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How are cities preparing for the future 
of work? 
 

■ What’s the issue? 

The world of work is changing with artificial intelligence and digital technologies fundamentally 
altering workplaces and labour markets. Challenges associated with the future of work will diverge by 

city and region, depending on the occupational profile of the local labour market, making the distributional 
impacts of these megatrends uneven across places. While there are likely to be negative impacts, the new 
world of work also creates unprecedented opportunities to transform industries and promote inclusive growth. 

As engines of economic growth and innovation, cities are at the forefront in making sure that future 
opportunities arising from global megatrends will benefit society at large and trickle down to all 
places. Over 50% of the world population today lives in cities, and this number is projected to grow in the 

future. Cities are vital centers of entrepreneurship and innovations, with the potential of achieving the 
productivity gains promised by automation and digitalisation. In the future of work, local governments are 
required to play an even more prominent role to help workers navigate the uncertainty of the local labour 
market by providing lifelong learning opportunities and designing interventions to disadvantaged groups who 
face multi-faceted barriers to employment.  

■ About the workshop 

This workshop is a side event of the OECD Local Development Forum, the OECD’s network of local 
development practitioners, entrepreneurs and social innovators. It will bring together policy makers and 
practitioners to discuss the place-based challenges and opportunities that are emerging from automation and 
digitalisation at the local level. Participants will take away new insights on: 

 What are the challenges and opportunities for cities from the future of work?  

 How should national, regional and local policies be reconfigured to deliver stronger outcomes in 
terms of jobs and skills? 

■ Venue 

Barcelona Activa CIBERNÀRIUM – Sala d’Actes 
Roc Boronat, 117 1a planta (Edifici MediaTIC)  
08018 Barcelona 
 

Contact 

Questions? Email us at Jonathan.Barr@oecd.org   

For more information about the OECD Local Development Forum, visit our website:   

www.oecd.org/local-forum/   

Join the conversation on Twitter @OECD_local #OECDlocal

http://www.oecd.org/local-forum/


 
 

 

■ 17-18 June 2020 

09.00-09.30  Registration & welcome coffee  

09.30-10.15 
 

Opening remarks 

 
 

Yolanda Díaz, Minister of Labour, Migration and Social Security, Spain (tbc) 

Ada Colau, Mayor of Barcelona (tbc) 

Lamia Kamal-Chaoui, Director, OECD Centre for Enterpreneurship, SMEs, Regions, and 
Cities (tbc) 

10.15-11.15  HOW WILL THE FUTURE OF WORK IMPACT LOCAL LABOUR MARKETS? 

  The future of work is now and it is fundamentally transforming economies across the OECD, 
but the challenges and opportunities generated by greater use of technology will not be equally 
distributed across people and places. This session will explore both domestic and international 
lessons for how local policy makers can help people and places deal with the transition to a 
digital economy. 

 MODERATOR Moya Drayton, Minister Counsellor – Employment, Australian Delegation to the OECD 

 
PANELLISTS Karen Maguire, Head of the Local Employment, Skills, and Social Innovation Division, OECD 

Raquel Gil, Employment Commissioner, Barcelona City Council 

Kathrin Jakobsen, Head of Section, Vestland County Council (region around Bergen in 
Norway) 

Joaquin Nieto, Director, International Labour Organization, Spain office (tbc)  

Elena Magrini, Centre for Cities, UK 

11.15-11.30  Coffee break 

11.30-12.30  PREPARING CITIES FOR THE FUTURE OF WORK 

  Hosting more than half of the world population, cities are engines of economic growth and 
innovation. Cities are at the forefront in making sure that future opportunities arising from global 
megatrends will benefit society at large and trickle down to all places. This session will discuss 
the strategies that cities across Europe are putting in place to prepare for the future of work. 

 MODERATOR Raúl Valdés Cotera, Programme Coordinator, UNESCO 

 
PANELLISTS Oriol Estela, General Co-ordinator, Metropolitan Strategic Plan of Barcelona 

Albert Cañigueral, Barcelona Connector, OuiShare (tbc) 

Representatives from Madrid and Porto (tbc) 

12.30-13.30  Lunch  

13.30-14.30  STRENGTHENING LIFELONG LEARNING OPPORTUNITIES IN CITIES 

  The megatrends are profoundly impacting the type and quality of jobs available, as well as the 
kinds of skills needed to perform them. The extent to which people will benefit from digitalisation 
will depend on how ready adult learning systems are to help them develop relevant skills for 
the changing world of work. This session will examine the policies that cities are developing to 
promote lifelong learning opportunities. 

 MODERATOR Hanka Boldemann, Global Philanthropy, JP Morgan Chase Foundation (tbc) 

 
PANELLISTS Julia Harrowsmith, Senior Manager, Greater London Authority 

Stockholm, Sweden, and Eurocities representatives (tbc)  

Neus Pons, Fundació BCN Formació Professional (tbc) 

Denis Leamy, CEO, Cork Education and Training Board, Ireland; Chair, OECD LEED 
Committee 



14.30-15.00  Coffee break 

15.00-16.00  DESIGNING HUMAN-CENTRED POLICY RESPONSES 

  While in the future of work policy debate, automation and digitalisation are often linked to 
inevitable disruption, they also represent opportunities for cities and regions to foster inclusive 
growth. Putting people at the centre of future policy responses can contribute to ensuring that 
everybody benefits from the future of work. This session will discuss the experience of cities 
pioneering the development of human-centred policy responses to the future of work. 

 MODERATOR Miquel de Paladella, CEO, UpSocial, Spain 

 
PANELLISTS Lluís Torrens, Social Innovation Director, Barcelona City Council (tbc) 

Petra Schütt, , Vice Head of Local Employment and Qualification Policy, Department of Labour 
and Economic Development, City of Munich, Germany 

Javier Blasco, Director, The Adecco Institute 

Paul Comyn, Employment and Skills Specialist, International Labour Organization (tbc) 

16.00 

 

Closing 

 

 

Jaume Collboni, Deputy Mayor of Barcelona (tbc) 

Representative from Eurocities (tbc) 
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The OECD Local Development Forum is the OECD’s network of practitioners in the fields of local 
economic development, employment, skills, entrepreneurship and social innovation.  
 
Created in 2004, the Forum has over 1 500 members across 35 countries, comprising business 
leaders, start-ups, and social entrepreneurs as well as national policy makers, mayors and regional 
authorities. It is a unique setting for the private and public sector to challenge assumptions, learn 
from each, and work together to forge practical solutions to today’s economic and social 
challenges. 
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www.oecd.org/leed-forum 

@OECD_local #OECDlocal 

http://www.oecd.org/leed-forum
http://www.oecd.org/leed-forum

