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1.  Introduction 

 
 
 
 

1.1 Background 
 
This study continues analysis of New Zealandersô attitudes towards, and knowledge of, overseas aid 
issues.  It follows a study undertaken in 2004 and a benchmark 1999 overseas aid study by UMR.   
 
The primary objectives of the study were to: 
 

¶ identify and explore the level of knowledge and understanding New Zealanders have of New 
Zealand activities in overseas aid; 

 

¶ explore attitudes towards overseas aid and in particular to identify the key factors driving positive 
and negative attitudes towards overseas aid; 

 

¶ identify the major sources of information that New Zealanders use to develop attitudes towards 
overseas aid; 

 

¶ identify any critical differences in opinion between key audiences particularly MǕori, Pacific Island 
and youth; and, 

 

¶ provide direction to communications strategies to improve the understanding of New Zealanders 
(and key audiences of New Zealanders) on overseas aid and enhance support for overseas aid.   

 
The focus group question lines and telephone surveys used in 1999 and 2004 served as a starting point 
for development of the question line and questionnaire for the 2007 study.  These were adapted following 
discussions with CID and representatives from NZAID and the NGOs.   
 
Significant sections of the 1999 and 2004 telephone survey questionnaires were retained to enable direct 
tracking of results.  Some changes were made as a result of the discussions noted above and some as a 
result of the qualitative research.  Where changes have been made in questions these are noted in the 
attached report.   
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1.2 Methodology 
 
As in 1999 and 2004, this study consisted of qualitative and quantitative research stages.   
 
The qualitative research stage consisted of the following five focus groups all held in Auckland.  These 
were: 
 
- 1 x MǕori 
- 1 x Pacific Island 
- 1 x youth (18-24 years) 
- 1 x general public 
- 1 x news followers (defined as people with an above average interest in news and current affairs 

including overseas news).   
 
The groups were undertaken from 25th to 27th June 2007.   
 
Some comparisons have been drawn from the 2004 and 2007 focus group discussions.  Considerable 
care is, however, needed when making comparisons of findings across two sets of qualitative research 
even with a common facilitator.   
 
The quantitative stage consisted of a CATI telephone survey of a nationally representative sample of 750 
New Zealanders, 18 years of age and over.  Interviewing was undertaken from 9th to 18th July 2007 at 
UMRôs centralised Auckland facility.  The sample was stratified by telephone directory regions.  In 
addition a booster sample of MǕori respondents was undertaken to bring the total MǕori sample up to 
300.  A Pacific Island booster sample, which was undertaken in 1999, was not undertaken this time.   
 
A full set of results from the MǕori booster sample are included in Appendix 1.   
 
The margin of error for 50% figure at the ó95% confidence levelô for a sample of 750 is +3.6%.  For the 
booster sample of 300 MǕori the margin of error for a 50% figure at the ó95% confidence level is +5.7%.   
 
Full details of the methodology of the telephone survey are included in Appendix 2.   
 
The differences between qualitative and quantitative research should be noted.  Qualitative research is 
essentially about understanding and quantitative research about measurement.  Qualitative research can 
identify the full range of attitudes of New Zealanders on overseas aid issues, identify the intensity with 
which views are held and provide an indication of the language used.  Quantitative research was 
necessary to establish with some certainty the extent to which views and attitudes expressed in the focus 
groups were held throughout the wider population.   
 
This report follows the structure of the quantitative survey with extensive use made of verbatim quotes 
from the focus groups to add richness and context to the quantitative research findings.  Text in square 
brackets in the quotes indicates questions from the facilitator or provides necessary explanation of the 
issue being discussed.   
 
 



UMR Research Limited  7 

 
A full set of demographic tables (see separate document) has also been provided breaking down all 
results by region, gender, age, occupation, personal income, main income earner, ethnicity, declared 
knowledge of overseas aid, approval/disapproval of overseas aid and whether a donation has been made 
to an overseas aid organisation in the last year.  It should be noted that care is needed with results from 
smaller sub-samples.   
 
 
 

1.3 International comparisons 
 
Some limited comparisons have been made with the following overseas studies.   
 
(1) Overseas Aid Study, undertaken for AusAID by Newspoll.  This study was conducted nationally 

among 1,200 Australian respondents aged 18 years of age and over, from February 25th to 
March 2nd 2005.   

 
This study followed up a 2001 study and an initial 1998 benchmark monitor.  These studies were 
used to provide comparisons with results reported in UMRôs 2004 and 1999 studies.   

 
(2) Public Attitudes towards Development, undertaken for the United Kingdomôs Department for 

International Development (DFID), as part of the Office for National Statistics Omnibus survey.  
This study was conducted nationally among 1,250 respondents aged 16 and over in Great 
Britain, in January 2007.   

 
It should be noted that differences in question wording and survey methodology mean that comparisons 
can only be indicative.   
 
There is a great deal of publicly available information on surveys on overseas aid and numerous 
additional comparisons are possible.   
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2.  Executive Summary 

 
 
 
 

2.1 Knowledge of overseas aid 
 

¶ There are again no major changes in New Zealandersô level of knowledge of, and attitudes 
towards, overseas aid since the last study in April 2004.   

 

¶ Declared level of interest in overseas aid remained at April 2004 levels, with two thirds of New 
Zealand respondents declaring some level of interest, and 13% declaring they were very 
interested.   

 

¶ Over a third (37%) of New Zealanders surveyed thought that the New Zealand Government 
provides less overseas aid per head than other governments.  This is up from 28% in 2004, but 
closer to the 1999 figure of 35%.   

 

¶ The 2007 results for knowledge on whether Government or NGOs provide most aid sit in 
between the August 1999 and April 2004 findings.  The number of respondents who thought 
more overseas aid was provided by New Zealanders has increased 4% from 2004 to 44% in 
2007.  32% thought the Government provides more overseas aid, down from 37% in April 2004.   

 

¶ Declared knowledge about the subject of overseas aid remained at almost exactly 2004 levels.  
Only 5% declared they knew a lot about overseas aid, 29% a fair amount, 53% not that much, 
and 13% hardly anything.   

 

¶ Television and newspapers remained the most cited source of information for overseas aid, 
although fewer cited them as a main source than in previous surveys.  The internet remains a 
minor source, but has nearly doubled as a declared main source since 2004, to 10%.   

 

¶ Nearly two-thirds declared that they had read, seen or heard something in the media about 
overseas aid in the last two months or so.  Nearly one in three respondents were aware of recent 
media cited issues regarding Fiji.   

 

¶ A majority 59% of respondents did not think that recent involvement of celebrities in overseas aid 
issues had increased their awareness and understanding of those issues.  Overall, focus group 
respondents thought that, despite some cynicism about motivation, celebrity involvement in 
overseas aid issues had a positive impact on awareness and raising donations.   

 

¶ Red Cross and World Vision were again the most commonly noted top of mind overseas aid 
organisations, each receiving 19% of first mentions.  The most commonly noted agencies for all 
mentions were generally stable at 2004 levels.   
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¶ A majority 71% were aware that the Pacific region was the main recipient of New Zealand aid, 
slightly down on the 77% in 2004, but still more than 60% in 1999.   

 
 
 

2.2 Support 
 

¶ General approval of the New Zealand Government providing overseas aid remained at 2004 
levels, with a high 76% approving, and only 14% disapproving.  Approval remained high for all 
demographics, although decreased slightly with age.   

 

¶ Humanitarian duty again came through strongly as the primary reason for approving of the New 
Zealand Government providing overseas aid, followed by assertions that New Zealand can afford 
to provide aid, and that we have an international responsibility to do so.  Justification for 
overseas aid provision should remain clearly humanitarian.   

 

¶ The most salient argument tested in favour of providing overseas aid was that óNew Zealand has 
a responsibility to provide what help it can to people who are living in poverty overseasô, with 
56% agreeing, 29% strongly, and 16% disagreeing.   

 

¶ The new argument in favour of aid provision tested in 2007, óProviding overseas aid has played a 
big part in building New Zealandôs strong reputation overseasô, was agreed to by half of 
respondents, and had a high one third of respondents giving it a neutral rating.   

 

¶ As in 2004, the strongest unprompted reason cited for disapproving of overseas aid provided by 
the New Zealand Government was that the money would be better spent in New Zealand, with 
arguments frequently made that we should ólook after our own back yardô, and that there is 
poverty in New Zealand.  The health system was also a prominent policy area considered in 
need of the money that was being spent on overseas aid.   

 

¶ Consideration that óThe New Zealand Government needs to give priority to helping poorer people 
in New Zealand before helping people overseasô was also the most salient argument tested 
against Government provision of overseas aid - it was agreed to by 64% of respondents, with 
44% strongly agreeing.   

 

¶ Half of all respondents declared that they had donated to an overseas aid organisation in the last 
year or so, largely unchanged from 2004.  Age and income were again significant factors, with 
older respondents and higher income earners more likely to have given.   
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2.3 Effectiveness and monitoring 
 

¶ Confidence in the effectiveness of overseas aid, whether provided through NGOs or by 
Government, was again limited.  39% expressed confidence that New Zealandôs non-
Government aid organisations actually help people in poorer countries, while 24% were not 
confident.   

 

¶ Confidence in the effectiveness of aid from the New Zealand Government was even lower, with 
29% expressing confidence that it actually helps people in poorer countries.   

 

¶ New Zealanders want to be assured that overseas aid is making a difference, and that it is being 
spent wisely, however these messages should be kept succinct for the majority, and be backed 
up with available information for the minority motivated to find it.   

 
 

2.4 Priorities 
 

¶ The Pacific remains the top regional priority for provision of most of the overseas aid provided by 
the New Zealand Government.  When presented with a list of regions, 63% nominated the Pacific 
as the area to receive the most aid, followed by Africa on 19% and Asia on 4%.   

 

¶ Water and sanitation again topped the priority list for types of aid, with 88% rating it as a high 
priority.  Disaster relief again received the second highest nomination as an important priority, at 
83%.  Ratings were relatively similar to 2004 levels.  9 out of 11 options tested increased in 
importance slightly. 

 

¶ One third of New Zealanders surveyed agreed, 14% strongly, that óNew Zealand should not 
provide aid to overseas countries with poor human rights recordsô.  This was slightly higher than 
in 2004.   

 
 

2.5 0.7% of GNI target 
 

¶ 63% of respondents support the New Zealand Government meeting the 0.7% of Gross National 
Income target for overseas aid.  This is up slightly from 61% in 2004, and 58% in 1999.   

 

¶ Support remained at 63% following explanation that New Zealand currently spends 0.3% of GNI, 
or around $429million.  Those opposing increased slightly from 25% to 29%.   

 

¶ With further explanation, including that 0.7% of GNI would come to around $1billion and outlining 
of Government spending comparisons, support dropped 9% to 54%.  Opposition increased to 
37%.   

 

¶ As in past years, focus group respondents had very little idea of the target, or of the scale or 
numbers involved when prompted with the target percentage.   
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3.  Level of Interest and Awareness 

 
 
 
 

3.1 Level of interest 
 
The declared level of interest in overseas aid has remained at April 2004 levels.  13% declared that they 
were very interested in overseas aid, and 53% were fairly interested.   
 
As in 2004, there were no marked differences in the level of declared interest across demographic 
groups.  Females were slightly more likely to declare an interest in overseas aid.   
 
While the under 30 and 60 plus age groups were more likely to declare themselves to be óvery 
interestedô, under 30s had the lowest overall total interest at 60%.   
 
Differing interest levels between those that have and have not donated to an overseas aid organisation in 
the last year or so, each comprising half of the sample, were even more marked than in 2004.  19% of 
those who had donated declared they were very interested, and 61% fairly interested.   For those that did 
not donate, 7% declared they were very interested, and 44% fairly interested.   
 
MǕori respondents declared a higher level of interest than in 2004 and 1999, with 16% very interested, 
and 51% fairly interested.   
 

 
INTEREST IN OVERSEAS AID 

 
How interested are you in the subject of overseas aid - that is aid provided by the NZ Government 
and overseas aid organisations to poorer countries overseas? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

Very interested 11 12 13 

Fairly interested 52 54 53 

TOTAL INTERESTED 63 66 66 

Not that interested 26 27 27 

Not interested at all 10 7 7 

TOTAL NOT INTERESTED 36 34 34 

Unsure 1 - - 

 
Base:  All respondents 
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Declared interest in overseas aid was mixed in the focus groups.  Even though the groups were generally 
more engaged in this round of qualitative research than in 1999 or 2004, it was apparent that overseas 
aid (as in previous years) was not of particularly high interest to many of them, especially outside the 
news follower and Pacific people groups.  Some noted that the majority of information was negative, 
which did not encourage them to participate in or engage with aid causes.   
 
 Somewhere in the middle.  Iôd like to know about it but then it kind of frustrates me 

when you hear about it and you think it could be done better but thereôs nothing you 

can do.  That frustrates me and then I wish that I hadnôt heard about it.  (Auckland, 

youth, female) 

 
The only time I ever hear of countries doing well from say something that I did was 

with children that I have sponsored and I get a letter to say they no longer require 

the sponsorship because theyôve become independent in the village.  Thatôs the only 

time I ever get information thatôs positive so of course itôs like anything, you sit in a 

room and youôre only fed negative, youôll only believe negative.  (Auckland, avid 

news followers, female) 

 
Most will not take even the smallest step to seek out information on overseas aid; it has to reach them 
and capture their attention quickly.  Most thought a TV news story or a feature on 20/20 or 60 Minutes 
would be the best ways of getting information to them about overseas aid, but few would go out of their 
way to watch it.   
 

[How would you like information delivered?] 20/20, Sixty Minutes, when I sit down 

with my time and are able to watch and listen.  (Auckland, avid news followers, 

female) 

 
I prefer TV.  [You get pictures with that.  (Interjection.)]  Saves you from turning the 

page.  Push the button and change the channel.  (Auckland, Pacific person, male) 

 
Mostly TV because thatôs our strongest media for us who maybe arenôt travelling to 

help.  Thatôs our only contact in these areas.  (Auckland, avid news followers, 

female) 

 
The reason why Iôm saying television is pictures say 1000 words.  When you see 

something interactive and the actual images of it, you donôt need to write five pages 

of the same thing.  Itôs a more effective medium of sending the message.  (Auckland, 

youth, male) 

 
Television brings it literally into your home.  Itôs right there.  In the olden days youôd 

read about it in the newspaper but it was never quite as graphic as seeing these 

people walking and moving about.  [And the horror on their faces.  (Interjection.)]  

(Auckland, general public, male) 

 
[Whatôs better, TV or newspapers?] I prefer the newspapers.  TV ... news would just 

be a bit of a summary.  (Auckland, Pacific person, male) 
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In terms of getting information most of us I donôt think would say ñletôs go and get 

information on thisò.  You want the information to come to you.  é  If you have a 

major article then I tend to read it.  Likewise magazines.  North South and Metro, Iôll 

look at those.  (Auckland, general public, male) 

 
Focus group respondents were presented with case studies of an NZAID village water project in Tonga, a 
World Vision livestock programme in Zambia, and an Oxfam development programme in Bougainville.  
The depth of information provided in the case study articles was appreciated, and respondents liked that 
it outlined actual results of projects.   
 

[What did you find interesting in those case studies?]  The $2 million number in the 

pie charts answers questions weôve been complaining about all night I suppose.  

(Auckland, avid news followers, male) 

 
[Did they move your opinion a little bit in thinking that our aid might be effective?]  

Yes, once you see it reported in that manner.  Thatôs the information thatôs probably 

missing from general publication.  (Auckland, avid news followers, male) 

 
Really theyôre doing what weôve been suggesting.  (Auckland, avid news followers, 

female) 

 
 [So if you were giving specifically to Oxfam for these types of projects, then youôd 

take more of an interest] Yes I would.  To me Iôm thinking at a government, you want 

to help these people out, you want to use taxpayer money to do that, Iôm quite happy 

for them to go ahead, Iôm not concerned.  As long as thereôs ï the specifics I donôt 

care.  If you want to say ñI gave $20 million to the Solomon Islandsò thatôs all I want 

to know.  (Auckland, MǕori, male) 

 
If money is sought from the community in general, or if thereôs some sort of 

reinforcement that this is a good thing to do, it does need to be positively ï the 

feedback needs to come back through to the population at large to say ñthis is the 

results that are being achieved in some of these countriesò, things that people can 

come to grips with quite quickly.  (Auckland, avid news followers, male) 

 
While the case studies met those information needs, most indicated that they would be unlikely to read 
similar material.  Youth respondents tended towards shorter articles, citing a brochure as an example.  
Again there was some interest in seeing the outcomes of the money spent, particularly for private 
donations, but no desire to engage with detail.   
 

Itôs good positive feedback but it does need to be probably blown up so that it is easy 

for people to read because Iôm not quite sure, going back to our earlier comments, 

how much interest there is from the people.  It needs to be decluttered so the message 

is there, the data is there.  These days, especially in a society such as ours, time is 

everything and people just donôt sit down and dwell on the detail but they really do 

need reminding.  (Auckland, avid news followers, male) 
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If I got this in my letterbox at home Iôd probably read the top couple of lines and then 

throw the rest in the bin to be quite honest.  (Auckland, avid news followers, male) 

 
[Would you read through it in a magazine at a dentist?] No ... too long.  (Auckland, 

avid news followers, female) 

 
[So this is different than what youôre seeing on TV]  Yes because itôs showing the 

results.  [We donôt see those on TV.  (Interjection.)]  (Auckland, youth, male) 

 
When you see something like this, it kind of shows you how much aid, like your 

efforts are actually getting put to use.  I think more stuff like this would encourage 

more donations.  If people gave me stuff like this and I could see it happening and 

show me like on the news or whatever and articles Iôd probably go ñokay, itôs quite 

a good useò.  [Would you read this kind of thing?] Only if ... I wouldnôt go out of 

my way to read it.  Or if I was bored.  (Auckland, youth, male) 

 
We see ñlook at little Suzie off at school now, walking through all the poor kids 

that arenôt at school nowò.  I honestly donôt pay attention when itôs on TV.  I donôt 

watch it ever.  [So something written might be more powerful] I think if Iôm on a 

bus because Iôm kind of like ... donôt want to look at anyone, we donôt look at 

people any more ... brochure, saviour, okay Iôll read this.  [Thatôs true actually.  

(Interjection.)]  [You say brochure so shorter] Yeah, I just like brochures, I donôt 

know why.  (Auckland, youth, female) 

 
Just looking at this ... the style of reporting in this would leave many people quite 

cold about it.  The style is very bureaucratic.  Very much it looks to me central 

Wellington around the Beehive.  Lots of big long words that a lot of people 

wouldnôt engage ï [Thatôs the non-bureaucratic one, Oxfam] is it really?  I donôt 

think theyôre communicating well.  In fact I would have thought clean water for all 

was a non-government one.  Iôm surprised this is a government one.  [Not apples 

and apples]  Iôm just looking at the language.  (Auckland, general public, male) 

 
The NZAID Tonga case study was preferred for style, as it was written as more of a human interest story 
due to its target as a magazine article.  Storytelling was noted as an important aspect to holding attention 
and communicating the goals of the project.   
 

[Case studies]  I liked this one better because the language is quite personal, like 

youôre in the village.  Describing an everyday village, itôs like a magazine type thing.  

[Itôs from a magazine] You do feel that youôre in there and you can imagine, but this 

one here is like a business report.  Itôs quite impersonal.  Youôve got some quotes but 

still the language is very ï this one you feel youôre in the village; this one here youôre 

being reported to, a report is going to happen on the project.  Itôs quite impersonal.  

(Auckland, Pacific person, female) 

 
This one ... actually says what the actual aid has actually done right the way through 

but this one doesnôt tell you nothing.  You go through it and you just donôt care.  I 

personally donôt care.  So 0.5 million, two-thirds of what?  It doesnôt have any 

specific details, it doesnôt really tell a story.  In essence what it comes down to is itôs 

got to tell a story.  That doesnôt tell a story, so in that case I like this one better.  

