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ORGANISATION FOR ECONOMIC CO-OPERATION 
AND DEVELOPMENT

CALL FOR TENDERS 
100000760
Medical Insurance and Repatriation for OECD officials and invitees

Mission tracking, platform analysis and information

Security for officials in high risk countries
The deadline date for the receipt of Tenders is Tuesday, 18th February 2014 – 3:00pm. (Paris time)
INTRODUCTION

	The OECD brings together the governments of
countries committed to democracy and the
market economy from around the world to:

• Support sustainable economic growth
• Boost employment
• Raise living standards
• Maintain financial stability
• Assist other countries' economic development
• Contribute to growth in world trade

The OECD also shares expertise and exchanges
views with more than 100 other countries
and economies, from Brazil, China, and Russia 
to the least developed countries in Africa.
	Fast facts
Established: 1961
Location: Paris, France
Membership:
34 countries
Budget: EUR 328 million
Secretariat staff: 2 500
Secretary-General: 
Angel Gurría
Publications:
250 new titles/year
Official languages:
English/French


Monitoring, analysing and forecasting

Now, as the OECD turns 50, we are focusing on helping governments in our member countries and elsewhere in four main areas:  First and foremost, governments need to restore confidence in markets and the institutions and companies that make them function. That will require improved regulation and more effective governance at all levels of political and business life.  Secondly, governments must re-establish healthy public finances as a basis for future sustainable economic growth.  In parallel, we are looking for ways to foster and support new sources of growth through innovation, environmentally friendly ‘green growth’ strategies and the development of emerging economies.  Finally, to underpin innovation and growth, we need to ensure that people of all ages can develop the skills to work productively and satisfyingly in the jobs of tomorrow.

Enlargement and enhanced engagement

In May 2007, OECD countries agreed to invite Chile, Estonia, Israel, Russia and Slovenia to open discussions for membership of the Organisation and offered enhanced engagement to Brazil, China, India, Indonesia and South Africa.  While enhanced engagement is distinct from accession to the OECD, it has the potential in the future to lead to membership. The approval of so-called "road maps" marked the start of accession talks with Chile, Estonia, Israel, Russia and Slovenia.
The accession procedure is complex and can be long, as it involves a series of examinations to assess a country’s ability to meet OECD standards in a wide range of policy areas. This makes it difficult to bring on board more than a small number of new members at the same time.

Chile became a member of the Organisation on 7 May 2010, Slovenia became a member on 21 July 2010 and Israel became a member on 7 September 2010. On December 9 2010, Estonia became a member, once necessary formalities, including parliamentary approval, were completed.

Publishing

The OECD is one of the world’s largest publishers in the fields of economics and public policy. OECD publications are a prime vehicle for disseminating the Organisation's intellectual output, both on paper and online.

Publications are available through OLIS for government officials, through OECD iLibrary for researchers and students in institutions, corporate, subscribed to our online library and through the Online Bookshop for individuals who wish to browse titles free-of-charge and to buy publications.
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ARTICLE 1 MACROBUTTON NUMBERING  - PURPOSE AND OBJECT OF THE CALL FOR TENDERS
The Organisation for Economic Cooperation and Development (OECD) is launching call for tender number 100000760, divided in 3 lots. The OECD is looking for one or more suppliers to provide the following services:

-
Lot 1: Medical Insurance and Repatriation for OECD officials and invitees

-
Lot 2: Mission tracking, platform providing real-time analysis and information

-
Lot 3: Provision of security services for officials in high risk countries

ARTICLE 2 - TERMS AND CONDITIONS OF THE CALL FOR TENDERS
2.1
Composition of the Call for Tenders
The documentation relating to the Call for Tenders includes the following parts:
a)
Instructions to Tenderers and their Annex;
b)
Terms of Reference and their Annex 1;
c)
Minimum General Conditions for OECD Contracts.
2.2
Tenders
All Tenders will be treated as contractually binding for the Tenderer and the Tenderer shall consequently issue in response to this Call for Tenders a Letter of Application dated and signed including all the provisions set out in clause 3.2 below.

