R
nzaid

MNew Zealand's International
Aid & Development Agency

Overseas Aid
A Qualitative and Quantitative Study

CiD /} )

[July 2007]

*
*

*
research
*

WELLINGTON
3 Collina Terrace
Thorndon
WELLINGTON 6011
NEW ZEALAND

Tel: +64 4 473 1061
Fax: +64 4 472 3501

AUCKLAND
11 Earle Street
Parnell
AUCKLAND 1052
NEW ZEALAND

Td: +64 9 373 8700
Fax: +64 9 373 8704

SYDNEY
Level One, Suite 10&
332342 Oxford Street
SYDNEY NSW 2022
AUSTRALIA

Tel: +61 2 9386 162
Fax: +61 2 9386 163:

QUEENSLAND
PO Box 972
Robina DC

QUEENSLAND 4226
AUSTRALIA

Tel: +61 7 5562 2230
Fax: +61 4331 63995

UMR Research Limited

Email: umr@umr.co.nz
WWW.Umr.co.nz




Table of Contents

Page Number

1. INTRODUCTION 5
1.1 Background 5
1.2  Methodology 6
1.3 International comparisons 7
2. EXECUTIVE SUMMARY 8
2.1 Knowlelge of overseas aid 8
2.2  Support 9
2.3  Effectiveness and monitoring 10
2.4  Priorities 10
2.5 0.7% of GNI target 10
3. LEVEL OF INTERESTDAAWARENESS 11
3.1 Level of interest 11
3.2  First impressins 15
3.3  Areas of interest 17
3.4 Incidence of domn@n 20
3.5 Knowledge of overseas aid 20
3.6  Sources of information 21
3.7  Awareness of recent media 23
3.8  Celebrity involvement 25
3.9  Profile of NGs 29
3.10 Knowledge on whether GovernmemM@Os providmoreaid 31
3.11 Knowledge of amount of New Zealand Government aid
compared to other developed countries 32
3.12 Knowledge of where New Zealand overseas aid goes 35

UMR Research Limited 2



Table of Caents (Cont.)

Page Number

4, THE CASE FOR OVERSEMD 37
4.1  General approval/disapproval 37

4.2  Reasons for approving of New Zealand Government providing
overseas aid to poor countries 38
4.3  Argument testing 40

4.4  Rating of arguments for overseas aid by general

approval/disapproval of overseas aid 44
4.5 Humanitarian arguments 45
4.6  Part of a global community 45
4.7  Personal connections to overseas aid 46
4.8  Selfinterest 47
4.9  Security and terrorism 48
4.10 International political considerations 49
4.11  Fiji 51
5. THE CASE AGAINST @SEAS AID 56
5.1 Reasons for disapproving of New Zealand Government providing
overseas aid to pooountries 56
5.2  Argument testing 58
5.3 Rating of arguments against overseas aid by general
approval/disapproval of overseas aid 61
5.4  Priority for New Zealanders 63
5.5  Effectveness of overseas aid 63
5.6 AwarenessfaiNZAID 66
5.7  Montoring of overseas aid 67
5.8 Misuse and corruption 68
59 Creating dependence 70
5.10 Too big a problem 72

UMR Research Limited 3



Table of Contents (Cont.)

Page Number

6. CRITERIA FOR DECIBIN.LOCAION AND TYPE OF B8EAS AID 73

6.1 By region
6.2  China, Japan and Australia in the Pacific
6.3  Types of overseas aid 79

a3

6.4  Human rights issues 34
6.5 Disaster relief versus lotgrm aid and wdorn areas 85
6.6  Preference for direct Government overseas aid or
subsidising of NGOs 86
6.7 Case studies 89
7. LEVEL OF GOVERNMENNDING 91
7.1  0.7% GNI target 91
7.2  Reasons for supporting an increase to meet the 0.7% target A4
7.3  Reasons for opposing an increase to meet thet@gés 95
7.4  International comparisons 97
8. APPENDIXMJ ORI BOOSTER TABLES 99
9. APPENDIX DETAILED METHODOLOGY 123

UMR Research Limited 4



1. Introduction

1.1 Background

This study continues analysis of New Zeal and:
issues.It follows a study undertake@(d and a benchmark 1988seasid studyby UMR.

The primary objectives of the study were to:

1 identify and explore the level of knowledge and understanding New Zealanders have of Ne
Zealand activities in overseas aid;

1 explore attitudes tadgaoverseas aid and in particular to identify the key factors driving positive
and negative attitudes towards overseas aid;

1 identify the major sources of information that New Zealanders use to develop attitudes towarc
overseas aid;

1 identifyanycecric al di fferences in opinion between K
and youth; and,

1 provide direction to communications strategies to improve the understanding of New Zealande
(and key audiences of New Zealanders) on overseasl@at@andupport for overseas aid.

The focus group question lines and telephone surveys used in 1999 and 2004 served as a starting p
for development of the question line and questionnaire for the 2007 study. These were adapted follov
discussionsith CID and representatives from NZAID and the NGOs.

Significant sections of the 1999 and 2004 telephone survey questionnaires were retained to enable di
tracking of results. Some changes were made as a result of the discussions noted asave and so
result of the qualitative research. Where changes have been made in questions these are noted in
attached report.
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1.2 Methodology

As in 1999 and 2004, this study consisted of qualitative and quantitative research stages.

The qualitae research stage consisted of the following five focus groups all held in Auckland. Thes
were:

- 1 x MUor i

- 1 x Pacific Island

- 1 x youth (134 years)

- 1 x general public

- 1 x news followers (defined as people with an above average interest in news and current affai
including overseas news).

The groups were undertaken ftota 2% Jure 2007.

Some comparisons have been drawn from the 200Afaods2@@up discussions. Considerable
care is, however, needed when making comparisons of findings across two sets of qualitative resea
even with a common facilitator.

The quantiteé stage consisted of a CATI telephone survey of a nationally representative sample of 75
New Zealanders, 18 years of age and over. Interviewing was und@rtaké® fhoiyn 200t

UMROs <centralised AucklI| anby teléphood directory regionsT Ine s a
addition a booster sample of MUor.i respondent
300. A Pacific Island booster sample, which was undertaken in 1999, was not undertaken this time.

Afullsetofrdssi s from the MUor i booster sample are i

The margin of error

f o
booster sample of 300

rr 50% f i guer3b6%.akorthehe 09E
MUori t he teeelighi7%. of err

Full details of the methodology of the telephone survey are included in Appendix

The differences between gqualitative and quantitative research should be noted. Qualitative researcl
essentially about understanding and quainéssgtarch about measurement. Qualitative research can
identify the full range of attitudes of New Zealanders on overseas aid issues, identify the intensity w
which views are held and provide an indication of the language used. Quantitedise research
necessary to establish with some certainty the extent to which views and attitudes expressed in the fo
groups were held throughout the wider population.

This report follows the structure of the quantitative survey with extensive usimagietasverb

from the focus groups to add richness and context to the quantitative reselerhifirstjngse

brackets in the quotes indiecptestions from the facilitator or provides necessary explanation of the
issue being discussed.
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A ful set of demographic tables §eparate documehtis also been provided breaking down all

results by region, gender, age, occupation, personal income, main income earner, ethnicity, declar
knowledge of overseas aid, approval/disapproval of dvanseabkether a donation has been made

to an overseas aid organisation in the last year. It should be noted that care is needed with results fi
smaller sufamples.

1.3 International comparisons
Some limited comparisons have been made Wiwitig dokrseas studies.

(1) Overseas Aid Studgdertaken for AusAlDNewspollThis studwasconducted nationally
among 1,200 Australian respondents aged 18 years of age and over, frofmtdebruary 25
Marct2nd2005.

This study followed W81 study and an initial 1998 benchmark monitor. These studies were
used to provide comparisons with results repokMdel ins an@ 1®9P 4tudies.

(2) Public Attitudes towards Develgpuretdrtaken for the Unkedn g d o mé s forDe par t n
Internadnal Development (DFdB)part of the Office for National Statistics Omnibus survey.
This study was conducted nationally amongegp@sdents aged 16 and over in Great
Britain, idanuary 2007.

It should be noted that differences in questiium amordurvey methodology thatotomparisons
can only be indicative.

There is a great deal of publicly available information on surveys on overseas aid and numerol
additional comparisons are possible.
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2.

Executive Summary

2.1 Knowledge afverseas aid

T

There are again no major c¢hangaedatitudess New Z
towardsoverseas aid since the last stéqyi2004.

Declared level of interest in overseas aid remained at April 2004 levels, wWithawo thirds o
Zealand respondents declaring some level of amdrdg% declaring they were very
interested

Over a third (37%) of New Zealanders surveyed thought that the New Zealand Governmer
provides less overseas aid per head than other govemmentg flom 28% in 2004, but
closer to the 1999 figure of 35%.

The 2007 results for knowledge on whether Government or NGOs provide most aid sit ir
between the August 1999 and April 2004 findings. The number of respondents who thougt
more overseasd was provided by New Zealanders has increased 4% from 2004 to 44% in

2007.32% thought the Government provides more overseas aid, down from 37% in April 2004.

Declared knowledge about the subject of overseas aid remained at almost exactly 2004 level
Only 5%leclared they knew a lot about overseas aid, 29% a fair amount, 53% not that much,
and 13% hardly anything.

Televisiomnd newspapersmaiad the most cited source of information for overseas aid,
although fewer citbém as main aorcethan in previous surveyhe internet remains a
minor source, but has nearly doubled as a declared nante@0dgéy 10%.

Nearly twthirdsdeclared that they had read, seen or heard something in the media about
overseas aid in the last taating or soNearly one in three respondereaware of recent
media cited issues regarding Fiji.

A majority 59% of respondents did not think that recent involvement of celebrities in overseas &
issues had increased their awareness and unagistandse issue®@verall, focus group
respondents thoughat,despite some cynicism about moticaiebrity involvement in

overseas aid issues had a positive impact on awareness and raising donations

Red Cross and Wovldionwere again thraost commonly noted top of mind overseas aid
organisations, each receiving 19% of first m&heam&st commonly noted agencies for all
mentions were generally s&l#604 levels.
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A majority1% were aware that the Pacific region was theiprenh of New Zealand aid,
slightly down on the 77% in 2004, but still more than 60% in 1999.

Support

General approval of the New Zealand Government providing overseas aid remained at 200
levels, with a high 76% appypand only 14% disaping. Approval remained high for all
demographics, aligh decreased slightly with age

Humanitarian duty again came through strongly as the primary reason for approving of the Ne
Zealand Government providing overseas aid, followed by atdétiofsdlzand can afford

to provide aid, and that we have an international responsibility Jiestdwagmn for

overseas aid provision should remain clearly humanitarian.

The most salient argument tested in favour of providing overseag aid wdé¢hw Z e al a n ¢
a responsibility to provide what hel p i1t ¢
56% agreeing, 29% strongly, and 16% disagreeing.

The new arguméamfavour of aid provisiontésted 2007, OPr owlagedang over
big part in building New Zeal ando6s strong
respondents, and had a high one third of respondents giving it a neutral rating.

As in 2004, the strongegiromptectason cited for disapproving feageaid provided by

the New Zealand Government was that the money would be better spent in New Zealand, wi
arguments frequently made that we shoul d
poverty in New Zealand. The health system wasasoeat policy area considered in

need of the money that was being spent on overseas aid.

Consideration that &éThe New Zeal and Govern
in New Zeal and before hel pialerdg arqgumentptésted ov er
against Government provision of oversedéswaid agreed to by 64% of respondents, with

44% strongly agreeing.

Half of all respondents declared that they had donated to ardavegegiaatan in the last
year or so,rgely unchanged from 2004. Age and income were again signifisétht factors
older respondents and higher income earners more likely to have given.
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Effectivenessand monitoring

Confidence in the effectiveness of overseas aid, whethethpragidedGOs or by
Government, was again Iimit8@d9 % expr essed confidence t h
Government aid organisations actually help people in poorer countries, while 24% were nc
confident.

Confidence in the effectiveness of aid from tlealbiedvG@overnment was even lower, with
29% expressing confidence that it aclpellpdople in poorer countries.

New Zealanders want to be assured that overseas aid is making a difference, and that it is beir
spent wisely, however these messagiés Istidkept succinct for the majority, and be backed
up with available information foritiogitynotivated to find it.

Priorities

The Pacific remains the top regional priority for provision of most of the overseas aid provided |
the New Zeald Government. When presented with a list of regions, 63% nominated the Pacific
as the area to receive the most aid, followed by Africa on 19% and Asia on 4%.

Water and sanitation again topped the priority list for types of aid, with 88%igating it as a
priority. Disaster relief again received the second highest nomination as an important priority,
83%. Ratings weréatigely similar to 2004 levélsout of 11 options tegsteckased in

importance slightly.

One third of New Zealanderesuwd agr eed, 14% strongly, t !
provide aid to over seas cThiswasslightyshigherithain p o o
in 2004.

0.7% of GNI target

63% of respondents support the New Zealand Governmerg the&étireg Gross National
Income target for overseas aid. This is up sligthp firo@004, and 58% in 1999.

Support remained at 63% following expthaatdew Zealand currently spends 0.3% of GNI
or around $429millidrhose opposing incrdatightlfrom 25% to 29%.

With further explanation, incltiging.7% of GNI would come to &thifidrandoutlining
of Government spending comparisons, support dropped 9% ppdstion increased to
37%.

As in past years, focus grespondents had very little idea of the target, or of the scale or
numbers involved when ptedwith the target percentage
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3. Level olnterest and Awareness

3.1 Level of interest

The declared level of interest in overseas aid has remairkiDatléyels. 13% declared that they
were very interested in overseas aid, and 53% were fairly interested.

As in 2004, there were no marked differences in the level of declared interest across demograpl
groups. Females were slightly more ldetiare an interest in overseas aid.

While the wunder 30 and 60 plus age groups w
interestedd, under 30s had the | owest overall

Differing interest levels between those tratthhage not donated to an overseas aid organisation in
the last year or so, each comprising half of the sample, were even more 200ked $arofin

those who had donated declared they were very interested, and 61% faiRyprirersdsieodid

not donate, 7% declared they were very interested, and 44% fairly interested.

MUor i respondents declared a higher | evel of
and 51% fairly interested.

INTEREST IN OVERSEAS AID

How interested are you in the subject of overseas aid - that is aid provided by the NZ Government
and overseas aid organisations to poorer countries overseas?

AUG 99 APR 04 JUL 07

% % %
Very interested 11 12 13
Fairly interested 52 54 53
TOTAL INTERESTED 63 66 66
Not that interested 26 27 27
Not interested at all 10 7 7
TOTAL NOT INTERESTED 36 34 34
uUnsure 1 - -

Base: All respondents
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Declared interest in overseas aid was mixed in the focus groups. Even though the groups were gener
more engagl in this round of qualitative research than in 1999 or 2004, it was apparent that oversea
aid (as in previous years) was not of particularly high interest to many of them, especially outside 1
news follower and Pacific people groups. Some ribeedntjatity of information was negative,

which did not encourage them to parircgrategyage with aid causes.

Somewhere in the middl e. |l 6d | i ke to know ab
when you hear about it and you think it could loede bet t er but therebds no
can do. That frustrates me an(ducktamde n | wi sh tl

youth, female)

The only time | ever hear of countries doing well from say something that | did was

with children that | have sponsoreahd | get a letter to say they no longer require

the sponsorship because theydve become indeper
ti me | ever get information thatods positive sc
room and youodre, oynoyolfledo mlefadkland iaddv e negati ve
news followers, female)

Most will not take even the smallest step to seek out information on overseas aid; it has to reach th:
and capture their attention quickly. Most thought a TV news stoeycor 20f@ator 60 Minutes

would be the best ways of getting information to them about overseas aid, but few would go out of tt
way to watch it.

[How would you like information delivered0/20, Sixty Minutes, when | sit down
with my time and are ablto watch and listen.(Auckland, avid news followers,
female)

| prefer TV. [You get pictures with that(Interjection.)] Saves you from turning the
page. Push the button and change the chanf#alckland, Pacific person, male)

Mostly TV because#ht 6 s our strongest media for us who n

hel p. That és our o n(Aucklamdp avid aews followers,t hese ar ea
female)

The reason why I ém saying television is pictu
something interactve andh e act ual i mages of it, you donot
of the same thing. ' t6s a mor(huckamdf ecti ve medi
youth, male)

Television brings it |iterally into your home.

read about it in the newspaper but it was never quite as graphic as seeing these
people walking and moving aboufAnd the horror on their faces(Interjection.)]
(Auckland, general public, male)

[ What 6s bett er , |preferthe newspapard\p .a pees wod) just
be a bit of a summaryAuckland, Pacific person, male)
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In terms of getting information most of wus |

information on thiso. You want the informat:i
majorarti cle then | tend to read it. Li kewise m
look at those.(Auckland, general public, male)

Focus group respondents wesepted with case studies of an NZAID village water project in Tonga, a
World Vision livestqmogramme in Zambia, and an Oxfam development programme in Bougainville.
The depth of information provided in the case study articles was appreciated, and respondents liked |
it outlined actual results of projects.

[What did you find interestingnithose case studiesdlhe $2 million number in the
pie charts answers questions webve been compl
(Auckland, avid news followers, male)

[Did they move your opinion a little bit in thinking that our aid might be effe@live
Yes, once you see it reported in that manner.
missing from general publicatior{Auckland, avid news followers, male)

Really theyoére doi ng (Abcldand, avid bewsfollbwers,n suggest il

female)

[So if you were giving specifically to Oxfam for thesgpesof pr oj ect s, t hen youd
take more of aninteresffes | woul d. To me I d&m thinking at
to help these people out, you want to use taxfg
for them to go ahead, I 6 m intohte csopnecceirfniecds. | Adso nl¢
car e. I f you want to say Al gave $20 million
toknow.( Auckl and, MUori, mal e)

If money is sought from the community in genecal, i f therebébs some sor

reinforcement that this is a good thing to do, it does need to be positiviely

feedback needs to come back through to the p
results that are being achngethat gtople nan s ome of t
come to grips with quite quicklyfAuckland, avid news followers, male)

0
h

While the case studies met those information needs, most indicated that they would be unlikely to re
similar material. Youth respondents tended towardsrtities, citing a brochure as an example.