(Auckland, Pacific person, male) 
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If they were looking for information on overseas aid, for instance, to help in a childôs school project they 
would want it on a website.   
 

If my sonôs got a school project, the web would be a great place to find it, the 

government website where you get various aspects of it.  (Auckland, avid news 

followers, male) 

 
The internet was also seen as a good media for delivering useful, yet concise, information, while making 
it widely accessible.   
 

Internet, anything on line, I would if it came to me say by email and said something 

like ñdo you want to hear about overseas aid development, click hereò.  Iôve got a 

number of those, not governmental ones in the main but others and I look at them 

from time to time.  (Auckland, general public, male) 

 
If they had like a smaller one of these and then go to this website so people who want 

more information can get that information.  (Auckland, youth, female) 

 
Then you canôt complain that you didnôt have a chance to read it if you give the 

website.  (Auckland, youth, male) 

 
There was a level of dissatisfaction at the meaningfulness of information presented in the media.   
 

Everything that I find out tends to come through the TV as being media hype.  I think 

that they focus on one area that may not be so important just to boost interest but 

they should be focusing on something that really matters more so the money goes 

towards something.  (Auckland, youth, female) 

 
 
 

3.2 First impressions 
 
Instant impressions when overseas aid is mentioned were primarily driven by news and NGO TV 
advertising ï with the latter seeming slightly more influential.   
 

[Appeals for funds] You tend to shut off from things like that.  I go for what I see in 

the news.  You watch a short clip of news and itôs always got something on about one 

place or another which is having problems and that tends to stick more in my mind 

than anything else.  (Auckland, general public, female) 

 
Needy children, weather damage.  I forgot to put down earthquake damage.  Third 

world improvements as in medical, water and housing.  [Improvements] I would say 

Iôm 50/50 between ads and what I see on the news or documentaries.  Quite often you 

see them actually out there building water purification plants.  That came to mind.  

Medical obviously, I mean we know all about that.  (Auckland, general public, male) 
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[Overseas aid] The images that came to my mind are the things that get represented 

on the TV, on the news.  The effects of natural disasters and all the little children who 

need help and all the advertising.  [Is that advertising from the charitable 

organisations or is it more news stories?] A bit of both like the images of the children 

in the third world countries are from the organisations but the natural disasters in 

the islands and stuff, thatôs all from the news so itôs a bit of both.  [Do you get a 

different feeling from those types of messages?] The only feeling I really get is that 

the news ones, theyôre just trying to raise awareness.  Theyôre not so much asking for 

aid whereas the other ones are asking for aid.  Thatôs the only difference I feel.  

(Auckland, youth, female) 

 
Itôs mainly what I see on TV.  You watch these documentaries and youôre wondering 

how they live like that.  As for the money side, the way I look at it to get around it is 

in helping them.  [Show them stuff and give them a hand up.  (Interjection.)]  

(Auckland, MǕori, male) 

 
African images were the most prevalent with the dominant one a starving/beseeching child.   
 

My impressions were starving African and Indian kids on TV, World Vision ads, and 

the war zone and the help that we provide: medical, engineering and natural 

disasters came in as well like ... and the Middle East war, help and support to 

provide ï  (Auckland, youth, male) 

 
Images from Pacific region natural disasters were also common first impressions, and tended to be linked 
to personal experience of the region.   
 

[Overseas aid] Like money, goods, to make things easier for people in the world.  

[Images] More the Pacific because Iôve been there.  Travel there year in and year out 

on business.  Just the poverty.  (Auckland, general public, male) 

 
For some, personal experience or relationships played an important part in their initial images.   
 

I used to be a director of what used to be Christian Childrenôs Fund so we were 

actually assisting with getting pure water supplies for some of those needy projects.  

The government assisted in that too.  (Auckland, general public, male) 

 
I support UNICEF and I do get stuff sent to me on what theyôre doing.  Iôm interested 

to know what my contribution is in terms of helping children and immunisation and 

education and stuff like that.  So a little.  It depresses me if I see too much of it 

because it feels like so little that I can do.  Iôd like to do more.  [Thereôs that feeling 

of helplessness.  So much need, so little to give, want to give to a lot.  (Interjection.)]  

(Auckland, general public, female) 

 
Thereôs probably quite a few individuals who do volunteer service abroad.  Iôve 

known of a few who have been overseas on volunteer service aid.  (Auckland, general 

public, female) 

 
Personal experience played a part in perceptions of overseas aid particularly for the Pacific group.   
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[Cases where youôve seen aid make a difference]  Things like scholarships.  Iôve had 

cousins come over for scholarships as well.  They end up getting tertiary education 

and then they either go back ... back into the country or theyôre here supporting back.  

Thatôs very real in the family if your island person goes to that level.  (Auckland, 

Pacific person, female) 

 
Particularly in the case of Samoa thereôs heaps of buildings being built with aid from 

overseas.  Roading and that.  Thereôs also the trafficking problems that Australia and 

New Zealand ... helping out the Customs.  By doing that they help ...  (Auckland, 

Pacific person, male) 

 
The buildings, itôs providing employment for those even though it might be short 

term, theyôre getting money.  (Auckland, Pacific person, female) 

 
Back home theyôre just building a new hospital.  [Which government provided aid for 

that?  Was that New Zealand?] No, China I think.  (Auckland, Pacific person, male) 

 
There were also a number of mentions of the New Zealand Army, both in disaster relief and in war zones.   
 

The army engineers building bridges, building some public works in the area that 

theyôre working in.  (Auckland, general public, male) 

 
 
 

3.3 Areas of interest 
 
When asked areas of interest for information, focus group respondents mainly centred on evidence of 
effectiveness of aid spending, and information about where aid money goes and how those decision are 
made.  The most desired information was on accountability and the results of aid contributions.  However 
few would go out of their way to find it or engage in any detailed information.   
 

Iôd like to know how itôs used and the effects of before and after.  [Be able to see the 

change.  (Interjection.)]  (Auckland, youth, female) 

 
 Where the money is going and how it gets used and what countries do we choose to 

support and which ones do we not support.  (Auckland, youth, male) 

 
Whether itôs going to the actual people who need it or whether itôs going straight into 

the government.  Then the tags and conditions put on aid that then possibly causes 

rifts between governments of countries.  Political stuff, thatôs all.  (Auckland, youth, 

female) 

 
The reporting back of where itôs going from the people that are giving it and the 

confirmation of where itôs being spent by the people who are spending it.  (Auckland, 

avid news followers, male) 
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The other one is why are we giving it?  Is it to win favours?  Whatôs the drive behind 

giving it?  [Whatôs the outcome youôre looking for?  (Interjection.)]  [A request for 

further information]  Itôs like some countries might fund because weôll get your oil if 

we do this for you.  (Auckland, avid news followers, male) 

 
I think accountability would be very very important.  In other words we sent $10 

million to the Solomon Islands and hereôs an audit report that showed that we built a 

dam, two power stations and a school.  Youôre more than welcome, as a New 

Zealand citizen, if youôre flying through the Solomons to go and have a look at them.  

(Auckland, MǕori, male) 

 
 I donôt follow it that much but itôs a comfort to know itôs there and other people are 

dealing with it.  Youôve got all these groups like World Fund or whatever and 

UNICEF.  Itôs good to know that theyôre dealing with it.  Mind you, in saying that, I 

do contribute to UNICEF every month.  But itôs not something I take a deep interest 

in.  I donôt really get into it.  é  I do get a newsletter, probably about once every 

month or once every two months but I havenôt really read it.  Itôs just é What I can 

give to a charity and thatôs it.  (Auckland, Pacific person, male) 

 
 I wouldnôt want an audit report because I wouldnôt look at it but if you showed me 

pictures and say we did this or we built that, Iôd go okay yeah fine.  (Auckland, 

MǕori, male) 

 
 $10 million went there and 200 army engineers or whatever and in 18 months theyôve 

done this and in the next three years weôre going to do such and such.  (Auckland, 

MǕori, male) 

 
There was again more interest and knowledge of outcomes shown in the Pacific group.  Issues of 
accountability and appropriateness of spending came through strongly for this group.   
 
 I do follow, particularly in the case of my own country, I follow a project that theyôve 

done with the money.  Sometimes I know that itôs not being misused but the project 

itself is not being [well thought out] ï it would probably be used inappropriately.  

(Auckland, Pacific person, male) 

 
 I suppose you do worry about it.  You do think youôre giving money to somebody and 

you think ñis it going to be used for the right thing?ò and then you see things in the 

news where they had the big hurricanes in America and theyôre still waiting on aid, a 

lot of families.  (Auckland, Pacific person, male) 

 
 If I was to give money I would like exactly to know where itôs going, where my hard-

earned money is going.  Wouldnôt want to give it to the government and then have 

them not give it to the people thatôs needing it.  (Auckland, Pacific person, female) 

 
But again, the majority of group respondents were not interested in particular or complex detail.   
 

If they dumbed it down a bit so we could understand it Iôd probably read it.  But they 

use big words.  (Auckland, youth, female) 
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Statistics are good if you read them properly.  I donôt know how to read them 

properly but thatôs what I hear.  (Auckland, youth, female) 

 
There was a degree of scepticism as to the motives and value of existing or potential information 
channels.  In this light, there was a desire for independence of information.   
 

[What if they had a website?]  Thatôs got to be straight propaganda.  é Do you mean 

like a website that says like ñguess what we did this year, we gave all this money 

awayò?  Iôd be a bit more wary.  If a website could be made where it wasnôt like a 

government one, that it was like someone out there in New Zealand, not the 

government, I might consider it a little bit but something from the New Zealand 

government ï (Auckland, youth, male) 

 
You see all the good things that they want you to see and then you hear things that 

you know isnôt the full story but then thatôs enough to just go ñoh, so this isnôt the full 

storyò but you still donôt get the full story so you never know if itôs working or if itôs 

not working or if thereôs more that we can do.  (Auckland, youth, female) 

 
Some were interested in good news stories, and follow ups of situations after aid had been in place for 
some time.   
 

We do need to hear the good news side of things too, not just the gloom.  We need to 

know that the stuff weôre doing is making a difference.  (Auckland, general public, 

male) 

 
When we had the tsunami we had doom and gloom for months but then not that long 

ago there was a TV programme that revisited the sites where we had actually made a 

difference and you could see the people with their fishing boats.  They were back into 

the water fishing again.  (Auckland, general public, male) 

 
For a minority of focus group respondents, the market for aid causes and appeals is seen to be 
saturated, one described himself as being charity-weary.   
 
 They can saturate the market.  Iôm sort of sick of it.  At one time it used to be Red 

Cross Week, Salvation Army Week, and there were about six weeks of the year that 

were Weeks.  You all dipped in your pockets and handed out some money, but itôs not 

measured in weeks now.  Thereôs 365 days that someoneôs hammering on your door 

or trying to cajole you to pull some money out of your pocket.  Itôs like war 

weariness, you can get charity weariness.  Itôs just another charity.  Bugger off, I 

donôt get paid until next week.  (Auckland, avid news followers, male) 
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3.4 Incidence of donation 
 
Half of all respondents declared that they had donated to an overseas aid organisation in the last year or 
so, largely unchanged from 2004.  Age and income were again significant factors.   
 
There was an increasing trend with age for declared giving.  43% of under 30s declared that they have 
donated in the last year, increasing to 45% for those aged 30-44, 52% for those aged 45-59, and 60% for 
those aged 60 plus.   
 
Among those earning less than $15,000, 40% declared they had donated, while 68% of those earning 
over $60,000 declared they had donated.  Declared donation rates were mixed for the intervening 
groups, at 53% for earnings between $15,001 and $25,000, 47% for $25,001 to $40,000 and 43% for 
$40,001 to $50,000.   
 
54% of MǕori declared that they had made a donation, up from 46% in 2004, but similar to 54% in 1999.   
 

 
PERSONALLY MADE DONATION 

 
Have you personally made a donation to an overseas aid organisation in the last year or so? 

 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

Yes 56 51 50 

No 42 46 49 

Unsure 2 3 1 

 
Base: All respondents 

 
AusAIDôs 2005 Overseas Aid Study found that the proportion of Australians claiming to have personally 
contributed money, time, or services to overseas aid organisations increased from 53% to 75% between 
2001 and 2005.   
 
 
 

3.5 Knowledge of overseas aid 
 
Declared knowledge about the subject of overseas aid remained at almost exactly 2004 levels.  Only 5% 
declared they knew a lot about overseas aid, 29% a fair amount, 53% not that much, and 13% hardly 
anything.   
 
Declared knowledge generally increased with age, from 28% of under 30s declaring they knew a lot or a 
fair amount about the subject, to 49% of the 60 plus age group.   
 
MǕori were just as likely to declare they knew a lot, 5%, and slightly more likely to declare they knew a 
fair amount, 35%, than the total population.   



UMR Research Limited  21 

 

 
KNOWLEDGE OF OVERSEAS AID 

 
How much would you say you know about the subject of overseas aid? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

A lot  6 3 5 

A fair amount 34 31 29 

TOTAL A LOT + A FAIR 
AMOUNT 

40 
34 34 

Not that much 46 52 53 

Hardly anything 14 14 13 

TOTAL NOT THAT MUCH + 
HARDLY ANYTHING 

60 66 66 

Unsure - - - 

 
Base: All respondents 

 
 
 

3.6 Sources of information 
 
Television remained the most cited source of information for overseas aid, at 66%, although fewer cited it 
as a main source than in previous surveys.   
 
Newspapers, overseas aid organisations, radio and personal experience remain significant sources of 
information.  The internet continued to increase from previous years, and was cited by 10% as a main 
source, overtaking magazines at 7%.   
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SOURCES OF INFORMATION FOR OVERSEAS AID 

 
What are your main sources of information about overseas aid?  
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

TELEVISION 
Television - general (37.4%), News (27%), 
Documentaries (1.7%)   

 
81.1 

 
81.7 

 
66.1 

NEWSPAPERS 51.7 58.9 43.5 

OVERSEAS AID ORGANISATIONS 
Newsletters / Brochures from charities (7.8%), TV 
ads for overseas aid organisations (4.8%), Church 
(1.7%), World Vision (0.7%), Other charity 
organisations (0.4%), Tear Fund (0.3%), 
Greenpeace (0.2%), Presentations by the 
organisations (0.1%)   

21.7 18.7 16.0 

RADIO 16.8 14.9 14.6 

PERSONAL EXPERIENCE 
Word of mouth (7.9%), Personal experience/own 
travel experience (1.2%), Worked for an aid 
organisation (1.1%), From books (0.4%), AT my 
workplace, i.e. sponsorship/charity appeal (0.2%), 
We sponsor a child (0.2%)   

7.2 8.4 11.0 

INTERNET 1.4 5.9 10.1 

MAGAZINES 5.6 8.4 6.9 

EDUCATION 
Library (0.9%), University (0.2%), School (0.1%)   

1.4 1.0 1.2 

NEW ZEALAND GOVERNMENT PUBLICATIONS 0.8 0.3 0.8 

MEDIA ï GENERAL 0.8 - - 

OTHER 1.2 1.1 - 

UNSURE/NONE - - 0.7 

 
Base: 87% of respondents, those who declared that they knew a lot, a fair amount or not that much about Overseas Aid 
(n=653).   
NB: The percentages in parentheses refer to the July 2007 survey only.  This is a multiple response question and hence the 
percentages do not add to 100%.   

 
For comparison, three quarters of respondent in the 2007 DFID Public Attitudes towards Development 
study reported that they found out about whether aid had improved the lives of poor people in Africa by 
watching television news 76%, followed by TV documentaries (55%) and Comic Relief and Live Aid 
(53%).   
 
Nearly half, 47%, of the 2007 DFID Public Attitudes towards Development study respondents claimed to 
look at newspapers or magazines, 15% listened to radio and 8% used the internet for information about 
aid.   
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3.7 Awareness of recent media 
 
Nearly two-thirds, 63%, declared that they had read, seen or heard something in the media about 
overseas aid in the last two months or so.  Declared awareness tended to increase with age, and was 
higher for those declaring a lot or a fair amount of knowledge on the subject.   
 

 
AWARENESS OF RECENT MEDIA 

 
Have you read, seen or heard something in the media about overseas aid in the last two months or 
so? 
 

 JUL 07 
% 

Yes  63 

No 32 

Unsure 5 

 
Base: All respondents 

 
Nearly one in three respondents aware of recent media cited seeing or hearing information about Fiji.  
This was followed by television advertising at 20% and information about other parts of the Pacific region.   
 
Only 3.5% of respondents noted seeing or hearing information about amounts of aid, and only 0.7% 
nominated how much aid is given.   
 
Focus group respondents were prompted on whether they were aware of any changes to Government 
overseas aid funding in the recent budget.  Most declared little knowledge of anything but the major 
initiatives in the budget, such as KiwiSaver.   
 
 It was so full of KiwiSaver you never got much time to think.  (Auckland, avid news 

followers, male) 

 
 Itôs something I donôt pay a lot of attention to.  (Auckland, general public, male) 

 
Only a couple of respondents across the groups recalled anything on the subject of overseas aid 
connected to the budget, and no respondents were conversant with the details.   
 
 I think they increased the overseas aid.  Iôm not that sure of the figures but I think itôs 

been increased in this Budget.  I wouldnôt be too certain though.  (Auckland, youth, 

male) 

 
 Yes.  Winston Peters wanted to increase the overseas budget for the Pacific Islands.  

He was asking for an increase of $600 million, something around that figure.  

(Auckland, Pacific person, male) 
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RECALLED MEDIA INFORMATION REGARDING OVERSEAS AID  

 
[Those that stated that they had read, seen or heard something in the media about overseas aid in 

the last two months or so were asked:] 
 
What have you read, seen or heard? 
 

 JUL 07 
% 

FIJI 
Fiji coup/ reviewing cutting off aid/ sanctions (20.0%), Aid to Fiji (11.0%) 

31.0 

TELEVISION ADVERTISING 
TV ads about aid/ sponsoring children (World Vision, CCF etc.) 

20.0 

OTHER PACIFIC 
South Pacific (5.2%), Solomon Islands (4.2%), Samoa (2.1%), Tonga (1.2%), 
East Timor (1.2%), Vanuatu (0.2%) 

14.1 

TYPE OF AID 
Disasters (5.2%), Sponsoring children/refugees (1.6%), NZ army helping 
overseas (1.4%), Aid for basic infrastructure/ sanitation/ water supply (1.2%), 
Tsunami in Sri Lanka/ Indonesia (0.8%), Aid in the form of expertise (0.6%),  
Hurricane Katrina/ Mississippi flooding (0.6%), HIV/AIDS crisis (0.5%)  

11.9 

OTHER MEDIA 
Celebrity endorsement (concerts, spokesmen, 40 Hour Famine) (2.3%), 
Documentaries on aid/ sponsoring children/volunteering (2.1%), Article in 
paper (1.4%), Read about an issue ï general (1.3%), Radio news/ talkback 
(1.0%), Television news reports (0.6%), Read about aid issues in magazines 
(0.6%), Judy Bailey (0.5%) 

9.8 

EFFECTIVENESS OF AID 
Not enough aid/ need to increase/ meet UN quota (7.8%), Inappropriate/ 
inefficient use of aid/ political corruption (1.3%) 

9.1 

AFRICA 
Aid to Africa, South Africa, African children (6.4%), African crises (0.7%), 
Zambia (0.5%), Somalia (0.2%), Uganda (0.2%), Ethiopia (0.2%) 

8.2 

OTHER REGIONS 
Iraq (1.4%), Middle East (1.3%), Afghanistan (1.1%), India (1.1%), Cambodia 
(0.5%), Indonesia (0.4%), Russia (0.3%), Kashmir (0.2%), Pakistan (0.2%), 
Vietnam (0.2%), Palestine (0.2%) 

6.9 

AID GENERAL MENTIONS 
Aid is sent overseas (3.3%), Where aid is given ï general (0.6%), Overseas 
aid is good (0.2%)  

4.1 

AMOUNT OF AID 
Poor countries want/ need more aid (2.4%), How much aid is donated (0.7%), 
Too much NZ aid is sent (0.4%) 

3.5 

CONFERENCE 
Leader conference/ G-8 summit 

0.5 

UNSURE 10.8 

 
Base: 63% of respondents, those who declared that they read, seen or heard something in the media about overseas aid in 
the last two months or so (n=476).   
NB: The percentages in parentheses refer to the July 2007 survey only.  This is a multiple response question and hence the 
percentages do not add to 100%.   
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3.8 Celebrity involvement 
 
A majority 59% of respondents did not think that recent involvement of celebrities in overseas aid issues 
had increased their awareness and understanding of those issues.   
 
