group 

75)  What criteria did your institution chose to evaluate the success of the QT intiative? 
Please give examples of the criteria. 
    The initial audit of Learning and Teaching policy at Macquaire highlighted two main issues that were impacting on the 
quality of Learning and Teaching performance: 
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    1. The lack of an integrated University-wide approach to policy development and management (and an associated lack of 
documented learning and teaching policies) 
    2. A perceived lack of recognition and reward for quality teaching 
     
    Success of the TQI Project will be measured against how well these two measures are resolved. 

76)  Please give examples of yardsticks or standards to be reached 
    1. Establishment of governance and procedures around learning and teaching policies 
    2. Increased participation by academic staff in University Awards and Grants programs 

77)  To date, what are the main consequences for the teachers and the students of the QT initiative? 
    The funding provided by the TQI Project has elevated the status of learning and teaching within Macquaire and enabled the 
University to engage in benchmarking for quality enhancement.  
     
    It has highlighted the importance and value of quality teaching to the institution, the staff member and students.  
     
    It has generated much discussion about what constitutes quality teaching, how this can best be measured and celebrated 
and the development of sample indicators of quality performance. 
     
    The development of a University-wide policy framework is providing both staff and students with clear policies and 
guidance to direct their performance. 

78)  Has the QT intiative been designed and implemented to be linked to other policies of the institution? If so, 
could you please specify by giving examples. 
1) IT strategy? 
    (a) IT Strategy - the TQI Project has provided the initiative to develop a robust Content Management System for the Web-
management of the University's policies and procedures; to ensure there are clear, unambiguous and consistent statements 
on learning and teaching available to all staff and students 
     
     
     

79)  2) Student services? 
    The development of a central repository of all institutional policies has provided the opportunity to review current practice 
for relevance and appropriateness 
     

80)  3) Staff development policies? 

    The TQP Project will link directly to the work undertaken by the Learning and Teaching Centre to enhance professional 
development of academic staff 
     
     

81)  4) Estate, space and building strategies? 
    Discussions have already commenced on the impact of learning spaces and how these can better enhance student 
learning 
     
     

82)  5) Others? 
    (e) Others - The TQI Project involves a review of all learning and teaching policies. It will have a direct link to the Academic 
Promotions Policy and the Performance Development and Review Process. It is linked to the development of a Quality 
Enhancement Framework and the Learning and Teaching Plan. 

83)  Could you give examples of tools or practices that ensure the coherence amongst the various QT 
intiatives that many occur simultaneously? 
    All projects in the Learning and Teaching Portfolio are being led by the Deputy Vice-Chancellor (Provost)- Prof Judyth 
Sachs. As the chief academic officer at Macquarie, Prof Sachs has strategic oversight for the planning, quality and delivery of 
education. All projects must follow standard protocols of project management, including broad consultation with the University 



community, and adherence to Macquarie's Quality Enhancement Framework. 

84)  Could you give examples of impact of the QT intiatives that concern other domains than solely teaching 
(eg. on teachers mobility, on research activities...)? 

    The TQI Project has provided the impetus for the development of an integrated University-wide policy framework, the 
previous lack of which impacted on the consistency and quality of teaching, learning and the student experience. It has 
allowed for the imperatives of promotion to be aligned with a performance culture of teaching. It has further clarified the 
standards against which staff and students are able to measure performance. 

85)  Within the institution, how is the QT intiative articulated with other initiatives undertaken by other 
departments, by senior decision-making bodies, by committees and by other individuals? 

    The TQI Project has received a high profile for its positive reinforcement of the improtance of learning and teaching to 
Macquarie's goals. Members of the TQI Steering Group are representative of the major decision-making areas of the 
University and are thus able to connect activities from a range of areas. 
     
    The Project is both driven and drives quality teaching initiatives undertaken across the University. In many ways it has 
provided the necessary basis for the development of a range of related initiatives (development of a comprehensive 
Assessment Policy; review of the Academic Promotions Policy to more explicitly embed learning and teaching; the 
development of an integrated policy framework). 