2.3
Duration of Tender validity

Tenders shall remain valid for one hundred eighty (180) calendar days, as from the deadline for receipt of Tenders.

2.4
Additional information

Should any problems of interpretation arise in the course of drawing up the Tender documents, Tenderers may submit their questions to yoann.untereiner@oecd.org, no later than five (5) calendar days before the deadline for the receipt of Tenders. All Tenderers will be advised of the answers given to such questions.

2.5
Acceptance and rejection of Tenders

There is no commitment on the part of the Organisation to accept any Tender or part thereof that is received in response to the Call for Tenders.

The OECD reserves the right: 
· To accept Tenders with non-substantial defects
· To reject Tenders received after the deadline for receipt of Tenders, without indemnity or justification.

2.6
Modification or cancellation of Call for Tenders
The Organisation reserves the right to modify or cancel all or part of the Call for Tenders, should the need arise, without having to justify its actions and without such action conferring any right to compensation on Tenderers.

2.7
Partnerships.
Partnerships must jointly meet the administrative requirements set out in the Call for Tenders. Each partner must also meet full requirements individually.

2.8
Extension of the deadline for receipt of Tenders
The OECD reserves the right to extend the deadline for receipt of the Tenders. In that case, all the Tenderer’s and Organisation’s rights and duties and in particular Article 2.3 above will be subject to this new deadline.

2.9
Expenses

Tenders are not paid. No reimbursement of expenses related to the preparation of any Tender will be made by the OECD.

2.10
Confidentiality

The Call for Tenders and any further information communicated to the Tenderer or which come to his knowledge in the course of the Call for Tenders and the performance of the work, are confidential and are strictly dedicated to the purpose of the Call for Tenders.  The OECD reserves the right to have all material returned at the end of the Call for Tenders process.

ARTICLE 3 - PRESENTATION, SUBMISSION AND CONTENTS OF TENDERS

3.1
Tender presentation and conditions for submission

Tenders shall be entirely drafted in English or French and shall be received by the Organisation:

Before the deadline date: 
· In three paper copies and one electronic version (e.g. USB Key):
·  In an envelope bearing the words:
« NE PAS OUVRIR par le service courrier
Appel d’Offres n( 100000760 »
To the following address: 
OECD

EXD/PBF/CPG
To the attention of Yoann UNTEREINER/ Central Purchasing Group
2 rue André Pascal

75775 Paris Cedex 16
FRANCE
Tenders which are received after the deadline for receipt specified above as well as Tenders which do not fully comply with the Technical Specifications, may be rejected.
Tenders sent by e-mail or fax shall be systematically rejected even if they have also been sent in paper format (hard copy).
3.2
Contents of the Tender
· The Tender in three copies and one electronic version (e.g. USB Key);
· A Letter of Application, signed by the Tenderer, confirming the following::
· All the elements of the offer are contractually binding;
· That the person signing the offer does have the authority to commit the Tenderer to a legally binding offer
· That the Tenderer accepts all of the Minimum General Terms and Conditions without any modification. If there is an exception, please state the exception and the rationale for that exception.
· That the Tenderer, or each of the partners in the case of a partnership, have fulfilled all its legal obligations with regards to tax declarations and payments in its home country and must supply all the requisite certificates to that effect;
· That the Tenderer has not granted and will not grant, has not sought and will not seek, has not attempted and will not attempt to obtain, and has not accepted and will not accept any advantage, financial or in kind, to or from any party whatsoever, constituting an illegal practice or involving corruption, either directly or indirectly, as an incentive or reward relating to the award or the execution of the Contract;
· Moreover, the Tenderer shall provide, to the extent possible and where applicable, certificate(s) identifying the Tenderer, including its name, legal form, address, registration number or equivalent, date founded, areas of activity and number of employees ; 
· The signed Declaration detailed in Annex to these Instructions to Tenderers.
Please note that the Tenderer, should it be shortlisted, will be asked to provide the following:

· Any relevant existing agreements with intermediaries or third parties;
· Financial information for the last three (3) years
· Proof of completed legal obligations with regards to tax declarations and payments in its home country and  all the requisite certificates to that effect;

3.2.2
Financial Conditions

Prices quoted must include everything necessary for the complete execution of an eventual contract (insurance, transport, guarantees). Charges for items essential to execution of the contract and not identified in the Tender will be borne by the Tenderer.