The under 30 age group were slightly more likely to declare that celebrity involvement did increase their 
awareness and understanding, at 45%.   
 
MǕori were also more likely to declare that celebrity involvement did increase their awareness and 
understanding, at 48%.   
 

 
CELEBRITY INVOLVEMENT IN OVERSEAS AID ISSUES 

 
Has the recent increased involvement of celebrities in overseas aid issues increased your 
awareness and understanding of those issues? 
 

 JUL 07 
% 

Yes  39 

No 59 

Unsure 2 

 
Base: All respondents 

 
Overall, focus group respondents thought that celebrity involvement in overseas aid issues had a positive 
impact on awareness and raising donations, despite many claiming that it had no effect on their 
behaviour or knowledge.  Respondents were happy to discuss the issue, and could readily recall 
celebrities with a high profile of aid involvement.  The subject of celebrities came up unprompted in the 
youth and avid news followers groups, both mentioning Bob Geldof, and with quite different takes on the 
value of their input.   
 
 [Overseas aid] The first thing that came to my mind was two-faced celebrities like 

Bono and Bob Geldof.  I hate them both with a passion.  Basically theyôre going 

ñcome on, everyone donate, save moneyò.  Bono, youôre sitting there with $30 

million in the bank.  Is it really going to hurt you to give a million?  Why should 

other people, poor people, pay for you when youôve got this money?  I think itôs crap 

personally.  I also think some countries like USA, England, are quite lazy in terms of 

what they give.  Also more needs to be done.  They focus on one particular thing and 

they need to cover a broader range and theyôll focus on specific countries and not the 

wider area, need to look bigger.  (Auckland, youth, male) 

 
Others contended that celebrities had pushed world leaders to pay more attention to overseas aid at their 
summits.   
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 [What have you read, seen or heard about overseas aid in the media?] I think Bob 

Geldof was reasonably outspoken at the last summit which was the government 

leadersô summit.  He was quite critical that they hadnôt done more as a group of 

prosperous nations to address the problems.  [We give a very small percentage was 

what he was moaning about.  (Interjection.)]  The last thing I heard actually was the 

G8 summit and he was also encouraging those countries to make good their 

promises.  Theyôd promised a lot of things but they havenôt actually delivered any of 

them yet.  (Auckland, avid news followers, male) 

 
The highest profile celebrities involved with overseas aid were Bob Geldof and Bono with Angelina Jolie 
and Madonna on a second line of recognition.  Particular celebrities mentioned in groups included:  
 

¶ Bob Geldof; 

¶ Bono; 

¶ Madonna; 

¶ Angelina Jolie; 

¶ Elton John; 

¶ Bill Gates (óthe guy with the computersô); 

¶ John Travolta; 

¶ Sir Edmund Hillary; 

¶ Judy Bailey; 

¶ Princess Di; 

¶ Lucy Lawless; 

¶ Oprah; 

¶ Andre Agassi; 

¶ Jude Dobson; 

¶ Ian Johnson; 

¶ Tom Cruise.   
 
There was significant cynicism as to the celebritiesô sincerity when involving themselves in overseas aid 
issues, with many thinking that they were merely concerned with their own images.  This did vary by 
celebrity with some, including Judy Bailey and Bill Gates, considered as likely to be sincere in their 
involvement with overseas aid.   
 
 Princess Di used to do it all the time.  [She was a sincere person and you could tell it 

really meant ï it was her mission in life to go to these countries and really help.  

(Interjection.)]  (Auckland, avid news followers, male) 

 
 The TV one that used to do the news, she does that.  [I think sheôs quite a genuine 

person.  I would suggest that sheôs not doing it for nothing though.  (Interjection.)]  

Judy Bailey.  [She does a good job.  (Interjection.)]  (Auckland, MǕori, female) 
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Just by making the effort though, theyôre still trying to help.  They may not be able to 

spend a lot of time on it or whatever but they recognise that because, to actually go 

there and get involved and raise the profile, as one person they canôt do much but at 

least itôs sort of like leverage.  It just allows other people to get involved as well.  

(Auckland, avid news followers, male) 

 
 Thereôs no sincerity in that.  I just donôt see any.  (Auckland, avid news followers, 

female) 

 
 I think itôs a case of pay me enough and Iôll be as sincere as you want.  (Auckland, 

youth, male) 

 
Some respondents saw value in celebrity involvement, as was an easy way to raise the profile of 
particular areas and issues.   
 
 I think itôs good.  You need to lift the profile of whatôs going on and those people 

attract attention.  So itôs really good of them.  It doesnôt take much for them to give 

some time, maybe some costs and dollars once or twice a year, visit a region and 

give it some profile, give it some attention.  (Auckland, avid news followers, male) 

 
 I donôt think any better or worse of a charity if itôs got somebody pretty attached to it.  

I just think ñgood on them if they want to do that as individualsò but Iôm not rushing 

out to support that charity because of some celebrity.  (Auckland, Pacific person, 

female) 

 
It was noted that celebrity involvement can act to target particular demographics and gain exposure in 
media channels that the issues may not otherwise feature in.   
 
 I think theyôre doing the right thing by putting their face on there because it does 

bring it to people who only read stuff like Womanôs Day or Dolly or Girlfriend or 

whatever those magazines are and it could bring it to their attention.  (Auckland, 

youth, female) 

 
There was some scepticism as to the efficacy of celebrity driven attention, particularly whether it was 
focussing attention on the areas of most need, whether the attention would be sustained, or if efforts 
were merely driven by what would draw attention to the celebrity.  There were a few low level concerns 
such as celebrities not sticking to endorsement, hence causes would be left in the lurch when celebritiesô 
attention shifted elsewhere.   
 
 It is [a concern?] because you could pitch something and say ñI want to do such and 

suchò and channel a lot of energy into it when maybe there are more deserving 

areas.  If you get a celebrity, then thatôs noticed more.  Maybe there is something 

more deserving down the road that the celebrity just didnôt know about.  (Auckland, 

MǕori, male) 

 
 Whatever gets the most media attention.  (Auckland, youth, male) 
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It depends what you mean by sincerity.  Does [Angelina Jolie] love the little child 

she brought home from Africa?  Iôm sure she does.  Iôm sure she does today, maybe 

tomorrow, but is she going to do it in 10 years?  Thatôs where I struggle with that 

concept.  (Auckland, MǕori, male) 

 
There were some who argued that their involvement trivialised important issues, and there was a concern 
that celebrities involved in drug taking and other such behaviours could damage worthy causes.   
 

If youôve got that celebrity and he starts doing really stupid things ... go against 

exactly what heôs supporting then itôs not much use having him.  ... I donôt know 

whether it was Tom Cruise but one of these celebrity men and heôd been caught for 

drugs and he was going to come up in court and the comment made by the 

journalist in this thing was he was supporting an organisation for helping children 

and the comment made was ñis this a man we can trust?ò.  Now I didnôt sort of see 

quite what that had to do with him, like his misdemeanour, and what had it to do 

with the children or whatever the thing was anyway?  Is he a man we can trust?  In 

other words the journalist was decrying the good work he had done in fronting for 

an organisation.  (Auckland, general public, female) 
 
Prompted testing of the argument that celebrity involvement might attract aid away from the most needy 
causes to the areas of celebrity interest.  While it was considered that celebrity endorsement may not 
always direct attention and donations in the most effective manner, groups mostly thought that the 
involvement of celebrities would significantly increase the total amount being directed to overseas aid.   
 
 The downside too of course is that fads come and go.  It might be fashionable for 

singers or movie stars to be in Africa or wherever else now but it fades away and 

peopleôs interest fades away, but then again any money Iôm sure for them is better 

than nothing at all.  (Auckland, avid news followers, male) 

 
Thatôs like swings and roundabouts.  Maybe it does take attention away from other 

countries but then they might be doubling the amount of aid they get as well.  It 

generates more, maybe itôs going to different places so itôs swings and roundabouts 

situation.  Take the attention off other countries but increase the amount of funds that 

were coming in before they showed face.  (Auckland, avid news followers, female) 

 
And for most, the bottom line was that needy people get aid, regardless of the channel.  Celebrity 
endorsement was seen as another channel for bringing attention to issues and causes.   
 
 [Is there any downside to it?] Not for the people getting the free food.  (Auckland, 

avid news followers, male) 

 
 That doesnôt really matter because theyôve got the status.  They can go out there and 

they can pinch some money and they can get money in.  It doesnôt matter who they 

get it off or how they get it, theyôre a lot better at doing it and raising funds than 

what a lot of other people are.  Theyôre doing something.  [I donôt think theyôre all 

pushing their own barrows.  (Interjection.)]  Whether itôs their own barrow or 

whatever, who cares.  (Auckland, general public, male) 
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The thing with the celebrities, I think in a way it doesnôt matter.  If someone goes ñoh 

Brad Pittôs done this, Iôll give $10ò then as long as the $10 gets there and as long as 

Brad Pitt isnôt getting a rake off from it ï  (Auckland, MǕori, male) 

 
 This is the age of the celebrity and itôs a tool.  Even though I donôt like it as a tool ï  

(Auckland, general public, male) 

 
 

3.9 Profile of NGOs 
 
Red Cross and World vision were again the most commonly noted top of mind overseas aid 
organisations, each receiving 19% of first mentions.  In 2004 Red Cross received 23% of first mentions 
and World Vision received 21%.   
 
UNICEF and Save the Children Fund New Zealand were relatively stable on 9% and 7% respectively.   
 
The most commonly noted agencies for all mentions were generally stable.  OXFAM New Zealand 
increased in total mentions from 4% in 2004 to 13% in 2007.   
 

 
AWARENESS OF OVERSEAS AID ORGANISATIONS SEEKING DONATIONS FROM 

NEW ZEALANDERS ï FIRST MENTIONS 
 

Which overseas aid organisations seeking donations from New Zealanders are you aware of? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

Red Cross 33 23 19 

World Vision 12 21 19 

UNICEF 5 8 9 

Save the Children Fund New Zealand 8 8 7 

CCF 16 4 7 

OXFAM New Zealand 2 2 6 

Tear Fund - 2 3 

Corso 6 2 1 

Amnesty International 0.4 0.5 0.7 

Charitas - 1 0.5 

The Salvation Army 1 0.5 0.5 

UNESCO - 0.4 0.5 

Fred Hollows Foundation - 0.4 0.1 

CARE - 0.4 0.1 

VSA - 0.3 0.1 

Other 3.6 3.3 4 

None  - - 9 

Unsure - - 13 

Base: All respondents 
Note: Due to rounding percentage may not add to 100%.   



UMR Research Limited  30 

 

 
AWARENESS OF OVERSEAS AID ORGANISATIONS SEEKING DONATIONS 

FROM NEW ZEALANDERS 
 

Which overseas aid organisations seeking donations from New Zealanders are you aware of? 
Please tell me any other organisations you can remember: 
 

 JULY 2007 % 

 First Mention Total Mentions 

Red Cross 19 34 

World Vision 19 33 

Save the Children Fund New Zealand 7 18 

UNICEF 9 17 

OXFAM New Zealand 6 13 

CCF 7 12 

Tear Fund 3 11 

Corso 1 4 

Emergency funds for Islanders 1.0 2 

Amnesty International 0.7 2 

The Salvation Army 0.5 2 

Fred Hollows Foundation 0.1 1.2 

Charitas 0.5 1 

UNESCO 0.5 0.8 

Lepers/the leper man/leprosy mission 0.3 0.8 

World Health Organisation 0.3 0.7 

World wildlife fund - 0.7 

Churches/missionaries 0.1 0.7 

Tsunami Relief - 0.5 

Greenpeace 0.2 0.5 

Christian childrenôs fund 0.4 0.4 

World Wide Fund 0.3 0.4 

Christian aid overseas 0.1 0.4 

40 Hour Famine 0.3 0.3 

UNHCR - 0.3 

Compassion International - 0.3 

Africa inland mission 0.2 0.3 

World Aid 0.1 0.3 

Lions Rotary 0.1 0.3 

South American missionary society 0.2 0.2 

None  10 10 

Unsure 13 13 

 
NB: Total mentions are multiple responses and hence the percentages do not add to 100%.   
Agencies that had 0.1% (n=1) total mention were not displayed.   
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3.10 Knowledge on whether Government or NGOs provide more aid 
 
The 2007 results for this question sit in between the August 1999 and April 2004 findings.  The number of 
respondents who thought more overseas aid was provided by New Zealanders increased 4% from 2004 
to 44% in 2007.  This is clearly more than the 32% who thought the Government provides more overseas 
aid, down from 37% in April 2004.   
 
About half of those aged under 30 were more likely to think that more overseas aid came from voluntary 
donations, at 51%.  Those aged between 30 and 44 were the most likely to declare that Government 
provided more overseas aid, at 37%.   
 
There was again no significant difference in accuracy on the source of the majority of overseas aid by 
declared knowledge, or from those who had made a donation personally.   
 
There was also no significant difference from MǕori, 44% of who thought that more aid came from New 
Zealanders, and 32% from the Government.   
 

 
MORE NEW ZEALAND OVERSEAS AID PROVIDED DIRECTLY BY GOVERNMENT OR BY 

DONATIONS THROUGH OVERSEAS AID ORGANISATIONS 
  

Do you think more New Zealand overseas aid is provided directly by the New Zealand Government 
or by the voluntary donations made through overseas aid organisations? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

Provided by New Zealanders 54 40 44 

Provided by Government  27 37 32 

Both (volunteered) 6 6 8 

Unsure 13 17 16 

 
Base: All respondents 
NB: The wording for August 1999 was: Do you think more New Zealand overseas aid is provided directly by the New 
Zealand Government or by the donations made by New Zealanders through overseas aid organisations?   

 
Groups were more evenly divided on whether the Government or NGOs provided more overseas aid than 
in past years, although some groups were still clear in the opinion that NGOs provide more aid.   
 
The opinion was still evident that the Government gives for large headline grabbing events, whereas 
NGO funds are directed more at ongoing causes.  NGOs are seen to have more people on the ground 
effectively distributing aid, which tends to colour the opinion of who is doing more for aid causes, and 
therefore must be spending the most.   
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 I would say the government would give more to situations that are very exciting and 

in the news and broadcasting to everybody that the government gave this much 

money.  [How would private charities be different to that?] They seem to be following 

one area at a time and being quite constant with it so I wouldnôt say that the 

government are giving more than say what the Christian Fund are doing to that 

situation.  (Auckland, youth, female) 

 
 The organisations actually have got more people on the ground so the government 

quite often will give money to [other governments] and might not give it to an 

outstanding organisation that could actually distribute it so really the organisations 

would have more chance to distribute it so youôd get more done.  (Auckland, general 

public, female) 

 
 
 

3.11 Knowledge of amount of New Zealand Government aid compared to 
other developed countries 

 
Over a third (37%) of New Zealanders surveyed thought that the New Zealand Government provides less 
overseas aid per head than other governments.  This is up from 28% in 2004, but closer to the 1999 
figure of 35%.  Those who consider that New Zealand is about the same as other governments for 
overseas aid provision remained around the 30% mark.   
 
Younger New Zealanders were again more likely to consider that New Zealand provided less than other 
developed countries.  Those personally earning between $15,001 and $30,000, and over $70,000 also 
considered that New Zealand provided less.   
 
There was again no significant difference in answers given for those who declared a high level of 
knowledge on overseas aid.   
 
MǕori were more likely to consider that New Zealand Government provided more than other countries, at 
20%, and less likely to be unsure.   
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AMOUNT NEW ZEALAND GOVERNMENT PROVIDES COMPARED  

TO OTHER DEVELOPED COUNTRIES 
 
Do you think that the amount of overseas aid provided by the New Zealand Government on a per 
head of population basis is greater than, about the same as or less than that provided by 
governments of other developed countries? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

Greater 18 21 15 

About the same 28 32 30 

Less 35 28 37 

Depends (volunteered) 1 1 - 

Unsure 19 18 18 

 
Base: All respondents 
NB: The wording for August 1999 was: Do you think that the amount of overseas aid provided by the New Zealand 
Government on a per head of population basis is greater than, about the same as or less than that provided by other 
developed countries? 

 
There appeared to be slightly higher levels of knowledge in focus groups than in previous years that New 
Zealand on a per capita basis did lag behind other OECD countries in the amount allocated to aid.  Many 
respondents still, however, expressed strong convictions that New Zealanders were extremely generous 
givers.   
 
 As compared to knowledge of other countries, New Zealand is famous as a very 

generous giver.  (Auckland, avid news followers, female) 

 
 We do supply aid, of course.  New Zealand supplies actually an amazing amount of 

aid.  (Auckland, general public, male) 

 
 I went on a holiday to Rarotonga and they could do nothing but sing New Zealandôs 

praises because of the aid thatôs gone into Rarotonga.  é New Zealand offers a lot of 

aid there that we donôt see or hear about.  (Auckland, avid news followers, female) 

 
 In India also, though New Zealand is a small country, é It is widely known as a very 

charitable country and New Zealanders are popular.  (Auckland, avid news 

followers, female) 

 
 Obviously we canôt give as much ... like America but if you compare it in terms of 

percentages, weôre up there as one of the most giving countries in the world.  [I 

should hope so because itôs made out to be that way.  (Interjection.)]  Iôm pretty sure 

it is.  New Zealand is quite high.  It may not be any more but it used to be.  

(Auckland, youth, male) 
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Again there was a belief that New Zealand gave more to major aid events, rather than ongoing 
assistance.   
 
 I think weôre generous but only on disasters but weôre not continually as a 

commitment to help out, in terms of neighbours that we know are in need of our 

support.  (Auckland, Pacific person, male) 

 
Some also noted that our considerable peacekeeping contribution should be included in this context, and 
demonstrated a belief that New Zealanders were relatively generous with volunteering and donating time 
overseas.   
 
 They send people out.  Itôs not only monetary value.  Itôs also human value, the 

amount of people who go out and actually work overseas.  (Auckland, general public, 

female) 

 
 If you talk about the peace-keeping costs our government would be huge in that 

regard so I donôt think aidôs always just about food but those peace-keeping costs 

would be absolutely enormous.  If that was included Iôd definitely have the 

government as the major provider.  (Auckland, avid news followers, male) 

 
Others were more measured in their opinion of the amount of aid provided by New Zealand.  Only a 
couple of group participants were aware that New Zealand does not rate highly in comparison.   
 
 You quite often hear in the news that the governmentôs going to give such an amount 

and then they promised later on that theyôll give another amount.  Itôs a fair amount 

of money going out per head of population.  [While the overall sum itself may not 

seem large, youôve got to gear it to the size of it.  (Interjection.)]  (Auckland, general 

public, female) 

 
 Wasnôt there some statistics brought out a little while ago that government-wise we 

actually donôt give that much compared to other countries in the world?  é  On the 

news.  I canôt remember the exact wording or whatever but thereôs other countries in 

the world that give a lot more money than what we do per head of population.  

