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Comments from the  

Association of Private Client Investment Managers & Stockbrokers 
 
Introduction 
 

The Association of Private Client Investment Managers and Stockbrokers (APCIMS) represent 
firms acting on behalf of investorsi. Member firms deal primarily in stocks and shares as well as 
other financial instruments for individuals, trusts and charities and offer a range of services from 
execution only trading (no advice) through to full portfolio management.   

Our member firms operate on more than 500 sites in the UK, Ireland, Isle of Man and Channel 
Islands, employing 25,000 regulated staff. Around £400 billion of the country’s wealth is under 
the management of our members. Our aim is to ensure that the regulatory, tax and other changes 
across Europe are appropriate and proportionate for the investment community.  

 
APCIMS and its member firms welcome the OECD’s proposals to implement a streamlined 
procedure to allow authorised intermediaries to make claims on behalf of portfolio investors for 
reduced withholding rates. Many of our member firms find the current procedures ad hoc, 
confused and time-consuming so any attempt to standardise and streamline procedures is very 
much supported. 
 
Whilst there are no formal consultation questions in the public discussion document, the 
comments set out below follow the headings within the paper. 
 
Outline of the Streamlined System for Claiming Reduced Withholding 
 
The paper states that an intermediary that wants to claim benefits on a pooled basis would 
provide the source country tax administrators (on an annual basis, not at the time of payment) 
investor-specific information regarding the beneficial owners of the income. 
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APCIMS comment: It may be administratively easier and more cost-effective if the 
information could be provided to the relevant tax jurisdictions with the same information 
at the same time on an annual basis rather than staggered for different jurisdictions. The 
reporting aspect would also need to be the same time on an annual basis.  
 
It would be helpful to have clarification as to whether the deadline date will be 
standardised for every year. It would also be useful to have clarification on whether 
authorised intermediaries that do not meet the deadline whether they lose the ability to 
do so even though there may be statute of limitations’ periods (such as in Switzerland 
where entities currently have 3 years from the payment year-end to claim) or will such 
statutory periods be shortened. 
 
Compliance by the authorised intermediaries with their obligations under the arrangement with 
the source country would be verified by an independent reviewer. Annexes 2 and 3 provide 
details of the procedures for the independent reviewer. 
 
APCIMS comment: The exact purpose and role of the independent reviewer will be very 
important in that the cost to the intermediary may be such that it outweighs the benefit 
of using this streamlined procedure. Who will be responsible for appointing the 
independent reviewer? How frequently will the review take place? What are the likely 
costs to the intermediary? If the reviewer finds problems with the documentation who 
will it be reported to and what are the consequences? Could the intermediary be barred 
from using the streamlined procedure? Can the intermediary be fined and, if so, by who? 
Will the independent reviewer be obliged to present the findings to the source tax 
authority? 
 
The source country would control which intermediaries could act as authorised intermediaries. A 
financial intermediary wishing to act as an authorised intermediary would make an application to 
the source country, which would then approve or deny it. 
 
APCIMS comment: on what grounds could the source country deny the intermediary’s 
application and what right of appeal, if any, would be available? 
 
Governments would endeavour to process the claim and make payment within six months of 
receipt of the request for refund, provided that all necessary information from the account 
holder and the authorised intermediary has been received. 
 
APCIMS comment: It is useful to have a timetable for the payment of refunds and six 
months seems an acceptable period. The experience of APCIMS member firms would 
suggest that the processing of refunds can currently take well in excess of 6 months and, 
in some cases, up to 12 months. 
 
It would be helpful if Governments monitored their performance in terms of processing 
refunds, particularly in respect of average timeframes. Could the OECD consider 
publishing a league table in terms of average timescales achieved for making 
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repayments? 
 
Contents of the Implementation Package 
 
No comments on this section. 
 
Treatment of Certain Entities, Including Fiscally Transparent Entities 
 
APCIMS comment: Investment firms would welcome guidance in respect of the treaty 
entitlement of entities such as charities as pension funds, as suggested in the 
consultation. We would hope however that the guidance provided would be as consistent 
as possible across all participating source countries. 
 
Communication and Co-operation 
 
Some source countries with similar systems have developed web pages that deal only with that 
system, making it easy for intermediaries to keep up with the relevant developments. Such a web 
page could, for example, include not only the interpretive guidance but other information that 
would be relevant to the operation of the system, such as a list of “Eligible Countries” or the 
identity of authorised intermediaries and of “Excluded Intermediaries”. There may also be a 
facility for an e-mail alert system. 
 
APCIMS comment: A list of eligible countries would be very valuable and ideally this 
could be hosted on the OECD website with a link to relevant source countries. 
 
Further Development of the Implementation Package 
 
No comments on this section. 
 
APCIMS hopes that these comments are helpful in taking this process forward and would be 
happy to provide any further comments or assistance as appropriate. 
 
 
Andy Thompson 
Director of Operations 
APCIMS 
andyt@apcims.co.uk 
 
24 August 2010 
 

                                                           

i i APCIMS has around 180 members, over 120 are private client investment managers and 
stockbrokers and the rest are associate members providing related services to our firms.  
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