86)  Outside the institution, how is the QT intiative articulated with other initiatives undertaken by other 
departments, by senior decision-making bodies, by committees and by other individuals? 

    The TQI Project has provided an open forum for the exchange of ideas and development of a community of practice. The 
eight universities involved in the pilot project meet regularly to discuss progress, issues and share good practice. The Deputy 
Vice-Chancellors exchange experience and ideas. 

87)  Could you give examples of how your institution makes sure that the QT initiative is articulated with the 
strategy or the key objectives of the institution? 
    The TQI Project is aligned with the aspirational document "Macquarie@50" which outlines Macquarie's gloabl vision. The 
Project will also align with the 2008-2012 Directions Document currently under development. 
     
    The TQI Project is also being aligned with the 2009-2011 Research Strategic Plan to ensure complementarity of vision, 
direction and aim. 

88)  Is the QT initiative part of, or, an incentive, to build a 'quality culture' in your institution? 

    Macquarie as a whole is enhancing its quality culture. The TQI Project is aimed at developing a performance culture of 
teaching at the University within its Quality Enhancement Framework. 

89)  To some extent, is the QT initiative bound to a specific identity of your institution? 

    The advantage of the Framework and metrics established by the TQI Project is that it is able to be adapted and used 
across a range of universities. 

90)  Is the QT initiative part of the promotion of the institution? 

    The development of a performance quality of teaching will not only enhance the reputation of the institution, but will also 
directly and positively impact on student learning and the quality of teaching. Involvement in the project is raising the profile of 
teaching within Macquarie and this will ultimately raise the profile of the University. 

 

Page 4 (29 Points) 

91)  What is the initiative? 

Describe the QT initiative and give examples: 
    Review of Academic Programs 
    Macquarie's academic programs are being aligned with a "People, Planet and Participation" rubric: 
    - require all students regardless of their chosen discipline to complete at least one unit designated "People", and one 
designeated "Planet" 
    - differentiate Macquarie by developing a major focus on learning through structured international and domestic work 
experiences as part of the academic program - "Participation" 
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92)  Other examples? 
    - pay particular attention to systems and processes for ensuring a positive transition experience from school to university 
    - Develop a University-wide position on assessing English language competency, providing clear indicators to identify those 
(U/G and P/G) who lack necessary skills and provide clear pathways for referral 
    - make use of "contemporary issues" units (or shelf units) to deliver leading edge material 
    - explore the possibility of offering a 3 unit Certificate of Languages as an attractive addition to a degree 
    - embed research experience in units by using a variety of different approaches, including discovery-based learning and 
problem-based learning 
    - identify and provide access to support for those students technologically disadvantaged on entry 
    - aim for general degrees (with named majors on testamurs) 
    - examine all units in Phase 2 of the Review. Where there have been fewer than 10 students enrolled in each of the past 2 
years, the faculty will be asked to show cause for the continuance to the Dean 

93)  What was the origin of the QT Initiative? 
    Internal (stragtegy, new types of teaching) (0)  

94)  Other examples? 

    Alignment with new strategic direction (research intensive; and a focus on Graduate Capabilities over disciplinary content) 
    Timely - have not reviewed academic programs as a whole for some time 
    Proliferation of named undergraduate degrees on the excuse of marketing to s pecific client base 
    Long term sustainability 
    Address internationalisation issues 
    Address the work readiness of Macquarie graduates 

95)  Who prompted the QT initiative with the institution? 
    Decision-making bodies (0)  

96)  Additional comments? 
    The new Deputy Vice-Chancellor (Provost) undertook a Review of the Academic Structure in 2007; the Review of 
Academic Programs grew out of this. 

97)  Has the QT initiative... 
    Recently just started (0)  

98)  Additional comments? 
    Currently the Review is at the stage of initial consultation. Visits have been made to feeder schools, to interview Principals, 
Careers Advisors and Senior students.  
     
    Consultations have taken place with staff through Focus Groups on the Sciences, Humanities and Professional Degrees 
     
    Web-based questionnaires have been developed to capture the input of staff, students and alumni. 
     