[Annual yearbook of the government.  (Interjection.)]  (Auckland, general public, 

male) 

 
One respondent was able to cite the 0.7% figure and was aware that other countries gave more, but 
noted the importance of armed forces activity.   
 
 Iôd say no.  We give about 0.7% and there are many countries worse off than us that 

are giving over 1%.  So on that basis ï but that doesnôt take into account, for 

example, the armed forces that while theyôre overseas are contributing obviously in a 

way that canôt actually quite put a figure on it.  (Auckland, general public, male) 
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3.12 Knowledge of where New Zealand overseas aid goes 
 
A majority 71% were aware that the Pacific region was the main recipient of New Zealand aid, slightly 
down on the 77% in 2004, but still more than 60% in 1999.   
 

 
REGIONS WHERE MOST NEW ZEALAND GOVERNMENT AID GOES 

 
To which of the following regions do you think MOST New Zealand Government aid goes? 

 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

The Pacific 60 77 71 

Africa 19 10 16 

Asia 7 5 4 

Europe 2 1 - 

South America 2 - 1 

Unsure 11 7 8 

 
Base: All respondents 
NB: August 1999 question was: Which one of the following areas do you think MOST New Zealand Government aid goes to? 

 
Africa and Asia were again considered to be the next largest regional recipients of New Zealand 
Government Aid.   
 

 
REGIONS WHERE MOST NEW ZEALAND GOVERNMENT AID GOES 

 

And which region do you think gets the next largest amount of New Zealand Government aid? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

 THE 
MOST 

AID 

THE 
NEXT 

LARGEST 

THE 
MOST 

AID 

THE 
NEXT 

LARGEST 

THE 
MOST 

AID 

THE NEXT 
LARGEST 

Africa 19 30 10 44 16 42 

Asia 7 31 5 30 4 31 

The Pacific 60 11 77 9 71 12 

South America 2 8 - 4 1 4 

Europe 2 9 1 3 - 1 

Unsure 11 10 7 10 8 10 

 
Base (Next Largest): 92% of respondents, those who nominated a region that the most of New Zealandôs Government Aid 
goes to (n=689).   
NB: August 1999 questions were: Which one of the following areas do you think MOST New Zealand Government aid goes 
to? And which area do you think gets the next largest amount of New Zealand Government aid? 
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Most focus group respondents were aware that the Pacific was the largest regional recipient of New 
Zealand Government Aid.   
 
 I think thereôs a lot of money that we donôt even know about in the government that 

goes into ï through old traditional agreements into the Cook Islands and those sort 

of nations that we donôt even read about or hear about.  Thereôs probably millions.  

(Auckland, avid news followers, male) 
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4.  The Case for Overseas Aid 

 
 
 
 

4.1 General approval/disapproval 
 
General approval of the New Zealand Government providing overseas aid remained at 2004 levels, with 
a high 76% approving, and only 14% disapproving.   
 
Approval remained high for all demographics, although decreased slightly with age, from 83% approval 
for under 30s to 71% for those aged 60 plus.   
 
Those interested in overseas aid were unsurprisingly more likely to approve, at 84%.  However those 
declaring a higher level of knowledge about overseas aid were less likely to approve of the New Zealand 
Government providing aid, 71%, and those declaring lower knowledge levels were more in favour, at 81% 
approval.   
 
MǕori approval was similar to the total population, with 74% approving and 16% disapproving.  MǕori 
again in the focus groups were the most likely to strongly oppose large amounts of money be given as 
aid overseas.   
 
 [How do you feel about the New Zealand government giving $429 million to 

overseas aid?] To other people?  Thatôs disgusting.  (Auckland, MǕori, female) 

 
 Not to other countries, no.  Where does it all come from?  [From us.  (Interjection.)]  

(Auckland, MǕori, male) 

 
 We have poverty in our own backyard.  (Auckland, MǕori, female) 

 
 Itôs a lot of bloody money.  (Auckland, MǕori, male) 

 
AusAIDôs 2005 Overseas Aid Study found that 91% of Australians approved of giving aid to poor 
countries, with 70% approving a lot.   
  
When asked the main reasons why Australia should have an overseas aid program, 68% of AusAIDôs 
2005 Overseas Aid Study respondents selected a humanitarian or moral reason from a prompted list, and 
29% selected self-interest reasons.   
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APPROVE OR DISAPPROVE OF NEW ZEALAND GOVERNMENT PROVIDING AID TO 

POORER COUNTRIES 
  

Do you generally approve or disapprove of the New Zealand Government providing aid to poorer 
countries around the world? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

Approve 71 76 76 

Disapprove 18 14 14 

Both (volunteered) 5 3 2 

Neither  2 1 1 

Unsure 4 6 7 

 
Base: All respondents 

 
 
 

4.2 Reasons for approving of New Zealand Government providing 
overseas aid to poor countries 

 
Humanitarian duty again came through strongly as the primary reason for approving of the New Zealand 
Government providing overseas aid, followed by assertions that New Zealand can afford to provide aid, 
and that we have an international responsibility to do so.   
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REASONS FOR APPROVING OF THE NEW ZEALAND GOVERNMENT 

PROVIDING AID TO POORER COUNTRIES 
 
Why do you approve? What are your reasons? 
 

 APR 04 
% 

JUL 07 
% 

HUMANITARIAN / DUTY 
If people need help we should give it to them (22.4%), We should 
help each other/our fellow men (12.6%), We have an obligation / 
responsibility to help (9.4%), Humanitarian grounds (5.6%), 
Someone has to help them/no one else will help them (1.9%), 
The Government should help (1.5%), Children there need our 
help ï they need a chance (1.1%), I come from/visited poor 
countries/experienced poverty ï I see the need (1.0%), Everyone 
in the world deserves water / food / life (0.8%), God wants us to 
help/Itôs the Christian thing to do (0.8%), I donôt like seeing 
suffering (0.7%), We should stop people from starving (0.5%), 
Thereôs a huge gap between rich and poor in the world (0.4%)   

55.1 58.7 

NEW ZEALAND CAN AFFORD IT / GENEROUS COUNTRY / 
NEW ZEALAND IS MORE FORTUNATE 
New Zealand is more fortunate (21.1%), We have enough and 
should share (6.9%), Developed countries should help 
undeveloped ones (6.1%), We can spare the money ï so why 
not? (4.0%), Weôre in a better state than other countries/weôre 
lucky (3.8%), Generosity indicates how NZ is (2.4%), Because we 
can afford it (1.1%), We are lucky to be self sufficient (1.0%)   

39.4 46.4 

INTERNATIONAL RESPONSIBILITY 
Richer countries should share wealth with poorer ones (5.5%), 
We should help countries who canôt help themselves (3.3%), We 
should do our share to help the international community (3.0%), 
We should promote world development / improvement (1.8%), 
We need to lead by example (0.4%)   

22.6 14.0 

DEVELOP SELF-SUFFICIENCY IN POOR COUNTRIES 
Improves their poor living conditions/standard of living (1.6%), 
Develop self-sufficiency in poor countries (1.3%), Poor countries 
canôt get started otherwise (1.2%), Help develop education 
(1.1%), Help develop infrastructure (1.1%), Help develop medical 
care/health (0.8%), Help self sufficiency by providing training and 
skills (0.3%)   

9.3 7.4 

HELP NEEDED - SPECIFIC 
Victims of disasters (3.2%), Our Pacific neighbours (3.1%), 
Starving Children (0.4%)   

3.4 6.7 

QUALIFIED APPROVAL 
Should also look in our own backyard/also fix New Zealandôs 
problems (1.6%), Give but not to the detriment of New Zealand 
(1.3%), Aid should be given to the right people (1.1%), Followed 
up so we know it reaches the people (0.9%), Not to people who 
can help themselves (0.2%)   

3.5 5.1 

OTHER COUNTRIES WOULD HELP NEW ZEALAND IN THE 
SAME SITUATION 

6.7 4.3 

Continued over page... 
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REASONS FOR APPROVING OF THE NEW ZEALAND GOVERNMENT 

PROVIDING AID TO POORER COUNTRIES [continued] 
 
Why do you approve? What are your reasons? 
 

 APR 04 
% 

JUL 07 
% 

BECAUSE OF WHAT THEYôRE GOING THROUGH THEY 
NEED IT DESPERATELY 

- 4.0 

PROVIDES STABILITY 
Provides global political stability (2.4%), Reduces the threat of 
war / terrorism (0.5%)   

1.6 2.9 

BENEFITS NEW ZEALAND 
It will benefit NZ in the long term (2.2%), We may get trade 
benefits in return (0.7%)   

1.1 2.9 

OTHER 
We are very wasteful (0.8%), If people werenôt so greedy the 
world wouldnôt have so many problems (0.2%)   

- 1.0 

3
RD

 WORLD COUNTRIES ARE EXPLOITED BY THE WEST 0.7 0.4 

FEELS GOOD TO HELP OTHERS 0.5 - 

UNSURE - 1.9 

 
Base: 76% of respondents, those who declared that they approve of the Government providing aid to poorer countries 
(n=569).   
NB: This is a multiple response question; percentages do not add to 100%.   
NB: The percentages in parentheses refer to the July 2007 survey only.  This is a multiple response question and hence the 
percentages do not add to 100%.   

 
 
 

4.3 Argument testing 
 
The most salient argument tested in favour of providing overseas aid was that óNew Zealand has a 
responsibility to provide what help it can to people who are living in poverty overseasô, with 56% 
agreeing, 29% strongly, and 16% disagreeing.   
 
The argument that óThe case for New Zealand providing aid is becoming stronger as the world 
increasingly becomes a global communityô was slightly weaker this time with 53% agreement.   
 
The new argument introduced in 2007, óProviding overseas aid has played a big part in building New 
Zealandôs strong reputation overseasô, was agreed to by half of respondents, and had a high one third of 
respondents giving it a neutral rating.   
 
Again arguments based around self interest reasons for providing aid rated lower than humanitarian and 
duty arguments, but all arguments had a higher number agreeing than disagreeing.   
 
Overall, agreement with arguments for overseas aid were slightly lower than in 2004, with the exception 
of óOverseas aid can help increase political stability throughout the world and reduce the threat of war 
and terrorismô, which was up 1% to 45%.   
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Those declaring they had made a donation to an overseas aid organisation were more likely to agree that 
óNew Zealand has a responsibility to provide what help it can to people who are living in poverty 
overseasô, at 77%  compared to 56% for the general population.   
 
Younger respondents were more likely to agree with the reciprocal argument that we will be more likely to 
receive help in the future if needed, up to 63% for under 30s compared to a general agreement of 45%.   
 
Under 30s were also significantly more likely to agree that óOverseas aid can help increase political 
stability throughout the world and reduce the threat of war and terrorismô, at 58% compared to 45% for 
all, and that óProviding overseas aid will help New Zealandôs long term trade prospectsô, 54% compared 
with 42% 
 
MǕori were also more likely to agree with the reciprocal argument that we will be more likely to receive 
help in the future if needed, at 51%.   
 
Those on low incomes were more likely to agree that óThe case for New Zealand providing aid is 
becoming stronger as the world increasingly becomes a global communityô, with 61% agreement for 
those earning under $30,000.   
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WHY NEW ZEALAND SHOULD PROVIDE OVERSEAS AID - STATEMENT TESTING 

  
Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the 
following statements? 
 

 JULY 2007 
% 

 
1 2 

TOTAL 
AGREE 

(1+2) 
3 4 5 

TOTAL 
DISAGREE 

(4+5) 
Unsure 

New Zealand has a responsibility to provide what help it can to people who 
are living in poverty overseas 

29 27 56 27 9 7 16 1 

The case for New Zealand providing aid is becoming stronger as the world 
increasingly becomes a global community 

19 34 53 32 7 5 12 3 

Providing overseas aid has played a big part in building New Zealandôs 
strong reputation overseas 

19 31 50 33 9 4 13 4 

If New Zealand provides overseas aid we will be more likely to receive 
help in future if we ever need it 

20 25 45 29 13 11 24 2 

Overseas aid can help increase political stability throughout the world and 
reduce the threat of war and terrorism 

19 26 45 24 16 13 29 2 

Providing overseas aid will help New Zealandôs long term trade prospects 14 27 41 33 16 7 23 3 

 
Base: All respondents 
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WHY NEW ZEALAND SHOULD PROVIDE OVERSEAS AID - STATEMENT TESTING COMPARISON 

  
Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the following 
statements? 
  

 TOTAL AGREE 
(1+2) 

TOTAL DISAGREE 
 (4+5) 

 AUG 
99 

APR 
04 

JUL 
07 

AUG 
99 

APR 
04 

JUL 
07 

New Zealand has a responsibility to provide what help it can to people who are 
living in poverty overseas 

52 57 56 24 19 16 

The case for New Zealand providing aid is becoming stronger 
as the world increasingly becomes a global community* 

- 59 53 - 10 12 

Providing overseas aid has played a big part in building New Zealandôs strong 
reputation overseas** 

- - 50 - - 13 

If New Zealand provides overseas aid we will be more likely to receive help in future 
if we ever need it 

43 46 45 28 24 24 

Overseas aid can help increase political stability throughout the world and reduce 
the threat of war and terrorism**** 

44 44 45 28 28 29 

Providing overseas aid will help New Zealandôs long term trade prospects 37 45 41 26 18 23 

Providing overseas aid will help win New Zealand friends overseas*** 37 43 - 31 23 - 

 
Base: All respondents 
* This statement was not asked in 1999.   
** This statement was not asked in 1999 or 2004.   
*** This statement was not asked in 2007.   
***** In the August 1999 survey this statement did not include the words ñand terrorismò.   

 



UMR Research Limited      44 

4.4 Rating of arguments for overseas aid by general approval/disapproval of overseas aid 
 
The largest agreement gap between those approving and disapproving of overseas aid in general was again for óNew Zealand has a responsibility 
to provide what help it can to people who are living in poverty overseasô.   
 
Ratings remain largely unchanged from 2004 levels.   
 

 
RATING OF ARGUMENTS FOR OVERSEAS AID BY WHETHER APPROVE OR DISAPPROVE OF OVERSEAS AID 

 
Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the 
following statements? 
 

 JUL 07 
% 

 1 = Strongly Agree 

 Approve of 
Overseas Aid 

Disapprove of 
Overseas Aid 

Difference 

New Zealand has a responsibility to provide what help it can to 
people who are living in poverty overseas   

34 10 24 

Overseas aid can help increase political stability throughout 
the world and reduce the threat of war and terrorism * 

22 9 13 

Providing overseas aid has played a big part in building New 
Zealandôs strong reputation overseas *** 

21 9 12 

The case for New Zealand providing aid is becoming stronger 
as the world increasingly becomes a global community ** 

22 12 10 

If New Zealand provides overseas aid we will be more likely to 
receive help in the future if we ever need it   

22 13 9 

Providing overseas aid will help New Zealandôs long term 
trade prospects   

16 10 6 

Providing overseas aid will help win New Zealand friends 
overseas **** 

- - - 

 
* In the August 1999 survey this statement did not include the words ñand terrorismò.   
** This statement was not asked in 1999.   
*** This statement was not asked in 1999 or 2004.   
****  This statement was not asked in 2007.   
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4.5 Humanitarian arguments 
 
Focus group respondents again predominantly cited humanitarian arguments for supporting overseas aid 
ï that it was the right thing for at least a relatively rich country like New Zealand to help people in other 
parts of the world in desperate need of assistance.   
 
 Helping countries in need.  é Countries that have had natural disasters, things like 

volcano eruptions where villages have been completely wiped out.  (Auckland, avid 

news followers, female) 

 
 Basically for humanity reasons.  Another thing that I was thinking about, maybe in 

international circles, New Zealand as a country ï maybe itôs a good image going 

forward, as a friendly and a caring nation, so from the point of view more for global 

relations or friendly relations with other nations, this kind of approach would be 

more ...  [Mix of humanitarian, image and foreign policy reasons.  Where does the 

balance lie in those?] Maybe humanity is a little bit more, maybe 80%, the other is 

just another issue.  (Auckland, avid news followers, female) 

 
 
 

4.6 Part of a global community 
 
Global community arguments in 2007 were put in terms of being a good citizen.   
 

I think it comes down to being a good citizen of the world.  Youôve got to be a good 

citizen within New Zealand.  You pay your rates and you pay your taxes so that you 

then contribute to your country being a good world citizen.  Thatôs part of the basis 

of what weôre talking about.  (Auckland, general public, male) 

 
We belong to the United Nations so we must play our part.  Obviously itôs got to be 

tailored to our population base.  Itôs essential that we do our bit.  (Auckland, general 

public, male) 

 
The feel good factor, that we feel good about being a Kiwi because the New Zealand 

government is known throughout the world, or any country where they read, as a 

good world citizen.  In the long term beneficiary countries will have a good feeling 

about us and good relationships will be established and in the long term that could 

mean trading partners so youôre sort of building bridges.  (Auckland, general public, 

male) 

 
Being a significant provider of overseas aid was seen as a way that New Zealand can show leadership in 
the global community.   
 

Leadership in the world.  Weôve talked about punching above our weight.  Weôve 

punched above our weight in reality in the world.  Weôve stood up against virtually 

everybody at one time or another.  France, America and such like.  People actually 

respect us for that.  Whenever we give aid we donôt get the same questions asked of 

our motives as others do where their people would be suspicious.  So moral 

leadership I think is great.  (Auckland, general public, male) 
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There was also an environmental argument.  For some a large part of helping less fortunate countries 
around the world was to consider our own growing environmental impacts, and to consider relative 
consumption of global resources.   
 

Pollution and world balance.  [Pollution] Itôs not that weôre an over-populated 

country but unfortunately weôre an incredibly materialistic one.  Realistically the 

world canôt hold us if we all live the way that we do.  If every country was like New 

Zealand then we would probably not have a South Island.  [Donôt want to make other 

countries like New Zealand] No, itôs more that weôre not ready necessarily, people 

arenôt ready to understand what giving aid actually means in that if we are truly 

going to help these countries become great countries, then thereôs a lot of give and 

take and to give our aid we also need to look at the way that we live and to change a 

lot of that.  The world is over-populated.  é 20% of the world uses 80% of the 

worldôs resources and that needs to change if weôre really wanting to help these 

countries.  [So looking at what weôre doing with our resources] Yeah and how that 

can help in a certain aid way.  (Auckland, youth, female) 

 
 
 

4.7 Personal connections to overseas aid 
 
Personal involvement or connection to people involved in overseas aid organisations was a notable factor 
in developing focus group respondentsô understanding of overseas aid issues.   
 
 It was the New Zealand helpers sent to other countries.  Basically the tsunami was 

my first thought.  [Was it mainly TV pictures?] No.  Iôve got a friend who went over 

and spent quite a few months away from his family to help sorting out their problems 

with the tsunami.  (Auckland, avid news followers, female) 

 
 Itôs personal experience also because myself and our friends, we have been involved 

in sponsorship of children to World Vision so thereôs personal experience as well.  

(Auckland, avid news followers, male) 

 
Some focus group participants noted a willingness of New Zealanders to volunteer overseas for 
charitable causes, and considered this an important, if not a more important, contribution as giving 
money.   
 
 While most people think that on a worldwide thing New Zealanders are pretty 

generous, willing to help, itôs not so much the dollars.  People want to see you, not 

your dollars.  They donôt see the money but they see you.  I could be wrong, I donôt 

have the numbers but in terms of number of volunteers against the population, maybe 

New Zealand would rank one of the highest in the world.  You get 100 Kiwis against 

1000 Americans but definitely Kiwis have got a higher ratios because America is 80 

times New Zealand.  (Auckland, avid news followers, male) 

 
 I donôt believe in giving money but I do believe in sending people é Youôre helping 

with the people skilled who are going overseas and helping and building roading, 

doctors, nurses and security.  (Auckland, MǕori, male) 
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4.8 Self-interest 
 
Self interest arguments were also nominated including diplomacy/ improving New Zealandôs overseas 
image, trade advantages and reciprocity.  The latter point was often expressed in karma-like terms.   
 
