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Cities around the world are still battling COVID-19 and shaping their way out of the crisis (read OECD Cities Policy 

Responses to Coronavirus (COVID-19)). As the world learns to live with the virus, never have digital technologies and 

innovation been so valuable to help cities navigate the crisis and accelerate the transition towards a more sustainable and 

resilient future. Both before and during the pandemic, smart city initiatives have flourished around the globe, together with 

various attempts to develop smart city indices and indicators. With substantial public funding channelled into smart 

recovery efforts, it is more critical than ever to assess whether investment in smart cities improves people’s lives. To what 

extent do smart cities deliver concrete well-being outcomes for all? How can such outcomes be effectively 

measured, monitored and maximised?  

The OECD Programme on Smart Cities and Inclusive Growth seeks to support local and national governments with 
metrics, best practices and policy recommendations to help leverage digitalisation to deliver better results and impact for 
residents in cities, including to tackle and rebound from the COVID-19 crisis. The OECD Programme aims to:  

 redefine the concept of smart cities around the contribution of digital innovation to better lives for all people; 

 measure how smart cities perform and ultimately improve people’s well-being while fostering inclusion, 
sustainability and resilience; and  

 guide local and national governments in their efforts to reshape city governance, business models and 
stakeholder engagement.  

The 1st OECD Roundtable on Smart Cities and Inclusive Growth was held on 9 July 2019 at the OECD Headquarters in 
Paris, France. It led to the publication of the Smart Cities and Inclusive Growth policy paper and shed light on five key 
takeaways: 

 Smart city policies need to be a tool to improve well-being for all people. 

 National governments can and should play an enabling role to support smart cities. 

 Solid measurement is critical for smart city policy.  

 Smart cities need smart governance.  

 Putting people at the centre of smart cities means co-constructing policies with citizens. 

This second edition of the OECD Roundtable on Smart Cities and Inclusive Growth will bring together key stakeholders 
from cities, regions, national governments, the private sector, civil society, academia, philanthropy and international 
organisations to: 

 Share the new trends and initiatives on smart cities in the context of the COVID-19 crisis  

 Understand what lessons can be learnt from existing indicator frameworks on smart cities 

 Identify how measuring smart cities performance can help cities better shape and implement COVID-19 recovery 
strategies  

 Co-produce an OECD framework to assess smart cities’ performance and their contribution to well-being, 
inclusion, sustainability and resilience. 

With the support of MINTO (Organization for Promoting Urban Development, Japan) 

 

About the OECD Centre for Entrepreneurship, SMEs, Regions and Cities  

The OECD Centre for Entrepreneurship, SMEs, Regions and Cities provides comparative statistics, analysis and capacity 
building for local and national actors to work together to unleash the potential of entrepreneurs and small and medium-
sized enterprises, promote inclusive and sustainable regions and cities, boost local job creation, and support sound tourism 
policies.  

Contact: Soo-Jin Kim (Soo-Jin.KIM@oecd.org) 

Website: www.oecd.org/cfe Twitter: @OECD_local 

https://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff/
https://www.oecd.org/coronavirus/policy-responses/cities-policy-responses-fd1053ff/
http://www.oecd.org/cfe/cities/smart-cities.htm
http://www.oecd.org/cfe/cities/oecd-roundtable-on-smart-cities-and-inclusive-growth.htm
https://www.oecd.org/cfe/cities/OECD_Policy_Paper_Smart_Cities_and_Inclusive_Growth.pdf
mailto:Soo-Jin.KIM@oecd.org
http://www.oecd.org/cfe
https://twitter.com/OECD_local
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2nd OECD Roundtable on  
Smart Cities and Inclusive Growth  

PRELIMINARY AGENDA 
 

3 December 2020 | 12:00-14:30 Central European Time | Virtual event (Zoom)  

12:00 – 12:10 Opening remarks 

 

Moderator: Soo-Jin Kim, Deputy Head of the Cities, Urban Policies and Sustainable Development 

Division, Centre for Entrepreneurship, SMEs, Regions and Cities (CFE), OECD 

 Lamia Kamal-Chaoui, Director, Centre for Entrepreneurship, SMEs, Regions and Cities (CFE), 

OECD  

 Imrak Choi, Director General for Urban Policy, Ministry of Land, Infrastructure and Transport, 

Korea (MOLIT)  

12:10 – 13:15 Session I. How can smart city measurement help drive COVID-19 recovery and resilience? 