    An all-staff Forum is planned to gather feedback on the first draft of a Green Paper. 

99)  How would you describe the QT initiative? 

Experimental yes  

Established no  
 

100)  Another description? 
    The Review of Academic Programs is experimental in that Macquarie's degree programs are being designed around 
outputs - the kind of graduate required in the twenty-first century; rather than around content that must be delivered. The 
focus is on providing opportunities for student learning 

101)  Does it aim at: 
    Enhancing the quality of the teaching (0)  
    Helping teachers to teach efficiently (0)  

102)  Other aims? 
    It is intended that the outcomes of the Review of Academic Programs should: 



    - be more student-focused, and meet the long term needs of students, employers and other stakeholders 
    - be better aligned with Macquarie's strategic direction, as outlined in "Macquarie@50" 
    - align with the University's Ethical Framework 
    - better align with the Learning and Teaching Plan 
    - align with the new academic structure 
    - offer research experience and research enhanced teaching in a research intensive environment 
    - promote social and community engagement 
    - provide broad-based learning experience 
    - develop life-long learners 

103)  What is the level of concern regarding the objectives of the QT initiative? 

 1 is high 4 is low 

For the Institution 1  

For teachers 2  

For students 1  
 

104)  Is the QT initiative locally implemented(within a faculty or a department or at lower level)?  
    Stage 1 is University-wide (setting the principles and parameters). Stage 2 will see implementation at the level of the 
faculty.  

105)  Is the QT initiative disseminated (over several departments, faculties or concerns the whole institution)?  
    A Working Group ensures a whole of institution focus, with the following membership: 
    DVC (Provost) - Chair 
    Academic Senate 
    Dean of Students 
    Dean of Higher Degree Research 
    Deans (2) 
    Heads of Academic Departments (2) 
    Lecturers (3) 
    Representative from the Learning and Teaching Centre 
    Executive Officer, Office of the Provost (Secretariat) 
     
    There are also representative Working Groups (which include student representation) for the Humanities; the Sciences; 
and the Professions. 
     
     

106)  What is the exact timeline of the QT initiative? 
    Commencement with establishment of website and web-based questionnaire - February 2008 
    Consultation with schools, Working Groups - March-April 2008 
    Development of first draft of Green Paper - March-April 2008 
    Staff Forum - April 2008 
    Second draft of Green Paper - April-May 2008 
    Consultation for adoption of White Paper with Learning and Teaching Committee, the Executive, and Academic Senate - 
June 2008 
    Development of process to assess all existing U/G courses and Units of Study to ensure conformity with the White Paper 
    Implementation of the above process at the level of the faculty - July 2008-March 2009 
    Implementation of changes to academic programs to commence - 1 Jan 2010 
     

107)  Who is dedicated to the project (position, type, number of staff concerned) and how is it done? 
    Two consultants are driving the process 

108)  Does your institution have a specific body/committee/postholder that centalises or monitors or 
coordinates the support to the QT initiative? 

    A Working Group coordinates the Review of Academic Programs, with the following membership: 
    DVC (Provost) - Chair 
    Academic Senate 
    Dean of Students 
    Dean of Higher Degree Research 
    Deans (2) 
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    Heads of Academic Departments (2) 
    Lecturers (3) 
    Representative from the Learning and Teaching Centre 
    Executive Officer, Office of the Provost (Secretariat) 
     
    There are also representative Working Groups (which include student representation) for the Humanities; the Sciences; 
and the Professions. 
     

109)  What is the target audience (beneficiaries) of the QT initiative? 

 1 is high 4 is low 

New teachers 4  

Current teachers 4  

Bachelor students 1  

Master students 2  

Doctoral students 4  

Administrative staff 4  

Leaders of the institution 4  

Employers 2  
 

110)  Other target audiences? 
    Future students , their parents and Careers Advisors in schools are a major target audience 

111)  How many people have attended and which departments have participated (as beneficiaries) in the QT 
initiative so far? 