ARTICLE 4 - INTERVIEWS
The Organisation reserves the right to organise interviews and request the Tenderers to specify the content of their Tenders.

ARTICLE 5 – SELECTION CRITERIA
Main criteria for Tenderer selections are as follows:
· Technical quality of the bid;

· Overall cost of the work;

· Financial and managerial soundness of the Tenderer, or the leading partner in the case of a partnership, judged on the basis of accounting documents. 

ARTICLE 6 - INFORMATION TO TENDERERS

All Tenderers will be informed, whenever possible, of the decision taken on their Tenders.
Annex

Declaration

Call for Tenders n° 100000760
As part of the offer in response to the OECD call for Tenders n° 100000760, the Tenderer (company or individual) declares on oath the following: 

- That it is not bankrupt or being wound up, is not having its affairs administered by the courts, has not entered into an arrangement with creditors, has not suspended business activities, is not the subject of proceedings concerning those matters, and is not in any analogous situation arising from a similar procedure provided for in national legislation or regulations;

- That it has not been convicted of an offence concerning its professional conduct by a judgment which has the force of res judicata;

- That it has not been the subject of a judgment which has the force of res judicata for fraud, corruption, involvement in a criminal organisation or any other illegal activity detrimental to the financial interests of the OECD, its members or its donors;

- That it is not guilty of misrepresentation in supplying the information required as a condition of participation in this call for Tenders or fail to supply this information;

- That it is not subject to a conflict of interest;

- That its employees and any person involved in the execution of the work to be performed under the present Call for Tenders are regularly employed according to national laws to which it is subject and that it fully complies with laws and regulations in force in terms of social security and labor law.

I, the undersigned, …………………………………. on behalf of the company …………………., understand and acknowledge that the OECD may decide not to award the contract to a Tenderer who is one of the situations indicated above.  I further recognise that the Organisation may terminate for default any contract awarded to a Tenderer who during the award procedure had been guilty of misrepresentation in supplying, or fail to supply, the information requested above. 

The   ..   /  ..   /  ..   

Signature

The Organisation for Economic Cooperation and Development (OECD) is launching call for tender number 100000760, divided in 3 lots. The OECD is looking for one or more suppliers to provide the following services:

· Lot 1: Medical Insurance and Repatriation for OECD officials and invitees

· Lot 2: Mission tracking, platform providing real-time analysis and information

· Lot 3: Provision of security services for officials in high risk countries

Bidders are welcome to submit a bid for one or more of the above lots. In the event that one bidder bids for more than one lot, its proposal shall demonstrate which efficiencies would be attained should the Organisation decide to award multiple lots to the same bidder. 

The OECD reserves the right to award one or more lots to the same bidder. 

Annex 1 of this call for tender includes information relative to OECD staff on mission during 2012 and 2013 and an estimation for 2014 relative to invitees.

LOT 1: medical insurance and repatriation for oecd officials and invitees 

The requested services under Lot 1 are included on the table below. Each bidder is asked to fill in their responses following this format.  

STAFF ON MISSION

ASSURANCES AND GUARANTEES

	
	Policy 



	Insured
	OECD staff required to carry out official travel whether outside or in their country of origin, regardless of their country of origin or residence for the purpose of an official mission.

	Travel Covered
	Work Missions



	Additional Travel Cover
	Weekends and annual holiday taking place before and/or after the first or last day of mission.