Again there was some interest in seeing the outcomes of the money spent, particularly for priva
donations, but no desire to engage with detail.

Ités good positive f eedbldowkupbouhatitistasyd oes need t
for people to read because | 6m not quite sure
how much interest there is from the people. It needs to be decluttered so the message

is there, the data is there. These days, especiallysioceety such as ours, time is
everything and people just donét sit down and
need reminding(Auckland, avid news followers, male)
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If | got this in my |l etterbox at theome |1 6d prob
throw the rest in the bin to be quite honeguckland, avid news followers, male)

[Would you read through it in a magazine at a dentst%].. too long.(Auckland,
avid news followers, female)

[ So this is diff er enlV] Ytelsa nb ewchaauts ey o u 66rse ssheoewii mgg
results.[We donét s e @ntetjebtions)le(AuckiandTyduth, male)

When you see something like this, it kind of shows you how much aid, like your

efforts are actually getting put to use. | think more stlé this would encourage

more donations. If people gave me stuff like this and | could see it happening and

show me | ike on the news or whatever and artic
a g o o d[Wautdegau read this kind of thing®nly if ...lwoul dndét go out of

my way to read it. Or if | was bored@Auckland, youth, male)

We see il ook at little Suzie off at S
that arendt at school nowo . I honest|
watch it ever. [So something written might be more powerful] t hi nk i f |
bus because I 6m kind of i ke . .. donot want t
people any more ... br oc Hluh at, 6 ss atvri weu r g c tokkaalyl vyl.
(Interjectin.)] [You say brochure so shortef]le a h I just |l i ke brochur e
know why.(Auckland, youth, female)

Just looking at this ... the style of reporting in this would leave many people quite

cold about it. The style is very bureaucratic. Very mitdboks to me central

Wellington around the Beehive. Lots of big long words that a lot of people

woul dnoéot [Tdmag &g eburdaeratic one, Oxfanig i t really? I donot
think theydre communicating welforal I n fact | w
wasanorgovernment one. | &m sur [Notiapplesd t hi s i s a

a

andapples] 6 m j ust | ook i(Augklamadf gerteral @ublic,analg)u a g e .

The NZAID Tonga case study was preferred for style, as it was written asanonéeoést Story
due to its target as a magazine article. Storytelling was noted as an important aspect to holding atten
and communicating the goals of the. project

[Case studies]! liked this one better because the language is quite persokeal, |

youbdbre in the village. Describing an everyday
[I'tdéds fromoa mMagd=ziedne]t hat youbre in there and
one here is |ike a business r e puotestbut l'tés quit
still the language isveryt hi s one you feel youdre in the vil
being reported t o, a report is going to happer
(Auckland, Pacific person, female)

This one ... actually says atthe actual aid has actually done right the way through

but this one doesndt tell you nothing. You g
personal ly donot cdmheords Sof OwBatm? !l | ilan,dotewm 06
speci fic detadillys,t eiltl doestmé&ty.re Il n essence whai
got to tell a story. That doesndt tell a stoc

(Auckland, Pacific person, male)
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If they were looking for information on overseas aid, for mstahge,too n a chi | dds sct
would want it on a website.

| f my sonds got a school project, the web wo
government website where you get various aspects ofAtckland, avid news
followers, male)

The inteet was also seen as a good media for delivering useful, yet concise, information, while making
it widely accessible.

Internet, anything on line, | would if it came to me say by email and said something

|l i ke fido you want to Ipenemtabauti ckv dhregeads aildv
number of those, not governmental ones in the main but others and | look at them

from time to time.(Auckland, general public, male)

If they had like a smaller one of these and then go to this website so people who want
mare information can get that informatiorfAuckland, youth, female)

Then you canoét compl ain that you didnot have
website. (Auckland, youth, male)

There was a level of dissatisfaction at the meaningfulnesoofpnédsentdd in the media.

Everything that | find out tends to come through the TV as being media hype. | think
that they focus on one area that may not be so important just to boost interest but
they should be focusing on something that really matteose so the money goes
towards something(Auckland, youth, female)

3.2 First impressions

Instant impressions when overseas aid is mentioned were primarily driven by news and NGO T
advertisingwith the latter seeming slightly more influential.

[Appeals for fundslyou tend to shut off from things like that. | go for what | see in

the news. You watch a short c¢clip of news and
place or another which is having problems and that tends to stick more in my mind

than anything else(Auckland, general public, female)

Needy children, weather damage. | forgot to put down earthquake damage. Third
world improvements as in medical, water and housifigyprovements] would say

Il 6m 50/ 50 bet we e ntheanews ordatuinentahies.t Quite ofeereyeu 0 n
see them actually out there building water purification plants. That came to mind.
Medical obviously, | mean we know all about thgauckland, general public, male)
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[Overseas aidThe images that came oy mind are the things that get represented
on the TV, on the news. The effects of natural disasters and all the little children who
need help and all the advertising.[Is that advertising from the charitable
organisations or is it more news storie&it of both like the images of the children

in the third world countries are from the organisations but the natural disasters in

the islands and stuff, that 6 Powldetaf rom t he ne
different feeling from those types of nsagies?The only feeling | really get is that
the news ones, theydére just trying to raise aw

aid whereas the other ones are asking for ai c
(Auckland, youth, female)

It 6s wiaatnlly see on TYV. You watch these docume
how they live like that. As for the money side, the way | look at it to get around it is

in helping them. [Show them stuff and give them a hand ufnterjection.)]

( Auck!l anmale) MUor i ,

African images were the most prevalent with the dominant one a starving/beseeching child.

My impressions were starving African and Indian kids on TV, World Vision ads, and
the war zone and the help that we provide: medical, engineering andahatur
disasters came in as well like ... and the Middle East war, help and support to
providel (Auckland, youth, male)

Images from Pacific region natural disasters were also common firsaimdpiersdezhto be linked
to personal experience of tfiene

[Overseas aidl.ike money, goods, to make things easier for people in the world.
[ImagesiMor e t he Paci fic because | 0ve been there.
on business. Just the poverfAuckland, general public, male)

For some, psonal experience or relationships played an important part in their initial images.

I used to be a director of what used to be C
actually assisting with getting pure water supplies for some of those needy projects.
The government assisted in that tqduckland, general public, male)

| supportUNICEFand | do get stuff sent to me on what
to know what my contribution is in terms of helping children and immunisation and

education and sféilike that. So a little. It depresses me if | see too much of it

because it feels |ike so I|[Thteredshathakt ¢ael dar;
of helplessness. So much need, so little to give, want to give to(&ntetjection.)]

(Auckland, general public, female)

Therebds probably qui twluneersrecosabir mdidvi dulad vwse who
known of a few who have been overseas on volunteer servicgaickland, general
public, female)

Personal experience played a partaptpmars of overseas aid particularly for the Pacific group.
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[ Cases where youbve slTdhemgasi d irkaekes cdodiafrfsdin e@rsc e
cousins come over for scholarships as well. They end up getting tertiary education

and then they either)g back . .. back into the country or t
Thatdés very real in the famil yfAudkldnd,y our i sland
Pacific person, female)

Particularly in the case of Samadddfrom hereds heap
overseas. Roading and that. Therebs al so the
New Zealand ... helping out the Customs. By doing that they he{Auckland,

Pacific person, male)

The buildings, it 6s pr ovthoagh it gighebm gHo y me n t for

term, theybor @uckand Patcifit gersampfenale).

Back home t heydr e | u[@hich gouernmehi progdedhaidfioew hospi t al
that? Was that New Zealand®), China | think.(Auckland, Pacific person, male

There were also a number of mentions of the New Zealand Army, both in disaster relief and in war zor

The army engineers building bridges, building some public works in the area that
t hey 6r e \Aoakland, gepnerdl public, male)

3.3 Area of interest

When asked areas of interest for inforfoatismgroup respondents mainly centred on evidence of
effectiveness of aid spending, and information about where aid money goes and how those decision
made. The most desired informatiomaeasountability and the results of aid contributions. However
few would go out of their way to find it or engage in any detailed information.

Il 6d | i ke to know how itds ulBecalletagsealthet he ef fect s
change.(Interjecion.)] (Auckland, youth, female)

Where the money is going and how it gets used and what countries do we choose to
support and which ones do we not suppétuckland, youth, male)

Whet her ités going to the acthgsadightpteopl e who ne
the government. Then the tags and conditions put on aid that then possibly causes

rifts between government s o fAuckland) yotuth, i e s . Pol it
female)

The reporting back of whearegingibandtgeoi ng from t
confirmation of where itds bei @ukledent by t he

avid news followers, male)
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The other one is why are we gi Vi t ? l's it
givingit? [ What 6 s meheg oawbtreo | ooki ng f o (I'nterject
further information]| t 6s | i ke some countries might fund b
we do this for you(Auckland, avid news followers, male)

ng i
r?

I think accountability would be very very importanin other words we sent $10

million to the Solomon I|Islands and hereds an a
dam, t wo power stations and a school . Youor
Zeal and citizen, if youodr e akvdajyookagthemhr ough t he
(Auckland, MUori, male)

I dondét follow it that much but 1 tdéds a comfort
dealing with it. Youdbve got al | these group
UNICEF. It 6s good t oingkwithoitwMindhyeutin shyimg thad, t e de al

do contribute tAJNICEFevery mont h. But itds not somet hin
i n. |l donét really get into it. é I do get
month or once everyr ¢avbl monead bwut |1 hasepodst
gi ve to a c¢ hdAuckland, Pacifidpersoh,antld s i t .

I woul dnét want an audit report because | wou
pictures and say we did thifise. @Qucklande bui | t t hat
MUori, mal e)

$10 million went there and 200 army engineers
done this and in the next thr Aucklpgndbar s wedre g
MOUOori, mal e)

There was again more interest and keowledigicomes shown in the Pacific group. Issues of
accountability and appropriateness of spending came through strongly for this group.

I do foll ow, particularly in the case of my ow
done with the money. Semt i me s | know that itds not being
itself is not beingwell thought out]i it would probably be used inappropriately.

(Auckland, Pacific person, male)

|l suppose you do worry about it. anddou do t hink
you think dAis it going to be used for the rigl
news where they had the big hurricanes i n Amer
lot of families. (Auckland, Pacific person, male)

If lwastogive moneywoul d | i ke exactly to knew where ito
earned money is going. Woul dndédt want to give
them not give it t o (Audkland, Pacibicpérsn,terhale} 6 s needi ng

But again, the majority @mfigrespondents were not interested in particular or complex detail.

I f they dumbed it down a bit so we could under
use big words(Auckland, youth, female)
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Statistics are good if you read them properly. hdot know how to read t
properly but {(Aackland, soutiy Femdle) | hear .

There was a degree of scepticism as to the motives and value of existing or potential informati
channels. In this light, there was a desire for independerateoaf inform

[What if they had a website?lThat 6 s got to be straight propagar
|l i ke a website that says | ike figuess what we
awayo? | 6d be a bit more wary. elaf a website
government one, that it was like someone out there in New Zealand, not the

government, | might consider it a little bit but something from the New Zealand

government (Auckland, youth, male)

You see all the good things that they want you to seehamdybu hear things that

you know isnét the full story but then thatoés
storyo but you stil!l dondét get the full story
not working or i f t (Aecklamd goutmfemaée) t hat we can do.

Some were interested in good news stories, and follow ups of situations after aid had been in place
some time.

We do need to hear the good news side of things too, not just the gloom. We need to
know t hat tdbirg isaniaking & diffarendéefAackland, general public,
male)

When we had the tsunami we had doom and gloom for months but then not that long
ago there was a TV programme that revisited the sites where we had actually made a
difference and you could sd®& people with their fishing boats. They were back into
the water fishing again(Auckland, general public, male)

For a minority of focus group respondents, the market for aid causes and appeals is seen to k
saturatedynedescribdhimself as beiobarityweary.

They can saturate the market. | 6m sort of si
Cross Week, Salvation Army Week, and there were about six weeks of the year that
were Weeks. You all dipped in your pockets and handed out somemaney, i t 6 s not

measured in weeks now. Therebs 365 days that
or trying to cajole you to pull some money (
we a ness, you can get charity weariness. It

roi
dondt get pai(ducklandt avil newmsdodowersyraadek .
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34 Incidence of donation

Half of all respondents declared that they had donated to an overseas aid organisation in the last year
so, largely unchanged from 2004. Age aedaecemgain significant factors.

There was an increasing trend with age for declared giving. 43% of under 30s declared that they hs
donated in the last year, increasing to 45% for thosé4agBfor those age®95and 60% for
those aged @lus.

Among those earning less than $15,000, 40% declared they had donated, while 68% of those earn
over $60,000 declared they had donated. Declared donation rates were mixed for the interveni
groups, at 53% for earnings between $15,001 &0d 4$2%,dor $25,001 to $40,000 and 43% for
$40,001 to $50,000.

54% of MUori declared that they had made a do

PERSONALLY MADE DONATION

Have you personally made a donation to an overseas aid organisation in the last year or so?

AUG 99 APR 04 JUL 07
% % %
Yes 56 51 50
No 42 46 49
Unsure 2 3 1

Base: All respondents

Au s Al DOvsrseasQAll Stifdynd that the proportion of Australians claiming to have personally
contributed money, time, or services to overseas aid organisations increas@8%sdmeta&%nto
2001 and 2005.

35 Knowledge of overseas aid

Declared knowledge about the subject of overseas aid remained at almost exac@lgl2 @34 levels.
declared they knew a lot about overseas aid, 29% a fair amount, 53% not that harcly and 13%
anything.

Declared knowledge generally increased with age, from 28% of under 30s declaring they knew a lot ¢
fair amount about the subject, to 49% of the 60 plus age group.

MUor i were just as | i kel ylynom likdlete decaregheyt khesvya k n e
fair amount, 35%, than the total population.
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KNOWLEDGE OF OVERSEAS AID

How much would you say you know about the subject of overseas aid?

AUG 99 APR 04 JUL 07

% % %
A lot 6 3 5
A fair amount 34 31 29
TOTAL A LOT + A FAIR 40
AMOUNT £ &
Not that much 46 52 53
Hardly anything 14 14 13
TOTAL NOT THAT MUCH +
HARDLY ANYTHING 60 66 66
Unsure - - R

Base: All respondents

36 Sources of information

Television remadthe most cited source of inforniationerseas aid, at 66%, although fewer cited it
as a main source than in previous surveys.

Newspapers, overseas aid organisations, radio and personal experience remain significant sources of
information. The internet continued to increase dwmsypeaesi and was cited by 10% as a main
source, overtaking magazines at 7%.
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SOURCES OF INFORMATION FOR OVERSEAS AID

What are your main sources of information about overseas aid?

AUG 99 APR 04 JUL 07
% % %
TELEVISION
iSi - 0 0,
Television - general (37.4%), News (27%), 811 81.7 66.1

Documentaries (1.7%)
NEWSPAPERS 51.7 58.9 43.5

OVERSEAS AID ORGANISATIONS

Newsletters / Brochures from charities (7.8%), TV

ads for overseas aid organisations (4.8%), Church

(1.7%), World Vision (0.7%), Other charity 21.7 18.7 16.0
organisations (0.4%), Tear Fund (0.3%),

Greenpeace (0.2%), Presentations by the

organisations (0.1%)

RADIO 16.8 14.9 14.6

PERSONAL EXPERIENCE
Word of mouth (7.9%), Personal experience/own
travel experience (1.2%), Worked for an aid

organisation (1.1%), From books (0.4%), AT my 72 8.4 11.0
workplace, i.e. sponsorship/charity appeal (0.2%),

We sponsor a child (0.2%)

INTERNET 1.4 5.9 10.1
MAGAZINES 5.6 8.4 6.9
Ei[b);?yA(Bl.gt;:), University (0.29%), School (0.1%) 1.4 1.0 1.2
NEW ZEALAND GOVERNMENT PUBLICATIONS 0.8 0.3 0.8
MEDIA T GENERAL 0.8 - -
OTHER 1.2 11 -
UNSURE/NONE - - 0.7

Base: 87% of respondents, those who declared that they knew a lot, a fair amount or not that much about Overseas Aid
(n=653).

NB: The percentages in parentheses refer to the July 2007 survey only. This is a multiple response question and hence the
percentages do not add to 100%.

For comparison, three quarteespbndent the 2007 DFIBublicAttitudes towards Development

study reportedatt they found out about whether aid had improved the tiyepplepgocAfrica by
watchingetevision new&%, followed by TV documentaries (55%) and Comic Relief and Live Aid
(53%).

Nearly half, 47%, of the 2007 RHXAttitudes towards Blepmergtudy respondents claimed to

look at newspapers or magazines, 15% listened to radio and 8% used the internet for information ab
aid.

UMR Research Limited 22



3.7 Awareness of recent media
Nearly twthirds, 63%, declared that they had read, seen or heard somhethimedia about

overseas aid in the last two months or so. Declared awareness tended to increase with age, and v
higher for those declaring a lot or a fair amount of knowledge on the subject.

AWARENESS OF RECENT MEDIA

Have you read, seen or heard something in the media about overseas aid in the last two months or
s0?