    40 representative members of staff are involved in Working Parties. All staff, students and alumni have been invited to 
respond via the web-based questionnaire 

112)  If individual teachers have been launching their own QT initiative, to what extent does the institution 
support, monitor and/or reward these initiatives? 
    The Academic Programs Committee of Academic Senate is the main University body for the review of existing individual 
programs; the initial adoption of new programs and the body to approve modifications to existing programs.  
     
    Individual Departments and Faculties do review their Units of Study and less frequently their programs. Any changes are 
brought to the Coursework Studies Committee (for changes at the level of Units of Study) or the Academic Programs 
Committee (for changes at the Program level) 
     
    Individual staff may apply for Vice-Chancellor's Awards on the basis of the quality of their teaching and programs. 

113)  If your institution or department has launched the QT initiative, what are the tools and procedures used 
to make such initiatives attractive to a potential audience? 
    All staff Forum will be held, with accompanying notification in all-staff email, web-based documentation and feedback 
mechanisms 

114)  To what extent the QT initiative has enhanced or clarified the linkage between the research activities and 
the teaching activities in the institution? 
    - consultation has led to the recommended development of an Honours stream (i.e. research track) directly from initial 
enrolment, for gifted and talented students; to form a clear pathway to P/G study 
    - consultation has led to the alignment of Units of Study with Macquarie's Centres of Research Excellence (COREs); with 
the involvement of CORE staff in some form in Undergraduate teaching 
    - consultation has underlined the need to develop Problem-based Learning and other forms of research-enhanced teaching 
practices. This includes the development of a streamlined ethics approval process for undergraduate coursework programs 

115)  Is there a willingness of the institution to extend the QT initiative? 
    While July 2008-March 2009 have been ear-marked for the assessment of existing Units of Study and the development of 
new Units of Study with the new shape, structure and direction outlined in the adopted White Paper, it is envisaged that 
change will continue as new partners and opportunities arise with regards to international volunteering and local work-



integrated learning programs. 

116)  How has the institution extended, disseminated or permeated the QT initiative in-house? 
    Use of staff forums, Town Hall Meetings and web-based communication 

117)  What are the major challenges the QT initiative promoters will have to anticipate, or had to anticipate, in 
order to succeed? 
    Funding is the major challenge to enable the "Participation" strand to become broadly available to all Macquarie students. 
This has been addressed by developing partnerships with NGOs who have existing expertise with volunteering programs e.g. 
Australian Volunteers International (AVI) 

118)  In what ways, does your institution encourage discussion of the impacts and the appraisal of the 
efficiency of the QT initiative? 

    An email address has been established for stakeholder input on the content of the Green Papers. There is a web-based 
questionnaire 

119)  How is the QT initiative funded? 

special external money, internal resource, amount... 
    The Review of Academic Programs has been internally funded, with a special line in the 2008-2009 Budget - AUD$300,000 

120)  How does your institution foresee the next steps for the future of the QT initiative? 

    Develop and sign MOUs with stakeholders in the field of volunteering and providers of work-integrated learning 
    Role out the Review to the faculties - with the alignment of Units of Study to the new programs 

121)  Additionally, what could be done to lead the QT initiative to greater success? 

    In addition to the alignment of the existing programs and units to the new People, Planet and Participation rubric, 
Macquarie needs to undertake a gap-analysis - to see opportunities for new programs and units that are presented 

122)  What are the mechanisms/indicators implemented by the institution to follow-up on the progress of the 
QT intiative? 
    Development of a Framework adopted by the Academic Senate to ensure all programs and units of study are (i) aligned to 
the vision and specification of the relevant Macquarie course, and (ii) aligned to Macquarie's strategic plans and priorities, and 
(iii) financially sustainable 

123)  What is measured when assessing or monitoring the QT intiative? 
    Student demand for places at Macquarie University 
    Number of students placing Macquarie as their first preference 

124)  The people who are in charge of the implementation of the QT intiative, who are they accountable to? 
    The consultants and Working Parties are responsible to the Deputy Vice-Chancellor (Provost) 