 

Assessing and measuring the performance of a smart city helps ground policy intervention in evidence, 

track progress vis-à-vis their goals and adjust policies for greater effectiveness. It also enhances 

accountability and helps citizens monitor how governments deliver on their promises. Since the 

beginning of the COVID-19 outbreak, digitalisation has played a pivotal role in cities’ emergency 

responses to the pandemic. With countries now grappling with repeated episodes of lockdown or 

restrictions at different scales, cities are mainstreaming and expanding the use of smart city tools.  A 

crucial question, therefore, is whether investment in smart technologies and digital innovations 

ultimately improves the well-being of all urban residents and fosters inclusion, sustainability and 

resilience in cities on the road to recovery and beyond. In this context, understanding what existing 

indicator frameworks of smart cities measure has become even more relevant.  

Key questions:  

 To what extent does the COVID-19 crisis make it even more relevant to measure smart 

cities performance? 

 How can better measurement of smart cities performance help implement COVID-19 

recovery strategies and shape a brighter future for cities? 

 What do existing indicator frameworks of smart cities measure, and what can we learn from 

them? 

Panel discussion: 

 Chaesub Lee, Director of the Telecommunication Standardisation Bureau, International 

Telecommunication Union (ITU) 

 Dae-yeon Cho, Chief Director of National Strategic Smart Program, Korea Agency for 

Infrastructure Technology Advancement (KAIA) 

 Nikolaus Summer, Senior Expert, Urban Innovation Vienna, Smart City Agency  

 Sebastiano Toffaletti, Secretary General of the European Digital SME Alliance  

 Jennifer Cowley, Provost and Vice President for Academic Affairs, University of North Texas 

 Vincent Ducrey, CEO and Co-founder of HUB Institute 
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Q&A 

Discussant: Caroline Paunov, Senior Economist, Directorate for Science, Technology and 

Innovation (STI), OECD 

13:15 – 14:20 Session II. What should the OECD framework on smart cities assess? 

 

Valuable indicators and measurement frameworks have been developed to evaluate smart cities. 

However, such frameworks are often project- or input-based, and do not necessarily focus on capturing 

the contribution of smart cities to people’s well-being. Furthermore, they often cannot be widely used 

by national and local governments in different territorial contexts. To bridge this gap, the OECD aims 

to build a comprehensive and flexible framework to gauge the impact of smart cities on well-being, 

inclusion, sustainability and resilience and which puts at its core the engagement of stakeholders. 

Key questions:  

 How to measure the “smartness” of a city and for whom should the framework be intended? 

 Which dimensions/pillars should the OECD measurement framework monitor to help build 

more inclusive, resilient and sustainable societies? 

 How could the measurement framework be implemented in practice (e.g. guidelines, 

typology of cities, etc.)?  

Setting the scene  

 Camille Viros, Economist/Policy Analyst, and Marcos Diaz Ramirez, Junior Economist, 

Centre for Entrepreneurship, SMEs, Regions and Cities (CFE), OECD 

Panel discussion  

 Jonathan Woetzel, Director and Senior Partner, McKinsey Global Institute 

 Jae-yong Lee, Director of Smart Green City Research Center, Korean Research Institute for 

Human Settlements (KRIHS) 

 Masahiro Ito, Director of International Affairs Office, City Bureau, Ministry of Land, 

Infrastructure, Transport and Tourism (MLIT) and Yuria Nakamura, Director of Research and 

Planning Department, Organisation for Promoting Urban Development (MINTO), Japan 

 Ane Miren Ibañez Zugazaga, Managing Director, Bilbao TIK, Spain 

 Olga Kordas, Director of Viable Cities (Swedish National Strategic Innovation Program for 

Smart and Sustainable Cities) and Associate Professor of KTH Royal Institute of Technology, 

Sweden 

 

Q&A  

14:20 – 14:30 Conclusion and charting the way forward 

 
Nadim Ahmad, Deputy Director, Centre for Entrepreneurship, SMEs, Regions and Cities (CFE), 

OECD 

 