	Geographical Coverage
	Worldwide

	Delay in Indemnification
	

	Insurance Premium
	





	STAFF MISSIONS – REPATRIATION ASSISTANCE


	WARRANTIES
	Policy

Indicate if the warranty is included, the amounts and any coverage limitations, excess or thresholds. 



	· Repatriation assistance (of the official and their luggage) : 
· Cover costs and organise return travel or travel to hospital or medical centre. 

· Cover costs transport, 1st class rail ticket or economy flight.
· Cover costs of return transport of accompanying party. 

	

	· Hospitalisation while on mission:
· Cover costs allowing a family member to visit the official :

· Return transport
· Cost of accommodation during visit until repatriation


	

	· Medical costs and hospitalisation abroad:
-  Reimbursement of costs to be borne by the official (not including dental treatment)  

· Reimbursement of urgent dental treatment
· Advance on hospital costs

	

	· Delivery of medication to the official


	

	· Psychological support 
	

	· Advanced return assistance in the event of an accident or illness of a close relative:

· Cover costs and organise travel
	

	· Assistance in the event of an interruption of the official mission:

· Cover transport costs of replacement colleague. 
	

	· Unforeseen Assistance:
· Transmission of urgent messages and communication with official’s family or employer. 

· Unforeseen event (strike, plane hijacking, accident or illness not amounting to repatriation) 

· reservation of a hotel room, rental car or plane ticket 

· Theft of I.D, bank cards, travel documents, or work documents:

· advance on costs abroad
· organisation of return or continuation of travel
	

	· In the event of a flight delay and/or cancellation: 
· In the event of a flight delay or cancellation of confirmed regular flight 

· In the event of a delay and cancelled confirmed regular flight


	

	· Legal assistance abroad:
· Reimbursement of legal fees
· Advance of bail costs

	

	· In the event of the death of the official:
· Transportation of the body
· Funeral costs

	



STAFF ON MISSION – ADDITIONAL RESOURCES
	· Sensitive and high risk countries
Conditions upon which the warranty is implemented
NB: The service provider should indicate which countries are considered high risk countries if it is intended to charge an additional tariff for these countries.


	

	· Logistics

Description of the measures to be implemented in the event of conflict, serious accident, risks posed to officials safety
	

	· Access to website
Available bilingual information on the countries concerning:

- Analysis of medical risk per area (diseases, epidemics…)

- Quality of medical treatment

- Vaccination guide

- List of recommended hospitals and doctors

- Safety concerns


	


	STAFF ON MISSION – DAMAGE TO LUGGAGE


	WARRANTIES
	Indicate if the warranty is included, the amounts and any coverage limitations, excess or thresholds

	· Theft, loss and/or accidental damage to baggage, personal items and effects


If the loss or theft takes place during the mission:

· Cover the costs of replacement necessities  
· Or reimburse lost or stolen luggage
Cite any exclusions


	

	· Loss or accidental damage to work equipment (laptop, Blackberry etc...)


	

	· Theft of valuables (precious objects, jewelery, worn watches, furs, cameras, electronics….) 

Cite any exclusions 

	

	· Delay in the delivery of luggage to the official’s arrival destination
- In the event of a delay of more than 6 hours
- In the event of a delay of more than 24 hours

	


	STAFF ON MISSION – public liability insurance


	· Bodily injury and consequential loss

	Not included as part of this call for tender

	· Material injury and consequential loss

	Not included as part of this call for tender

	· All damages: 
Physical, material and consequential

	Not included as part of this call for tender


ASSISTANCE OF OECD INVITEES

INSURED AND WARRANTIES

	
	Policy



	Insured
	OECD invitees travelling outside of their country of origin or country of residence in an official work capacity


	Travel Covered
	Work Missions



	Geographical Coverage
	Worldwide: in the invitee’s country of origin 50km or further from their place of residence or outside of their country of origin without kilometer excess

	Delay in indemnification
	

	Insurance Premium
	

	
	






	 OECD INVITEES – REPATRIATION ASSISTANCE


	WARRANTIES
	Policy

Indicate if the warranty is included, the amounts and any coverage limitations, excess or thresholds
 

	· Repatriation assistance (of the beneficiary and their luggage) : 
· Cover costs and organise the return travel or travel to hospital or medical center. 