 [Good things about giving aid] Charitable, adds character to a country.  For me the 

biggest thing I reckon it was is it brings good karma to a country, brings really good 

karma.  What goes around comes around.  (Auckland, Pacific person, male) 

 
 We should help the needy and it also shows that we are caring and concerned.  A 

friendly nation.  In the longer term if we start helping others and the time comes for 

us to need somebodyôs help, then I think that might make things easier.  [Singapore 

can help New Zealand] I think thereôs already some treaty.  (Auckland, avid news 

followers, male) 

 
 Itôs a need thing.  To help the people of that land, of that area, where they come from 

and what we are doing is helping them to get back on their feet and hopefully later on 

down the track if something does happen to us in our own country, they may help us 

but thatôs a big question mark.  Itôs something that we have to do.  (Auckland, MǕori, 

male) 

 
 I put reciprocity there but not necessarily theyôll help us because we help them but I 

was thinking they might help another country.  They might think ñNew Zealand 

helped us out some years ago, hereôs a country in need, Iôm sure New Zealandôs 

doing what they can for them but hereôs a little bitò.  I was thinking that way.  It 

wasnôt selfish.  (Auckland, MǕori, male) 

 
 Helping poor countries.  Building relationships with other countries.  Helping 

developing the other developing countries.  They give now so in the future maybe if 

you go through a hurricane or something, other countries can give to help out.  [Do 

you think there will be some time in the future those countries might help New 

Zealand?  Will they be in a position to?] Yes.  [I donôt think so, I canôt see it.  

(Interjection.)]  (Auckland, Pacific person, male) 

 
Some from the youth group saw the motive of promoting a positive image as a domestic issue as well as 
an international one, with Government wanting to be seen as caring to the local electorate.   
 

I think also if youôre the government, like now itôs the Labour Government, they give 

money and people will think ñthe Labour Government give money, letôs keep them in 

because theyôre helping little countries that need helpò.  Maybe if you think of it that 

way, the party in government is using it for their own means as well.  (Auckland, 

youth, male) 
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4.9 Security and terrorism 
 
In the last round of focus groups, closer to 9/11 there were some arguments that aid was a recognition 
we were living in an increasingly global world.  This came through at a slightly lower level this time and 
mostly in an environmental context.   
 
 I think weôre too far away from anything.  (Auckland, avid news followers, female) 

 
Respondents were mostly fairly sceptical on prompted arguments that aid could make troubled regions 
more prosperous and stable and consequently reduce the international risks of terrorism.   
 
Some did accept that poverty was a breeding ground for war and terror but more noted that New Zealand 
was a long way from troubled areas, that the 9/11 terrorists were from wealthy countries, that the London 
bombers had been local and that ideology and political beliefs were more critical factors.   
 
 Where itôs the grinding poverty youôre going to get terrorists coming out of that, but 

then you could argue that the bombers in London were more middle-class kids, 

second generation, so itôs a complex problem.  [Itôs not poverty, no.  (Interjection.)]  

[Itôs political, not poverty.  (Interjection.)]  The latest thing thatôs coming out, just in 

the last fortnight, is that these terrorists are in fact ï especially Islamic ones ï are 

searching for identity and they canôt find it in nationhood so theyôre finding it 

through religion.  é  I thought ñweôre probably looking in the wrong directionò.  

They didnôt come up with answers as to how you can actually address somebodyôs 

identity which tends to be rather personal but this is a collective personality through 

Islam.  (Auckland, general public, male) 

 
 I think thatôs a different thing.  I donôt see terrorism is bred out of poverty.  Thatôs 

just bred out of inborn hatred or confusion on what they believe in in their religion.  

(Auckland, avid news followers, female) 

 
 Some of the Islamic countries are pretty rich nations.  Even there there is terrorism, 

so poverty would be not the reason.  (Auckland, avid news followers, female) 

 
 I think you need to be very careful with your aid to make sure that your aid is not in 

fact helping terrorists.  If you poured it into some of these poor countries you could 

very easily be arming them.  [Americans are very good at that for quite some years.  

(Interjection.)]  Theyôre getting shot down with their own things.  (Auckland, general 

public, male) 

 
Providing aid to support stability in the Pacific region was accepted as a suitable motive, but more for 
economic than security reasons.   
 

We often, like I said before, give our aid to the Pacific realm and that helps our trade 

opportunities é I think, thatôs why we always give to Fiji.  (Auckland, youth, female) 
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[Self-interest arguments] We should be encouraging economic stability in the region.  

Iôm a fan of aid in the region that youôre in to create economic stability and also 

peace.  é  We need the Pacific to be economically stable and peaceful.  Itôs got a lot 

to do with tourism.  Itôs got a lot to do with how New Zealand operates.  You really 

wouldnôt want to see it get run down and be full of poverty and you wouldnôt want 

any sort of war or anything like that to break out within the region either.  

(Auckland, avid news followers, male) 

 
 
 

4.10 International political considerations 
 
As in 2004, a majority 62% of respondents thought that New Zealand Government aid should be given 
entirely on humanitarian grounds, and 29% that international political considerations should play some 
part.   
 
Younger New Zealanders again took a more pragmatic line.  A slightly smaller 57% of those aged under 
30 thought that aid should be entirely humanitarian, and 31% that international political considerations 
should play some part.  Among New Zealanders aged 60 plus, 68% thought that aid should be entirely 
humanitarian, and 24% that international political considerations should play some part.   
 

 
INTERNATIONAL POLITICAL CONSIDERATIONS 

  
Do you think New Zealand Government Aid should be given entirely on humanitarian grounds or do 
you think international political considerations should play some part in deciding where our aid is 
sent? 

 

 APR 04 
% 

JUL 07 
% 

Entirely humanitarian 63 62 

International political considerations should 
play some part 

28 29 

Depends (volunteered) 4 4 

Unsure 5 5 

 
Base:  All respondents 

 
Focus group participants who argued that there should be a level of political involvement in overseas aid 
decisions tied their thoughts to a concern that political influences and actors may stop aid from getting to 
people in need.   
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 Weôre providing it and if they canôt at least behave themselves and use it in the right 

manner ï I mean thereôs so much corruption in all of these places that we send stuff 

too, you donôt know half the time ï Iôm very selective who I donate things to and we 

know that in places like perhaps Indonesia and some of the places we send our 

money that very little of it actually gets to the starving kids you see on the TV.  

(Auckland, avid news followers, male) 

 
A couple of participants were clear that there should always be conditions attached to safeguard aid 
reaching the intended recipients, and to encourage a level of development to avoid creating dependence.   
 
 I believe that whatever it is that is being offered, there needs to be something in 

return, even if itôs a simple recognition or acknowledgement or some sort of benefit 

that is going to create assistance from within.  If we continue to just give money it 

just disappears, just evaporates and you actually undermine your own resources and 

economy.  Whatever you put in there must be a condition attached to it that it must be 

applied in a certain way and there must be change, otherwise itôs just a pipeline that 

you just keep putting into and it just keeps disappearing.  (Auckland, avid news 

followers, male) 

 
 There is a lot of political unrest and even though many of the Western countries are 

thinking of sending aid, the aid actually doesnôt reach the people who need it because 

of the political turmoil so unless you have certain sanctions or certain conditions on 

which you give this aid, maybe it will not reach the people who really need it.  

(Auckland, avid news followers, female) 

 
 There must be an agreement.  There must be some sort of quid pro quo.  Hereôs the 

money but in return this is what we expect to see.  (Auckland, avid news followers, 

male) 

 
Conditional answers to the question included that political situations should only be considered in longer-
term cases of need.  Acute aid needs, such as natural disasters, should be met regardless of politics.   
 

I really believe that from what Iôve seen, you have to do every case as a separate 

identity.  Look at why the people are hard done by.  If it is a natural disaster, yes, 

send aid in regardless of the government.  We would go in there and look after them.  

If it is because of general lack of human rights and the government withholds food 

and funds and everything to enrich their bellies, then yes the government has to look 

at a different approach on how theyôre going to do it.  One size doesnôt fit all.  

(Auckland, avid news followers, female) 

 
 Itôs got to be done by a case by case basis because Fiji is definitely a different case to 

Zimbabwe and when you give charity and things like that, itôs a very selfless act and 

youôve got to forget about whatôs good for you or whatôs good for your country.  In 

giving charity youôre thinking about whatôs good for them.  (Auckland, avid news 

followers, male) 

 
The familiar bottom line of delivery to the needy was again a factor for some.   
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 [Should we put any conditions on the aid that we give to people in various 

countries?] Only that it does get to those who need it.  Other than that, I donôt think 

so.  (Auckland, youth, male) 

 
I think it should go there but not to get political stability.  It should go there because 

someone needs water.  (Auckland, MǕori, male) 

 
Another bottom line was that local political considerations should only be concerned with basic human 
rights.   
 

If aid is given the only place that it should influence local governments is enabling 

basic human rights.  Other than that I donôt think it should influence it.  (Auckland, 

youth, male) 

 
Political considerations were also discussed in terms of affecting New Zealandôs political position with 
other powerful nations, which may have differing opinions as to where and how global aid dollars should 
be spent.   
 

You were saying before about getting allies.  The one thing Iôd be concerned about 

would be how would that affect other countries that could give aid, are you going to 

anger them?  Who are you going to give it to so youôre not going to anger somebody 

else.  [Because theyôre missing out on your aid dollar]  Or even like the countries that 

are in power, if they donôt want these countries to have aid but youôre going to give 

aid to them, are you going to anger them and lose their help or trust or whatever you 

want to call it.  (Auckland, youth, female) 

 
Three quarters of the 2007 DFID Public Attitudes towards Development study respondents thought that 
the UK Government should continue to help poor people with health and education in countries where 
corruption is discovered in their government.   
 
72% of the 2007 DFID Public Attitudes towards Development study respondents supported óa lotô the 
suggested policy to put strict conditions on how aid money was spent.   
 
 
 

4.11 Fiji 
 
There was reasonably lively discussion in the focus groups on whether New Zealand should hold back its 
overseas aid to Fiji to pressure the military government into moving towards democratic elections.  A 
majority were in favour of that step although there was definitely some discomfort.   
 
 Maybe you donôt have conditions relating to the political situation but you have to 

ensure that the aid actually reaches the people so you have to have some conditions 

relating to the aid reaching the people.  [Should, in general terms, if youôre giving 

aid to a country which does have human rights issues, should that aid be tagged?] Yes 

because the government will definitely have some say as to how the aid is being 

distributed.  (Auckland, avid news followers, female) 
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[How much do we know about Fiji for example?  Whatôs happened to Fiji aid?]  Itôs 

been cut off, hasnôt it?  Helen threw her toys out of the sandpit.  (Auckland, MǕori, 

male) 

 
Some argued that we should use our foreign aid leverage in these situations and would otherwise be 
propping up corrupt or undemocratic government.  This group also argued that in these circumstances 
aid would not get past the corrupt or undemocratic government and reach the people who needed it.   
 

We stopped that aid before this last thing thatôs happened.  If you donôt do that sort 

of thing, you end up propping up a government you donôt want to see.  (Auckland, 

general public, male) 

 
 [Is that the right thing to do: make our aid to Fiji conditional on clear progress 

towards a return to elections and democracy?] I strongly feel it is.  Itôs like giving aid 

to people like Zimbabwe or somewhere who are very deserving but how could you 

with the current regime?  [It just goes in Mugabeôs pocket.  (Interjection.)]  I just feel 

itôs a tool for us to get them back into what we feel should be the line, having 

democratic principles.  (Auckland, general public, male) 

 
 I think certainly, with Fiji as an example, it should be because some pressureôs got to 

be brought onto the government and that needs to come from within Fiji rather than 

external and the only thing unfortunately that will bring that to pass is gross 

dissatisfaction with the way the government is running the country.  That will come if 

the decisions that the government are making are actually causing a reduction in 

services.  The people will, over time, do whatever they do in terms of putting pressure 

on the government to change.  Itôs got to come from within.  (Auckland, avid news 

followers, male) 

 
 When countries are in need you should be offering aid but then the only power some 

countries have got is to withhold aid until certain human rights are met so itôs a two-

edged sword.  Itôs sending aid in to help the people who would miss out.  The 

governmentôs not going to miss out, the people in power arenôt going to miss out.  

The people are going to miss out so yes, you have that one side that you should be 

sending aid in to help the people which takes the pressure off the government to look 

after their own people because they rely on outside influences to do it.  The other side 

of that two-edged sword is that by withholding funds the government is under 

pressure to start providing general everyday human rights.  (Auckland, avid news 

followers, female) 

 
 The question is how theyôre going to use the money.  If the authority is not stable and 

if you give them the money, weôll need to know where theyôre going to use it, how 

theyôre going to use.  If they misuse it, itôs a waste, but I think if we want to send out 

the aid, we should send someone to monitor the way through ... the aid theyôre using.  

Otherwise they can use it for buying guns and things like that.  Thatôs how I feel.  If 

the authorityôs stable, then theyôll set up a strategy or something.  [What if the Fijian 

government says they wonôt allow New Zealand government observers to come in?]  

I think itôs better to hold on to the aid rather than ï because if they say that, it means 

they misuse the funds.  If they allow someone to come thereôs no problem because 

everything is clear and if somebody comes in and assesses it, itôs no problem.  They 

know theyôre going to use it right.  But if they stop us from coming over and 

assessing, I think theyôve got a problem.  (Auckland, Pacific person, male) 
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Those who disagreed with using aid to exert political pressure argued that the people were in genuine 
need of the aid and often added that it was not their fault that a military government had taken over in Fiji.   
 

No, I still donôt think so.  People need it.  They shouldnôt have to suffer just because 

their government is not making the right decisions.  (Auckland, youth, male) 

 
No.  Itôs something weôre giving to the islands.  Why stop it?  Why use choosing the 

government [make it so] other people [do]  not get given something that weôve 

already been doing.  The New Zealand governmentôs already been doing, and just 

because Bainarama decides to take over the country and suggest that it could be run 

by guns and military ï I think we should still give.  (Auckland, Pacific person, male) 

 
The poor people that need it, they canôt help it.  (Auckland, MǕori, male) 

 
Others saw it as opening up a more complex issue of having to monitor the political situation of many 
countries, and becoming bogged down in playing politics rather than delivering aid.   
 

This seems to be a specific thing thatôs happened thatôs been taken quite personally 

because itôs something thatôs happened to New Zealand.  Personally involved in it 

and so theyôve withdrawn that aid.  It feels like itôs a bit of a double standard really.  

Then youôve got to start looking at everybody elseôs regime and whatôs going on in 

the country and where that moneyôs going to overseas.  (Auckland, general public, 

female) 

 
 If we get involved then things just get messier and messier and harder to solve.  I 

think theyôre probably best of fight it out themselves.  (Auckland, youth, female) 

 
 Aid is hard.  Itôs countriesô governments that need to be changed and aid canôt 

change that.  Unless theyôre trying to set up a government and they need some aid to 

do that but weôll only give it to them if theyôre setting up a democratic government.  

(Auckland, youth, female) 

 
There was also concern that tagging aid pushed New Zealand towards what was often seen as American 
behaviour and risked dictating to the country being provided with aid.   
 
 With the Fiji case, youôve got this military dictatorship there at the moment but I 

donôt think itôs doing too bad a job because if you read through all of the media 

thatôs presented to us, it appeared there was quite a lot of corruption there anyway.  

A lot of people werenôt paying taxes that should have been.  The Americans do it 

quite a lot with their aid programmes and basically ñif you donôt let us land our 

military planes in your country or let our warships in, we canôt send you this or we 

wonôt help you with thatò.  Iôm not saying we should blackmail Fiji but in our own 

little world weôve got the wherewithal to do it if we wanted to.  (Auckland, avid news 

followers, male) 
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 Thatôs where aid gets really messy because they do have tags and conditions.  Thatôs 

when it becomes really blurry between what your government or whose countryôs 

government is controlling the country.  [Examples] Iraq, Saddam Hussein and the 

Americans funding him.  I know they funded him in some war.  [They funded him to 

stop Iraq from doing something.  Then once Saddam decided he didnôt want to deal 

with America, they got pissed off and decided to overthrow him.  (Interjection.)]  

(Auckland, youth, female) 

 
Itôs hard because itôs the people who are going to suffer if you make that stand.  The 

US get bad publicity on how much they interfere in other countries.  Maybe youôd be 

concerned that New Zealand might start being like that as well in the Pacific, like the 

Aussies.  (Auckland, Pacific person, female) 

 
[Do you think the Pacific will be a more stable and prosperous place if New Zealand 

and Australia continue giving aid over the next 20 years?] If used wisely.  I suppose 

itôs that old thing: do we build more prisons or do we set up better education for 

people to stop them going into prisons.  So exactly what youôre saying.  Youôve got to 

be careful that when you do give aid you donôt become a dictatorship of surrendering 

the aid over and saying ñbut only under this, this and this conditionò.  I think you 

need to work beside them and with them and come as a good thing that works for the 

people giving the aid and the people receiving the aid and so you find that lovely 

compromise.  Otherwise it becomes a dictation.  Weôre saying ñweôll only give you 

aid if you do it this way, my wayò.  I definitely think what youôre saying is right.  If 

you set up someone, set up education, you donôt build so many prisons.  Show them 

choices, show them ways out.  (Auckland, avid news followers, female) 

 
Many respondents were clearly torn in developing and outlining an opinion on this issue with a number 
trying to slide out of it indicating that aid should only go if there was certainty that it could reach the 
people who really needed it, by bypassing the governments in delivering the aid.  One example in the 
case of Zimbabwe was that aid should go to the refugee camps outside Zimbabwe rather than into 
Zimbabwe where it was expected that it would be seized by the Mugabe government.   
 
 Actually I donôt think weôre on the ground there.  I think theyôve been booted out.  

Thatôs why I would say yes, give the Zimbabweans aid, aid where theyôre living in 

South Africa and the neighbouring countries in refugee camps.  (Auckland, general 

public, male) 

 
 If you could find a way that it didnôt have to go through the government, then you 

could still support the people that need it.  Youôve still got people out there who are 

in the same situation as they were before somebody tried to take over the country or 

tried to oust a government.  Theyôre still in exactly the same position.  [Itôs the people 

who still suffer.  (Interjection.)]  Itôs not fair.  Why stop something that was already 

coming just because somebody else wants to change everything?  (Auckland, general 

public, female) 

 
Iôm in favour of people looking after the folks who need it regardless of their regime 

as long as they can get it directly without anybody else taking their cut.  (Auckland, 

general public, male) 
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 It also can be used to help Fijians help themselves like they did in Africa and bored 

them water holes and all that.  Help them help themselves.  Bring somebody along 

who knows, to help them, teach them the skills to help themselves in hard times.  

(Auckland, Pacific person, female) 

 
I reckon if youôre going to give it, give it, no strings attached.  (Auckland, Pacific 

person, female) 
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5.  The Case against Overseas Aid 

 
 
 
 

5.1 Reasons for disapproving of New Zealand Government providing 
overseas aid to poor countries 

 
As in 2004, the strongest reason cited for disapproving of overseas aid provided by the New Zealand 
Government was that the money would be better spent in New Zealand, with arguments frequently made 
that we should ólook after our own back yardô, and that there is poverty in New Zealand.  The health 
system was also a prominent policy area considered in need of the money that was being spent on 
overseas aid.   
 
The second most cited grouping, as in 2004 but slightly lower, was an expression of concern that aid 
money may not reach those who need it.  A higher proportion of respondents than in 2004 cited that the 
Government spends too much money on aid.   
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REASONS FOR DISAPPROVING OF THE NEW ZEALAND GOVERNMENT 

PROVIDING AID TO POORER COUNTRIES 
  
Why do you disapprove? What are your reasons? 
 