JUL 07
%
Yes 63
No 32
Unsure 5

Base: All respondents

Nearly one in three respondents aware of recent media cited seeing or hearing information about F
This was follved by television advertising at 20% and information about other parts of the Pacific regior

Only 3.5% of respondents noted seeing or hearing information about amounts of aid, and only 0.7
nominated how much aid is given.

Focus group respondemtgevprompted on whether they were aware of any changes to Government
overseas aid funding in the recent budget. Most declared little knowledge of anything but the ma
initiatives in the budget, suthiv@Saver

It was so full of KiwiSaver you navgot much time to think(Auckland, avid news
followers, male)

I'tdés somet hi ng | do (Adcklang, geperabhpulliomalep f at t enti on

Only a couple of respondents across the groups recalled anything on the subject of overseas a
connectéto the budget, and no respondents were conversant with the details.

I think they increased the overseas aid. Il 6 m
been increased in this Budg@uckland, youthwoul dnét be
male)

Yes. Winston Peters wanted to increase the overseas budget for the Pacific Islands.
He was asking for an increase of $600 million, something around that figure.
(Auckland, Pacific person, male)
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RECALLED MEDIA INFORMATION REGARDING OVERSEAS AID

[Those that stated that they had read, seen or heard something in the media about overseas aid in
the last two months or so were asked:]

What have you read, seen or heard?

JUL 07
%
F1JI
Fiji coup/ reviewing cutting off aid/ sanctions (20.0%), Aid to Fiji (11.0%)

TELEVISION ADVERTISING
TV ads about aid/ sponsoring children (World Vision, CCF etc.)

OTHER PACIFIC
South Pacific (5.2%), Solomon Islands (4.2%), Samoa (2.1%), Tonga (1.2%), 14.1
East Timor (1.2%), Vanuatu (0.2%)

TYPE OF AID

Disasters (5.2%), Sponsoring children/refugees (1.6%), NZ army helping

overseas (1.4%), Aid for basic infrastructure/ sanitation/ water supply (1.2%), 11.9
Tsunami in Sri Lanka/ Indonesia (0.8%), Aid in the form of expertise (0.6%),

Hurricane Katrina/ Mississippi flooding (0.6%), HIV/AIDS crisis (0.5%)

OTHER MEDIA

Celebrity endorsement (concerts, spokesmen, 40 Hour Famine) (2.3%),
Documentaries on aid/ sponsoring children/volunteering (2.1%), Article in
paper (1.4%), Read about an issue 1 general (1.3%), Radio news/ talkback
(1.0%), Television news reports (0.6%), Read about aid issues in magazines
(0.6%), Judy Bailey (0.5%)

EFFECTIVENESS OF AID

Not enough aid/ need to increase/ meet UN quota (7.8%), Inappropriate/ 9.1
inefficient use of aid/ political corruption (1.3%)

AFRICA

Aid to Africa, South Africa, African children (6.4%), African crises (0.7%), 8.2
Zambia (0.5%), Somalia (0.2%), Uganda (0.2%), Ethiopia (0.2%)

OTHER REGIONS

Iraq (1.4%), Middle East (1.3%), Afghanistan (1.1%), India (1.1%), Cambodia
(0.5%), Indonesia (0.4%), Russia (0.3%), Kashmir (0.2%), Pakistan (0.2%),
Vietnam (0.2%), Palestine (0.2%)

AID GENERAL MENTIONS
Aid is sent overseas (3.3%), Where aid is given i general (0.6%), Overseas 4.1
aid is good (0.2%)

AMOUNT OF AID

31.0

20.0

9.8

6.9

Poor countries want/ need more aid (2.4%), How much aid is donated (0.7%), 35
Too much NZ aid is sent (0.4%)

CONFERENCE 05
Leader conference/ G-8 summit '
UNSURE 10.8

Base: 63% of respondents, those who declared that they read, seen or heard something in the media about overseas aid in
the last two months or so (n=476).

NB: The percentages in parentheses refer to the July 2007 survey only. This is a multiple response question and hence the
percentages do not add to 100%.
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38 Celebrity involvement

A majrity 59% of respondents did not think that recent involvement of celebrities in overseas aid issu
had increased their awareness and understanding of those issues.

The under 30 age group were slightly more likely to declare that celebritdidnmoreasetiteir
awareness and understanding, at 45%.

MUor i were also more |ikely to declare that
understanding, at 48%.

CELEBRITY INVOLVEMENT IN OVERSEAS AID ISSUES

Has the recent increased involvement of celebrities in overseas aid issues increased your
awareness and understanding of those issues?

JUL 07
%
Yes 39
No 59
Unsure 2

Base: All respondents

Overall, focus group respondents thought that celebrity involvement in overseas aid issues had a posi
impact on awareness and raisirggia@) despite many claiming that it had no effect on their
behaviour or knowledgeespondents were happy to discuss the issue, and could readily recall
celebrities with a high profile of aid involvEngestibject of celebrities came up unprontipéed i

youth and avid news followers groups, both mentioning Bob Geldof, and with quite different takes on
value of their input.

[Overseas aidThe first thing that came to my mind was fiaced celebrities like

Bono and Bob Geldof. | hate themitbot wi t h a passi on. Basically
icome on, everyone donate, save moneyo. Bon
million in the bank. Is it really going to hurt you to give a million? Why should

ot her peopl e, poor peooptl et,hipsaymofnoery ?y oul whheinn ky o
personally. | also think some countries like USA, England, are quite lazy in terms of

what they give. Also more needs to be done. They focus on one particular thing and

they need to cover a usonspecificecountrieaandgreotttend t hey 61 |
wider area, need to look bigge(Auckland, youth, male)

Others contended that celebrities had pushed world leaders to pay more attention to overseas aid at t
summits.
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[What have you read, seen or heard almuerseas aid in the media?ihink Bob

Geldof was reasonably outspoken at the last summit which was the government

| eadsummit . He was quite critical t hat t hey
prosperous nations to address the problerfi\dle give a ery small percentage was

what he was moaning abouflnterjection.)] The last thing | heard actually was the

G8 summit and he was also encouraging those countries to make good their

promi ses. Theydd promi sed a iveetanpdf t hi ngs but
them yet.(Auckland, avid news followers, male)

The highest profile celebrities involved with overseas aid were Bob Geldof and Bono with Angelina J
and Madonna on a second line of reco@uaittarular celebrities mentioned in graupsd:

Bob Geldof;

Bono;

Madonna,;
Angelina Jolie;
Elton John;

Bill Gates (6the guy with the computersd);
John Travolta;

Sir Edmund Hillary;
Judy Bailey;
Princess Di;

Lucy Lawless;
Oprah;

Andre Agassi;
Jude Dobson;

lan Jbnson;

Tom Cruise.

=2 A2 -0_-5_9_9_9_9_2_2_-2°_-2_-2°_-2._-2-

There was significant cynicism as to the cel e
issues, with many thinking that they were merely concerned with their own images. This did vary
celebrity with some, nholg Judy Bailey and Bill Gates, considered as likely to be sincere in their
involvement with overseas aid.

Princess Di used to do it all the timgShe was a sincere person and you could tell it
really meanti it was her mission in life to go to treesountries and really help.
(Interjection.)] (Auckland, avid news followers, male)

The TV one that used to do the news, she doesfthat.t hi nk sheds quite a ¢
person. I woul d suggest t hafintegebtienfls not doi ng
Judy Bailey.[She does a good jolfinterjection.)] (Auckland, Mlor i , f emal e)
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Just by making the effort though, theyodore stil
spend a lot of time on it or whatever but they recognise that because, to actually go

there and get involved and raise the profile, as one personctteyw 6t do much but a
|l east itds sort of l'i ke | everage. It just a
(Auckland, avid news followers, male)

Therebds no sincerity (Aucklahdnavid news fdllowgrsj st donodt s
female)

Ithinkit 6s a case of pay me enouglAuckland, | 61 | be as
youth, male)

Some respondents saw value in celebrity involvement, as was an easy way to raise the profile
particular areas and issues.

I think itbés gobeée. prvdbul eeeotl what oétgoing on
attract attention. So itds really good of 't he
some time, maybe some costs and dollars once or twice a year, visit a region and

give it some profile, give it some attion. (Auckland, avid news followers, male)

I dondédt think any better or worse of a charity
I just think figood on them if they want to do
out to support that charity drause of some celebrityAuckland, Pacific person,

female)

It was noted that celebrity involvement can act to target particular demographics and gain exposure
media channels that the issues may not otherwise feature in.

I t hi nk t h eighbthireg bydpatiing their fabeeon there because it does

bring it to people who only read stuff i ke W
whatever those magazines are and it could bring it to their attent{@mckland,

youth, female)

There was sonseepticism as to the efficacy of celebrity driven attention, particularly whether it was
focussing attention on the areas of most need, whether the attention would be sustained, or if effc
were merely driven by what would draw attention to theTdeebrigre a few low level concerns

such as celebrities notisttkendorsement, hermagises would be left in thelwinelnc e | ebr i t i es
attention shifted elsewhere.

ltis[aconcem?pecause you could pitch <lanet hi ng and ¢
I

sucho and channe a | ot of energy into it wh
areas. I f you get a celebrity, then thatdés n
more deserving down the road t(Augkdandt he cel ebrit

MU, male)

Whatever gets the most media attentiphuckland, youth, male)
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It depends what you mean by sincerity. Djgewgelina Jolie]love the little child

she brought home from Africa? |l 6m sure she
tomorrowbut is she going to do it in 10 years?
concept.( Auckl and, MUori, mal e)

There were some who argued that their involvement trivialised impanthttiessueas a concern
that celebrities involved in dkuggtand other such behavomulsl damage worthy causes.

I f youbve g/and he dtass doirgedally btupid things ... go against
exactly what heds supportingl tdendi tkeowot
whet her it was Tom Cruise but one of these

drugs and he was going to come umpcourt and the comment made by the

journalist in this thing was he was supporting an organisation for helping children

and the comment made was fAis this a man we
guite what that had to do with him, like his misdenuea, and what had it to do

with the children or whatever the thing was anyway? Is he a man we can trust? In

other words the journalist was decrying the good work he had done in fronting for

an organisation.(Auckland, general public, female)

mu
cel

can

Promptetesting of the argument that celebrity involvement might attract aid away from the most neec
causes to the areas of celebrity interest. While it was considered that celebrity endorsement may |

always direct attention and donations in the mostnedi®téikegroups mostly thought that the

involvement of celebrities would significantly increase the total amount being directed to overseas aid.

The downside too of course is that fads come and go. It might be fashionable for

singers or movie stars toe in Africa or wherever else now but it fades away and
peopleds interest fades away, but then aga
than nothing at all.(Auckland, avid news followers, male)

That és | i ke swings and rateationdasvdy drant other Maybe
countries but then they might be doubling the amount of aid they get as well. It

i n

it

generates mor e, maybe itds going to different

situation. Take the attention off other countries but incréfasemount of funds that
were coming in before they showed fa@&uckland, avid news followers, female)

And for most, the bottom line was that needy people get aid, regardless of the channel.
endorsement was seen as another channelrgraitérgion to issues and causes.

[Is there any downside to itNot for the people getting the free foouckland,
avid news followers, male)

That doesnét really matter because theyobve
they can pincheme money and they can get money in
get it of f or how they g it theyodére a |
pushing their ownbarrows. (Interjection.)] Wh e t itds their own
whatever, who caregAuckland, general public, male)
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The thing with t
Brad Pittbds done
Brad Pitt i snodt
This is the age

(Auckland, general public, male)

39 Profile of NGOs

he celebrities, [ think in
t h g asthe $10 dets theyé amckas By @sd t h e n
§ AAuckland, yU car ir,a kmea loef)f from it
of the celebrity and itods

a

a
as

t

W
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Red Cross and World vision were again the most commonly noted top of mind overseas ai
organigtions, each receiving 19% of first mentions. In 2004 Red Cross received 23% of first mentior

and World Vision received 21%.

UNICEF and Save the Children Fund New Zealand were relatively stable on 9% and 7% respectively.

The most commonly notecdh@ge for all mentions were generally stable. OXFAM New Zealand

increased in total mentions from 4% in 2004 to 13% in 2007.

AWARENESS OF OVERSEAS AID ORGANISATIONS SEEKING DONATIONS FROM
NEW ZEALANDERS i FIRST MENTIONS

Which overseas aid organisations seeking donations from New Zealanders are you aware of?

Red Cross
World Vision
UNICEF

Save the Children Fund New Zealand

CCF

OXFAM New Zealand
Tear Fund

Corso

Amnesty International
Charitas

The Salvation Army
UNESCO

Fred Hollows Foundation
CARE

VSA

Other

None

Unsure

Base: All respondents
Note: Due to rounding percentage may not ad
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d to 100%.

AUG 99

%
33
12
5
8
16
2
6
0.4

APR 04

%

%
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AWARENESS OF OVERSEAS AID ORGANISATIONS SEEKING DONATIONS
FROM NEW ZEALANDERS

Which overseas aid organisations seeking donations from New Zealanders are you aware of?
Please tell me any other organisations you can remember:

JULY 2007 %

First Mention Total Mentions

Red Cross 19 34
World Vision 19 33
Save the Children Fund New Zealand 7 18
UNICEF 9 17
OXFAM New Zealand 6 13
CCF 7 12
Tear Fund 3 11
Corso 1 4

Emergency funds for Islanders 1.0 2

Amnesty International 0.7 2

The Salvation Army 0.5 2

Fred Hollows Foundation 0.1 1.2
Charitas 0.5 1

UNESCO 0.5 0.8
Lepers/the leper man/leprosy mission 0.3 0.8
World Health Organisation 0.3 0.7
World wildlife fund - 0.7
Churches/missionaries 0.1 0.7
Tsunami Relief - 0.5
Greenpeace 0.2 0.5
Christian childrenbds fur 0.4 0.4
World Wide Fund 0.3 0.4
Christian aid overseas 0.1 0.4
40 Hour Famine 0.3 0.3
UNHCR - 0.3
Compassion International - 0.3
Africa inland mission 0.2 0.3
World Aid 0.1 0.3
Lions Rotary 0.1 0.3
South American missionary society 0.2 0.2
None 10 10
Unsure 13 13

NB: Total mentions are multiple responses and hence the percentages do not add to 100%.
Agencies that had 0.1% (n=1) total mention were not displayed.
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310 Knowledge owhetheiGovernment or NGOs provide nade

The 2007 results for this question sit in between the August 1999 and April 2004 findings. The numbe
respondents who thought more overseas aid was provided by New Zealanders increased 4% from 2(
to 44% ig2007. This is clearly more than the 32% who thought the Government provides more overse:
aid, down from 37% in 2004

About half of those aged under 30 were more likely to think that more overseas aid came from volunt
donations, at 51%. TEhaged between 30 and 44 were the most likely to declare that Government
provided more oversaigsat 37%.

There was again no significant difference in accuracy on the source of the majority of overseas aid
declared knowledge, or from those whadhad donation personally.

There was also no significant difference fron

Zealanders, and 32% from the Government.

MORE NEW ZEALAND OVERSEAS AID PROVIDED DIRECTLY BY GOVERNMENT OR BY
DONATIONS THROUGH OVERSEAS AID ORGANISATIONS

Do you think more New Zealand overseas aid is provided directly by the New Zealand Government
or by the voluntary donations made through overseas aid organisations?

AUG 99 APR 04 JUL 07
% % %
Provided by New Zealanders 54 40 44
Provided by Government 27 37 32
Both (volunteered) 6 6 8
Unsure 13 17 16

Base: All respondents
NB: The wording for August 1999 was: Do you think more New Zealand overseas aid is provided directly by the New
Zealand Government or by the donations made by New Zealanders through overseas aid organisations?

Groups were more evenly divided on whether the Government or NGOs provided more overseas aid t
in past years, although some groups were still clear in the opinion that N&©aigrovide m

The opinion was still evident that the Government gives for large headline grabbing events, where
NGO funds are directed more at ongoing causes. NGOs are seen to have more people on the grot
effectively distributing aid, which tendsutotlvelopinion of who is domg for aid causasd

therefore must be spenttiagnost.
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I would say the government would give more to situations that are very exciting and

in the news and broadcasting to everybody that the government gavenubis

money.[How would private charities be different to thal?ey seem to be following

one area at a time and being quite constant
government are giving more than say what the Christian Fund are doing to that

situation. (Auckland, youth, female)

The organisations actually have got more people on the ground so the government

quite often will give money tther governmentshnd might not give it to an

outstanding organisation that could actually distribute it sollyethe organisations

woul d have more chance to dAusktamdjgeneale it so you
public, female)

3.11 Knowledge of amount of New Zealand Government aid compared to
other developed countries

Over a third (37%) of New Zealaueeyed thought that the New Zealand Government provides less
overseas aid per head than other governments. This is up from 28% in 2004, but closer to the 19
figure of 35%. Those who consider that New Zealand is about the same as other governments
overseas aid provision remained around the 30% mark.

Younger New Zealanders were again more likely to consider that New Zealand provided less than ot
developed countries. Those personally earning between $15,001 and $30,000, and over $70,000 a
considered that New Zealand provided less.

There was again no significant difference in answers given for those who declared a high level
knowledge on overseas aid.

MUOori were more |likely to consi dthercourttriestat New Z
20%, and less likely to be unsure.
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AMOUNT NEW ZEALAND GOVERNMENT PROVIDES COMPARED
TO OTHER DEVELOPED COUNTRIES

Do you think that the amount of overseas aid provided by the New Zealand Government on a per
head of population basis is greater than, about the same as or less than that provided by
governments of other developed countries?

