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About Belgium ?

V Population: 10.5 million

V Area: 30,500 km²

V Federal state

ï3 regions en 3 communities

ï1 federal parliament

ï5 regional and linguistic

parliaments

V 10 provinces

V 589 municipalities

V Motto: ñStrength through unityò
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Ingredients ++

V Institutional favourable elements

V Global AND centralized missions   

V Agreement between authorities AND administrations  

V Programming 

V Technological environnement

V Culture of evaluation

V A lot of firmness, a bit of patience

V é

http://www.fixmyxp.com/images/stories/thumbnails/apps/keditbookmarks.png
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Tentacular structure

V Federal Prime Minister + Minister of Economy 

V Tripartite Steering Committee, approves and follows 

the program

V Official interdepartemental network

V Cooperation Agreement 

Federal/ Regions/ Communities/ local authorities

V Multiple functional networks, per project

V Partners E-Gov (fedICT) 
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... Global missions of AASé

V Actions recommendations

V Stimulate initiative Č Let do

V Co-ordination of public servicesand private partners

V Plan/activities report to the Government, the Parliament, the 
stakeholders

V Evaluation of the administrative burdens of laws, procedures

= Public consultant with obligation on the 
result
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é integrated contributions of the AASé

V Project management

V Administrative and political coordination

V Planning, evaluation

V Drawing up regulation

V Elaboration of m®thods, standard tools, survey, é

V Education - Communication



é.Diversified activities of the AAS

VBalancebetween:

ïconcrete projects

ïlong-term reforms

VProjects selected by: 

ïcompanies, 

ïSteering Committee, 

ïmessages from citizens on Kafka.be

VFile types:

1. Single data collection

2. Electronic data flows 

3. Relief of procedures and regulation

.
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1. Single data collection

V Create registers in order to simplify

V Managing services are the authentic sources

V Single identification of enterprises, citizens, objects 
(numbers, basic data, ...)

V Obligation for óclient servicesô to re-usedatafrom registers 

for their own needs(statistics, collect contributions, authorize, ...)

V Obligation to correct data in the central register

V Protect data flow (no Big Brother)
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2. Electronic data flows project

V Procedures for starting up a business (CBE - E Dépôt) 

V Starters (DEUS)

V Declaration of workers (dimona)

V Multifunctional social declaration (DMFA)

V Social and tax certificats

V Tax declarations (Tax on web)

V Electronic invoicing

V Centralized formalities in business one-stop shops

V Public procurement (Télémarc)

V é.
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