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1. AIRPORT
O NOIBAI AIRPORT (HAN)

Travel Distance: Approximately 25.0 km/15.54 miles
Options for getting to and from the hotel include.

2. EXCHANGE LOCAL CURRENCY
WHEN ALL OF YOU GET OUT OF THE AIRPORT, THE FIRST THING YOU SHOULD DO IN VIETNAM IS
CHANGING MONEY.
In Vietnam, people only use Vietnam Dong, therefore if you need money for transportation, you can go
to the nearest bank located at the airport. You can easily see the bank when you are get out of the
entrance.
The exchange rate of Dong is 22.000 VND ~ 1$, please calculate and check the money carefully when
you left the bank.

3. TAKING TAXI FROM AIRPORT TO HOTEL
If you want to take Taxi from Hotel to the other place, please take the TAXI METER: TAXI HANOI CP or
MAI LINH TAXI.
These are the best two TAXI with a good quality in HANOI. Because in Hanoi now, there are more than
50 Taxi companies from the big company to private company. So it’s really difficult to distinguish them,
so the best advice is when you are in Hanoi, take two TAXI company below.
At the moment, there are 4-6 branch companies of TAXI at NOI BAI International Airport, the most
popular is NOIBAI TAXI with the hotline number is +84 43 868888. The other branch name like AIPORT
TAXI (04) 3.762.1903 or DAINAM Taxi and NOIBAI CONNECT is also good.
For further information, you can ask directly the TAXI services at the airport or the Information Boot. All
of the TAXI companies have Agency inside Noi Bai Airport
Remember NOT to take taxi with no name tag on the car or get on a TAXI that the driver try to beg or
ask you to come, that would be a fake TAXI with the expensive rate. So Just take the TAXI from 4 above
companies.
When you are on the taxi, tell the Taxi driver to go to Sheraton Hanoi Hotel, K5 Nghi Tam, 11 Xuan

Dieu Road, Tay Ho District, Hanoi, Vietnam
Or if they cannot understand, please show this message to them:

“LÀM ƠN ĐƯA NGƯỜI KHÁCH NÀY ĐẾN KHÁCH SẠN SHERATON HÀ NỘI. ĐỊA
CHỈ SỐ 11 ĐƯỜNG XUÂN DIỆU, TÂY HỒ XIN CHÂN THÀNH CÁM ƠN”
PRICE OF TAKING TAXI:
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Usually the price of taxi from AIRPORT to SHERATON HOTEL is around 350.000-400.000 (around 20$)
and the price of Taxi from Hanoi city to the Airport is much cheaper (around 250.000 for Airport Taxi not
the METER TAXI)
WHEN YOU ARE IN HANOI
If you want to take Taxi from Hotel to the other place, please take the TAXI METER: TAXI HANOI CP or
MAI LINH TAXI.
These are the best two TAXI with a good quality in HANOI. Because in Hanoi now, there are more than
50 Taxi companies from the big company to private company. So it’s really difficult to distinguish them,
so the best advice is when you are in Hanoi, take two TAXI company below.
 Taxi
 Fee:20 USD
 Hours:24 hours
 Private Car Service
 Hours:24 hours
 Contact:(844) 3719 9000, ext. 4; Reservation Required
The hotel’s private car service offers a range of luxury vehicles to transport you from the airport in
style. A variety of cars and vans are available, based upon the number of passengers and luggage
items. Options include.
Sedan service, accommodating three to four guests is available. Choose from a Ford Mondeo,
BMW 5 Series or BMW 520i.
• One way: 50 - 72 USD, Round trip: 80 - 100 USD
Van service is available for groups of 8 to 16 people.
• One way: 50 USD, Round trip: 80 USD
Reservations, cancellations, or changes must be made 24 hours prior to arrival. For same- day
arrivals, please contact the hotel directly. Cancellation fees apply.
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OTHER-DOWNTOWN
Travel Distance: Approximately 4.0 km/2.49 miles
Options for getting to and from the hotel include:
 Taxi
 Fee:4 USD
 Hours:24 hours