AUG 99 APR 04 JUL 07
% % %
Greater 18 21 15
About the same 28 32 30
Less 35 28 37
Depends (volunteered) 1 1 -
Unsure 19 18 18

Base: All respondents

NB: The wording for August 1999 was: Do you think that the amount of overseas aid provided by the New Zealand
Government on a per head of population basis is greater than, about the same as or less than that provided by other
developed countries?

There appeared to be slightly higher levels of knowledge in focus groups than in previous years that N
Zealand on a per capita basis did lag behind other OECD countries in the amount allocated to aid. M
respondents still, however, expressedcstmoingons that New Zealanders were extremely generous

givers.

As compared to knowledge of other countries, New Zealand is famous as a very
generous giver(Auckland, avid news followers, female)

We do supply aid, of course. New Zealand suppli#sally an amazing amount of
aid. (Auckland, general public, male)

I went on a holiday to Rarotonga and they coul

praises because of the aid thatés gone into
aid therethatwel on 6t s e e dQAuckland, avid newb followers, female)

I'n India also, though New Zealand is a smal/l
charitable country and New Zealanders are populafAuckland, avid news
followers, female)

Obviousy we canét give as much . .. l'i ke America
percentages, webre up there as onfg of t he
should hope so becaus e(nieriedisn)|indane po et ttyo shie et
it is. NewZealand is quite high. It may not be any more but it used to be.

(Auckland, youth, male)
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Again there was a belief that New Zealand gave more to major aid events, rather than ongoir
assistance.

I think wedre generous r&éod comimiblly ascan di saster ¢
commitment to help out, in terms of neighbours that we know are in need of our
support. (Auckland, Pacific person, male)

Some also noted that our considerable peacekeeping contribution should be included in this context, ;
demostrated a belief that New Zealanders were relatively generous with volunteering and donating tir
overseas.

They send people out. ltds not only monetar )
amount of people who go out and actually work overséasckland, general public,
female)

If you talk about the peadeeping costs our government would be huge in that

regard so | dondét think ai doxeemnbueoaty s | ust abo
woul d be absolutely enor mousely havelthe t hat was
government as the major providgiAuckland, avid news followers, male)

Others were more measured in their opinion of the amount of aid provided by New Zealand. Only
couple of group participants were aware that New Zealand dogkinat c@imparison.

You quite often hear in the news that the gove
and then they promised | ater on that theyodll C
of money going out per head of populatiofWhile the overadlsum itself may not

seem | arge, youdve (¢ drrterection.)lg @wckland, denetalo t he si ze

public, female)

Wasndét there some statistics br-wiseght out a | i
actually don6t gi voet htehratc onuuncthr i cecsmp anr etdh et owor | d
news. I candt remember the exact wording or w

the world that give a lot more money than what we do per head of population.
[Annual yearbook of the governmenfinterjection.] (Auckland, general public,
male)

One respondent was able to cite the 0.7% figure and was aware that other countries gave more, |
noted the importance of armed forces activity.

|l 6d say no. We give about O. Zhanusthat t her e ar e
are giving over 1%. So on that bagisb u t t hat doesnot take into
example, the armed forces that while theyore o
way that candét act udgAudklgnd ganerdl publignald) a f i gur e on

UMR Research Limited 34



3.2 Knowledge of where New Zealand overseas aid goes

A majority1% were aware that the Pacific region was the main recipient of New Zealand aid, slightl
down on the 77% in 2004, but still more than 60% in 1999.

REGIONS WHERE MOST NEW ZEALAND GOVERNMENT AID GOES

To which of the following regions do you think MOST New Zealand Government aid goes?

AUG 99 APR 04 JUL 07

% % %
The Pacific 60 77 71
Africa 19 10 16
Asia 7 5 4
Europe 2 1 -
South America 2 - 1
unsure 11 7 8

Base: All respondents
NB: August 1999 question was: Which one of the following areas do you think MOST New Zealand Government aid goes to?

Africa and Asia were again considered to be the next largest regional recipients of New Zealar
Government Aid.

REGIONS WHERE MOST NEW ZEALAND GOVERNMENT AID GOES

And which region do you think gets the next largest amount of New Zealand Government aid?

AUG 99 APR 04 JUL 07
% % %

THE THE THE THE THE THE NEXT

MOST NEXT MOST NEXT MOST LARGEST

AID LARGEST AID LARGEST AID
Africa 19 30 10 44 16 42
Asia 7 31 5 30 4 31
The Pacific 60 11 77 9 71 12
South America 2 8 - 4 1 4
Europe 2 9 1 3 - 1
Unsure 11 10 7 10 8 10
Base (Next Largest): 92% of respondents, those who emtdAmdi n

goes to (n=689).
NB: August 1999 questions were: Which one of the following areas do you think MOST New Zealand Government aid goes
to? And which area do you think gets the next largest amount of New Zealand Government aid?
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Most focus grougspondents were aware that the Pacific was the largest regional recipient of New
Zealand Government Aid.

I think thereds a | ot of money that we donodt

goes intal through old traditional agreements into the Coolatgls and those sort
of nations that we don6t even read about or h

(Auckland, avid news followers, male)
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4. The Case for Overseas Aid

4.1 General approval/disapproval

General approval of the New Zealanthi@eneproviding overseas aid remained at 2004 levels, with
a high 76% approving, and only 14% disapproving.

Approval remained high for all demographics, although decreased slightly with age, from 83% apprc
for under 30s to 71% for those aged.60 plus

Those interested in overseas aid were unsurprisingly more likely to approve, at 84%. However thc
declaring a higher level of knowledge about overseas aid were less likely to approve of the New Zeal
Government providing aid, 71%, and thosegdewlar knowledge levels were more in favour, at 81%
approval.

MUOori approval was similar to the toMUoripopul
again in the focus groups were the most likely to strongly oppose large amdaentgveinnasney
aid overseas.

[How do you feel about the New Zealand government giving $429 million to
overseasaidfo ot her peopl ePAudkhadd, dMBgusti hgmal e)

Not to other countries, no. Where does it all come frdfafdom us. (Interjection.)]

(Auckl and, MUori, mal e)
We have poverty in our own backyafdAuc k| and, MUori, female)
ltés a | ot O6Aubkbadg, mbBeyi, mal e)

Aus Al D ®egerseadd Aid5Stuihynd that 91% of Australians approved of giving aid to poor
countries, with 70% approving a lot.

When asketthemain reasonrshyAust ral i a should have an overse

20050verseas Aid Studgpondents selected a humanitarian or moral reason from a prompted list, and
29% selected selferest reasons.
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APPROVE OR DISAPPROVE OF NEW ZEALAND GOVERNMENT PROVIDING AID TO
POORER COUNTRIES

Do you generally approve or disapprove of the New Zealand Government providing aid to poorer
countries around the world?

AUG 99 APR 04 JUL 07
% % %
Approve 71 76 76
Disapprove 18 14 14
Both (volunteered) 5 3
Neither 2 1 1
Unsure 4 6

Base: All respondents

4.2 Reasons for approving of New Zealand Government providing
overseas aid to poor countries

Humanitarian duty again camegthstwongly as the primary reason for approving of the New Zealand
Government providing overseas aid, followed by assertions that New Zealand can afford to provide :
and that we have an international responsibility to do so.

UMR Research Limited 38



REASONS FOR APPROVING OF THE NEW ZEALAND GOVERNMENT
PROVIDING AID TO POORER COUNTRIES

Why do you approve? What are your reasons?

APR 04 JUL 07
% %

HUMANITARIAN / DUTY
If people need help we should give it to them (22.4%), We should
help each other/our fellow men (12.6%), We have an obligation /
responsibility to help (9.4%), Humanitarian grounds (5.6%),
Someone has to help them/no one else will help them (1.9%),
The Government should help (1.5%), Children there need our
help i they need a chance (1.1%), | come from/visited poor
countries/experienced poverty i | see the need (1.0%), Everyone
in the world deserves water / food / life (0.8%), God wants us to
hel p/ltés the Christian thing
suffering (0.7%), We should stop people from starving (0.5%),
Thereds a huge gap between ric

NEW ZEALAND CAN AFFORD IT / GENEROUS COUNTRY /
NEW ZEALAND IS MORE FORTUNATE

New Zealand is more fortunate (21.1%), We have enough and
should share (6.9%), Developed countries should help
undeveloped ones (6.1%), We can spare the money i so why
not? (4.0%), Webre in a better
lucky (3.8%), Generosity indicates how NZ is (2.4%), Because we
can afford it (1.1%), We are lucky to be self sufficient (1.0%)

INTERNATIONAL RESPONSIBILITY

Richer countries should share wealth with poorer ones (5.5%),

We should help countries who ¢
should do our share to help the international community (3.0%),
We should promote world development / improvement (1.8%),

We need to lead by example (0.4%)

DEVELOP SELF-SUFFICIENCY IN POOR COUNTRIES

Improves their poor living conditions/standard of living (1.6%),

Develop self-sufficiency in poor countries (1.3%), Poor countries

candt get started otherwise (1 9.3 7.4
(1.1%), Help develop infrastructure (1.1%), Help develop medical

care/health (0.8%), Help self sufficiency by providing training and

skills (0.3%)

HELP NEEDED - SPECIFIC

Victims of disasters (3.2%), Our Pacific neighbours (3.1%), 3.4 6.7
Starving Children (0.4%)

QUALIFIED APPROVAL
Should also |l ook in our own ba
problems (1.6%), Give but not to the detriment of New Zealand

55.1 58.7

39.4 46.4

22.6 14.0

(1.3%), Aid should be given to the right people (1.1%), Followed 35 51
up so we know it reaches the people (0.9%), Not to people who

can help themselves (0.2%)

OTHER COUNTRIES WOULD HELP NEW ZEALAND IN THE 6.7 43

SAME SITUATION
Continued over page...
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REASONS FOR APPROVING OF THE NEW ZEALAND GOVERNMENT
PROVIDING AID TO POORER COUNTRIES [continued]

Why do you approve? What are your reasons?

APR 04 JUL 07
% %
BECAUSE OF WHAT THEYORE GOI NG i 4.0

NEED IT DESPERATELY

PROVIDES STABILITY
Provides global political stability (2.4%), Reduces the threat of 1.6 2.9
war / terrorism (0.5%)

BENEFITS NEW ZEALAND

It will benefit NZ in the long term (2.2%), We may get trade 1.1 2.9
benefits in return (0.7%)

OTHER

We are very wasteful (0. 8%), I - 1.0
world wouldndt have so many pr

3" WORLD COUNTRIES ARE EXPLOITED BY THE WEST 0.7 0.4
FEELS GOOD TO HELP OTHERS 0.5 -
UNSURE - 1.9

Base: 76% of respondents, those who declared that they approve of the Government providing aid to poorer countries
(n=569).

NB: This is a multiple response question; percentages do not add to 100%.

NB: The percentages in parentheses refer to the July 2007 survey only. This is a multiple response question and hence the
percentages do not add to 100%.

4.3 Argument testing

The most salient argument tested in favour 0
responsibility to provide what help it can towpkople ar e | i ving in povert
agreeing, 29% strongly, and 16% disagreeing.

The argument t hat 60The <case for New Zeal and
increasingly becomes a gl olwighl53%agreemenhi t y6 was

The new argument introduced in 2007, OProvidi
Zeal andbés strong reputation overseas6, was ag
respondents giving it anaktdting.

Again arguments based around self interest reasons for providing aid rated lower than humanitarian «
duty arguments, but all arguments had a higher number agreeing than disagreeing.

Overall, agreement with arguments for overseasshightieilower than in 2004, with the exception

of O60Overseas aid can help increase political
and terrorism6, which was up 1% to 45%.
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Those declaring they had made a donation to an avergeassation were more likely to agree that
ONew Zealand has a responsibility to provide
overseas6, at 77% compared to 56% for the ge

Younger respondents were more likely twidgtiee reciprocal argument that we will be more likely to
receive help in the future if needed, up to 63% for under 30s compared to a general agreement of 45%

nder 30s were also significantly mmwlitea | i kel
stab l' ity throughout the world and reduce the
al |, and that O6Providing overseas aid wildl he
with 42%
MUor i were also more |ikely to agree with the

help in the future if needed, at 51%.
Those on | ow incomes were more |ikely to agr

becoming stramg as the world increasingly becomes a
those earning under $30,000.
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WHY NEW ZEALAND SHOULD PROVIDE OVERSEAS AID - STATEMENT TESTING

Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the
following statements?

JULY 2007
%
TOTAL TOTAL
1 2 | AGREE | 3 4 5 | DISAGREE | Unsure
(1+2) (4+5)
Newl Zealgnd has a responsibility to provide what help it can to people who 29 | 27 56 27| 9 7 16 1
are living in poverty overseas
The case for New Zealand providing alq is becoming stronger as the world 19 | 34 53 32| 7 5 12 3
increasingly becomes a global community
PrOV|d|_ng overseas aid has played 19 | 31 50 33| 9 4 13 4
strong reputation overseas
If Neyv Zealan_d provides overseas aid we will be more likely to receive 20 | 25 45 29 | 13 | 11 o >
help in future if we ever need it
Overseas aid can help increase po_lmcal stability throughout the world and 19 | 26 45 oa | 16 | 13 29 2
reduce the threat of war and terrorism
Providing overseas aid wild.l hel p N 14| 27 41 33| 16 | 7 23 3

Base: All respondents
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WHY NEW ZEALAND SHOULD PROVIDE OVERSEAS AID - STATEMENT TESTING COMPARISON

Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the following
statements?

TOTAL AGREE TOTAL DISAGREE
(1+2) (4+5)
AUG APR JUL AUG APR JUL
99 04 07 99 04 07
Ngw Z_ealand has a responsibility to provide what help it can to people who are 52 57 56 o4 19 16
living in poverty overseas
The case for New Zealand providing aid is becoming stronger
. - g - 59 53 - 10 12
as the world increasingly becomes a global community*
Providing overseas aid has playedabi g part in building 7
. - - - 50 - - 13
reputation overseas
_If New Zealand prowdes overseas aid we will be more likely to receive help in future 43 46 45 o8 2 o
if we ever need it
Overseas aid can help increase political stability throughout the world and reduce 44 24 45 o8 o8 29
the threat of war and terrorism****
Providing overseas aid wild!/ hel p New Z 37 45 41 26 18 23
Providing overseas aid will help win New Zealand friends overseas*** 37 43 - 31 23 -
Base: All respondents
* This statement was not asked in 1999.
** This statement was not asked in 1999 or 2004.
*** This statement was not asked in 2007.
W%  |'n the August 1999 survey this statement did not include the words fAand terro
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4.4 Rating of arguments for overseas aid by general approval/disapproval of overseas aid

The | argest agreement gap between those appr ovi nagresponsibiltygd i sapp
to provide whagh p it can to people who are I|living in poverty oversea

Ratings remain largely unchanged from 2004 levels.

RATING OF ARGUMENTS FOR OVERSEAS AID BY WHETHER APPROVE OR DISAPPROVE OF OVERSEAS AID

Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the
following statements?

JUL 07
%

1 = Strongly Agree
Approve of Disapprove of

Overseas Aid Overseas Aid DIfIERENEE
New Zealand has a responsibility to provide what help it can to 34 10 o4
people who are living in poverty overseas
Overseas aid can help increase political stability throughout 22 9 13
the world and reduce the threat of war and terrorism *
Providing overseas aid has played a big part in building New 21 9 12
Z e a | astrah@reputation overseas ***
The case for New Zealand providing aid is becoming stronger
. - : 22 12 10

as the world increasingly becomes a global community **
If New Zealand provides overseas aid we will be more likely to

. . - . 22 13 9
receive help in the future if we ever need it
Providing overseas aid wild.l h 16 10 6

trade prospects

Providing overseas aid will help win New Zealand friends
overseas ****

* In the August 1999 survey this statement did not includethewor ds fiand terrori smo.
** This statement was not asked in 1999.

*** This statement was not asked in 1999 or 2004.

**** This statement was not asked in 2007.
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4.5 Humanitarian arguments

Focus group respondents again predominantly citedamargumtents feupporting overseas aid
T that it was the right thing for at least a relatively rich country like New Zealand to help people in ott
parts of the world in desperate need of assistance.

Hel ping countries i n haerawral disagersQhingsliker i es t hat |
volcano eruptions where villages have been completely wiped(Autkland, avid
news followers, female)

Basically for humanity reasons. Another thing that | was thinking about, maybe in

international circles, New Zgand as a country maybe iités a good i mage
forward, as a friendly and a caring nation, so from the point of view more for global

relations or friendly relations with other nations, this kind of approach would be

more ... [Mix of humanitarian, imag and foreign policy reasons. Where does the

balance lie in thoselaybe humanity is a little bit more, maybe 80%, the other is

just another issue(Auckland, avid news followers, female)

4.6 Part of a global community

Global community argume2B07 were put in terms of being a good citizen.

I think it comes down to being a good citizen
citizen within New Zealand. You pay your rates and you pay your taxes so that you
then contribute to your country beilg good worl d citizen. That 6s

of what we 6r @ucklaad, deineralgoubichnmale)t .

We belong to th&nited Nationss o we must play our part. Obvi o
tailored to our popul at ouwlit (Augkiaed, generalt 6 s essent.i
public, male)

The feel good factor, that we feel good about being a Kiwi because the New Zealand

government is known throughout the world, or any country where they read, as a

good world citizen. In the long term beneficiamguntries will have a good feeling

about us and good relationships will be established and in the long term that could

mean trading partners s oAugkandpgereralpublict of bui | di
male)

Being a significant provider of overdeemssaseen as a way that New Zealand can show leadership in
the global community.

Leadership in the worl d. Webve talked about
punched above our weight in reality in the wo
everybog at one time or another. France, America and such like. People actually

respect wus for that. Whenever we give aid we

our motives as others do where their people would be suspicious. So moral
leadership | think igreat. (Auckland, general public, male)
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There was also an environmental argument. For some a large part of helping less fortunate countr
around the world was to consider our own growing environmental impacts, and to consider relati
consumption dbbal resources.