· Cover transport costs, 1st class rail ticket or economy flight.
· Cover costs of return transport of accompanying party 

	

	· Support for the beneficiary: 
· Cover costs allowing a member of the beneficiary’s family to visit:

· Return travel
· Accommodation for the duration of the trip


	

	· Medical expenses, ambulance, taxi and hospitalisation abroad in case of emergency:
Cover hospital expenses outside the country of origin in the case of an accident or serious illness during a mission outside of the beneficiary’s country of origin
-  reimburse medical expenses to be borne by the beneficiary (not including dental treatment)

· Reimburse emergency dental treatment
-  Cost of glasses or contact lenses
- Advance on hospital fees
	

	· Delivery of medication to the beneficiary

	

	· Psychological support
	

	· Advanced return assistance in the event of an accident or illness of a close relative:

· Cover costs and organise travel
	

	· Assistance in the event of an interruption in the beneficiary’s mission:

· Cover any transport costs of replacement colleague. 

	

	· Unforeseen Assistance:
· Transmission of urgent messages and communication with beneficiary’s family or employer. 

· Unforeseen event (strike, plane hijacking, accident or illness not amounting to repatriation) 

· reservation of a hotel room, rental car or plane ticket 

· Theft of I.D, bank cards, travel documents, or work documents:

· advance of funds abroad
· organisation of return or continuation of travel.
	

	· Legal assistance abroad:
· Reimbursement of legal fees
· Advance of bail fees

	

	· In the event of the death of the beneficiary:
· Transportation of the body
· Cover of funeral costs
- 
	

	Death Benefits

Permanent Infirmity Benefits

Cumulative amount
	Not included as part of this call for tender


INVITEES – ADDITIONAL RESOURCES 
	· Sensitive and high risk countries
Conditions upon which the warranty is implemented
NB : The service provider should indicate which countries are considered high risk countries if it is intended to charge an additional tariff for these countries.


	

	· Logistics

Description of the measures to be implemented in the event of conflict, serious accidents, risks posed to beneficiaries safety
	

	· Access to website
Bilingual information available on the countries concerning:

- Analysis of medical risk per region (diseases, epidemics…)

- Quality of medical treatment

- Vaccination guide

- List of recommended hospitals and doctors

- Safety concerns


	


	ASSISTANCE FOR INVITEES – DAMAGE TO LUGGAGE


	GUARANTEES
	Policy 


	· Theft, loss and/or accidental damage to baggage, personal items and effects



	Not included as part of this call for tender

	· Loss or accidental damage to work equipment (laptop, Blackberry etc...)


	Not included as part of this call for tender

	· Theft of valuables (precious objects, jewellery, worn watches, furs, cameras, electronics….) 


	Not included as part of this call for tender

	
	


	ASSISTANCE FOR INVITEES - public-liability insurance


	· Bodily injury and consequential loss

	Not included as part of this call for tender

	· Material injury and consequential loss

	Not included as part of this call for tender

	· All damages: 
Physical, material and consequential

	Not included as part of this call for tender


	OPTION 1 
	IDENTICAL TO ‘INVITEES’ COVER


	Insured
	Independant consultants contracted through the OECD leaving on mission to a country considered by the OECD to be high risk.

	Travel Covered
	Travel for mission with the OECD



	Geographical Coverage
	Countries considered high risk by the OECD



	Conditions
	Individual coverage individually subscribed by the individual



	Insurance Premium
	Daily rate


ADDITIONAL OPTIONAL SERVICES 

	OPTION 2
	IDENTICAL TO ‘MISSION STAFF’ COVER  



	Insured
	OECD staff

	Travel Covered
	 Annual leave not appended to the mission 


	Geographical Coverage
	Worldwide


	Conditions
	1)   Covered directly by individual OECD employees 

       or

2)   Covered directly by the OECD for all employees



	Insurance Premium
	1)     Daily price per employee

        or

2)     Annual price for the OECD


	
	


LOT 2: MISSION TRACKING, PLATFORM ANALYSIS AND INFORMATION 

The OECD is seeking a supplier capable of providing risks analyses and geographical locator of its officials when on mission for work.