 APR 04 
% 

JUL 07 
% 

MONEY BEST SPENT IN NEW ZEALAND  
Look after our own backyard / charity begins at home (56.1%), 
There is poverty in New Zealand (18.3%), Health system needs 
more money (10.3%), Use the money for education / student loans 
(6.9%), Homelessness (4.0%), Help NZ youth, children (4.0%), 
Disaster relief in New Zealand (2.9%), Increase low salaries 
(1.6%), We need more money for road / traffic problems (1.4%), 
Waiting lists for operations are too long (1.1%), We need to 
decrease unemployment (0.9%), Help the police (0.9%), Help the 
elderly / pensioners (0.9%)  

113.4 109.3 

MONEY MAY NOT REACH THOSE WHO NEED IT 
Donôt know where the aid is going / doesnôt reach those who need 
it (6.5%), Aid goes into the pockets of ñfat catsò and corrupt 
governments (5.4%), Aid feeds soldiers who oppress, doesnôt get 
to the people (1.9%), Aid agencies rip everyone of/have big 
expense accounts (1.0%) 

20.3 14.8 

THE GOVERNMENT SPENDS TOO MUCH MONEY ON AID 1.9 11.2 

EACH COUNTRY SHOULD SOLVE THEIR OWN PROBLEMS 
These countries should sort themselves out (9.8%)  

5.9 9.8 

AID CREATES DEPENDENCY 
Aid stops countries from being self sufficient (3.1%), Aid creates 
dependency (0.9%)  

2.9 4.0 

NO RETURN TO NEW ZEALAND 
When we had our floods no one offered to help (2.4%)  

5.8 2.4 

IMMIGRANTS ARE COMING TO NEW ZEALAND AND 
BRINGING THEIR PROBLEMS WITH THEM 

1 0.9 

HUMAN RIGHTS ISSUES NEED TO BE SORTED OUT FIRST 1 0.8 

THE POPULATION IN THESE COUNTRIES GROWS TOO FAST 1 - 

THE MONEY COMES BACK TO US THROUGH CONTRACTS 1 - 

ONLY GIVE AID BECAUSE USA / AUSTRALIA TELL US TO 1 - 

WE SHOULDNôT GIVE AID TO OIL PRODUCING COUNTRIES 1 - 

 
Base: 14% of respondents, those who declared that they disapprove of the Government providing aid to poorer countries 
(n=104).   
NB: This is a multiple response question; percentages do not add to 100%.   
NB: The percentages in parentheses refer to the July 2007 survey only.  This is a multiple response question and hence the 
percentages do not add to 100%.   
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5.2 Argument testing 
 
Consideration that óThe New Zealand Government needs to give priority to helping poorer people in New 
Zealand before helping people overseasô was the most salient argument of five tested against 
Government provision of overseas aid - it was agreed to by 64% of respondents, with 44% strongly 
agreeing.   
 
The only other argument to gain a majority agreement was that óMost overseas aid is swallowed up by 
administration costs and corrupt overseas politiciansô, at 52%.   
 
The argument that óThere is no point trying to help people in the third world as the problem of 
international poverty is so big ï it will never changeô, was agreed to by only one in five respondents, and 
only 9% agreed strongly.  A majority 63% disagreed with this argument.   
 
MǕori were also more likely to agree that óThe New Zealand Government needs to give priority to helping 
poorer people in New Zealand before helping people overseasô at 77% compared to 64% for the general 
population 
 
Under 30s were less likely to agree that óMost overseas aid is swallowed up by administration costs and 
corrupt overseas politiciansô, at 44% compared to 52% for all.  Those not interested in overseas aid were 
also more likely to agree, at 59%.   
 
Those aged 60 plus, 47%, and those declaring a higher knowledge of overseas aid, were more likely to 
agree that óTrade is more effective than aid in helping poorer countries overseasô.   
 
Under 30s, 25%, and those interested in overseas aid, 24%, were less likely to agree that óNew Zealand 
is not wealthy enough to help poor people overseas as well as in New Zealandô.   
 
The relative strengths of different arguments against overseas aid provision did not change between 
2004 and 2007, however agreement for four of the six arguments tested strengthened by between 3% 
and 7%.   
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WHY NEW ZEALAND SHOULD NOT PROVIDE OVERSEAS AID - STATEMENT TESTING 

  
Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the following 
statements? 
 

 JULY 2007 
% 

 
1 2 

TOTAL 
AGREE 

(1+2) 
3 4 5 

TOTAL 
DISAGREE 

(4+5) 
Unsure 

The New Zealand Government 
needs to give priority to helping 
poorer people in New Zealand 
before helping people overseas   

44 20 64 23 8 4 12 1 

Most overseas aid is swallowed 
up by administration costs and 
corrupt overseas politicians   

28 24 52 26 14 4 18 4 

Trade is more effective than aid in 
helping poorer countries overseas   

17 23 40 39 13 6 19 2 

New Zealand is not wealthy 
enough to help poor people 
overseas as well as in New 
Zealand   

15 18 33 23 21 22 43 1 

New Zealand should not provide 
aid to overseas countries with 
poor human rights records   

14 18 32 29 16 20 36 3 

There is no point trying to help 
people in the third world as the 
problem of international poverty is 
so big ï it will never change   

9 11 20 16 21 42 63 1 

 
Base: All respondents 
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WHY NEW ZEALAND SHOULD NOT PROVIDE OVERSEAS AID - STATEMENT TESTING 

  
Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the 
following statements? 

  

 TOTAL AGREE 
(1+2) 

TOTAL DISAGREE 
 (4+5) 

 AUG 99 APR 04 JUL 07 AUG 99 APR 04 JUL 07 

The New Zealand Government needs to give priority to 
helping poorer people in New Zealand before helping 
people overseas   

72 67 64 11 10 12 

Most overseas aid is swallowed up by administration 
costs and corrupt overseas politicians   

46 47 52 16 15 18 

Trade is more effective than aid in helping poorer 
countries overseas*   

- 43 40 - 22 19 

New Zealand is not wealthy enough to help poor 
people overseas as well as in New Zealand   

39 28 33 37 43 43 

There is no point trying to help people in the third world 
as the problem of international poverty is so big ï it will 
never change   

22 17 20 56 63 63 

 
Base: All respondents 
* This statement was not asked in 1999.   
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5.3 Rating of arguments against overseas aid by general 
approval/disapproval of overseas aid 

 
This analysis gauges the level of polarisation between those who generally agree with provision of aid to 
poorer countries, and those that disagree, in terms of arguments they strongly agree with.   
 
The difference in agreement ratings for arguments against provision of overseas aid between those who 
generally approve and disapprove of overseas aid provision was largest for óThe New Zealand 
Government needs to give priority to helping poorer people in New Zealand before helping people 
overseasô.  Just over a third, 35%, of people approving of overseas aid agreed with this argument, 
compared with 84% agreement among those disapproving of overseas aid.   
 
39% more respondents generally disagreeing with overseas aid agreed strongly with the arguments that 
óNew Zealand is not wealthy enough to help poor people overseas as well as in New Zealandô and óMost 
overseas aid is swallowed up by administration costs and corrupt overseas politiciansô.   
 
The least polarising arguments were that óTrade is more effective than aid in helping poorer countries 
overseasô and óThere is no point trying to help people in the third world as the problem of international 
poverty is so big - it will never changeô, with 22% and 19% differences, respectively.   
 
The difference in agreement ratings for arguments against provision of overseas aid between those who 
generally approve and disapprove of overseas aid provision remained largely stable for four out of five 
arguments compared with 2004.   
 
The largest change was for the argument that óNew Zealand is not wealthy enough to help poor people 
overseas as well as in New Zealandô.  The difference between aid approvers and disapprovers reduced 
from 48% to 39%, largely because 7% more of those disapproving of aid agreed strongly with the 
statement.   
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RATINGS OF ARGUMENTS AGAINST OVERSEAS AID BY WHETHER APPROVE OR DISAPPROVE OF OVERSEAS AID 

 
Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the 
following statements? 
  

 JUL 07 % 

 1 = Strongly Agree 

 Approve of 
Overseas Aid 

Disapprove of 
Overseas Aid 

Difference 

The New Zealand Government needs to give priority to 
helping poorer people in New Zealand before helping people 
overseas   

35 84 -49 

New Zealand is not wealthy enough to help poor people 
overseas as well as in New Zealand   

8 47 -39 

Most overseas aid is swallowed up by administration costs 
and corrupt overseas politicians   

21 60 -39 

Trade is more effective than aid in helping poorer countries 
overseas*   

13 35 -22 

There is no point trying to help people in the third world as the 
problem of international poverty is so big - it will never change   

6 25 -19 

 
Base: All respondents 
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5.4 Priority for New Zealanders 
 
That New Zealand should prioritise problems at home before providing overseas aid was again a strong 
argument put forward in groups.   
 

Whether that money could be well spent for New Zealanders because New 

Zealanders maybe deserve better.  (Auckland, avid news followers, female) 

 
What is New Zealand needing first? Because again for selfish reasons but my 

children have to grow up in this country and New Zealand needs need to be met as 

well and itôs the old thing.  If your planeôs going to crash, put your own oxygen mask 

on before you put one on your child.  You canôt help anyone if youôre going under 

yourself.  So the aid wonôt keep going out to other countries if weôre struggling, if we 

go backwards.  (Auckland, avid news followers, female) 

 
Some argued that limiting the amount of aid provided overseas would allow New Zealand to invest and 
develop domestically, therefore increasing the total amount available for donations.  The health system 
was again noted as a key area of neglect for local spending.   
 

Everybody has access but I think New Zealandôs health system can benefit a lot if 

money is put into it.  [Is our health system in such disrepair that the money we 

currently give to overseas aid should be put into our own health system?] Yes, I think 

it should be put into our own health system because comparing it with the facilities 

available elsewhere in the world, I think maybe New Zealanders can benefit a little 

bit more if the government puts in more into the health system.  (Auckland, avid news 

followers, female) 

 
 
 

5.5 Effectiveness of overseas aid 
 
Confidence in the effectiveness of overseas aid, whether provided through NGOs or by Government, was 
again limited.  
 
39% expressed confidence that New Zealandôs non-Government aid organisations actually help people 
in poorer countries, while 24% were not confident.   
 
Those aged under 30 expressed a higher degree of confidence in non-Government aid, at 49%.  Those 
earning under $15,000 also expressed more confidence, at 46%, while only 33% of earners of over 
$70,000 were confident.   
 
Confidence in the effectiveness of aid from the New Zealand Government was even lower, with 29% 
expressing confidence that it actually helps people in poorer countries, only slightly higher than the 27% 
not confident.  A very high 42% were neutral regarding New Zealand Government aid.  There were no 
significant differences for Government aid confidence by demographics.   
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Confidence levels in the effectiveness of both non-Government and Government overseas aid have 
remained largely unchanged since the 1999 benchmark study.   
 

 
EFFECTIVENESS OF OVERSEAS AID 

 
Using a scale of 1 to 5 where 1 means you are very confident and 5 not confident at all, how 
confident are youéé  

 

 JULY 2007 
% 

 

1 2 
TOTAL 

CONFIDENT 
(1+2) 

3 4 5 

TOTAL 
NOT 

CONFIDENT 
(4+5) 

Unsure 

That New Zealand's 
non-Government aid 
organisations actually 
help people in poorer 
countries   

11 28 39 34 17 7 24 3 

That overseas aid from 
the New Zealand 
Government actually 
helps people in poorer 
countries   

9 20 29 42 16 11 27 2 

 
Base: All respondents 

 

  
EFFECTIVENESS OF OVERSEAS AID COMPARISON 

 
Using a scale of 1 to 5 where 1 means you are very confident and 5 not confident at all, how 
confident are youéé  

 

 TOTAL 
CONFIDENT 

(1+2) 

TOTAL 
NOT CONFIDENT 

(4+5) 

 AUG 
99 

APR 
04 

JUL 
07 

AUG 
99 

APR 
04 

JUL 07 

That New Zealand's non-Government aid 
organisations actually help people in poorer 
countries   

37 38 39 24 24 24 

That overseas aid from the New Zealand 
Government actually helps people in poorer 
countries   

28 30 29 28 24 27 

 
Base: All respondents 
NB: The non-Government question in August 1999 was: That New Zealandôs non-Government overseas charities actually 
help people in poorer countries.   

 
AusAIDôs 2005 Overseas Aid Study found that Australiansô belief that Government overseas aid is 
effective grew from 53% to 73% between 2001 and 2005, and belief that non-Government aid is effective 
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grew from 63% to 76%.  This perception of equal effectiveness between Government and non-
Government aid is a turnaround from a perception that non-Government aid was more effective.   
 
About a third, 34%, of the 2007 DFID Public Attitudes towards Development study respondents thought 
that the lives of poor people had been improved óa fair amountô in the last ten years.   
 
A lack of confidence in the effectiveness of aid was again expressed strongly by group respondents.   
 

Thereôs many cases of the aid not getting to the people.  (Auckland, general public, 

male) 

 
In most countries if youôre sending aid anywhere it doesnôt always get to where itôs 

got to be.  (Auckland, general public, female) 

 
This was often discussed in terms of the proportion of donated funds that reached the intended recipients 
as aid.   
 

I think probably less than 10% would go to the kid at the end of the day for every 

dollar you donate.  Private charitable organisations, non-profit organisations like 

World Vision, my personal opinion is that - Iôve looked into it briefly - but my 

personal opinion is that if I donate a dollar a day, I think at the end of the day the 

child would get 10 cents or less from what I give.  ...  [Are some organisations more 

efficient than that?] Iôm not negative about it.  I think itôs a good thing.  It provides 

opportunity for people who ï itôs a facility, itôs a system thatôs already in place which 

does a lot of the work but itôs just what level of ï like how happy you are.  Some will 

say ñif 50 cents of the dollar Iôm donating goes there Iôm happy with itò, and others 

will not be happy with that.  (Auckland, youth, male) 

 
World Vision.  I sponsor a child.  I hope that Judy Baileyôs right in saying that the 

money is all being spent but then this girl that I work with spent three months in 

Africa travelling around, spoke to the local people, they havenôt seen any aid.  I 

mean itôs all a bit of trust, isnôt it?  They say that theyôre not going to take so much 

admin but you donôt really know.  (Auckland, Pacific person, female) 

 
[So how do we know where the moneyôs going?] We donôt.  Iôm very pessimistic 

about money giving.  I reckon lots of the money ï just say you give a dollar a day to 

World Vision ... I reckon out of that total of $30 about $2 goes to the kids.  

Everything else gets spent on PR, paying the big boss, paying the advertising, all that 

crap.  [You can give to non-profitable organisations.  (Interjection.)]  I know but 

places like World Vision and stuff, I reckon that most of the money you give doesnôt 

go to the kids.  (Auckland, youth, female) 

 
The internal costs of overseas aid agencies was considered a factor for consuming aid dollars.   
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Also itôs very hard for non-profit organisations.  Generally they have to make a 

profit, some sort of profit generally.  Theyôre set up not meant to make any profit.  

Any money they make is only meant to go towards the cost of running the business.  

People arenôt allowed to gain any money but youôll find in a lot of places like World 

Vision they have to pay a big CEO and everyone else so that kind of defeats the 

purpose.  [Hiring celebrities.  (Interjection.)]  Exactly, thatôs where the money goes.  

(Auckland, youth, male) 

 
 
 

5.6 Awareness of NZAID 
 

 
AWARENESS OF NZAID 

 
Are you aware that the provision of overseas aid from the New Zealand Government is managed by 
an organisation called NZ Aid? 

 

 JUL 07 
% 

Yes 21 

No 79 

Unsure - 

 
Base: All respondents 

 
One in five New Zealanders surveyed (21%) declared they were aware that overseas aid from the New 
Zealand Government is managed by NZAID.   
 
This was the one area where those declaring a higher level of knowledge about overseas aid actually 
demonstrated that knowledge.  A third of those declaring a higher level of knowledge claimed to be 
aware of NZAID, compared with 16% declaring a lower level of knowledge.   
 
The under 30 age group was the only demographic group to show a significant difference, with only 15% 
claiming to be aware of NZAID.   
 
Where focus group respondents had heard of NZAID, little detail was known about the organisation.   
 

Heard of them recently but I have no idea.  (Auckland, youth, male) 

 
I think theyôre the department within the government that give aid.  Iôve heard of 

them briefly.  I think Iôve just heard them mentioned.  (Auckland, youth, female) 

 
I think the government monitors some of what it gives and where.  You can look on 

their website I think for that information.  You can get most of the government 

information if you want it.  (Auckland, youth, female) 
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In the 2005 AusAID Overseas Aid Study, only 6% of Australians could correctly answer the question 
óWhat is the name of the Australian Governmentôs overseas aid agency?ô 60% claimed to have heard of 
AusAID when prompted.  69% of those claiming to be aware of AusAID supported their work.   
 
From the DFID Public Attitudes towards Development study, 37% of people in the UK in 2007 claimed to 
have heard of the Department for International Development, and about a quarter of them said that DFID 
ran development projects in developing countries.   
 
 
 

5.7 Monitoring of overseas aid 
 
There was, as in previous years, minimal awareness in groups of any monitoring programmes on the 
effectiveness of aid.  The standard answer on this remained ñIôd hope soò.   
 

[Do you think that happens?] I hope it does.  (Auckland, general public, female) 

 
I hope they donôt just walk away and leave it.  (Auckland, general public, male) 

 
 [Concerns] One is corruption and the other one is mismanagement.  Just throwing 

money doesnôt solve the problem.  The government comes up with a plan that this is 

what we need, this is what we will do and this is how much funds are required.  It 

could maybe be a three- or five-year plan and when you give the money, they say this 

is my progress chart.  [Do you think that happens?  Do you think there is that kind of 

planning now?] I donôt think so.  I donôt see it.  We ... have to dictate, ñweôre going 

to fund your project but can you please give me your plan.  How much money is 

going to ABCD and Iôll fund it and you show me your progress chartò.  But I donôt 

see it.  (Auckland, avid news followers, male) 

 
[Does the overseas aid New Zealand provides improve the lives of other people?] It 

does improve but maybe we need to see more as far as the results.  We are not avail 

of the results I think.  As aid givers we are not seeing what is the effect.  [Why is it 

your suspicion that it is lost in corruption and mismanagement?] Maybe because is 

New Zealand giving the aid to the government or is it giving it to charitable agencies 

or is New Zealand itself involved in delivering the aid in the country, or is it just like 

we give the money and we are not involved in the later part of what happens with the 

money, or are we involved?  I donôt know.  (Auckland, avid news followers, female) 

 
 [Why do you have doubts that the money is creating dependence, gets lost in 

corruption, is mismanaged?] Because we donôt know what happens.  [Why are you so 

negative?] You see all the negative stuff on TV.  You see the people breaking into 

those trucks and taking everything.  You see people killed.  You see people tortured.  

You see all the negatives.  No-one ever says ñright we followed the New Zealand 

money and it affected this village and look how theyôve moved on and become 

wonderful independent peopleò.  (Auckland, avid news followers, female) 

 
Focus group respondents clearly thought that overseas aid should be closely monitored.   
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Youôve got to have people on the ground to monitor it.  Youôve got to guarantee it.  

(Auckland, general public, male) 

 
Nowadays itôs monitored more closely than it used to be because youôll all remember 

Corso and what happened to them.  [Money swallowed in admin]  (Auckland, 

general public, female) 

 
 There needs to be visibility as to why weôre giving aid and whatôs the outcome that 

weôre looking for and then it needs to be measured.  Are we actually getting some 

results in that area or not ... somewhere else.  (Auckland, avid news followers, male) 

 
 Thatôs another thing thatôs not good when things are easily ï say when youôre given 

things you donôt use it as good as you would [if you paid for it] yourself.  Those 

people who manage it donôt manage it as well as they should.  (Auckland, Pacific 

person, female) 

 
Some respondents rely on media imagery for reassurance that aid is being applied appropriately.   
 