A

Pollution and world balance. [Pollution] | t 6 s not t hapopulateel r e an ovel

country but unf ortunately wedre an incredibly
worl d candét hold wus i f we al lwaslikeeNew t he way t h:
Zealand then we would probably not have a South Islinbon 6t want t o make ot
countries like New Zealand{ o , itds more that wedre not read:

arenot ready to understand what tgyving aid ac
going to help these countries become great co
take and to give our aid we also need to look at the way that we live and to change a

lot of that. The worldisovgsopul at ed. € 20% of the worl d 1
worl dés resources and that needs to change i f
countries.[| So | ooking at what weYeahanddawithaty wi t h our

can help in a certain aid wayAuckland, youth, female)

4.7 Personal connections to oseas aid

Personal involvement or connection to people involved in overseas aid organisations was a notable fa
in developing focus group respondents6é unders

It was the New Zealand helpers sent to other countriesicdlysthe tsunami was

my first thought.[Was it mainly TV pictures?N o . |l 6ve got a friend who
and spent quite a few months away from his family to help sorting out their problems

with the tsunami(Auckland, avid news followers, female)

tbs personal experience also because myself an
in sponsorship of children to World Vision so
(Auckland, avid news followers, male)

Some focus group participants noted a williigNess Dealanders to volunteer overseas for
charitable causes, and considered this an important, if not a more important, contribution as givi
money.

While most people think that on a worldwide thing New Zealanders are pretty

generous, wilingtohelp i t 8s not so much the doll ars. Pe
your doll ars. They dondét see the money but t|
have the numbers but in terms of number of volunteers against the population, maybe

New Zealand would rank orad the highest in the world. You get 100 Kiwis against

1000 Americans but definitely Kiwis have got a higher ratios because America is 80

times New Zealand/Auckland, avid news followers, male)

I dono6ét believe in giviimg meoey eb Bt Yloudo eb dleil «

with the people skilled who are going overseas and helping and building roading,
doctors, nurses and securitt. Auc kl and, MUori, mal e)
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4.8 Selfinterest

Self interest arguments were also nominated including diplomacyg impdoe w Zeal andd s
image, trade advantages and reciprocity. The latter point was often expréksddnmgarma

[Good things about giving aid}haritable, adds character to a country. For me the
biggest thing | reckon it was is it bringgood karma to a country, brings really good
karma. What goes around comes aroufuckland, Pacific person, male)

We should help the needy and it also shows that we are caring and concerned. A

friendly nation. In the longer term if we start helpiathers and the time comes for

us to need somebodyods hel p, t h@®ngapdre t hi nk t hat
can help New Zealand] t hi nk t her e 6 s (Aacklang avidynews ome tr eaty
followers, male)

I't6és a need t hi nfthatlandTobthahaeeh, pvhete they cagme 5soml e o

and what we are doing is helping them to get back on their feet and hopefully later on

down the track if something does happen to us in our own country, they may help us

but thatoés a bisgmethingeahattwe lave tod@.Akc k| and,s MUor i,

male)

I put reciprocity there but not necessarily ¢t}
was thinking they might hel p another country.
hel ped us out se&ma g¢yeansrymwgon heedd | 6m sure
doing what they can for them but hereds a |[|it
wasnot (Aalckil asmd, MUori, mal e)

Helping poor countries. Building relationships with other countries. Helping

devebping the other developing countries. They give now so in the future maybe if

you go through a hurricane or something, other countries can give to helg@uit.

you think there will be some time in the future those countries might help New

Zealand? Willthey be in a position to?es. [l donot think so, I canbo
(Interjection.)] (Auckland, Pacific person, male)

Some from the youth group saw the motive of promoting a positive image as a domestic issue as wel
an international one, with Goant wanting to be seen as caring to the local electorate.

| think also if youbre the government, |l i ke no
money and people will think fAthe Labour Govern
because theydte kbeupitmgeb that need hel po. M e

way, the party in government is using it for their own means as Wlckland,
youth, male)
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4.9 Security and terrorism

In the last round of focus groups, closer to 9/11 there weyansents that aid was a recognition
we were living in an increasingly global world. This came through at a slightly lower level this time &
mostly in an environmental context.

I think wedre t oo (Auciland, avdagws followeniemale)y t hi ng .

Respondents were mostly fairly sceptical on prompted arguments that aid could make troubled regic
more prosperous and stable and consequently reduce the international risks of terrorism.

Some did accept that poverty was a breedinfpgmandnd terror but more noted that New Zealand
was a long way from troubled areas, that the 9/11 terrorists were from wealthy countries, that the Lon
bombers had been local and that ideology and political beliefs were more critical factors.

Whee ités the grinding poverty youdbre going to
then you could argue that the bombers in London were more rulddie kids,
second generation, dlot & st 6rso ta (inteojautiomt)eyx, prroo.b | e m.

[I t ®lisicalpnot poverty. (Interjection)] The | at est thing thatdés ¢ omi
the last fortnight, is that these terrorists are in faotspecially Islamic onek are

searching for identity and they <canodt find i
through religion. é I t hought fwedre probab

They didndét come up with answers as to how yo
identity which tends to be rather personal but this is a collective personality through
Islam. (Auckland, general public, male)

I think thatés a different thing. [ donét se
just bred out of inborn hatred or confusion on what they believe in in their religion.
(Auckland, avid news followers, female)

Some of the Islamic countries are pretty rich nations. Even there there is terrorism,
so poverty would be not the reasd@uckland, avid news followers, female)

| think you need to be very careful with your aid to make sure that your aid is not in

fad helping terrorists. If you poured it into some of these poor countries you could

very easily be arming thenfAmericans are very good at that for quite some years.

(Interjection)] They 6r e getting shot (Adokland, gemérdi h t hei r o w|
public, male)

Providing aid to support stability in the Pacific region was accepted as a suitable motive, but more
economic than security reasons.

We often, like | said before, give our aid to the Pacific realm and that helps our trade
opportunites é | t hink, that 6s(Awland, yoh, fanhal®)ay s gi ve t o
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[Self-interest argumentd)e should be encouraging economic stability in the region.

I 6m a fan of aid in the region that youdre ir
peace. é We need the Pacific to be economically s
to do with tourism. ltds got a |l ot to do wit
woul dnét want to see it get run down and be f

any sort & war or anything like that to break out within the region either.
(Auckland, avid news followers, male)

4.10 International political considerations

As in 2004, a majority 62% of respondents thought that New Zealand Government aid should be gi\
entrely on humanitarian grounds, and 29% that international political considerations should play sor
part.

Younger New Zealanders again took a more pragmatic line. A slightly smaller 57% of those aged un
30 thought that aid should be entirely huamarsited 31% that international political considerations
should play some part. Among New Zealanders aged 60 plus, 68% thought that aid should be entir
humanitarian, and 24% that international political considerations should play some part.

INTERNATIONAL POLITICAL CONSIDERATIONS

Do you think New Zealand Government Aid should be given entirely on humanitarian grounds or do

you think international political considerations should play some part in deciding where our aid is
sent?

APR 04 JUL 07
% %
Entirely humanitarian 63 62
International political considerations should 28 29
play some part
Depends (volunteered) 4 4
Unsure 5 5

Base: All respondents

Focus group participaviteargued that there should be a level of political involvesnsedsraid
decisions tied their thoughts to a concern that political influences and actors may stop aid from getting
people in need.
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Wedre providing it and if they canodot at | east
manneri | me a n samue&hrcardpson in all of these places that we send stuff

too, you donodtilkbnmo w ehrayl fs etl heec ttiivme who | donat e
know that in places like perhaps Indonesia and some of the places we send our

money that very little of it acally gets to the starving kids you see on the TV.

(Auckland, avid news followers, male)

A couple of participants were clear that there should always be conditions attached to safeguard
reaching the intended recipients, and to encourage eMelgédt to avoid creating dependence.

| believe that whatever it is that is being offered, there needs to be something in

return, even if ités a simple recognition or
that is going to create assistance fronthwi. If we continue to just give money it

just disappears, just evaporates and you actually undermine your own resources and

economy. Whatever you put in there must be a condition attached to it that it must be

applied in a certain way and there mustdddn ange, ot her wi se itdés just
you just keep putting into and it just keeps disappeari(guckland, avid news

followers, male)

There is a lot of political unrest and even though many of the Western countries are
thinking of sending aidhte ai d actually doesndét reach the pe
of the political turmoil so unless you have certain sanctions or certain conditions on

which you give this aid, maybe it will not reach the people who really need it.

(Auckland, avid news folloers, female)

There must be an agreement. There must be sol
money but in return this is what we expect to sgaickland, avid news followers,
male)

Conditional answers to the question included that politisasisdubtionly be considered in-longer
term cases of need. Acute aid needs, such as natural disasters, should be met regardless of politics.

I really believe that from what | 6ve seen, y o
identity. Look at why thegople are hard done by. If it is a natural disaster, yes,

send aid in regardless of the government. We would go in there and look after them.

If it is because of general lack of human rights and the government withholds food

and funds and everything &mrich their bellies, then yes the government has to look

at a different approach on how theyo6re going
(Auckland, avid news followers, female)

I'tés got to be done by a c asdifferbrycaseétose basi s be
Zi mbabwe and when you give charity and things
youbve got to forget about whatdéds good for yol
giving charity youdre thi tAucklamg avid hewsit what 6s g

followers, male)

The familiar bottom line of delivery to the needy was again a factor for some.
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[Should we put any conditions on the aid that we give to people in various
countries?)Only that it does get to those who need it. Otharnh t hat , I donét thi
so. (Auckland, youth, male)

I think it should go there but not to get political stability. It should go there because
someone needs watgf. Auc kl and, MUori, mal e)

Another bottom Iwasthat local polaicconsideratioseoud only be concerned with basic human
rights.

If aid is given the only place that it should influence local governments is enabling

basic human rights. Ot her t haAucktaida t I donodt
youth, malé
Political considepati s wer e al so di scussed in terms of a

other powerful nations, which may have differing opinions as to where and how global aid dollars shc
be spent.

You were saying before about getting allies. Thebnehg | 6d be concerned a
would be how would that affect other countries that could give aid, are you going to

anger them? Who are you going to give it to s
else.] Because theyodér e mi sG@rievenylikesthetcoundriesthao ur ai d dol
are in power, if they dondt want these countr.i

aid to them, are you going to anger them and lose their help or trust or whatever you
want to call it. (Auckland, youth, female)

Three qutars of the 2007 DROblicAttitudes towards Developstady respondents thought that
the UK Government should continue to help poor people with health and education in countries wh
corruption is discovered in their government.

72% of the 2007 IDPPublicAttitudes towards Developsdénu dy r espondents supj|
suggested policy to put strict conditions on how aid money was spent.

4.11 Fiji

There was reasonably lively discussion in the focus groups on whether New Zédlbacksite®uld h
overseas aid to Fiji to pressure the military government into moving towards democratic elections.
majority were in favour of that step although there was definitely some discomfort.

Maybe you donodt h av e cicahsttuation butnysu have toat i ng t o t
ensure that the aid actually reaches the people so you have to have some conditions

relating to the aid reaching the peoplé. Shoul d, in gener al t er ms, i f
aid to a country which does have human rights isshesid that aid be tagged?gs

because the government will definitely have some say as to how the aid is being

distributed. (Auckland, avid news followers, female)
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[ How much do we know about Fiji flordsexampl e?
beencuof f , hasnot it? Hel en (tAuceckl ahred, tMYor io,ut
male)

Some argued that we should use our foreign aid leverage in these situations and would otherwise
propping up corrupt or undemocratic government. This group also argued that in these circumstanc
aid would not get past themoorwundemocratic government and reach the people who needed it.

We stopped that aid before this last thing tha
of thing, you end up proppi ng (Augkland, gover nment
general public, mal)

[Is that the right thing to do: make our aid to Fiji conditional on clear progress

towards a return to elections and democraty?]st rongl y f eel it is. It 6
to people like Zimbabwe or somewhere who are very deserving but how could you

with the currentregimel t j ust goes i(lnterjdttiog)hljustiesl poc ket .
ités a tool for us to get them back into wha

democratic principles(Auckland, general public, male)

| think certainly, withF i j i as an example, it should be beca
be brought onto the government and that needs to come from within Fiji rather than

external and the only thing unfortunately that will bring that to pass is gross

dissatisfaction with the wathe government is running the country. That will come if

the decisions that the government are making are actually causing a reduction in

services. The people will, over time, do whatever they do in terms of putting pressure

on the government to changé.t 6 s got t o cAuckland,favidonewswi t hi n.
followers, male)

When countries are in need you should be offering aid but then the only power some

countries have got is to withhold aid unti/l ce
edged sword.1 t 6s sending aid in to help the people
government 6s not going to miss out, the peopl

The people are going to miss out so yes, you have that one side that you should be
sending aid in to help theeople which takes the pressure off the government to look
after their own people because they rely on outside influences to do it. The other side
of that tweedged sword is that by withholding funds the government is under
pressure to start providing geral everyday human rights(Auckland, avid news
followers, female)

The question is how theyo6ére going to use the n
if you give them the money, we ol | need to kno
t heydrteo gws en.g |l f they misuse it, ités a waste
the aid, we should send someone to monitor the
Ot herwi se they can use it for buying guns and
theaut horityés stable, then tWhatyfthé Hijanset wup a st
government says they wondot all ow New Zeal and ¢
I think itbds better f{i becanselftieysapthat,tmeadnse ai d r at h
they misuse the funds. I f they allow someone
everything is clear and i f somebody comes 1 n
yébre going to use it right. But i f
i n

know t h
t

e r
assessing, h k t hey Aueklargl,dPacifiaperpon, onbld) e m.
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Those who disagreed with using aid to exert political pressure argued that the people were in genu
need of the aid and often added that it was not their fault that a militaryaddakemoet n Fiji.

No, I still dondt think so. People need it.
their government is not making the right decisio(suckland, youth, male)

No. l'tds somet hing wedr e Whyugeichogsingtbe t he i sl ani
governmentimake it so] other people[do] n ot get given something th
already been doing. The New Zeal and gover nme

because Bainarama decides to take over the country and suggest that iteouid b
by guns and military | think we should still give(Auckland, Pacific person, male)

The poor people that( Ame«d aintd,, tMUoy icamatl ehel p

Others saw it as opening up a more complex issue of having to monitor the political situation of me
countries, and becoming bogged down in playing politics rather than delivering aid.

This see
because i
and so t
Then you
the coun
female)

to behapperedfitbhatdsnbeéehat @8ken qui
s somet hing thatﬁs happened to New
6ve withdrawn tha ai d. It feels |
got nwbcsdyaretlsleoooskimeggiame eavred what €
and wher e t PAacklandngemeray fulslic, goi ng t o o

If we get involved then things just get messier and messier and harder to solve. |
think theyor e [toubdtiemdelvegAuckéasdt youshf fenfale)g h t

Aid is hard. ltés countriesd governments th
change that. Unl ess theyodre trying to set up
do that but wedlthewbyegsebtihnhgtoptahecdhembdber at |

(Auckland, youth, female)

There was also concern that tagging aid pushed New Zealand towards what was often seen as Ameri
behaviour and risked dictating to the country being provided with aid.

With the F j i case, youdbve got this military dictat
donot think ités doing too bad a job because
thatdés presented to us, it appeared there was
a

Alotof peopb e wer enot paying taxes that shoul d have
guite a Il ot with their aid programmes and bas
military planes in your country or | et our wal
wonobét hellpatydoou wi&rh nnot saying we should bl ack

I
little world webdve got t helAusklamdyagidnewshal t o do i
followers, male)
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That s where aid gets really messy because the
when it becomes really blurry between what y o
government is controlling the countnfExamples]iraq, SaddamHussein and the

Americans funding him. | know they funded him in some \W&rey funded him to

stop Iraq from daig something. Then on&addamd eci ded he di dnét want t
with America, they got pissed off and decided to overthrow Hhjmterjection.)]

(Auckland, youth, female)

ltds hard because itods the peopl eThevho are goir
US get bad publicity on how much they interfer
concerned that New Zealand might start being like that as well in the Pacific, like the
Aussies.(Auckland, Pacific person, female)

[Do you think the Pacific will beé more stable and prosperous place if New Zealand

and Australia continue giving aid over the next 20 yedfs®ed wisely. | suppose

itdos that old thing: do we build more prisons
people to stop them going into prison So exactly what youbre sayi
be careful that when you do give aid you donodt

the aid over and saying fAbut only wunder this,
need to work beside them and witerthand come as a good thing that works for the
people giving the aid and the people receiving the aid and so you find that lovely

compr omi se. Ot herwise it becomes a dictation.
aid i f you do it thiesywan,i nlhmy wwayoyoubrdebani
you set up someone, set up education, you don

choices, show them ways o@fuckland, avid news followers, female)

Many respondents were clearly torn in developingiagdaoudpinion on this issue with a number

trying to slide out of it indicating that aid should only go if there was certainty that it could reach t
people who really needed it, by bypassing the governments in delivering the aid. One example in 1
cae of Zimbabwe was that aid should go to the refugee camps outside Zimbabwe rather than in
Zimbabwe where it was expected that it would be seized by the Mugabe government.