The aim is to implement an efficient risk analysis and traveler tracking, which could be linked with a real-time warning system for any potential safety issues that may arise during the official’s mission abroad.  Information should be available in English and possibly French.

I – Relative to risk analysis, the product should minimally include:

- Access to information for carrying out risk analysis relating to security and health. This information should be updated by the selected supplier itself. 

- Access to advice and recommendations prior to travel in these areas;

- Access to detailed information on the current political situation, security and health conditions abroad. This information must include areas such as terrorism, crime, public order, transport conditions, access to care, the potential risks relating to natural phenomena…;

- Access to relevant, accurate and regularly updated information on major cities or areas with specific risks in the countries concerned; 

- The classification of destinations and cities in accordance with their level and nature of risk;

- The delivery of medical and security alerts. These alerts should include a detailed account of the events, forecast changes and appropriate recommendations;

- The ability to contact an advisor 24/7 (in English and French);

- Access to the above resources from either a computer connected to the Internet or a mobile device such as a BlackBerry or iPhone.

II – Relative to mission tracking, the product should minimally include:

- A geo-location in real time of all staff traveling outside the OECD headquarters;

- Monitoring of missions on a dedicated secure website and accessible 24/7;

- A mapping system to visualize in real time the presence of officials in risk areas;

- Information on journeys taken by air and rail (Eurostar, Thalys);

- The option to visualize the presence of OECD officials across the world by classified dates travelled. 

- Access to all information relating to travel (official’s name, country, city, flight number, phone number, ...);

- Multi-criteria searches to specific countries, cities, flights, dates, ... ;

- Automatic notification of the Organisation’ security service when officials buy travel tickets for countries at risk;

- The option to send automatic messages to travelers from the time their ticket was purchased;

- Security and medical alerts 24/7;

- Automatic matching between alerts and the possible presence of officials in the country or areas likely to be impacted;

- Distinction of travelers according to their date of arrival, past or present, in the country or the area affected by the incident;

- The possibility to communicate with travelers from the dedicated website, through the internet or by emergency SMS;

- The ability to directly contact an advisor in English or French, for 24/7 telephone assistance;

- Access to the above information from either a computer connected to the Internet or a mobile device such as a BlackBerry or an iPhone ;

OECD officials carry out approximately 10,000 missions per year. The number of single travelers is approximately 1500.

Travel information will be extracted from two separate Global Distribution Systems (Amadeus and Galileo).

The OECD would like bidders to precisely detail their company privacy policy, as well as measures taken to ensure the security and confidentiality of personal data processed.

Bidders should specifically state:

• A comprehensive list of all necessary personal data for the proper functioning of the proposed solution.

• The security measures in place ensuring data integrity.

• The conditions and duration of storage of collected personal data.

 

Bidders should specify the technical characteristics of the proposed platform where the access is made in a secure way. Bidders should also include in their proposal the service level commitments they undertake to respect and corresponding penalties. 

LOT 3: SECURITY OF AGENTS IN HIGH RISK COUNTRIES 

The Organization is seeking a supplier able to ensure the safety of officials in particularly sensitive areas. This could include offering protection to officials during the mission, organising emergency evacuations where there is an unexpected  deterioration of a situation in the country or area at risk.

The supplier selected must be able to:

- Make available to OECD officials all necessary services to ensure their safety in an unsecure environment :  vehicles adapted to the environment, trained local drivers, armed security guards , a supervisor for any evacuations, expatriate mission manager, secure accommodation, local contacts and resources if necessary...;

- Organize the evacuation of officials for security reasons, generally take all reasonable measures necessary in an emergency or in the sudden deterioration in a high risk zone.
- Propose to OECD officials appropriate training prior to a mission;

Bidders should indicate in their response the minimum notice periods for the performance of these services, and generally the conditions in which they will be carried out. Bidders are requested to attach copies of CVs of employees likely to carry out the services for the OECD.