 [Have you ever seen any information on what use is made of New Zealand aid in 

overseas countries?] Probably the most reassuring thing Iôve ever seen are those 

white UN armoured vehicles going into places like Bosnia like they were back in the 

1990s, escorting fleets of white trucks.  Actually taking the aid that had come from all 

overseas and taking it to the people who needed it.  You could see that hereôs our 

money actually going to where itôs supposed to go.  A lot of time in aid organisations 

you have to wonder sometimes what their cut is before anything actually goes off ...  

(Auckland, avid news followers, male) 

 
 
 

5.8 Misuse and corruption 
 
Misuse of aid funds and corruption were concerns for focus group respondents.   
 

[My concern is] whether it actually reaches the needy because of reasons of 

corruption and political situations.  (Auckland, avid news followers, female) 

 
[Is New Zealand government aid doing a good job or not so good a job in the 

Pacific?] I think ... when I was in the islands ... Iôm from Tonga as well and thereôs 

always rumours going around that the people in power misuse funds especially in 

education where weôve got a lot of scholarships and thereôs always rumours going 

around that all the kids of rich parents are getting all these scholarships.  I actually 

came to New Zealand through a scholarship but they cancelled that scholarship 

about four years ago.  [Do you think theyôre just rumours or do you think thereôs 

some truth behind them?] I think thereôs probably truth.  (Auckland, Pacific person, 

male) 
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There was some concern that aid funds could be diverted and used for military development.   
 

Spending going é instead of on the people, going to armies and not helping those 

who need it, helping build up resources that might be used against people.  You 

might send it to a country that you think needs aid and it ends up backfiring.  

(Auckland, youth, male) 

 
I would also want to know what the money is funding.  Putting money into a country 

where we think weôre helping starving children, and weôre actually funding the arms 

race.  (Auckland, avid news followers, male) 

 
There was not a high level of confidence that foreign governments can be compelled or encouraged to be 
open about use of aid funds.   
 
 And how honest the government is that you are giving the money to as well.  [How 

would you find that out?] I donôt know.  I honestly donôt know how you would put 

pressure on a government to be truthful where the money is going that you are 

paying into them.  They could tell you one thing but what theyôre actually doing 

behind closed doors could be a totally opposite thing.  I donôt know how you pressure 

a government.  (Auckland, avid news followers, female) 

 
A Pacific group respondent thought that a lack of effectiveness of aid to the Pacific was not necessarily 
due to corruption, as was suspected by some respondents.  He thought that the outstanding need in 
parts of the Pacific was not just for aid money, but for skills.  Where aid funds were seen to be given to 
small groups of connected local companies, and results seen as unsatisfactory, he considered that the 
real issue was a lack of contractors with the ability to carry out the required work to a high and 
sustainable standard.   
 

Can I go back to that question about corruption.  As I said before some of the times, 

most people in the public, the Pacific Island communities, think that corruption is ï 

but I think that sometimes projects are the reason for why the monies are wasted.  Iôll 

give an example.  In Samoa the government pours money into a number of these 

construction efforts, the road, you know, and then the rain comes along and all the 

pot holes come again so the public say ñoh you know, whyò.  The thing is thatôs ... 

even if New Zealand gives the money, the government gave it to five different ï but 

those are the experts in the country.  No big company comes overseas because the 

moneyôs not enough so theyôll just dish it out to those companies and whatever they 

does in the country, thatôs their expertise there and they canôt afford to go and buy 

providers from overseas to come and build a better road so you end up with a road 

full of pot holes just because the moneyôs there and the experience is there.  Some 

people will say ñwhy are you so corrupt, youôre giving the money to these people 

who donôt know how to ïò but if you put a tender up thereôs only five people will put 

ï youôre not getting the top of the line expert.  [Would make it a lot more expensive] 

It is.  Thatôs why a lot of people think theyôre corrupt, ñwhat are you giving it to your 

mates for?ò.  Those are the only people who put their hands up.  I know we did about 

roading.  (Auckland, Pacific person, male) 
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5.9 Creating dependence 
 
The issue of creating reliance on overseas aid was again raised in focus groups.   
 

How much and to what extent can you keep on extending because I feel the aid-

receiving countries could attempt to become dependent on these handouts that you 

keep on giving and they wouldnôt make the effort on their own to improve themselves.  

(Auckland, avid news followers, female) 

 
 How long do you give charity for?  How many years do you give it for before you 

expect that country to be able to carry on themselves?  [How long do you think?] I 

would have thought 15/20 years would be enough time if you gave a reasonable 

amount of charity that they would start to build their own infrastructure and start 

investing and financing themselves.  (Auckland, avid news followers, male) 

 
 Iôm sceptical because my parents gave regularly ï Iôve been a bit slack lately but 

after 55 years Iôve not seen any improvement in the world outside so itôs obviously 

not going to the right places in the right way.  Itôs ineffective either through hijacking 

politically or whatever.  (Auckland, avid news followers, male) 

 
 Too much help can create ï  [Lazy people.  (Interjection.)]  Rather than try and ï 

[Use their own brains.  (Interjection.)]  (Auckland, Pacific person, male) 

 
 How long has it been going on for though?  [For years.  (Interjection.)]  So itôs not 

going to change.  (Auckland, Pacific person, male) 

 
One Pacific respondent noted dependence as a concern but then noted that he could not pick on any 
examples from the Pacific.   
 

I actually wrote down ócreate dependencyô in my concerns but I actually havenôt 

actually noticed dependency on foreign aid.  I never see any evidence of that.  I can 

see dependency on money from families overseas but I never see any evidence of ï  

[A theoretical concern?]  I wrote it down but I racked my mind to find dependency.  

Iôve never come across it.  (Auckland, Pacific person, male) 

 
Infrastructure development, but also education and assistance developing governmental systems was 
seen as necessary in reducing the effects of aid dependence.  Zimbabwe was raised as an example 
where there was a perceived lack of skills at a governmental level.   
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Particularly in the long term if we can help again with their infrastructure, educate 

them, achieve a higher level of education is what I should say, then get them to be 

less dependent on us so they can stand on their own two feet and that of course helps 

us.  [How confident are you that would happen?] I suppose itôs educating them at the 

level ï we brought up Zimbabwe before and their government are obviously not 

educated to the level that is required to run a country.  Itôs that simple.  The colonial 

governmentôs left, theyôre all gone, theyôve pulled out but there hasnôt been any 

training.  We need to train people at Ministerial levels and government levels and 

high levels, not talking about just training doctors and nurses and things like that, 

but at that higher level in order to be able to run a country, itôs not easy ï even the 

smallest countries but we need that type of people there and we need them to remain 

there and not take off to somewhere else.  [Money doesnôt solve it.  (Interjection.)]  [I 

do agree, by throwing money we will not solve the problem.  (Interjection.)]  

(Auckland, avid news followers, male) 

 
But I really like the schemes which I can see in Zimbabwe.  Thereôs going to be a call 

out for 3000 white farmers to go there in two years and actually show the people how 

to grow food again on all those farms that have been abandoned.  I see that as 

probably the biggest aid programme this country could ever mount and have the 

most effect out of it because thereôs going to be millions starving there shortly.  

(Auckland, avid news followers, male) 

 
Some Pacific respondents were a little more charitable regarding the will to become independent of aid.  
However there was an opinion that Pacific islands lack the resources to become truly independent.   
 
 Amongst the people who want to change there are some who want to do things for 

themselves and they must be given the opportunity to.  (Auckland, Pacific person, 

female) 

 
 [Do you see any evidence that any Pacific island country is more self-reliant and 

independent now than it was 20/30/40 years ago as a result of aid?] Where I come 

from theyôre very independent.  Thereôs always plenty of food to eat.  (Auckland, 

Pacific person, female) 

 
 Countries can be rich on their natural resources so you take western Australia and 

their mining.  Pacific Islands donôt have that.  They canôt produce steel so theyôre 

limited in what wealth they can generate from their own soil as it were.  I think 

thereôs a bit of responsibility to help out people who donôt actually have the physical 

resources because theyôre living on an island, on a rock.  [So you think aid is always 

going to be necessary?] I reckon.  (Auckland, Pacific person, female) 

 
 [Are there any other Pacific countries that could make it on their own?] There isnôt 

any really that could make it on their own.  The amount of work that people do back 

in the islands so that the parents will do the work there and they try and get their 

children to come back to New Zealand or somewhere so they can make a better 

living, then they try and bring their parents back either here to New Zealand or vice 

versa.  Itôs always people from New Zealand which help the people back in the 

islands with like money, clothes, always sending back food parcels or stuff like that, 

or stuff that they canôt get in the islands.  (Auckland, Pacific person, male) 
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5.10 Too big a problem 
 
For some, there was no end to the need for aid, and that the scale of the issue was too large.   
 

If X amount of millions hasnôt sorted the problem yet, I donôt see how more millions 

are going to sort the problem.  (Auckland, Pacific person, male) 

 
 It doesnôt matter how much aid that we give to these foreign countries or whether we 

try and get them more water or whether we try and get them to upskill the people 

who live there in the countries, personally myself I donôt think it will change.  

(Auckland, Pacific person, male) 

 
Eliminate poverty.  [That will never happen.  (Interjection.)]  (Auckland, youth, 

female) 

 
Some of this concern was again tied to a belief that much of the poverty problem is politically driven, and 
that there is no leverage for affecting that.   
 
 But I think that in some ways throwing money at a problem doesnôt make it go away.  

Bono can give them a million dollars but itôs not going to change the government 

system in those countries which are, I believe, the real reason that those people are 

living in poverty but you canôt, as a country, tell another country how to run itself.  

So itôs really hard.  Thatôs why personally I just ï I know this is stink but I just give 

money to New Zealand charities.  [Itôs not stink, at least youôre giving.  

(Interjection.)]  Because I see where theyôre going.  (Auckland, youth, female) 
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6. Criteria for Deciding Allocation and Type of 
Overseas Aid 

 
 
 
 

6.1 By region 
 
The Pacific remains the top regional priority for provision of most overseas aid provided by the New 
Zealand Government.   
 
When presented with a list of regions, 63% nominated the Pacific as the area to receive the most aid, 
followed by Africa on 19% and Asia on 4%.   
 
The preference for the Pacific was slightly down on the high 71% in 2004, but still higher than 55% in 
1999.   
 

 
AREAS THAT SHOULD GET MOST AID FROM 

THE NEW ZEALAND GOVERNMENT 
 

Which of the following areas do you think SHOULD get MOST of the overseas aid provided by the 
New Zealand Government? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

The Pacific 55 71 63 

Africa 16 14 19 

Asia 6 3 4 

South America 4 1 1 

Europe 3 0.1 0.7 

New Zealand (volunteered) 2 1 0.6 

All of them should be evenly spread (volunteered) 1 - 0.4 

Anywhere that needs it most (volunteered) 1 1 0.3 

All except Pacific (volunteered) - - 0.2 

Split between Africa and Pacific (volunteered) - - 0.1 

None (volunteered) 4 3 4 

Unsure 10 6 7 

 
Base: All respondents 
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Preferences for the region that should receive the second largest amount of aid were relatively stable.  
40% selected Africa, up slightly from 37% in 2004 and 30% in 1999.  Asia was again selected by over a 
quarter, 28%, of respondents.   
 

 
AREAS THAT SHOULD GET MOST AID FROM 

THE NEW ZEALAND GOVERNMENT 
 

And which area SHOULD get the next largest amount of New Zealand Government Aid? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

 THE 
MOST 

AID 

THE  
NEXT 

LARGEST 

THE 
MOST 

AID 

THE  
NEXT 

LARGEST 

THE 
MOST 

AID 

THE  
NEXT 

LARGEST 

Africa 16 30 14 37 19 40 

Asia 6 26 3 27 4 28 

The Pacific 55 11 71 8 63 13 

South America 4 11 1 10 1 7 

Europe 3 7 - 4 0.7 2 

Anywhere that 
needs it most 
(volunteered) 

1 1 1 2 0.3 0.3 

New Zealand 
(volunteered) 

2 - 1 - 0.6 0.2 

All of them 
should be evenly 
spread 
(volunteered) 

1 - - - - 0.2 

Middle East 
(volunteered) 

- - - - - 0.3 

India 
(volunteered) 

- - - - - 0.1 

None 
(volunteered) 

4 5 3 4 4 4 

Unsure 10 9 6 8 7 6 

 
Base (Next Largest): 90% of respondents, those who nominated an area that the most of New Zealandôs Government Aid 
should go to (n=671).   

 
Survey respondents were asked to select between providing additional aid solely on the grounds of need, 
or prioritising the Pacific region.   
 
Results for 2007 lie between the 1999 and 2004 results, with a majority 69% preferring that additional aid 
be provided on the basis of need only.  One quarter thought that the Pacific should be prioritised, slightly 
down on 30% in 2004.   
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Females were more in favour of prioritising aid to people in need regardless of location, at 75% 
compared to 63% of males.  32% of males favoured prioritising the Pacific compared to 20% of females.   
 
There was a general trend for younger people to prefer providing aid on the basis of need, and for older 
people to prioritise the Pacific.   
 
Those declaring they were not interested in overseas aid were more likely to nominate prioritising the 
Pacific, at 33%.   
 

 
ADDITIONAL AID TO GO TO THOSE IN GREATEST NEED OR PEOPLE 

IN THE PACIFIC REGION 
 
If additional New Zealand Government funding was made available for overseas aid do you think it 
should go where people are in the greatest need of help no matter where that is or should it go to 
people in need in the Pacific region? 
 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

To people with greatest need 71 64 69 

People in Pacific region 22 30 25 

Neither 2 2 2 

Both (volunteered) 2 2 2 

Unsure 3 2 2 

 
Base: All respondents 

 
Focus group respondents clearly saw a level of affinity and responsibility between New Zealand and the 
Pacific region.  It was considered that Pacific countries relied on New Zealand, and to some extent 
Australia.   
 
 [How interested are you in the issue?] Certainly in regard to the Pacific I think 

because I think itôs very close to New Zealandôs roots.  Those countries do depend on 

Australia and New Zealand for their economic stability and their growth and their 

wellbeing at the end of the day.  I would actually feel quite concerned if I started to 

read that funds were being withdrawn and Pacific islands were left to their own 

devices.  I think weôre seeing what happened to that last year when the Pacific 

islands suffered from a storm going through there.  Basically it smashed their 

economy.  I think it was Niue.  It really devastated it.  They were not going to survive 

without some sort of help.  (Auckland, avid news followers, male) 

 
 [Should the Pacific be a focus for aid for New Zealand?] Yes, weôre part of the 

Pacific so we should help each other, help our neighbours.  (Auckland, MǕori, male) 
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 [Where does aid from New Zealand go?] I suppose we give it to various places in the 

Pacific because thatôs our region but I understand they give it to other ï when 

something happens I suppose they give money where they feel they need to but I 

would assume it stays reasonably close to the Pacific area since thatôs where we are.  

(Auckland, MǕori, male) 

 
Providing aid to the Pacific region was seen to have strategic benefits for New Zealand, including trade 
advantages. There was a concern that large powers such as the United States and China may seek 
influence in the region.   
 
 [Whatôs good about giving to the Pacific as opposed to giving to Africa?] Theyôre 

neighbours.  We trade with them.  New Zealandôs on the other side of the world from 

everyone else.  (Auckland, youth, female) 

 
These little countries can trade heaps of stuff with us that we canôt get, or they give 

us aid or support, stuff like this.  (Auckland, youth, male) 

 
Just because weôve got our own problems youôve still got to help out your 

neighbours, particularly your close neighbours which become your own problems in 

the future if you donôt fix it.  (Auckland, Pacific person, male) 

 
The Pacific rim itself is a very strategic military location.  Thatôs why a lot of 

countries like Japan were down here in World War II because thatôs a really good 

place to have stuff.  If weôve got all these people with us, we hold quite a strong 

thing.  Weôve got a good strategic location and if weôve got these guys with us too, 

big countries will come to us looking for ï thatôs what the USA did, they asked us if 

they could use areas around us for nuclear testing and we said bugger off.  [All they 

wanted to do was use us like a dump ground for nuclear testing.  (Interjection.)]  

(Auckland, youth, male) 

 
 [Are there other factors to consider that are important about giving locally?] Politics.  

We know that the Chinese have a great design on the Pacific and New Zealandôs 

current approach to the Fijian situation is very bad in my humble opinion.  All 

theyôre going to do is drive the Fijians into the hands of the Chinese.  So yes, thereôs 

a political side to it.  (Auckland, MǕori, male) 

 
Others considered there was more need in other parts of the world, such as Africa.   
 
 I thought it would be more of a priority to fund places like South Africa, Africa.  

Mainly because of the media Iôve seen more images of people starving in South 

Africa rather than the Pacific.  I see less need there perhaps.  (Auckland, youth, 

male) 

 
 We help out in other areas too like we send our SAS to Afghanistan and stuff like that 

so we help out our allies as it were.  I suppose the same thing would happen in terms 

of aid there.  (Auckland, MǕori, male) 
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6.2 China, Japan and Australia in the Pacific 
 
Respondents from the Pacific group discussed the growing influence of Japan and particularly China on 
the Pacific region.  While it was considered that China has historical links to countries such as Samoa, 
the influence has grown substantially in recent years.   
 

Back home theyôre just building a new hospital.  [Which government provided aid for 

that?  Was that New Zealand?] No, China I think.  (Auckland, Pacific person, male) 
 
 Itôs quite old the relationship though between Samoa and China back in the 1800s or 

some time like that, they sent over a lot of their people to help those countries.  

Thereôs a lot of Samoan Chinese people as a result.  Itôs not like itôs just lately or 

something.  [Theyôve been there for years.  My grandfather was Chinese.  

(Interjection.)]  (Auckland, Pacific person, female) 

 
 [How important are Japan and China as sources of aid in the Pacific?  Are they 

bigger than New Zealand now?] Very very very bigger than New Zealand.  

(Auckland, Pacific person, male) 

 
There was some awareness that Japanese aid is closely monitored.   
 

I think what happened lately like some aid from Japan, I think they sent [people] 

from Japan that came over [to] make sure itôs all [used] properly and I think thatôs 

good.  Probably they realise later that ï I donôt know ï or they maybe want to make 

sure that their funds are used properly.  (Auckland, Pacific person, male) 

 
[Do you think it will get through to Fiji, this government aid through the 

government, do you think it will reach people in need?]  [We should be] sending 

somebody like the Japanese did to monitor how its spent.  (Auckland, Pacific 

person, female) 

 
A link was drawn between Chinese aid, trade and an expectation of political influence.   
 
 Theyôre moving into the islands, making their business, taking over.  The Chinese.  

(Auckland, Pacific person, female) 

 
 ... I suspect not only that but there are other issues that they got support from the 

Pacific Island nations.  [I hope thereôs no tags.  (Interjection.)]  [Probably around 

fishing.  (Interjection.)]  (Auckland, Pacific person, male) 

 
While New Zealand was seen as being relatively clean in its dealings with regards to tagging aid, and has 
a good relationship with Pacific nations that goes well beyond aid, there was still a suspicion that New 
Zealand has sought to use it to influence other matters, such as whaling votes.   
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 [Does New Zealand get credit in the Pacific Islands for the aid it provides?  Have 

Japan and China taken over that space as the most generous givers?] I tend to differ.  