Actually | donét think wedre on obuhe ground th
That 6s why | woul d say yes, give the Zi mbabwe
South Africa and the neighbouring countries in refugee canipackland, general

public, male)

I f you could find a way that nt thendoud n ot have t
could stildl support the people that need it.
in the same situation as they were before somebody tried to take over the country or

tried to oust a government . n [ITthéesy 6trhee spedpl & n
who still suffer. (Interjection.)]1 t 6s not f ai r . Why stop somet hi
coming just because somebody else wants to change every(#ingland, general

public, female)
I &m in favour of pewhpieeditlregaodless nfgheirardgime r t he f ol K

as long as they can get it directly without anybody else taking their(Auickland,
general public, male)
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It also can be used to help Fijians help themselves like they did in Africa and bored
them water holeand all that. Help them help themselves. Bring somebody along
who knows, to help them, teach them the skills to help themselves in hard times.
(Auckland, Pacific person, female)

I reckon i f youdre going t dAuckland, €acifict , gi ve it
person, female)
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5. The Case against Overseas Aid

5.1 Reasons for disapproving of New Zealand Government providing
overseas aid to poor countries

As in 2004, the strongest reason cited for disapproving of overseas aid prewdZedigrtie N
Government was that the money would be better spent in New Zealand, with arguments frequently m
t hat we should o6l ook after our own back yard
system was also a prominent policy arekereahsi need of the money that was being spent on
overseas aid.

The second most cited grouping, as in 2004 but slightly fovexpression of concern that aid

money may not reach those who need it. A higher proportion of respondentgabahan the04
Government spends too much money on aid.
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REASONS FOR DISAPPROVING OF THE NEW ZEALAND GOVERNMENT
PROVIDING AID TO POORER COUNTRIES

Why do you disapprove? What are your reasons?

APR 04 JUL 07
% %

MONEY BEST SPENT IN NEW ZEALAND
Look after our own backyard / charity begins at home (56.1%),
There is poverty in New Zealand (18.3%), Health system needs
more money (10.3%), Use the money for education / student loans
(6.9%), Homelessness (4.0%), Help NZ youth, children (4.0%),
Disaster relief in New Zealand (2.9%), Increase low salaries
(1.6%), We need more money for road / traffic problems (1.4%),
Waiting lists for operations are too long (1.1%), We need to
decrease unemployment (0.9%), Help the police (0.9%), Help the
elderly / pensioners (0.9%)

MONEY MAY NOT REACH THOSE WHO NEED IT
Dondt know where the aid i
it (6.5%), Aid goes into t
governments (5.4%), Aid fe
to the people (1.9%), Aid agencies rip everyone of/have big
expense accounts (1.0%)

THE GOVERNMENT SPENDS TOO MUCH MONEY ON AID 1.9 11.2

EACH COUNTRY SHOULD SOLVE THEIR OWN PROBLEMS
These countries should sort themselves out (9.8%)

AID CREATES DEPENDENCY
Aid stops countries from being self sufficient (3.1%), Aid creates 2.9 4.0
dependency (0.9%)

NO RETURN TO NEW ZEALAND
When we had our floods no one offered to help (2.4%)

IMMIGRANTS ARE COMING TO NEW ZEALAND AND
BRINGING THEIR PROBLEMS WITH THEM

HUMAN RIGHTS ISSUES NEED TO BE SORTED OUT FIRST
THE POPULATION IN THESE COUNTRIES GROWS TOO FAST
THE MONEY COMES BACK TO US THROUGH CONTRACTS
ONLY GIVE AID BECAUSE USA / AUSTRALIA TELL USTO

WE SHOULDNOT GIVE AI D TO Ol L PFH

113.4 109.3

PS¢ 203 14.8

S
he
eds ¢

5.9 9.8

5.8 2.4

0.9
0.8

Rl R kR R

Base: 14% of respondents, those who declared that they disapprove of the Government providing aid to poorer countries
(n=104).

NB: This is a multiple response question; percentages do not add to 100%.

NB: The percentages in parentheses refer to the July 2007 survey only. This is a multiple response question and hence the
percentages do not add to 100%.
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5.2 Argument testing

Consideration that o0The Meritytohapand poorat peGtemeNewns me n
Zeal and before helping people overseassd was
Government provision of overseastaigs agreed to by 64% of respondents, with 44% strongly
agreeing.

Theonlyothr ar gument to gain a majority agreement
administration costs and corrupt overseas pol

The argument t hat 0There is no point trying
intenational poverty is sorhigt  wi | | never changed6, was agreed
only 9% agreed strongly. A majority 63% disagreed with this argument.

MUori were also more |ikely to agree that O6Th
poorer people in New Zealand before helping p
population

Under 30s were less likely to agreelMhatst over seas aid is swall owe
corrupt overseas politiciansdé, at 44% compare
also more likely to agree, at 59%.

Those aged 60 plus, 47%, and those declayimey Bnfowledge of overseas aid, were more likely to
agree that O0Trade is more effective than aid

Under 30s, 25 %, and those interested in overs
isnotweayh enough to help poor people overseas as

The relative strengths of different arguments against overseas aid provision did not change betwe

2004 and 2007, however agreement for four of the six arguments tested stretvgtean@eh by b
and 7%.
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WHY NEW ZEALAND SHOULD NOT PROVIDE OVERSEAS AID - STATEMENT TESTING

Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the following
statements?

JULY 2007
%
TOTAL TOTAL
1 2 AGREE 3 4 5 DISAGREE Unsure
(1+2) (4+5)
The New Zealand Government
needs to give priority to helping a4 20 64 23 8 4 12 1

poorer people in New Zealand
before helping people overseas

Most overseas aid is swallowed
up by administration costs and 28 24 52 26 14 4 18 4
corrupt overseas politicians

Trade is more effective than aid in
helping poorer countries overseas

New Zealand is not wealthy
enough to help poor people
overseas as well as in New
Zealand

New Zealand should not provide
aid to overseas countries with 14 18 32 29 16 20 36 3
poor human rights records

There is no point trying to help
people in the third world as the
problem of international poverty is
so big 1 it will never change

17 23 40 39 13 6 19 2

15 18 33 23 21 22 43 1

Base: All respondents
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WHY NEW ZEALAND SHOULD NOT PROVIDE OVERSEAS AID - STATEMENT TESTING

Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the
following statements?

TOTAL AGREE TOTAL DISAGREE
(1+2) (4+5)
AUG 99 APR 04 JUL 07 AUG 99 APR 04 JUL 07

The New Zealand Government needs to give priority to
helping poorer people in New Zealand before helping 72 67 64 11 10 12
people overseas

Most overseas aid is swallowed up by administration

o 46 47 52 16 15 18
costs and corrupt overseas politicians
Trade is more effec*tlve than aid in helping poorer i 43 40 i 29 19
countries overseas
New Zealand is not wealthy enough to help poor 39 o8 33 37 43 43

people overseas as well as in New Zealand

There is no point trying to help people in the third world
as the problem of international poverty is so big T it will 22 17 20 56 63 63
never change

Base: All respondents
* This statement was not asked in 1999.
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5.3 Rating of arguments against overseas aid by general
approval/disapproval of overseas aid

This analysis gauges the level of polarisation between those who generally agree with provision of ai
poorer countries, ancgéhiimat disagree, in terms of arguments they strongly agree with.

The difference in agreement ratings for arguments against provision of overseas aid between those v

generally approve and disapprove ofealandsrer seas
Government needs to give priority to helping poorer people in New Zealand before helping peor
over seas®o. Just over a third, 35 %, of peopl

compared with 84% agreement among those disappvevsea® aid.

39% more respondents generally disagreeing with overseas aid agreed strongly with the arguments 1
ONew Zealand is not wealthy enough to help po
overseas aid is swallowed upbyadms t r at i on costs and corrupt oV

The | east pol arising arguments were that O6Tr e
overseas6 and 6There is no point tryational t o he
povertyissobigt wi | | never c¢changedo, with 22% and 1929

The difference in agreement ratings for arguments against provision of overseas aid between those v
generally approve and disapprove of overseas iail @oasied largely stable for four out of five
arguments compared with 2004.

The | argest change was for the argument that
overseas as well as i n New Zenaddasgappiovers reducdde di f
from 48% to 39%, largely because 7% more of those disapproving of aid agreed strongly with tl
statement.
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RATINGS OF ARGUMENTS AGAINST OVERSEAS AID BY WHETHER APPROVE OR DISAPPROVE OF OVERSEAS AID

Using a 1 to 5 scale where 1 means you strongly agree and 5 you strongly disagree, how strongly do you agree or disagree with the
following statements?

JUL 07 %
1 = Strongly Agree
Approve of Disapprove of .
Overseas Aid Overseas Aid DIETENEE

The New Zealand Government needs to give priority to
helping poorer people in New Zealand before helping people 35 84 -49
overseas
New Zealand is not wealthy enough to help poor people

. 8 47 -39
overseas as well as in New Zealand
Most overseas aid is swallowed up by administration costs

e 21 60 -39

and corrupt overseas politicians
Trade is rpore effective than aid in helping poorer countries 13 35 22
overseas
There is no point trying to help people in the third world as the 6 o5 19

problem of international poverty is so big - it will never change

Base: All respondents
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5.4 Periority for New Zealanders

That New Zealand should prioritise problems at home before providing overseas aid was again a str
argument put forward in groups.

Whether that money could be wellesp for New Zealanders because New
Zealanders maybe deserve bett@kuckland, avid news followers, female)

What is New Zealand needing first? Because again for selfish reasons but my
children have to grow up in this country and New Zealand needs nédmdret as

wel | and itdés the old thing. I f your planeds
on before you put one on your <chil d. You <can
yoursel f. So the aid wondt kedgimifgg@i ng out to

go backwards.(Auckland, avid news followers, female)

Some argued that limiting the amount of aid provided overseas would allow New Zealand to invest ¢
develop domestically, therefore increasing the total amount available fonelbeatibnsysfeEm
was again noted as a key area of neglect for local spending.

Everybody has access but [ think New Zeal and?d
money is put into it.[Is our health system in such disrepair that the money we

currently give to overseas aid should be put into our own health sys¥es?] think

it should be put into our own health system because comparing it with the facilities

available elsewhere in the world, | think maybe New Zealanders can benefit a little

bit more ifthe government puts in more into the health syst@mckland, avid news

followers, female)

5.5 Effectiveness of overseas aid

Confidence in the effectiveness of overseas aid, whether provided through NGOs or by Government, \
again limited.

39% expessed conf i denc-&overnmeartt aid\beganisafiens dctaatlydhéls peaple n
in poorer countries, while 24% were not confident.

Those aged under 30 expressed a higher degree of confid@mweinment aid, at 49%. Those
earning undé&15,000 also expressed more confidence, at 46%, while only 33% of earners of over
$70,000 were confident.

Confidence in the effectiveness of aid from the New Zealand Government was even lower, with 2¢
expressing confidence that it actually helpsmpopter countries, only slightly higher than the 27%

not confident. A very high 42% were neutral regarding New Zealand Government aid. There were
significant differences for Government aid confidence by demographics.
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Confidence levels in tHecéffeness of both «@wvernment and Government overseas aid have
remained largely unchanged since the 1999 benchmark study.

EFFECTIVENESS OF OVERSEAS AID

Using a scale of 1 to 5 where 1 means you are very confident and 5 not confident at all, how
confident are youéé

JULY 2007
%
TOTAL TS(-I;'.“}L
1 2 COTE?)ENT 3 4 5 CONEIDENT unsure
(4+5)
That New Zealand's
non-Government aid
organisations actually 11 | 28 39 34| 17| 7 24 3
help people in poorer
countries
That overseas aid from
the New Zealand
Government actually 9 | 20 29 42 | 16 | 11 27 2
helps people in poorer
countries

Base: All respondents

EFFECTIVENESS OF OVERSEAS AID COMPARISON

Using a scale of 1 to 5 where 1 means you are very confident and 5 not confident at all, how
confidentare y ou é é

TOTAL TOTAL
CONFIDENT NOT CONFIDENT
(1+2) (4+5)
AUG | APR | JUL | AUG | APR
99 04 07 99 04 JUL 07

That New Zealand's non-Government aid
organisations actually help people in poorer 37 38 39 24 24 24
countries
That overseas aid from the New Zealand
Government actually helps people in poorer 28 30 29 28 24 27

countries

Base: All respondents
NB: The non-Government question in August 1999 was: Th at Ne w Z e &bvarmerdt sverseasrcharities actually
help people in poorer countries.

AusAlID s Desdéas Aid Stulyound t hat Australiansé belief
effective grew from 53% to 73% between 2001 and 2005, and b&l@fdhanhannaid is effective
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grew from 63% to 76%his perception of equal effectiventssebeGovernment and- non
Government aid is a turnaround from a perceptioGtharnorent aid was more effective.

About a third, 34%, of the 2007 FMBliRAttitudes towards Developstady respondents thought
that the lives of poor peoplednaddb i mpr oved o6a fair amountd in t

A lack of confidence in the effectiveness of aid was again expressed strongly by group respondents.

Therebs many cases of t lfackland denerabpublig et t i ng t o
male)

Inmog countries if youbre sending aid anywhere
got to be.(Auckland, general public, female)

This was often discussed in terms of the proportion of donated funds that reached the intended recipie
as aid.

| think prokably less than 10% would go to the kid at the end of the day for every

dollar you donate. Private charitable organisations, neprofit organisations like

World Vision, my personal opinion is thatt 6 ve | ook ed - bdutnmyo it briefl
personal opinion ighat if | donate a dollar a day, | think at the end of the day the

child would get 1@ents or less from what | give.. [Are some organisations more

efficient thanthat?l 6 m not negative about it. I think i
opportunity br peoplewhé i t 6s a facility, itbés a system tha
does a | ot of t he wa likkhow happy you d&res Sgmewil what | eve
say dif 50 cents of the dollar 1 6m donating gc

will not be happy with that(Auckland, youth, male)

Worl d Vision. [ sponsor a chil d. I hope t ha
money is all being spent but then this girl that | work with spent three months in

Africa travelling around, spoke toeh | oc al peopl e, they havenot S
mean itos all a bit of trust, i snot it ? They

admin but you (@Awkiadd Pacifie pefrsbnyfentalg)o w .

[ So how do we know whVerded tt.he Imomewdrsy gpeé n9i? i
about money giving. | reckon lots of the monhgyst say you give a dollar a day to

World Vision ... | reckon out of that total of $30 about $2 goes to the kids.

Everything else gets spent on PR, paying the big boss, payiagwbsising, all that

crap. [You can give to neprofitable organisations. (Interjection.)] | know but

pl aces | ike World Vision and stuff, I reckon
go to the kids.(Auckland, youth, female)

The internal costsowerseas aid agencies was considered a factor for consuming aid dollars.
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Al so it 6s v eprofit orgranisattbns.f Generaliyotlrey have to make a

profit, some sort of profit generally. Theyo
Any moneythey make is only meant to go towards the cost of running the business.
People arendét allowed to gain any money but yc
Vision they have to pay a big CEO and everyone else so that kind of defeats the
purpose. [Hiring celebrities. (Interjection)]Ex act | vy, thatdés where the n

(Auckland, youth, male)

5.6 Awareness of NZAID

AWARENESS OF NZAID

Are you aware that the provision of overseas aid from the New Zealand Government is managed by
an organisation called NZ Aid?

JUL 07
%
Yes 21
No 79

Unsure -

Base: All respondents

One in five New Zealanders surveyed (21%) declared they were aware that overseas aid from the N
Zealand Government is managed by NZAID.

This was the one area where thokeine@ higher level of knowledge about overseas aid actually
demonstrated that knowledge. A third of those declaring a higher level of knowledge claimed to
aware of NZAID, compared with 16% declaring a lower level of knowledge.

The under 30 agewgp was the only demographic group to show a significant difference, with only 15%
claiming to be aware of NZAID.

Where focus group respondents had heard of NZAID, little detail was known about the organisation.
Heard of them recently but | have m®a. (Auckland, youth, male)

I think theydre the department within the gov
them briefly. It hi n k(Auckéandeyouthufemtale)hear d t hem me

I think the government monitors some of what it gives dmefev You can look on
their website | think for that information. You can get most of the government
information if you want it.(Auckland, youth, female)
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In the 2005 AusAllverseas Aid Stuawly 6% of Australians could correctly answer tme questi
60What is the name of the Australian Gover nmen
AusAID when prompté8% of those claiming to be aware of AusAID supported their work.

From the DFRublicAttitudes towards Developstedy, 37%f people in the UK in 2007 exléim
have heard of the Department for International Development, and about a quarter of them said that D
randevelopment projects in developing countries.

5.7 Monitoring of overseas aid

There was, as in previgears, minimal awareness in groups of any monitoring programmes on the
effectiveness of aid. The standard answer on

[Do you think that happensPhope it does.(Auckland, general public, female)
I hope t helkanhyanddave jt(Auckiandwgeneral public, male)

[Concerns]One is corruption and the other one is mismanagement. Just throwing

money doesnb6t solve the probl em. The gover nme
what we need, this is what we wdib and this is how much funds are required. It

could maybe be a threer five-year plan and when you give the money, they say this

is my progress chart[Do you think that happens? Do you think there is that kind of

planning now?] donét dandhtk ssee i tl. We . .. have to d
to fund your project but can you please give me your plan. How much money is
going to ABCD and I 611 fund it and you show m

see it. (Auckland, avid news followers, n&l

[Does the overseas aid New Zealand provides improve the lives of other pdbple?]

does improve but maybe we need to see more as far as the results. We are not avalil

of the results | think. As aid givers we are not seeing what is the ey is it

your suspicion that it is lost in corruption and mismanagemdit®be because is

New Zealand giving the aid to the government or is it giving it to charitable agencies

or is New Zealand itself involved in delivering the aid in the country, or istitike

we give the money and we are not involved in the later part of what happens with the
money, or are we i(Auskiardyaedin@ws followedspfem@ale) k n o w.