125)  Who are responsible for taking stock of the QT intiative's progression and of it's outputs? 
The people in charge of QT implementation? 
    The people responsible for the Stage 2 implementation of the new Academic Programs and the alignment of Units of Study 
are the four Executive Deans 

126)  What criteria did your institution chose to evaluate the success of the QT intiative? 
Please give examples of the criteria. 
    Reduction in the number of Undergraduate degree programs from 142 to circa 50 

127)  To date, what are the main consequences for the teachers and the students of the QT intiative? 
    Too early to determine 

128)  Others? 
    - Aligned with the Review of Academic Structures - for the "ownership" of programs 
    - Aligned with "Internationalisation@MQ" - Macquarie's international strategy which moves the University beyond mere 
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numbers of international studentsto a more globalisation of the student experience, the curriculum and research. 

129)  Could you give examples of tools or practices that ensure the coherence amongst the various QT 
intiatives that many occur simultaneously? 

    The Review of Academic Programs, as with all strategic learning and teaching projects, must align with the Learning and 
Teaching Plan and also be adopted by the Learning and Teaching Committee (the University governance committee for 
learning and teaching matters) 
     
    Funding for all learning and teaching projects is aligned with the Learning and Teaching Plan and derives from the budget 
of the Deputy Vice-Chancellor (Provost) 

130)  Could you give examples of impact of the QT intiatives that concern other domains than solely teaching 
(eg. on teachers mobility, on research activities...)? 

    This Review will impact administration - through the management and resourcing of volunteering and internship partners 
and programs 

131)  Within the institution, how is the QT intiative articulated with other initiatives undertaken by other 
departments, by senior decision-making bodies, by committees and by other individuals? 
    Alignment with the Learning and Teaching Plan and the Graduate Capabilities Strategic Project 

132)  Outside the institution, how is the QT intiative articulated with other initiatives undertaken by other 
departments, by senior decision-making bodies, by committees and by other individuals? 

    Alignment with Macquarie's Community Engagement Plan 

133)  Could you give examples of how your institution makes sure that the QT initiative is articulated with the 
strategy or the key objectives of the institution? 
    http://www.mq.edu.au/provost/reports/curriculum_review.html 
    Alignment with Macquarie's strategic and key objectives is achieved by: 
    - linking outcomes to University KPIs 
    - using governance committees to oversight the Project 
    - funding projects on the basis of strategic alignment  

134)  Is the QT initiative part of, or, an incentive, to build a 'quality culture' in your institution? 

    Macquarie's Quality Enhancement Framework outlines the need for academic programs to be reviewed on a five-yearly 
cycle. This Review is an implementation of the Quality Enhancement Framework in Macquarie's learning and teaching 

135)  To some extent, is the QT initiative bound to a specific identity of your institution? 

    Yes, the Review of Academic Programs is a deliberate aim by the University to differentiate the Macquarie program around 
Graduate Capabilities and the work-readiness of the Macquarie graduate. It also aims to develop our graduates as citizens of 
the world. 

136)  Is the QT initiative part of the promotion of the institution? 
    It will become so. 
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137)  What is the initiative? 
Describe the QT initiative and give examples: 
    Blueprint for the Future: technologies in learning and teaching 
     
    Following a benchmarking project between 6 Australian universities on Benchmarks developed by the Australiasian Council 
on Open, Distance and e-learning (ACODE) called "Benchmarks for the Use of Technology in Learning and Teaching in 
Universities" Macquarie identified 3 benchmarks for further action: 
    1. Specific plans relating to the use of technologies for teaching and learning are aligned with the institution's strategic and 
operational plans 
    2. Decisions regarding the adoption of new technology are made within current policy frameworks 
    3. Planning for technologies in teaching and learning is aligned with the budget process, i.e. funds are allocated to progress 
priorities 



