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Since 1996, Dr. Femenia has developed and operated two bi-lingual web sites dedicated to dispute
resolution training and conflict resolution, www.inter-mediacion.com, (in Spanish) and www.falklands-
malvinas.com, the latter being hyperlinked by more than 100 other web sites.
From 1996-1999, she taught full-time at Nova Southeastern University different courses, some on cross-
cultural conflict.  She has developed numerous conflict management training programs for corporations,
South American governments and has consulted for the Inter-American Development Bank and World
Bank on reformation of civil justice systems in South American countries.
She holds a Ph.D. in Conflict Resolution from Maxwell School of Citizenship and Public Affairs at
Syracuse University, New York. A native born Spanish speaker, she is the author of National Identity in
Times of Crises, 1996, Nova Science Publishers.
Currently Dr. Femenia is certified as a Florida State bi-lingual family mediator, a NASD arbitrator,  and is
also Associate Professor of Dispute Resolution at Florida International University, delivering ADR training
programs for Spanish speaking professionals.
Dr. Femenia was an invited panelist at the FTC’s workshop on “Alternative Dispute Resolution for
Consumer Transactions in the Borderless Online Marketplace,” held on June 6-7, 2000, Washington DC.
Her contributions were praised in a subsequent FTC submission from the Better Business Bureau.

Contact information:

Nora Femenia, Ph. D.

3706 N Ocean Blvd.# 283,

Fort Lauderdale, FL, 33308; USA

Phone:  +1 954 568-3620;   Fax: 954 568 3621

NFemenia@onlinedisputes.org