I think New Zealand is well respected in the Pacific Island community because itôs 

just been a very long relationship with the Pacific Island community, not necessarily 

because of all these newcomers and just lately people have been hearing about what 

New Zealand does ... also politically New Zealand has set up quite a lot of political 

systems around the Pacific so I think all the people have grown up with respect for 

New Zealand and most of the people come here, work and take the money home.  Not 

necessarily about the aid they get.  (Auckland, Pacific person, male) 

 
 [Has New Zealand aid ever been tagged in the Pacific?] Yes.  [What are the tags that 

New Zealandôs applied?] Basically in the case of ï I canôt speak for the other nations 

but New Zealand in my view does a good trade with Samoa ... they do about $9 

million a year trade.  Thereôs a lot of trade to be done.  [Is that specifically tagged?] 

In that sense I donôt think so but thereôs advantages for them to trade but New 

Zealandôs quite clean in my view of tagging their aid.  [Chinese tag would be youôre 

not allowed to recognise Taiwan] Yeah.  But saying that when New Zealand asked the 

Pacific island nations on the lobby about the whaling to remember that weôre all in 

the Pacific, I suspect theyôre probably saying ñwe help you all the time so can you 

please vote the right wayò.  (Auckland, Pacific person, male) 

 
Australia was not considered to have as strong a relationship or level of respect among Pacific nations, 
although this may be a result of focussing on differing parts of the region.  Australia was also seen to tag 
aid donations to a greater extent.   
 
 [Is Australia respected as well?] I donôt think so.  (Auckland, Pacific person, female) 

 
 [Why doesnôt Australian aid work for Australia in the way New Zealand aid has 

worked for New Zealand in producing a good image for the country?] ... I thought 

that they helped more Papua New Guinea and those kinds of places.  (Auckland, 

Pacific person, female) 

 
 New Zealand have been helping for years.  (Auckland, Pacific person, female) 

 
 Australia [gives] a lot but itôs almost like ñyou do thatò kind of thing and most 

Pacific Islanders donôt like it.  New Zealandôs always been seen as a friend in my 

view and not as a ï even though they give as well ï but itôs sort of like thatôs the sort 

of thing.  Iôm pretty sure most ï  [What do you mean by ñyou do thatò?] You do this.  

[Tagging.  Iôll give you this if you do this.  (Interjection.)]  Itôs almost like they come 

on as a dictatorship of what we give our money for and you better know that Iôm 

giving you my money kind of thing, but New Zealand quietly and friendly do their 

stuff.  [Get on with it.  (Interjection.)]  (Auckland, Pacific person, male) 

 
 Iôd say itôs more of an affinity with New Zealand than the Pacific Islands have with 

Australia.  Maybe itôs because of the MǕori situation that theyôre Polynesians 

actually in New Zealand.  They donôt actually have any in Australia.  Theyôve got 

Aborigines but theyôre not sort of Polynesian or anything so thatôs probably why is 

more out there than Australia.  (Auckland, Pacific person, male) 
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6.3 Types of overseas aid 
 
Water and sanitation again topped the priority list for types of aid, with 88% rating it as a high priority.  
Disaster relief received the second highest nomination as an important priority, at 83%.   
 
Ratings were relatively similar to 2004 levels, with no options moving more than 5%.  9 out of 11 options 
tested increased in importance slightly, while two, Public health programmes and Assistance to improve 
trade, reduced by 4% and 2% respectively.   
 
Demographic differences in priorities included: 
 

¶ Tertiary education scholarships were prioritised slightly higher by over 60s and aid donors.   
 

¶ Those not interested in aid prioritised improving the position of women in society slightly lower.   
 

¶ Improving adult literacy was prioritised slightly higher by those interested in aid and donors, and 
slightly lower by those on middle incomes.   

 

¶ Public health programmes was prioritised slightly lower by those aged 60 plus, earning under 
$15,000, and not interested in overseas aid.   

 

¶ Improving human rights and support for pre-school education reduced slightly as priorities with 
age.   

 

¶ Those interested in aid gave higher priority to rural development.   
 

¶ Those earning under $15,000 and between $40,001 and $50,000 prioritised assistance to 
improve trade slightly higher.   

 

¶ Priority placed on help in ensuring more efficient government reduced with age, and generally 
increased with personal income.  MǕori also prioritised efficient government slightly higher.   

 

¶ Under 30s and those earning under $30,000 prioritised disaster relief higher.   
 
Reducing malaria, HIV/AIDS and other major diseases, reducing child mortality, and increasing school 
education were the top three poverty issues rated as very important by UK DFID's 2007 Public Attitudes 
towards Development study.   
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PRIORITIES FOR OVERSEAS AID 

 
Hard choices often need to be made on how New Zealand overseas aid money is used.  How important a priority do you think the following 
options for providing overseas aid are?  Please use a scale of 1 to 5 where 1 means the option of very high priority and 5 means it is of very 
low priority.   
  

 JULY 2007 
% 

 
1 2 

TOTAL 
HIGH PRIORITY 

(1+2) 
3 4 5 

TOTAL 
LOW PRIORITY 

(4+5) 
Unsure Depends 

Water and sanitation 70 18 88 5 2 4 6 1 - 

Disaster relief 57 26 83 10 4 2 6 1 - 

Public health programmes 49 28 77 15 4 4 8 - - 

Support for pre-school and primary 
education 

35 32 67 22 7 3 10 1 - 

Improving human rights 38 28 66 20 7 6 13 1 - 

Improving the position of women in society 25 34 59 26 9 5 14 1 - 

Improving adult literacy 25 33 58 28 8 5 13 1 - 

Help with rural development 23 35 58 27 9 5 14 1 - 

Help in ensuring more efficient 
Government 

23 24 47 29 12 9 21 2 1 

Assistance to improve trade 15 27 42 39 12 6 18 1 - 

Tertiary education scholarships 15 24 39 35 17 8 25 1 - 

 
Base: All respondents 
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PRIORITIES FOR OVERSEAS AID COMPARISON 

 
Hard choices often need to be made on how New Zealand overseas aid money is used.  How important a priority do you think the fol lowing 
options for providing overseas aid are?  Please use a scale of 1 to 5 where 1 means the option of very high priority and 5 means it is of very 
low priority.   

 

 TOTAL 
HIGH PRIORITY 

(1+2) 

TOTAL 
LOW PRIORITY 

(4+5) 

 AUG 99 APR 04 JUL 07 AUG 99 APR 04 JUL 07 

Water and sanitation* - 87 88 - 6 6 

Disaster relief 79 78 83 9 6 6 

Public health programmes 77 81 77 10 6 8 

Support for pre-school and primary education 65 66 67 13 10 10 

Improving human rights 63 64 66 15 14 13 

Improving the position of women in society 53 57 59 17 13 14 

Improving adult literacy 50 55 58 19 13 13 

Help with rural development 56 53 58 14 15 14 

Help in ensuring more efficient Government 37 45 47 30 24 21 

Assistance to improve trade 42 44 42 21 21 18 

Tertiary education scholarships 41 38 39 30 26 25 

 
Base: All respondents 
*Water and sanitation was not included in the August 1999 survey.   
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Focus group respondents were clear that they want aid to assist poorer countries to become self-reliant.  
Developing infrastructure, education and assisting trade development were the key means to achieve this 
goal.   
 
 Empowering people and countries to help themselves to greater prosperity.  I think 

thatôs the key for me in terms of channelling aid.  [Do you think that happens?] If you 

give aid then you should have a say in where it goes because you could be putting it 

into farming, putting it into equipment or putting it into business initiatives, 

education.  Thereôs lots of places that you could place that money that it starts to 

actually fuel initiatives internally through giving incentives for the kids to get to a 

certain level, then come to this country for something that would be an absolutely 

lifetime experience for them.  [Do you think overseas aid does do that now?] I think it 

tries but I think it gets lost in the very basic food and feed the people.  You see a lot of 

it just donated towards food and that sort of thing but I guess at a higher level, 

hopefully it is channelled into those sort of areas but we donôt really have a lot of 

information on that.  (Auckland, avid news followers, male) 

 
The long-term ones.  Things like Sir Edmund Hillary and working in the Himalayas, 

building schools and giving people education and giving them hope.  Thereôs projects 

where people are given sewing machines and taught skills.  (Auckland, general 

public, female) 

 
The reason why we give aid to these countries is because in terms of production they 

arenôt a rich country in comparison to say Australia and New Zealand.  If you look at 

Africa and then you look at New Zealand, they canôt produce enough for themselves 

to support their country and we on the other hand can.  I think the underlying 

problem is education.  I strongly believe a better educated society at the end of the 

day is more productive.  If you look at countries like Europe and the reason why 

theyôre rich, itôs not just about the resources you have in the country.  Itôs about 

being able to utilise the resource and business and produce money for your country 

to be able to support your people and I think education.  (Auckland, youth, male) 

 
 [Happy with trade assistance?] Definitely.  I think itôs a necessary thing to do.  You 

canôt screw them over in the process of trading with them.  (Auckland, youth, male) 

 
 It does happen though if you look at countries where the New Zealand government 

has donated and then you look at outsourcing and setting up a plant in the Pacific 

island producing something and then something overseas would cost us like 10 times 

less.  So it happens in our society and the government does look into those things, I 

believe they do.  Itôs sort of like a business.  (Auckland, youth, male) 

 
Itôs got to go beyond poverty.  Itôs got to go way beyond poverty.  If it goes beyond 

that, then probably nobody will ask for aid.  Then the whole worldôs rich.  That 

would be nice.  If they could focus on that, then it would be sorted I reckon.  

[Singapore used to get overseas aid once] No natural resources but look where they 

are now.  (Auckland, Pacific person, male) 
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Pacific respondents in particular saw aid needs to be moving beyond basic food and shelter.  Pacific 
islands were seen to generally have adequate supplies of fresh water and food, particularly compared to 
Africa.   
 
 I mean theyôre good reasons but thereôs too much focus on poverty.  [What would 

you like more focus on?] Trade, helping people help themselves, education, things 

like that.  Thereôs quite a bit of poverty all around but some countries arenôt poor in 

that sense.  Theyôve got enough to eat and fresh water and all that but they need 

support, aid for the next level.  (Auckland, Pacific person, female) 

 
 My cousin works in agriculture in Samoa and he came over on a scholarship.  The 

horticulture research people here took him through how to research plants in Samoa, 

those with possible pharmaceutical benefits.  That type of thing.  A money earner 

potentially for the country.  I think with that poverty weôre thinking of Africa where 

they donôt have water.  Itôs not dire like that in the islands.  Theyôve got food and 

water and all that.  Itôs the next level that we need to go to.  (Auckland, Pacific 

person, female) 

 
 ... right, weôve got rid of poverty, what next?  Probably they might want to set their 

goals a bit higher.  (Auckland, Pacific person, male) 

 
Where basic necessities are required, they are seen as a cost effective and sustainable way to provide 
aid.   
 
 The ones like the water purification or things like immunisation programmes are 

actually very cheap to provide and yet they have such long-term effects.  They do 

have a dramatic effect on health and mortality rates in countries, things that will help 

with disease control.  é  With all the improvements you can make in medicine, there 

wonôt be anything as effective as good clean sanitation and water in countries 

overseas for disease control.  It doesnôt matter what sort of medicines or vaccines or 

cures for things, thatôs going to have the most profound effect on the health of the 

world.  (Auckland, general public, female) 

 
Respondents placed some importance on being culturally sensitive and understanding cultures of target 
countries when prioritising aid issues such as strengthening democracy and human rights, or improving 
the position of women in society.   
 
 [How do you help communities help themselves?] By funding them.  There needs to 

be a lot of understanding though I think within the world.  People need to understand 

the countries that theyôre trying to help.  [... wouldnôt understand the full situation 

properly, itôs only what you hear on snippets on the news.  (Interjection.)]  But even 

within, like the government trying to help, like improving the position of women in 

society.  I looked at it briefly this year and thereôs a lot of issues around womenôs 

rights, that the women in those countries actually like and believe in the way that 

they live and you canôt go and tell them that thatôs wrong.  That is their religion, that 

is their culture.  (Auckland, youth, female) 
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 I think that putting money into strengthening democracy, itôs like if I found out that ï 

say, for example, New Zealand needed aid and I found out that the UK or America 

was sending us aid to strengthen our democracy, Iôd feel a little bit dubious about 

that and think ñwhatôs that about?ò.  (Auckland, youth, male) 

 
One youth respondent preferred the idea of withholding aid rather than trying to impose outside values.   
 
 But you have to also understand certain things within those cultures.  [What if you 

really donôt like those things in their cultures?] Then you canôt give them aid.  

(Auckland, youth, female) 

 
 You canôt go in and say you want to change it.  If you give them aid but say ñyou 

have to do what we wantò they wouldnôt accept it.  (Auckland, youth, male) 

 
 The problem with education though is that it often takes away a countryôs culture.  If 

you look at a lot of countries, if you look at India where the British have gone in and 

Hong Kong to educate those people ï theyôve completely told them that their culture 

is wrong, that is why they are poor, learn this.  Thatôs where you kind of need a 

balance between yes education but also holding those culturesô values and that is 

really hard.  I donôt consider it withholding to give aid to a country which is 

completely different from your own, like who would give aid to the Chinese 

government?  That would make no sense whatsoever and thatôs not what I would 

consider withholding aid.  [Should we help people in really poor Chinese villages?] 

Itôs a bit hard.  [Youôre not going to get the money in there.  It always goes through 

the government.  (Interjection.)]  Because Chinaôs really hard to get into in the first 

place to give aid and stuff because their government doesnôt agree with that and that 

is their right as another country.  [Perhaps thatôs why we stick to the Pacific islands.  

(Interjection.)]  (Auckland, youth, female) 

 
 
 

6.4 Human rights issues 
 
One third, 32%, of New Zealanders surveyed agreed, 14% strongly, that óNew Zealand should not 
provide aid to overseas countries with poor human rights recordsô.   
 
Under 30s were less likely to agree, at 25%.  Those with incomes over $70,000 and those not interested 
in overseas aid were the most likely to agree, at 40%.   
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NEW ZEALAND SHOULD NOT PROVIDE AID TO OVERSEAS COUNTRIES 

WITH POOR HUMAN RIGHTS RECORDS 
 
Using a scale 1 to 5 where 1 means you strongly agree and 5 you strongly disagree, how strongly 
do you agree or disagree with the following statements? 
 
- New Zealand should not provide aid to overseas countries with poor human rights records 

 

 AUG 99 
% 

APR 04 
% 

JUL 07 
% 

1, Strongly agree  16 14 14 

2 15 14 18 

TOTAL AGREE 31 28 32 

3 29 27 29 

4 21 24 16 

5, Strongly disagree 16 19 20 

TOTAL DISAGREE 37 43 36 

Unsure 3 2 3 

 
Base: All respondents 

 
 
 

6.5 Disaster relief versus long-term aid and war-torn areas 
 
Focus group respondents drew distinctions between acute situations such as natural disasters, and 
longer-term aid and war-torn areas.  Where natural disasters had occurred, respondents were clear that 
political situations should not be a consideration when providing aid.  In long-term aid situations, 
respondents were more concerned with the ability for aid to reach those in need, and suspected that in 
war-torn areas there was a much higher possibility that aid money would be diverted to enrich political 
leaders or fund further violence.   
 
 [Do you see a difference between giving aid to somewhere that is perhaps a war zone 

as opposed to somewhere where there is a natural disaster just happened?] Yes, 

because if you give to the war zone itôs most likely going to go to those in power, 

create guns, create more [war] I reckon.  Depending who it goes to of course.  It 

could go to a good organisation but generally if you live in a place like Zimbabwe 

itôs likely to go to the person in power and thatôs going to go towards the firearms.  

(Auckland, youth, female) 

 
There was perceived to be much more immediate feedback for seeing the results of disaster relief than 
when giving to alleviate grinding poverty.  Also there was a lessened chance of creating dependence.  
Protecting or restoring independence was a key concern.   
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I think if itôs natural disasters, enough to get them back on their feet, and with the 

long-term one ... constantly on other things so they can keep building and building 

and building and as they build more you back off a bit so theyôre relying on 

themselves more than constantly on you.  [Are we giving aid to places that are 

becoming more self-reliant?  Are we able to back off?] I donôt think so.  I think also 

there can be an adverse effect of you give money and then instead of backing off they 

keep asking for more so we keep giving it and they become reliant on us and they 

donôt really do anything to improve.  (Auckland, youth, male) 

 
 With the disasters it should depend on the country like with New Orleans, America 

did not need money.  They should have been able to sort that out themselves.  But if it 

was to happen in a country where they are becoming self-reliant and they are 

trading, and then something just wipes them out then I think they should get a lot of 

money because they are trying to move on and they canôt because of where their 

country is.  (Auckland, youth, female) 

 
In the 2005 AusAID Overseas Aid Study there was a shift towards Australians prioritising long term aid 
over emergency aid.  A majority 61% thought that long term aid should be the emphasis, compared to 
29% for emergency aid.   
 
 
 

6.6 Preference for direct Government overseas aid or subsidising of 
NGOs 

 
Opinions in focus groups were split between thinking that Government or non-Government aid was more 
effective.  Government was seen to have a higher level of responsibility and monitoring placed on them to 
ensure that aid is provided effectively, and they were seen to have more long term interests.  
Government was also noted to have resources such as military equipment that could be utilised for 
disaster relief and logistics.   
 
 [What is more effective at providing effective aid?] I believe inter-government, 

government to government, probably provides a better ï they continue even ï with 

organisers like Oxfam theyôll do it and then theyôll disappear and thereôll be 

something else.  (Auckland, Pacific person, male) 

 
 I have an image that the government would do a better job because theyôre a 

government so theyôre supposed to do it.  Charities come into my mind as like private 

organisations that can do what they want when they want similar to a corporation.  

They can amuse themselves as they want.  They donôt have to be held responsible if 

they decide not to be responsible.  Theyôre just the images in my head.  (Auckland, 

Pacific person, male) 
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 I think through the government to be quite honest.  I think the government should 

have a look at something and say ñokay you need a power generation plant, we will 

sponsor a power generation plant for you, thatôs what weôre going to do for youò.  

Do one project instead of giving them a whole swag of money and saying ñhere you 

goò, do one thing for them or do a couple.  (Auckland, avid news followers, male) 

 
 I think thereôs some things that only the government can do and can do well.  Take 

Afghanistan.  The risk of having an NGO there would be high.  In an insecure area 

like Afghanistan then I think you need to use the armed forces to deliver aid right to 

the door as it were.  No other groups could do it.  (Auckland, general public, male) 

 
 If the government gives then itôs not relying on some people to actually choose to 

give.  Itôs through the taxes so itôs done, it goes without any choice.  (Auckland, 

youth, male) 

 
Non-Government Organisations were seen to have a more human face, to be more efficient, and to have 
more people on the ground in aid delivery situations.   
 
 I think I like those organisations better, just have better monetary systems and they 

always have people on the ground.  They have a face as well so itôs easy to relate to.  

With the government itôs harder.  (Auckland, Pacific person, male) 

 
 [Which is the best way to deliver aid?] I think through the Red Crosses, definitely, 

because thatôs where their hearts are.  Thatôs volunteers.  (Auckland, avid news 

followers, female) 

 
 I think charities but thatôs if they can do it, if they can get there.  I donôt think thatôs 

the case either.  (Auckland, general public, female) 

 
Because non-profit organisations are often in there doing it.  They have people who 

are in a certain country digging holes or whatever they do whereas the government 

usually just funds things and unfortunately in the Pacific they fund other Pacific 

governments who just make their government bigger and bigger and bigger and it 

doesnôt help anyone.  (Auckland, youth, female) 

 
Non-Government Organisations were also seen to be more independent of political influences and 
corruption.   
 
 Basically thereôs a lot of dodgy governments.  Unfortunately to bypass the 

government is often probably the best way.  (Auckland, general public, male) 

 
 If you try and do that then they get intercepted on the ground anyway.  You hear of 

aid thatôs on the ground that canôt get through because of the military or whatever.  

(Auckland, general public, female) 

 