Given the uncertain nature of these services, any work will be carried out under a framework contract. In accordance with the needs of the Organisation, it will issue a purchase order for the services. Bidders must indicate either a unit price for each type of service or equipment available to the OECD or a fixed price per day and possibly by geographical location. The price shall include all costs necessary to achieve the services, including travel costs of staff assigned by the supplier. 

The OECD organises every year a limited number (average of 10 missions per year since 2011) of high risk missions. The main countries affected include Iraq , Yemen, Libya. This list is not exhaustive.

The following non exclusive articles of the General Conditions of the anticipated Contract as well as the document entitled “Terms of Reference” shall become an integral part of the Contract to be signed between the OECD and the Contractor. These minimum general conditions are not exclusive and additional conditions can be added in the final Contract. In the event of any contradiction between the provisions of the anticipated Contract and those of any of its Annexes, including the present and completed General Conditions, the provisions of the Contract shall prevail.

ARTICLE 1 – GOODS OR SERVICES

The services supplied under the Contract (hereinafter “The Work”) shall conform to the standards mentioned in the Terms of Reference. It is expressly agreed that the Contractor shall perform the Work in accordance with all Standards or, where no such standards have yet been formulated, the authoritative standards of the profession will be the applicable norms.
ARTICLE 2 - PRICES

Prices charged by the Contractor under the Contract shall not vary from the prices quoted by the Contractor in its Tender, with the exception of any price adjustment authorised in the Contract or in the Organisation’s request for Tender validity extension, if need be.

ARTICLE 3 - PAYMENTS AND TAXES 

Payment will be made in Euros.

The Organisation is exempt from taxation, including from sales tax and value added tax (V.A.T.). Therefore, the Contractor shall not charge any such tax to the Organisation. Upon request, the Organisation will provide the Contractor with a certificate of this exemption. All other taxes of any nature whatsoever are the responsibility of the Contractor.
ARTICLE 4 - DELAY IN EXECUTION

The Contractor shall perform the Work in accordance with the time schedule and the terms specified in the Contract, this being an essential element of the Contract.

ARTICLE 5 - ACCESS TO THE PREMISES 

If the Work requires at any time the presence of the Contractor and/or of the Contractor’s employees, agents or representatives on the premises of the Organisation, they shall observe all applicable rules of the Organisation, in particular security rules, which the Organisation may enforce by taking any measures that it considers necessary.
ARTICLE 6 - FORCE MAJEURE

Neither Party shall be liable or be deemed to be in breach of the Contract as a result of any delay in performing, or any failure to perform its obligations, if such delay or failure is caused by force majeure. Force majeure may only be invoked when an event is, at the same time, unforeseeable, unavoidable and beyond the control of the party invoking it. Such events may include, but are not restricted to, civil unrest, wars, revolutions, fires and floods, but under no circumstances shall include public transport strikes or strikes by Contractor’s personnel. The party invoking it shall notify the other Party of its existence as soon as possible, use reasonable endeavours to mitigate its effects and recommence performing the Contract as soon as the force majeure ends.

ARTICLE 7 - AUTHORITY 

The Contractor hereby declares having all rights and full authority to enter into this Contract and to be in possession of all licences, permits and property rights, in particular intellectual property rights, necessary for the performance of this Contract. 

ARTICLE 8 - LIABILITY 

The Contractor shall be solely liable for and shall indemnify, defend and hold the Organisation and its personnel harmless from and against any and all claims, losses, damages, costs or liabilities of any nature whatsoever, including those of third parties and Contractor’s personnel, arising directly or indirectly out of or in connection with Contractor’s performance or breach of this Contract.

It is the responsibility of the Contractor to possess adequate insurances to cover such risks, including any risks related to the execution of the Contract.