[Why do you have doubts that the money is creating dependence, gets lost in
corruption, is mismanaged®ecause we dono6t [Whhyaeewouschat happens
negative?]You see all the negative stuff on TV. You see the people breaking into
those trucks and taking everything. You see people killed. You see people tortured.

You seeaall the negatives. None ever says AdAright we foll owed
money and it affected this village and | ook
wonder f ul i nd egAuekiard eavid news éolbowdrsefémale)

Focus group respondents cleadghhthat overseas aid should be closely monitored.
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Youdbve got to have people on the ground to mo
(Auckland, general public, male)

Nowadays ités monitored more closkety than it wu
Corso and what happened to theniMoney swallowed in admin] (Auckland,
general public, female)

There needs to be wvisibility as to why wedre
wedbre | ooking for and then i tgetimg ®ohes t 0
results in that area or not ... somewhere el@uckland, avid news followers, male)

That s another thing thatidaynwhegogdu¥hengt tier
things you dondt u s ff you paiddos it] yuwrseld Those you woul d
people who manage it donoét (Aomckland, gacifici t as wel |l
person, female)

Some respondents rely on media imagery for reassurance that aid is being applied appropriately.

[Have you ever seen any information on what is made of New Zealand aid in

overseas countriesHr obably the most reassuring thing |
white UN armoured vehicles going into places like Bosnia like they were back in the

1990s, escorting fleets of white trucks. Actually takimegaid that had come from all

overseas and taking it to the people who need
money actually going to where itds supposed to
you have to wonder sometimes what their cut is befoyéhang actually goes off ...

(Auckland, avid news followers, male)

5.8 Misuse and corruption

Misuse of aid funds and corruption were concerns for focus group respondents.

[My concern is] whether it actually reaches the needy because of reasons of
corruption and political situations(Auckland, avid news followers, female)

[Is New Zealand government aid doing a good job or not so good a job in the

Pacific?]l think ... when | was in the islands
always rumourgyoing around that the people in power misuse funds especially in
education where wedve got a | ot of schol ar shi

around that all the kids of rich parents are getting all these scholarships. | actually
came to New Zealanthrough a scholarship but they cancelled that scholarship

about four years ago]| Do you think theydre just rumour s
some truth behind them?] t hi nk t her e(dwklapdr Ratifia petsgn, t r ut h.
male)
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There was some condkat aid funds could be diverted and used for military development.

Spending going é instead of on the peopl e,
who need it, helping build up resources that might be used against people. You

might send it to a codry that you think needs aid and it ends up backfiring.

(Auckland, youth, male)

I would also want to know what the money is funding. Putting money into a country

where we think webre helping starving children

race. (Auckland, avid news followers, male)

There was not a high level of confidence that foreign governments can be compelled or encouraged tc

open about use of aid funds.

And how honest the government is that you are giving the money to aghieedl.

would you find thatout?l dondét know. I honestly donot
pressure on a government to be truthful where the money is going that you are
paying into them. They could tell you one

behind closeddwr s coul d be a totally opposite thing.
a government(Auckland, avid news followers, female)

A Pacific group respondent thought that a lack of effectiveness of aid to the Pacific was not necessa
due to corruption, aswsaspected by some respondents. He thought that the outstanding need in
parts of the Pacific was not just for aid money, but for skills. Where aid funds were seen to be giver

small groups of connected local companies, and results seen asyyumsatsiagttered that the

real issue was a lack of contractors with the ability to carry out the required work to a high an

sustainable standard.

Can | go back to that question about corruption. As | said before some of the times,

most people in thpublic, the Pacific Island communities, think that corruptioii is

but | think that sometimes projects are the
give an example. In Samoa the government pours money into a nhumber of these
construction efforts, #road, you know, and then the rain comes along and all the

pot holes come again so the public say Mfoh
even if New Zealand gives the money, the government gave it to five different

those are the experts in tlwuntry. No big company comes overseas because the

moneyds not enough so theyodl]l just dish it
does in the country, thatés their expertise
providers from overseas to comedabuild a better road so you end up with a road

full of pot hol es just because the moneyds
peopl e wil!l say fAwhy are you so corrupt, you

who donodét iKWnbdbwthow eypaerpwtp @ahereds only five
ifyoubdre not getti ng [Wohlcemakedat p lotonbre éxpersivd] i ne expe
It i s. That 6s why a | ot of people think the
mates for?0. ‘Dpieavboeput gheirehantdshue. | know we digh adoout
roading. (Auckland, Pacific person, male)
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5.9 Creating dependence

The issue of creating reliance on overseas aid was again raised in focus groups.

How much and to what extent can you keep on extgnioicause | feel the aid

receiving countries could attempt to become dependent on these handouts that you

keep on giving and they wouldndét make the effo
(Auckland, avid news followers, female)

How long do you giveharity for? How many years do you give it for before you
expect that country to be able to carry on themselvigédw long do you think?)

would have thought 15/20 years would be enough time if you gave a reasonable
amount of charity that they would dtd@o build their own infrastructure and start
investing and financing themselvdguckland, avid news followers, male)

Il &m sceptical be us 4 eenta dave siagkl dra
after 55 years | e he d anysi thpr esvememdt
not going to the right places in the right way
politically or whatever.(Auckland, avid news followers, male)

ca Iﬁny p a
ov we e é

Too much help can creaie [Lazy people.(Interjection.)] Rather than try and
[Use their own brains(Interjection.)] (Auckland, Pacific person, male)

How long has it been going on for thouglifor years. (Interjection)] So it 6 s not
going to change(Auckland, Pacific person, male)

One Pacific respondented dependence as a concern but then noted that he could not pick on any
examples from the Pacific.

I actually wrote down Ocreate dependency®6 in
actually noticed dependency on foreign aid. | never see any evidetita. | can

see dependency on money from families overseas but | never see any eviidlence of

[A theoretical concern?] wrote it down but | racked my mind to find dependency.

Il 6ve never @Aukland, Racific pessen, mate).

Infrastructa development, but also education and assistance developing governmental systems wa

seen as necessary in reducing the effects of aid dependence. Zimbabwe was raised as an exam|
where there was a perceived lack of skills at a governmental level.
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Particularly in the long term if we can help again with their infrastructure, educate
them, achieve a higher level of education is what | should say, then get them to be
less dependent on us so they can stand on their own two feet and that of course helps

us. [How confident are you that would happeh?] suppose itds educating t
level i we brought up Zimbabwe before and their government are obviously not

educated to the | evel that is required to run
govenment 6s | eft, theyoére all/l gone, theyodéve pul

training. We need to train people at Ministerial levels and government levels and
high levels, not talking about just training doctors and nurses and things like that,

butattha hi gher | evel in order toiedenthabl e to run
smallest countries but we need that type of people there and we need them to remain
there and not take off to somewhere egdo ney d o e s @infejectisng]ljve it .

do agree, by throwing money we will not solve the problerinterjection.)]
(Auckland, avid news followers, male)

But | really |ike the schemes which | can see
out for 3000 white farmers to go there in two years actdially show the people how

to grow food again on all those farms that have been abandoned. | see that as

probably the biggest aid programme this country could ever mount and have the

mo st effect out of it becauseeretshordyr eds goi ng
(Auckland, avid news followers, male)

Some Pacific respondents were a little more charitable regarding the will to become independent of :
However there was an opinion that Pacific islands lack the resources to become truly independent.

Amongst the people who want to change there are some who want to do things for
themselves and they must be given the opportunityAockland, Pacific person,
female)

[Do you see any evidence that any Pacific island country is moreetiatit and

independent now than it was 20/30/40 years ago as a result olVéd?g | come

from theyb6re very independent .(Auckldhd,er ebs al way
Pacific person, female)

Countries can be rich on their natural resources so you take meAigstralia and

their mining. Pacific Islands doné6ét have tha
limited in what wealth they can generate from their own soil as it were. | think

therebs a bit of responsi bil ivdthephysicalhel p out pe
resources because theyoOrSyduihinkamegawags an i sl and,

going to be necessaryleckon. (Auckland, Pacific person, female)

[Are there any other Pacific countries that could make it on their oWm&e i® O t

any really that could make it on their own. The amount of work that people do back

in the islands so that the parents will do the work there and they try and get their

children to come back to New Zealand or somewhere so they can make a better

living, then they try and bring their parents back either here to New Zealand or vice

ver sa. l'tés al ways people from New Zeal and
islands with like money, clothes, always sending back food parcels or stuff like that,

orstufftha t hey <canét (Auekland,iPacifidpbreon,imald) ands .
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5.10 Too big a problem

For some, there was no end to the need for aid, and that the scale of the issue was too large.

I f X amount of millions haeshowmoresmilioised t he pr ot
are going to sort the problen{Auckland, Pacific person, male)

It doesné6ét matter how much aid that we give to
try and get them more water or whether we try and get them to upskill the people

whol i ve there in the countries, personally my
(Auckland, Pacific person, male)

Eliminate poverty. [That will never happen.(Interjection.)] (Auckland, youth,
female)

Some of this concern was again tied to a baliethhaitthe poverty problem is politically driven, and
that there is no leverage for affecting that.

But | think that in some ways throwing money a
Bono can give them a mill i onhedovdmment s but i tados
system in those countries which are, | believe, the real reason that those people are

|l iving in poverty but you canbt , as a country
So itds really hard.ilkndomthigistsmk bwth pstgver sonal |y |
money to New Zealand charities.[I t 6 s not stink, at | east y
(Interjection)]Because | see wAueklamd, youthgfgmale)e goi ng.
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6. Criteria for Deciding Allocation and Type of
Overseas Aid

6.1 By ragion

The Pacific remains the top regional priority for provision of most overseas aid provided by the N
Zealand Government.

When presented with a list of regions, 63% nominated the Pacific as the area to receive the most ¢
followed by Africa oPol®nd Asia on 4%.

The preference for the Pacific was slightly down on the high 71% in 2004, but still higher than 55%
1999.

AREAS THAT SHOULD GET MOST AID FROM
THE NEW ZEALAND GOVERNMENT

Which of the following areas do you think SHOULD get MOST of the overseas aid provided by the
New Zealand Government?

AUG 99 | APR04 @ JUL 07

% % %
The Pacific 55 71 63
Africa 16 14 19
Asia 6 3 4
South America 4 1 1
Europe 3 0.1 0.7
New Zealand (volunteered) 2 1 0.6
All of them should be evenly spread (volunteered) 1 - 0.4
Anywhere that needs it most (volunteered) 1 1 0.3
All except Pacific (volunteered) - - 0.2
Split between Africa and Pacific (volunteered) - - 0.1
None (volunteered) 4 3 4
Unsure 10 6 7

Base: All respondents
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Preferences ftireregion that shoukteivehe second largest amount of aid were relatively stable.
40% selected Africa, up slightly from 37% in 2004 and 30% in 1999. Asia was again selected by ove
guarter, 28%, of respondents.

AREAS THAT SHOULD GET MOST AID FROM
THE NEW ZEALAND GOVERNMENT

And which area SHOULD get the next largest amount of New Zealand Government Aid?

AUG 99 APR 04 JUL 07
% % %
THE THE THE THE THE THE
MOST NEXT MOST NEXT MOST NEXT
AlID LARGEST AID LARGEST AID LARGEST
Africa 16 30 14 37 19 40
Asia 6 26 3 27 4 28
The Pacific 55 11 71 8 63 13
South America 4 11 1 10 1 7
Europe 3 7 - 4 0.7 2
Anywhere that
needs it most 1 1 1 2 0.3 0.3
(volunteered)
New Zealand 2 ) 1 i 0.6 0.2
(volunteered)
All of them
should be evenly 1 ) i i i 0.2
spread
(volunteered)
Middle East i ) i i i 0.3
(volunteered) '
India
(volunteered) i ) i i i 0.1
None
(volunteered) 4 5 3 4 4 4
Unsure 10 9 6 8 7 6
Base (Next Largest): 90% of respondents, those whomentdithi n

should go to (n=671).

Survey respondents were asked to select between providing addigtiymetheedyrounds of need,
orprioritising the Pacific region

Results for 2007 lie between the 1999 and 2004 results, with a mejerrin@@atmdditional aid

be provided on the basis of need only. One quarter thought that the Pacific should be prioritised, slig
down on 30% in 2004.
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Females were more in favour of prioritising aid to people in need regardless B%ocation, at
compared to 63% of mad286 of males favoured prioritising the Pacific compared to 20% of females.

There was a general trend for younger people to prefeaigoyvitiedpasis of need, and for older
people to prioritise the Pacific.

Thoe declaring they were not interested in overseas aid were more likely toriiemméate pr
Pacific, at 33%

ADDITIONAL AID TO GO TO THOSE IN GREATEST NEED OR PEOPLE
IN THE PACIFIC REGION

If additional New Zealand Government funding was made available for overseas aid do you think it
should go where people are in the greatest need of help no matter where that is or should it go to
people in need in the Pacific region?

AUG 99 | APRO04 | JUL 07

% % %
To people with greatest need 71 64 69
People in Pacific region 22 30 25
Neither 2 2 2
Both (volunteered) 2 2 2
Unsure 3 2 2

Base: All respondents

Focus group respondents clearly saw a level of affinity and responsibility between New Zealand and
Pacific region. It was considered that &aaifiries relied on New Zealand, and to some extent
Australia.

[How interested are you in the issueZgrtainly in regard to the Pacific | think

because | think itdéds very c¢close to New Zeal and
Australia and New &aland for their economic stability and their growth and their

wellbeing at the end of the day. | would actually feel quite concerned if | started to

read that funds were being withdrawn and Pacific islands were left to their own

devices. being whatréppemned fortrat last year when the Pacific

islands suffered from a storm going through there. Basically it smashed their

economy. | think it was Niue. It really devastated it. They were not going to survive

without some sort of heldAuckland, avid news followers, male)

[Should the Pacific be a focus for aid for New Zealand3 s , wedbre part of t
Pacific so we should help each other, help our neighbourdu c k| and, MUor i , mal e
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[Where does aid from New Zealand gb®8lppose we ge it to various places in the
Pacific because thatés our regiiavhen but I
something happens | suppose they give money where they feel they need to but |

would assume it stays reasonably close to the Pacific area sire¢té s wher e we

(Auckl and, MUor i, mal e)

Providing aid to the Pacific region was seen to havéeateiitfpc New Zeaid, including trade

undei

ar e.

advantages. There wasoncern that large powers such as the United States and China may seek

influence in the region.

[ What s good about giving to t hTehePadcriefi ¢ as o
nei ghbours. We trade with them. New Zeal and®é
everyone else(Auckland, youth, female)

These little countries can trade heaps of stuff t h us t hat we canét get,
us aid or support, stuff like thigAuckland, youth, male)

Just because wedve got our own probl ems y Ou
neighbours, particularly your close neighbours which become your own probiems i

t he futur e i(AucklanduPadifiopeddn, male)x i t .

The Pacific rim itseldf is a very strategic m
countries | ike Japan were down here in World
place to have stuff. fl wedbve got al |l these people with wus
thing. Webve got a good strategic | ocation a
big countries will come to us looking fot hat 6 s what the USA did, the

they could use areas amnd us for nuclear testing and we said bugger p#il they
wanted to do was use us like a dump ground for nuclear tes{jimgerjection.)]
(Auckland, youth, male)

[Are there other factors to consider that are important about giving locRIbitijcs.

We know that the Chinese have a great design

current approach to the Fijian situation is very bad in my humble opinion. All
they6bre going to do is drive the Fijians
a pditical sidetoit. ( Auckl and, MUori, mal e)

Others considered there was more need in other parts of the world, such as Africa.

I thought it would be more of a priority to fund places like South Africa, Africa.

Mainly because of oremagesnoé pkopke standng & Sauthe n m

Africa rather than the Pacific. | see less need there perhdpsickland, youth,
male)

We help out in other areas too like we send our SAS to Afghanistan and stuff like that

so we help out our allies as it weresuppose the same thing would happen in terms
ofaidthere.(. Auckl and, MUori, male)
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6.2 China, Japan and Australia in the Pacific

Respondents from the Pacific group discussed the growing influence of Japan and particularly China
the Pacific region. While it was considered that China has histocmahtifds such as Samoa,
the influence has grown substaintiabent years

Back home theydor e | u[@hich gouernmehi progdedaidfioew hospi t al
that? Was that New Zealand®p, China I think.(Auckland, Pacific person, male)

t6s quite old the relationship though bet ween
some time like that, they sent over a lot of their people to help those countries.

Thereb6bs a | ot of Samoan Chinese people as a r
sonething. [Theyove been ther e for year s. My gr é
(Interjection.)] (Auckland, Pacific person, female)

[How important are Japan and China as sources of aid in the Pacific? Are they
bigger than New Zealand now?fery very very biggerthan New Zealand.
(Auckland, Pacific person, male)

There was some awareness that Japanese aid is closely monitored.

I think what happened lately like some aid from Japan, | think they sent [people]

from Japan that <came oede]r gdrtoogernayk eansdurle tihibdrsk
good. Probably they realise later that d o n & tor tHeynnmaybe want to make

sure that their funds are used properfauckland, Pacific person, male)

[Do you think it will get through to Fiji, this government aitiraugh the
government, do you think it will reach people in need@]e should be] sending
somebody like the Japanese did to monitor how its spéatickland, Pacific
person, female)

A link was drawn between Chinese aid, trade and an expeciegionfafeuli.

Theydédre moving into the islands, making their
(Auckland, Pacific person, female)

... | suspect not only that but there are other issues that they got support from the
Pacific Island nations.[lho pe t h e r e @nterjectian.)] t Progably around
fishing. (Interjection.)] (Auckland, Pacific person, male)

While New Zealand was seen as being relatively clean in its dealings with regards to tagging aid, and

a good relationship with Pawations that goes well beyond aid, there was still a suspicion that New
Zealand has sought to usenfluence other matters, such as whaling votes.
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[Does New Zealand get credit in the Pacific Islands for the aid it provides? Have

Japan and Cha taken over that space as the most generous giveesfe] to differ.