GETTING AROUND
 By Taxi
 Hours:24 hours
 About:
 Taxis are an excellent way to get around Hanoi and visit the area's top destinations. Fares vary
based on destination, but a ride to Ho Chi Minh Mausoleum is approximately 1.5 USD while a trip
to the City Centre and Hoan Kiem Lake are approximately 5 USD. Taxis are available around the
clock.
 Hotel Car Service
 Hours:24 hours
 Contact:(844) 3719 9000, ext. 4 ; Reservation Required
 About:
 See all that Hanoi has to offer with our private car service. Our experienced drivers are available
for transfers within the city and beyond.
Hourly rentals are available for excursions within 15km of the hotel. Rates are 25 USD per hour,
with a two-hour minimum. Beyond this distance, additional fees apply.
Popular destinations outside of the city include Bat Trang Village (100 USD), Dong Mo Golf (150
USD), and Ha Long (320 USD).
All fees are round trip ride in a four-seat vehicle, including tax and service charges. In case of an
overnight trip, an additional 60 USD surcharge will be applied.
We request that guests make arrangements at the Concierge Desk at least four hours in advance
of anticipated departure time. However, all guests will be accommodated based upon availability.
 BY HOTEL SHUTTLE
 Fee:Complimentary
 Hours:Hours of operation
 Contact:(84)(4) 3719 9000, ext. 4
 The hotel offers complimentary shuttle service to the city’s most attractive sights, including Ho
Chi Minh Mausoleum, Hanoi Tower, Vincom Tower, and Hoan Kiem Lake.
 The shuttle departs the hotel at 9am, 1pm, and 6pm.
 Return service is available at 10am, 2pm, and 7pm. The shuttle departs from Hoan Kiem Lake (in
front of the Water Puppet Show).
 Please note that reservations must be made four hours prior to departure.
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4. HOTEL INFORMATION
HERE IS SOME USEFUL INFORMATION ABOUT SHERATON HOTEL AND THE WAY TO GO FROM HOTEL
TO SOME PLACES IN HANOI.
PLEASE TAKE A LOOK FOR A GOOD PREPARATION THEN:
The Sheraton Hanoi Hotel is located just
35 minutes from Hanoi's Noi Bai
International Airport (HAN). The hotel
offers a variety of transfer options
including limousine, van, and private car
service. Taxis are also available for your
convenience; we recommend printing the
hotel's address prior to arrival to ensure
seamless travel.
Upon arrival, take a shuttle or taxi to
explore more of the city, or rent a private
car and driver for an exclusive excursion
to any destination of interest in Hanoi or beyond. A shuttle bus service to the city centre is also available
via prior arrangement with the Front Desk. Hop on to see the area’s key sights, including Hoan Kiem
Lake, Dong Xuan Market, and more.
If you are traveling by car, please see driving directions, from the airport or any other location.
Start:Noi Bai
End:Sheraton Hanoi Hotel, K5 Nghi Tam, 11 Xuan Dieu Road, Tay Ho District, Hanoi, Vietnam
Trip: 16.75 miles (26.96 km), 30 min 29 secs
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Floor Plan Sheraton Hanoi
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City map
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5. Local Area
Enviably situated next to West Lake and its verdant gardens, elegant boutiques, and endless
entertainment options, Sheraton Hanoi Hotel is at the heart of Vietnam’s timeless capital.
This historical district offers a broad range of architectural styles, ancient temples, international
restaurants, museums, and art galleries. Spend a sun-filled afternoon strolling through sprawling
markets, where open-air food stalls and luxury boutiques vie for the eye.
The City Centre, a 10-minute drive away, ensures guests are ideally situated for both work and play.
Many nearby corporate hubs, including IBM and Ford Motor Company, make tending to business a
breeze.
When it’s time to relax, spend memorable days exploring the Old Quarter, also just 10 minutes away.
Here you’ll find unmatched shopping, Hanoi Grand Theatre, and ancient Hoan Kiem Lake.
UNESCO World Heritage Site, Ha Long Bay, is within easy reach of the hotel, and a must-see on any
itinerary. The majestic buildings of King Hung Temple, also nearby, invite tourists and locals alike to
climb the picturesque steps.
For exploration a bit further afield, visit Do Son Beach, one of the country’s most famous beaches. Take
in the view of mountains and Pine Hills from this small peninsula while resting in the shade of thousands
of sandalwood trees.
Arts & Culture