     
    This research project led to 17 recommendations for implementation at Macquarie. Key recommendations included: 
    1. Reframe 'eLearning' as the use of technologies in learning and teaching in order to avoid any misconception that 
'eLearning' and 'learning' are discrete entities. 
    3.1 Reinforce the University's Learning and Teaching Committee as the governing body for the use of technologies in 
learning and teaching 
    5. Review, and develop where necessary, mechanisms to ensure that technologies for learning and teaching are 
adequately resourced and represented in the Universwity's budget procedures. In doing so, separate budget arrangements 
should be available for: 
    . the maintenance and ongoing development of the University's platform of mainstream technologies for learning and 
teaching 
    . support for Innovation - the identification, test-bedding and integration of new technologies into mainstream systems 

138)  What was the origin of the QT Initiative? 
    External (law, regulation, quality assurance process, accountability...) (0)  

139)  Other examples? 
    Using ACODE benchmarks, Macquarie University, Griffith University, La Trobe University, Murdoch University, Newcastle 
University and Flinders University, undertook a benchmarking exercise. The learning from that benchmarking project 
prompted Macquarie to develop the Blueprint for the Future Project. 

140)  Who prompted the QT initiative with the institution? 
    Teachers as a team (0)  

141)  Additional comments? 

    Academic staff in Macquarie's Learning and Teaching Centre have led the University-wide project 

142)  Has the QT initiative... 
    Recently just started (0)  

143)  How would you describe the QT initiative? 

Experimental yes  

Established no  
 

144)  Another description? 
    Underpinning the recommendations is the principle that elearning is not different or separate from learning. eLearning is 
simply the use of digital information and communication technologies to enhance the process of teaching and learning. 
Currently, special consideration is being given to elearning because of the pervasive and disruptive influence of web 
technologies on all aspects of learning and teaching and it implications for physical, technical and human infrastructure. 
However, with better understanding, technologies for learning should become ubiquitous and integrated into the broader 
umbrella of learning and teaching. 

145)  Does it aim at: 
    Enhancing the quality of the teaching (0)  
    Helping teachers to teach efficiently (0)  

146)  Other aims? 
    Bringing elearning under the University's Quality Enhancement Framework, through the implementation of governance and 
management committees, a strategic approach and resourcing to adequately implement. 

147)  What is the level of concern regarding the objectives of the QT initiative? 

 1 is high 4 is low 

For the Institution 1  

For teachers 1  

For students 1  
 

148)  Additional concerns? 
    Previously at Macquarie, elearning had been funded at the project level but not as an ongoing tool for learning and 
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teaching. It was "owned" by early adopters and resourced in a haphazard fashion. This was a high risk way of operating for 
both the institution, teachers and students. 

149)  Is the QT initiative locally implemented(within a faculty or a department or at lower level)?  
    No, Blueprint for the Future is a University-wide project 

150)  Is the QT initiative disseminated (over several departments, faculties or concerns the whole institution)?  
    Blueprint for the Future has a whole of institution focus. It establishes 3 Working Parties: 
    1. Strategic Working Party to develop a Vision and Plan, align the Budget and establish a Quality Framework 
    2. Technical Infrastructure Working Party to develop plans around integration with University platforms and systems and 
how to maintain openness to tchnological innovation 
    3. Academic Practice Working Party to develop good practice guidelines, the roles, responsibilities & expectations of the 
University and staff and the expectations of students. Also to develop guidelines around curriculum and resource renewal 
     
    Hence representational membership is spread across the University and includes both academic and professional/technical 
staff. 

151)  What is the exact timeline of the QT initiative? 
    All plans and guidelines are to be developed and adopted by the end of 2008. 

152)  Who is dedicated to the project (position, type, number of staff concerned) and how is it done? 
    Resourcing in the form of staffing the project is undertaken within existing staff.  
    The 2008 University Budget has provided $250,000 for funding the trial of innovative new technologies  

153)  Does your institution have a specific body/committee/postholder that centalises or monitors or 
coordinates the support to the QT initiative? 
    Leadership of the Blueprint Project is undertaken by a designated member of staff from the University's Learning and 
Teaching Centre. The University's I.T. for Academic Purposes Committee provides advice and a mechanism for consultation. 
The Learning and Teaching Committee is the govenance committee for the Project. 