ARTICLE 9 - REPRESENTATIVES

Neither the Contractor nor any of its experts, employees, agents or representatives: 

· Shall in any capacity be considered as members of the staff, employees or representatives of the Organisation;
· Shall have any power to commit the Organisation in respect of any obligation or expenditure whatsoever;
· Shall have any claim to any advantage, payment, reimbursement, exemption or service not stipulated in this Contract. In particular and without limitation, it is understood that neither the Contractor, nor any of Contractor’s employees, agents or representatives may in any manner claim the benefit of the privileges and immunities enjoyed by the Organisation or by its personnel;
· Shall disclose or use, in whole or in part, for any purpose whatsoever, other than that specified in the present Contract, information or documents communicated to them, or which come to their knowledge in the course of the performance of this Contract, including, but not limited to, the results of the Work under the Contract. The Contractor shall ensure that the Contractor’s employees, agents and representatives are expressly bound by and respect the provisions of the present clause.

ARTICLE 10 - DESIGNATION OF A CO-ORDINATOR

The Contractor shall appoint a co-ordinator within its personnel, to be approved by the OECD. The co-ordinator shall actively cooperate with the Organisation’s representatives. Throughout the duration of the Contract, the co-ordinator will consult the Organisation as often as necessary and will attend meetings, if need be. The OECD reserves its right to ask for the replacement of this co-ordinator if deemed necessary.
ARTICLE 11 - INTELLECTUAL PROPERTY

The copyright and any other intellectual property rights arising from the Work carried out in performance of this Contract, including the intermediate and final results thereof, shall vest in the Organisation as the Work is created, or be assigned to the Organisation, as the case may be under any applicable legal theory.  

The Contractor undertakes not to use the Work for any purpose whatsoever that is not directly necessary to the performance of the Contract, except with the prior written consent of the Organisation. The Contractor shall ensure that the Contractor’s employees, agents and representatives are expressly bound by and respect the provisions of the present clause 15.

ARTICLE 12 - TRANSFER OF RIGHTS OR OBLIGATIONS

The Contractor shall not transfer to any third party any rights or obligations under this Contract, in whole or in part, or sub-contract any part of the Work, except with the prior written consent of the Organisation.
ARTICLE 13 - TERMINATION FOR BREACH

Without prejudice to any other remedy for breach of Contract the Organisation may claim, the Organisation reserves the right to terminate the Contract without any prior notice or indemnity:

i)
In the event of failure by the Contractor to comply with any of its obligations under the Contract; and/or

ii)
If the Contractor, in the judgment of the Organisation, has engaged in corrupt or fraudulent practices in competing for or in executing the Contract.

ARTICLE 14 - ARBITRATION CLAUSE

Any dispute arising out of the interpretation or implementation of this Contract, which cannot be settled by mutual agreement, shall be referred for decision to an arbitrator chosen by agreement between the Organisation and the Contractor or, failing such agreement on the choice of the arbitrator within three months of the request for arbitration, to an arbitrator appointed by the First President of the Court of Appeal of Paris at the request of either Party. The decision of the arbitrator shall be final and not subject to appeal. The arbitration shall take place in Paris, France.

ARTICLE 15 - CONFIDENTIALITY

Any information, on any medium whatsoever, sent to the Contractor to which the Contractor obtains access on account of the Contract, shall be held confidential. In consequence, the Contractor shall not disclose such information without the written prior consent of the Organisation.

ARTICLE 16 - DURATION OF THE CONTRACT

The present contract is established for an initial period of one year as from the date of signature of the last signatory. At the conclusion of this period it may be renewed by tacit renewal for periods of the same duration, with a maximum of two renewals. The maximum duration on the contract shall not exceed 3 years as from the date of signature of the last signatory.

I declare having read the terms of the present Minimum General Conditions for OECD Contracts for OECD Contracts and agree to comply with said terms should (please insert here the name of your entity)…………………………………………..……………….be selected to carry out the Contract.

Done at:

Date: 
Signature:
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