I think New Zealand is well respected in the
just been a very long relationship with the Pacific Island community, not necessarily

because of dthese newcomers and just lately people have been hearing about what

New Zealand does ... also politically New Zealand has set up quite a lot of political

systems around the Pacific so | think all the people have grown up with respect for

New Zealand andhost of the people come here, work and take the money home. Not

necessarily about the aid they géAuckland, Pacific person, male)

[Has New Zealand aid ever been tagged in the Paclfie®] [What are the tags that

New Zeal an Basgalldnghe taseeofll? Jcandt speak for the oth
but New Zealand in my view does a good trade with Samoa ... they do about $9

million a year trade. [ that specifically s]aggkd@]t of tr ade
I n that sense |hedeédt atdlviamk ages bbbr tthem to

Zeal andds quite clean i[rCfhimnevicewagf woadgi me tyh
not allowed to recognise Taiwa¥igah. But saying that when New Zealand asked the

Pacific island nations on the lobby aboueth whal i ng t o remember that w
the Pacific, I suspect theydre probably sayin
pl ease vot e (AudtklandrPactichperson angle) .

Australia was not considered to have as strong a relationstipespestamong Pacific nations,
although this may be a result of focussing on differing parts of the region. Australia was also seen to
aid donations to a greater extent.

[Is Australia respected as well?] d o n 6 t (Auckland) Racifgperson, female)

[ Why doesndt Australian aid work for Australi.i
worked for New Zealand in producing a good image for the countryPthought

that they helped more Papua New Guinea and those kinds of plégeaskland,

Pacific person, female)

New Zealand have been helping for yegiuckland, Pacific person, female)

Australia [gives] a | ot but itdéds al most i ke
Pacific Islanders donoét l i ke friendinmyNew Zeal and
view and not as & even though they giveaswelb ut it dés sort of |ike tha
of thing. | 6 h Whraeg t tdyo sywrue meadvbu doythisiyou do t ha
[Tagging. I 61 | gi VYrgerjegtonu)] It i al mbsyolui Be t heg. c

on as a dictatorship of what we give our mone
giving you my money kind of thing, but New Zealand quietly and friendly do their
stuff. [Get on with it. (Interjection.)] (Auckland, Pacific persomale)

| 6d say itoés more of an affinity with New Zeal
Australia. May be it ods because of t he MUor i
actually in New Zeal and. They dondét actually

Aborigines but theyo6re not sort of Polynesi an
more out there than AustraligAuckland, Pacific person, male)
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6.3 Types of overseas aid

Water and sanitation again topped the priority list for types of ardfimgtlit 88% high priority.
Disaster relief received the second highest nomination as an imp@t&3%priority

Ratings were relatively similar to 2004 levels, with no options movirfg nSavettbfid &ptions
tested increased in ingmae slightly, while two, Public health programmes and Assistance to improve
trade, reduced by 4% and 2% respectively.

Demographic differences in priorities included:

1
1

T

Tertiary education scholarships were prioritised slightly higher by odelos@ssand ali
Those not interested in aid prioritised improving the position of women in society slightly lower.

Improving adult literacy was prioritised slightly higher by those interested in aid and donors, ar
slightly lower by those on middiaesc

Public health programmes was prioritised slightly lower by those aged 60 plus, earning unde
$15,000, and not interested in overseas aid.

Improving human rights and support-$oh@oé education reduced slightly as priorities with
age.

Those interested in aid gave higher pniordidéyelopment.

Those earning under $15,000 and beth®60l1%and $50,000 prioritisststance to
improve trade slightly higher.

Priority placed on help in ensuring more efficienegiokerdnoed with age, and generally
increased with personal i ncome. MUori al s

Under 30s and those earning under $30,000 prioritised disaster relief higher.

Reducing malaria, HIV/AIDS and otberdisagases, reducing child mortality, and increasing school
education were the top three poverty issues rated as very imp&fbDtPYOIRubliAttitudes
towards Developmsidy.
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PRIORITIES FOR OVERSEAS AID

Hard choices often need to be made on how New Zealand overseas aid money is used. How important a priority do you think the following
options for providing overseas aid are? Please use a scale of 1 to 5 where 1 means the option of very high priority and 5 means it is of very
low priority.

JULY 2007
%
TOTAL TOTAL
1 2 HIGH PRIORITY 3 4 5 LOW PRIORITY Unsure Depends
(1+2) (4+5)

Water and sanitation 70 | 18 88 5 2 4 6 1 -
Disaster relief 57 | 26 83 10 4 2 6 1 -
Public health programmes 49 | 28 77 15 4 4 8 - -
Suppor_t for pre-school and primary 35 | 30 67 22 7 3 10 1 i
education

Improving human rights 38 | 28 66 20 7 6 13 1 -
Improving the position of women in society | 25 | 34 59 26 9 5 14 1 -
Improving adult literacy 25 | 33 58 28 8 5 13 1 -
Help with rural development 23 | 35 58 27 9 5 14 1 -
Help in ensuring more efficient 23 | 24 47 29 | 12 | 9 21 5 1
Government

Assistance to improve trade 15 | 27 42 39| 12 | 6 18 1 -
Tertiary education scholarships 15 | 24 39 35| 17 | 8 25 1 -

Base: All respondents
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PRIORITIES FOR OVERSEAS AID COMPARISON

Hard choices often need to be made on how New Zealand overseas aid money is used. How important a priority do you think the following
options for providing overseas aid are? Please use a scale of 1 to 5 where 1 means the option of very high priority and 5 means it is of very

low priority.
TOTAL TOTAL
HIGH PRIORITY LOW PRIORITY
(1+2) (4+5)
AUG99 | APRO04 | JULO7 | AUG99 | APRO04 | JUL 07

Water and sanitation* - 87 88 - 6 6
Disaster relief 79 78 83 9 6 6
Public health programmes 77 81 77 10 6 8
Support for pre-school and primary education 65 66 67 13 10 10
Improving human rights 63 64 66 15 14 13
Improving the position of women in society 53 57 59 17 13 14
Improving adult literacy 50 55 58 19 13 13
Help with rural development 56 53 58 14 15 14
Help in ensuring more efficient Government 37 45 47 30 24 21
Assistance to improve trade 42 44 42 21 21 18
Tertiary education scholarships 41 38 39 30 26 25

Base: All respondents
*Water and sanitation was not included in the August 1999 survey.
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Focus gup respondents were clear that they want aid to assist poorer countries-telinatome self
Developing infrastructure, education and assisting trade development were the key means to achieve
goal.

Empowering people and countries to helpntiselves to greater prosperity. | think

thatdos the key f or mfDoyomthinkéhat mppemsHlyoc hannel | i ng
give aid then you should have a say in where it goes because you could be putting it

into farming, putting it into equipment gputting it into business initiatives,

educati on. Therebds |l ots of pl aces that you ¢
actually fuel initiatives internally through giving incentives for the kids to get to a

certain level, then come to this country &mmething that would be an absolutely

lifetime experience for theniDo you think overseas aid does do that noWwR]nk it

tries but I think it gets lost in the very basic food and feed the people. You see a lot of

it just donated towards food and thstrt of thing but | guess at a higher level,

hopefully it is channelled into those sort of
information on that.(Auckland, avid news followers, male)

The longterm ones. Things like Sir Edmund Hillary and workimghe Himalayas,

building schools and giving people education a
where people are given sewing machines and taught sk{#sickland, general

public, female)

The reason why we give aid to these countries is bed@ausens of production they

arendét a rich country in comparison to say Aus
Africa and then you | ook at New Zeal and, they
to support their country and we on the other hand can. inktlthe underlying

problem is education. | strongly believe a better educated society at the end of the

day is more productive. If you look at countries like Europe and the reason why

theydére rich, itdéds not just gboutl ttblse ab®sudur c
being able to utilise the resource and business and produce money for your country

to be able to support your people and | think educati@uckland, youth, male)

[Happy with trade assistanceRle f i ni t el y . I t htodok Yout s a neces
candét screw them over i n(Auckiaed, ywutproadey s of tradi n

It does happen though if you look at countries where the New Zealand government
has donated and then you look at outsourcing and setting up a plant in ¢ifie Pa

island producing something and then something overseas would cost us like 10 times
less. So it happens in our society and the government does look into those things, |

believe they do. (Aucldasd, youwh, malepf | i ke a business
I t 6ts tgow go beyond poverty. Ités got to go way
that , then probably nobody wil!l ask for ai d.

would be nice. If they could focus on that, then it would be sorted | reckon.
[Singapore usetb get overseas aid onddp natural resources but look where they
are now. (Auckland, Pacific person, male)
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Pacific respondemsparticulagaw aid needs to be moving beyond basic food and shelter. Pacific
islands were seen to generally have tedegpalies of fresh water and food, particularly compared to

Africa.

I mean theyo6ére good reasons bWhatwouder edbs t oo m
you like more focus on?Trade, helping people help themselves, education, things

l i ke thagtu.it eThherbeds of poverty all around but

t hat sense. Theybébve got enough to eat and fr
support, aid for the next leve{Auckland, Pacific person, female)

My cousin works in agriculture inagoa and he came over on a scholarship. The

horticulture research people here took him through how to research plants in Samoa,

those with possible pharmaceutical benefits. That type of thing. A money earner

potentially for the country. | think withaht poverty webre thinking of
they donot have water. ltés not dire | ike th
water and all t hat . I t 6 s (AdtikdandnPRacific | e v el t hat
person, female)

ri ght ,fpovert§y, weat ngxt?t Prabablgl they might want to set their
goals a bit higher. (Auckland Pacific person, male)

Where basic necessities are required, they are seen as a cost effective and sustainable way to prov

aid.

The ones like the water pfigation or things like immunisation programmes are

actually very cheap to provide and yet they have suchtlemg effects. They do

have a dramatic effect on health and mortality rates in countries, things that will help

with disease dthenirhproeements yoé can néike immedidine, there

wonot be anything as effective as good <cl ean
overseas for disease control . I't doesndt mat't
cures for t hi ngsthe mbsh@dfotns effgad onrthg health of hha v e

world. (Auckland, general public, female)

Respondents placed some importance on being culturally sensitive and cultieestdinidiggt
countries when prioritisilggssues such as strengtheningatacy and human rights, or improving
the position of women in society.

[How do you help communities help themselveB¢]funding them. There needs to
be a lot of understanding though I think within the world. People need to understand
the countries hat t heyodrel. trywogl d obthedmpder stand t he

properly, itéds only what (Integactioh)eBatrevemn sni ppet s
within, like the government trying to help, like improving the position of women in

society. Il ooked at it briefly this year and therebo
rights, that the women in those countries actually like and believe in the way that

they | ive and you candét go and tell them that

is ther culture. (Auckland, youth, female)
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I think that putting money into stirengthening
say, for example, New Zealand needed aid and | found out that the UK or America

was sending us aid to strengthen our democrac | 6 d f e el a little bit
that and think GfAudkland, §oath,imblggt about ?0.

One youth respondent preferred the idea of withholding aid rather than trying to impose outside values

But you have to also understand certain thimgthin those cultures[What if you

really dondt l i ke t hdshent tyiorugsc ainrbt t tgdivre d thletn
(Auckland, youth, female)

You canb

n go in and say you want to change it
have to

t
do Wwbewpt wwe | @a(Auckiaadtyowhpniale)i t .

The problem with education though is that it o
you look at a lot of countries, if you look at India where the British have gone in and
Hong Kong to educate those pdit hey 6 ve compl etely told them t

i's wrong, t hat is why they are poor, l earn tF
bal ance between yes education but al so holdin
really hard. |  haldmgn ® tgive caidl hosai cduntry whigh iswi t h

completely different from your own, like who would give aid to the Chinese
government ? That would make no sense whatsoe
consider withholding aid.[Should we help people in really poChinese villages?]

Il tés a [Youdbrhemarmot going to get the money in th
the government(Interjection)) Because Chinaés really hard to g
pl ace to give aid and st uafyréewihehateanddhat t hei r gove
is their right as another countfPer haps thatés why we stick to t

(Interjection.)] (Auckland, youth, female)

6.4 Human rights issues

One third32% of New Zealanders surveyed agreed, 14% steongly, dhbNew Zeal and s
provide aid to overseas countries with poor h

Under 30s were less likely to agree, at 25%. Those with incomes over $70,000 and those not interes
in overseas aid were the most likely to agree, at 40%.
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NEW ZEALAND SHOULD NOT PROVIDE AID TO OVERSEAS COUNTRIES
WITH POOR HUMAN RIGHTS RECORDS

Using a scale 1 to 5 where 1 means you strongly agree and 5 you strongly disagree, how strongly

do you agree or disagree with the following statements?

- New Zealand should not provide aid to overseas countries with poor human rights records

AUG 99 = APR 04 | JUL 07

% % %
1, Strongly agree 16 14 14
2 15 14 18
TOTAL AGREE 31 28 32
3 29 27 29
4 21 24 16
5, Strongly disagree 16 19 20
TOTAL DISAGREE 37 43 36
Unsure 3 2 3

Base: All respondents

6.5 Disaster relief versus lotgrm aid and wdorn areas

Focus group respondents drew distinctions between acute situations such as natural disasters, a
longeterm aid and warn areas. Where natural disasad occurred, respondents were clear that
political situations should not be a consideration when providing 4&tm hidiasityations,
respondents were more concerned with the ability for aid to reach thossuspestel dinsk

wartarn areas there was a much higher possibility that aid money would be diverted to enrich politic
leaders or fund further violence.

[Do you see a difference between giving aid to somewhere that is perhaps a war zone

as opposed to somewhere where ther@ natural disaster just happenedds,

because if you give to the war zone itds most
create guns, create more [war] | reckon. Depending who it goes to of course. It

could go to a good organisation but generallyou live in a place like Zimbabwe

itdos | i kely to go to the person in power and
(Auckland, youth, female)

There was perceived to be much more immediate feedback for seeing the results of disaster relief tl

whengiving to alleviate grinding poverty. Also there was a lessened chance of creating dependenc
Protecting or restoring independence was a key concern.
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I think if ités natur al di saster s, enough to
long-termone ... constantly on other things so they can keep building and building

and building and as they build more you back
themselves more than constantly on ydére we giving aid to places that are
becoming more seleliant? Are we able to back offf] donét think so. I th

there can be an adverse effect of you give money and then instead of backing off they
keep asking for more so we keep giving it and they become reliant on us and they
dondét r eal | ynprove.(Aackland, houtim male) o

With the disasters it should depend on the country like with New Orleans, America

did not need money. They should have been able to sort that out themselves. But if it

was to happen in a country where they are beconsiglfreliant and they are

trading, and then something just wipes them out then | think they should get a lot of

money because they are trying to move on and
country is. (Auckland, youth, female)

In the 2005 AusAlbersas Aid Studiiere was a shift towards Australians prioritising long term aid
over emergency aill.majoritg1% thought that long term aid should be the emphasis, compared to
29% for emergency aid.

6.6 Preference for direct Government oversea®raglbsidising of
NGOs

Opinions in focus groups were split between thinking that Govern@ogatranaonnaid wasre

effective. Governmentses to have a higher level of responsibility and monitoring placed on them to
ensure that aid is praviddfectively, and they were seen to haveomgorerin interests.
Governmentasalsonoted to havesources such as military equipment that could be utilised for
disaster relief and logistics.

[What is more effective at providing effective aidP?]believe intergovernment,

government to government, probably provides a béttérey continue even with

organi sers |l i ke Oxfam theyo6ll do it and then
something else(Auckland, Pacific person, male)

| have an imagehta t the government would do a better

government so theydre supposed to do it. Char
organisations that can do what they want when they want similar to a corporation.
They can amuse themselvesas ey want . They donot have to be

they decide not to be responsi(Autkand, Theyodre |
Pacific person, male)
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| think through the government to be quite honest. | think the government should
havealok at somet hing and say fAokay you heed a p

sponsor a power generation plant for you, t ha
Do one project instead of giving them a whol e
goo, do oothem ortdh & couple(Auckland, avid news followers, male)

I think therebs some things that only the gov
Afghanistan. The risk of having an NGO there would be high. In an insecure area

like Afghanistan then | thk you need to use the armed forces to deliver aid right to

the door as it were. No other groups could dg#&uckland, general public, male)

I f the government gives then i1itds not relying
gi ve. | t 6asx etsh rsoau giht &shedan e, i(Auckland,e s wi t hout
youth, male)

NonGovernment Organisations were seen to have a more human face, to be more efficient, and to ha
more people on the ground in aid delivery situations.

| think | like those orgaisations better, just have better monetary systems and they
al ways have people on the ground. They have a
Wit h the g¢gov e r(Auckiandi Pagifit @eisonale)d e r .

[Which is the best way to deliver ajd?think through the Red Crosses, definitely,
because thatés where t hei(Aucklamdaavid sewsar e . That €
followers, female)

I think charities but thatés i f they can do it
the case eithre (Auckland, general public, female)

Because noprofit organisations are often in there doing it. They have people who
are in a certain country digging holes or whatever they do whereas the government
usually just funds things and unfortunately in fPacific they fund other Pacific
governments who just make their government bigger and bigger and bigger and it
doesndt h@uckand yoyth feneale)

NonGovernment Organisations were also seen to be more independent of political influences an
corruption.

Basically therebs a | ot of dodgy government
government is often probably the best w@§uckland, general public, male)

If you try and do that then they get intercepted on the ground anyway. You hear of

ad thatdéds on the ground that candét get througt
(Auckland, general public, female)
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