154)  What is the target audience (beneficiaries) of the QT initiative? 

 1 is high 4 is low 

New teachers 1  

Current teachers 1  

Bachelor students 1  

Master students 1  

Doctoral students 3  

Administrative staff 2  

Leaders of the institution 3  

Employers 4  
 

155)  How many people have attended and which departments have participated (as beneficiaries) in the QT 
initiative so far? 
    All current academic divisions have staff representatives involved in one of the 3 Working Parties. 

156)  If individual teachers have been launching their own QT initiative, to what extent does the institution 
support, monitor and/or reward these initiatives? 
    The aim of this Project is to facilitate innovation within a sustainable framework and not to encourage feral systems 

157)  If your institution or department has launched the QT initiative, what are the tools and procedures used 
to make such initiatives attractive to a potential audience? 
    Collegiality through the Learning and Teaching Committee. In August 2007 a staff forum was held. Called "Learning and 
Teaching in an Information Age" the Benchmarking predessessor to the Blueprint Project was reported to staff and student 
attendees. 

158)  To what extent the QT initiative has enhanced or clarified the linkage between the research activities and 



the teaching activities in the institution? 
    Not applicable 

159)  Is there a willingness of the institution to extend the QT initiative? 

    The aim of Blueprint is to move the funding of enterprise adopted learning and teaching technologies out of the project-
funded environment and into Central Budget Allocations 

160)  How has the institution extended, disseminated or permeated the QT initiative in-house? 

    To permeate the Blueprint Project into the University, existing governance (Learning and Teaching Committee) and 
Management (I.T. for Academic Purposes Committee) committees are used. 

161)  What are the major challenges the QT initiative promoters will have to anticipate, or had to anticipate, in 
order to succeed? 

    - Lack of faith in the central I.T. platform and systems 
    - Need for academic professional development to further integrate elearning into learning 
    - Lack of resources in the Learning and Teaching Centre to assist with the application of technologies to existing and future 
curriculum 
    - Funding for a Sand-Pit to test innovative technologies for their learning and teaching applications, prior to mainstreaming 

162)  In what ways, does your institution encourage discussion of the impacts and the appraisal of the 
efficiency of the QT initiative? 
    Use of Working Parties, Committees for reporting progress to, and Learning and Teaching Forums to spread best practice. 

163)  How is the QT initiative funded? 
special external money, internal resource, amount... 
    $200,000 was provided in the 2008 Budget for the Sand-Pit testing of innovative technologies. 
    Staffing resources - provided by existing staff 

164)  How does your institution foresee the next steps for the future of the QT initiative? 
    Ongoing funding for enterprise-adopted systems and sand-pit for innvoative technologies on the basis of a Strategic Plan  
    Dispersion across the University on the basis of Good Practice Guidelines 

165)  Additionally, what could be done to lead the QT initiative to greater success? 
    Designated staff in the faculties to work with the Learning and Teaching Centre staff to mainstream the technologies of 
learning and teaching 

166)  What are the mechanisms/indicators implemented by the institution to follow-up on the progress of the 
QT intiative? 
    Ongoing reporting to University Governance and Management Committees 

167)  What is measured when assessing or monitoring the QT intiative? 
    Evaluation of progress against the 17 Recommendations of the Project is scheduled for mid 2009 

168)  The people who are in charge of the implementation of the QT intiative, who are they accountable to? 

    Learning and Teaching Centre staff are responsible to the Deputy Vice-Chancellor (Provost) 

169)  Who are responsible for taking stock of the QT intiative's progression and of it's outputs? 
The people in charge of QT implementation? 
    The Deputy Vice-Chancllor (Provost) and the Learning and Teaching Committee 

170)  What criteria did your institution chose to evaluate the success of the QT intiative? 
Please give examples of the criteria. 
    - The Plan for the use of learning and teaching technologies is adopted and funded 
    - Guidelines for good practice for learning and teaching technologies in curriculum design, delivery of teaching, materials 
development, student support, student feedback, etc. developed 
    - Quality and policy environment surrounds learning and teaching technologies 
    - Policies in the area of learning and teaching technologies are reviewed and updated 
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    - Quality enhancement surrounds curriculum, technology and organisational context 
     

171)  To date, what are the main consequences for the teachers and the students of the QT intiative? 