Air Force Museum 3.0 km/1.9 miles
Army Museum 3.0 km/1.9 miles
Hoa Lo Prison Museum 4.0 km/2.5 miles
Fine Arts Museum 4.0 km/2.5 miles
History Museum 4.0 km/2.5 miles
Museum of Vietnamese Revolution 5.0 km/3.1 miles
Vietnam Museum of Ethnology 10.0 km/6.2 miles

Community



St Joseph Cathedral 4.0 km/2.5 miles
Ngoc Son Temple 4.0 km/2.5 miles

Corporate Offices









IBM 3.0 km/1.9 miles
Prudential International Insurance 3.0 km/1.9 miles
Ford Motor Company 3.0 km/1.9 miles
Bank of Tokyo 3.0 km/1.9 miles
Air France 3.0 km/1.9 miles
IMF 3.0 km/1.9 miles
PricewaterhouseCoopers 3.0 km/1.9 miles
Asian Development Bank 3.0 km/1.9 miles
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World Bank 3.0 km/1.9 miles
Ernst & Young 3.0 km/1.9 miles
Bank of Tokyo Mitsubishi 3.0 km/1.9 miles
Metropole Center 4.0 km/2.5 miles
Vietnam Airlines 4.0 km/2.5 miles
Airbus 4.0 km/2.5 miles
Canon 4.0 km/2.5 miles
Boeing 4.0 km/2.5 miles
Motorola 4.0 km/2.5 miles
Nortel Networks 5.0 km/3.1 miles
Intec 5.0 km/3.1 miles
Hoa Binh International Towers 5.0 km/3.1 miles
Vincom City Tower 5.0 km/3.1 miles
Ocean Park Tower 6.0 km/3.7 miles
Viglacera Tower 6.0 km/3.7 miles
Melinh Plaza 20.0 km/12.4 miles

Local Attractions








West Lake 0.0 km/0.0 miles
Presidential Palace 2.0 km/1.2 miles
Hochiminh's Mausoleum 2.0 km/1.2 miles
Temple of Literature 3.0 km/1.9 miles
One Pillar Pagoda 3.0 km/1.9 miles
Hoan Kiem Lake 4.0 km/2.5 miles
Perfume Pagoda 60.0 km/37.3 miles

Nearby Destinations






Old Quarter 4.0 km/2.5 miles
Van Phuc Silk Village 8.0 km/5.0 miles
Bat Trang Ceramic Village 13.0 km/8.1 miles
Bac Ninh City 31.0 km/19.3 miles
Hai Phong Village 100.0 km/62.1 miles

Recreation



Water Puppets Theater 4.0 km/2.5 miles
Hanoi Opera House 4.0 km/2.5 miles

Shopping


Dong Xuan Market 3.5 km/2.2 miles
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Hanoi - The Hidden Charm
The capital of Vietnam is a city of timeless grace - a grand old dame of Asia who is aging with
style. Today Hanoi's centre is a quixotic blend of Parisian grace and Asian pace, an architectural
museum piece evolving in harmony with its history.
Discover a broad range of architectural styles, temples, diverse theatre, excellent shopping, and
some of the finest museums and art galleries.
The bustling Old Quarter has been a cauldron of commerce for 800 years and is still the best
place to check the pulse of the resurgent city. Sprawling markets, open-air food stalls, and
luxury boutiques all compete for space in this vibrant district, where many lanes are still
devoted to traditional products once made for the royal court. When the sheer exuberance of
the streets wears you out, there are hundreds of cafes where you can sit with a cup of rich
Vietnamese coffee and watch the world go by.
Elsewhere, towering mansions adorn grand, tree-lined boulevards. Lakes and parks dotting the
city provide the local people with the perfect place for a spot of dawn exercise. And there are
still fleeting moments of Paris as the smell of warm baguettes permeates street corners.
While evidence of Hanoi's history is all around you, the city is by no means frozen in time. Since
opening up to the world in the early 1990's, Hanoi has developed quickly. As the return of
tourists and business travelers is relatively recent, facilities are new. You'll find world-class
accommodations, an impressive selection of international restaurants, great shopping, and
plenty of options for day-trips or longer excursions.
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