    Funding has been made to test innovative technologies 

172)  Has the QT intiative been designed and implemented to be linked to other policies of the institution? If 
so, could you please specify by giving examples. 
IT strategy? 
    Linked to the Change Management Policy and Procedures 
    Dependent of the network stabilisation project 

173)  Student services? 
    Access to the Student Administration System - for verification of student identity 

174)  Staff development policies? 
    Staff development in learning and teaching technologies linked to the Performance Management and Review Project 
     
    The implementation of technolgies to learning and teaching has implications for the Workload Policy 

175)  Estate, space and building strategies? 
    Extension of the wireless network across the campus. 
     
    Funding for a pilot set-up and facilities for non-teaching, flexible learning spaces - in the Library 

176)  Could you give examples of tools or practices that ensure the coherence amongst the various QT 
intiatives that many occur simultaneously? 

    Use of established governance and management committees ensures coherence across learning and teaching strategic 
projects 

177)  Within the institution, how is the QT intiative articulated with other initiatives undertaken by other 
departments, by senior decision-making bodies, by committees and by other individuals? 
    The Deputy Vice-Chancellor (Provost) has included the Deputy Vice-Chancellor (Chief Operating Officer) and Director of 
Informationa Technology Services in the Management Committee to implement the Blueprint Project - to ensure alignment 
with University platforms and enterprise systems 

178)  Could you give examples of how your institution makes sure that the QT initiative is articulated with the 
strategy or the key objectives of the institution? 
    Alignment with Learning and Teaching Plan - Goal 7 - Supporting Student Learning. Objective 2 - To develop and improve 
the University's ICT (information and communication technology) infrastructure to support learning and teaching 
     

179)  Is the QT initiative part of, or, an incentive, to build a 'quality culture' in your institution? 
    Yes, the aim is to bring learning and teaching technologies into the mainstream University policy, planning, quality 
enhancement and budgetting environment 

180)  To some extent, is the QT initiative bound to a specific identity of your institution? 
    No - this commenced from an external benchmarking exercise 

181)  Is the QT initiative part of the promotion of the institution? 
    No - but reputation would suffer if this is not addressed. 
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182)  Please add your comments? 

    Macquarie University has embarked on a great amount of change since the appointment of a new Vice-Chancellor in 2006. 



The University Executive was re-structured and a new position of Deputy Vice-Chancellor (Provost) was created. The 
appointment of Prof Judyth Sachs to this position in late 2007 signalled a major change in emphasis and a positive shift in the 
emphasis and value of learning and teaching across the University. 
     
    Macquarie has seized on these 3 initiatives as a means of driving internal change - of seizing the power to develop its own 
performance culture, rather than having it imposed by external bodies (either the Australian Government or the Australian 
Universities Quality Agency). These projects have provided an opportunity for Macquarie to be at the forefront of learning and 
teaching developments, teaching quality, the performance cultures of teaching, and the enhancement of the student learning 
experience. 
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183)  Would you permit reference to your institutional illustrations in the report? 

    Yes (0)  

184)  Would you allow the institutional illustrations to be quoted in the report or in an annex? 
    Yes (0)  

185)  Would you like the institutional illustrations to be part of the annex of the report on the IMHE-OECD 
website? 
    Yes (0)  

186)  Would you like to be contacted to have further discussions on the topic? 
    Yes (0)  

187)  Comments? 
    This process has provided a valuable mechanism for self-reflection and to place our projects into a quality context 

188)  Would you like to participate in the in-depth analysis for the second phase of this project? 

    Yes (0)  

189)  Comments? 
    Distance permitting 

 


